
 

COVID-19 Dental Patient Pathway 

 
 
Valid from 23 March 2020 until further notice 
 

   

Patient requires routine dental 

care 

Sign displayed at locked 

front door instructs 

patient to phone 

practice first. 

Patients triaged/ assessed 

by phone and by a 

dentist. Patient requires urgent dental 

care 

 
Practice proactively 

phones patients who 

have left message or 

were booked to attend. 

Yes No 

Patient meets COVID-19 

case definition: 

A new continuous cough 

OR 

High Temp (>37.8 degrees) 

No Yes 
Patient attends for  

examination 

Treatment/ Advice given E.g.: 

-Non-aerosol -generating  

 procedure 

-Advice 

+/- Antibiotics 

+/- Analgesics 

-Other as clinically appropriate. 

 

Patient meets COVID-19 

case definition: 

A new continuous cough 

OR 

High Temp (>37.8 degrees) 

 

Yes No 

Patient not 

seen 

- Offer Advice 

+/- Antibiotics 

+/- Analgesics 

-Other as 

clinically 

appropriate. 

 

Patient not seen 

-Tell patient to self-

isolate  

- Offer Advice 

+/- Antibiotics 

+/- Analgesics 

-Other as clinically 

appropriate. 

Script should be 

collected by 

someone else. 

 

 

Contact 

Designated 

Treatment 

Centre 

In development 

– details to 

follow.  

Patient phones practice 

reporting pain/ 

symptoms. 

Patient assessment 

undertaken by phone if 

possible/ clinically 

appropriate. 

-Advice 

+/- Antibiotics 

+/- Analgesics 

-Other as clinically appropriate. 

 

Patient requires emergency 

dental care 

Defer until after 

outbreak. 

Unregistered or 

registered 

patient attends   

practice without 

phoning in 

advance. 

 

 


