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Dear N

Your request for information was received on 2™ January 2020 and was dealt with
under the terms of the Freedom of Information Act 2000. Please be advised that the
Business Services Organisation (BSQO) has now completed its search for the
information you requested with regards to Cyber Security and Information Governance
within BSO.

Please accept my apologies for the delay in providing you with a formal response
regarding this request.

Please find the requested information below:
1. Name of SIRO (Senior Information Risk Owner) or similar post (Chief
information Governance Officer etc.), or responsible person for SIRO duties.

Paula Smyth, acting Director of Human Resources and Corporate Services

2. Contact email of person named in request No. 1.
bso.humanresources@hscni.net

3. Name of DPO (Data Protection Officer) or responsible person for DPO duties.
Alan McCracken

4. Contact email of DPO.
dpo.bso@hscni.net

5. Name of person with overall responsibility for Cyber security or equivalent
(excluding persons in g1 and q3).
Karen Bailey — Director of Customer Care & Performance, BSO

6. Contact email of person in Q5.
info@bso@hscni.net
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7. Name of person with overall responsibility for information security or
equivalent (excluding persons in q1, g3 and 5).
Karen Bailey — Director of Customer Care & Performance, BSO

8. Contact email of person in Q7.
info@bso@hscni.net

9. Name of person with overall responsibility for information Governance or
equivalent (excluding persons in q1, q3, g5 and q7).

The Data Protection Officer has overall responsibility for Information Governance.
Please refer to question 1.

10. Contact email of person in Q9
dpo.bso@hscni.net

11. Do you have appointed Information Asset Owners (IAO’s)?
Yes

12. If yes, whom is responsible for leading the IAO structure and implementing
any training requirements for the IAQ’s?

The Data Protection Officer chairs an internal group, which is represented by IAQOs
from each of BSO's business units. Training is arranged via this group.

13. Are you or have you considered becoming ISO 27001 compliant or certified?
If so whom is responsible for maintaining this? (as in, the person)
Yes — this is being considered

14. Contact email of person in Q: 13.
info@bso@hscni.net

15. Are you required to connect to the PSN Code of Connection (CoCo)?
BSO are not connected to PSN

16. If so whom is responsible for complying with its requirements? (as in, the
person)
See above

| hope that the information provided assists you. If you are dissatisfied in any way with
the handling of your request, you have the right to request a review. You should do
this as soon as possible or in any case within two months of the date of issue of this
letter.

In the event that you require a review to be undertaken, you can do so by writing to
Information Governance Manager,

2 Franklin Street,
Belfast,



BT2 8DQ

If, following an internal review, carried out by an independent decision making panel,
you remain dissatisfied in any way with the handling of the request, you may make a
complaint under Section 50 of the Freedom of Information Act, to the Information
Commissioner’'s Office and ask that they investigate whether the BSO has complied
with the terms of the Freedom of Information Act.

You c¢an contact Information Commissioner at:

Website: WWW.ico.org.uk
Phone: 0303123 1113

Email: casework@ico.org.uk

Post: Information Commissioner's Office
3rd Floor, 14 Cromac Place
Belfast
BT7 2JB

In most circumstances the Information Commissioner will not investigate a complaint
uniess an internal review procedure has been carried out. However the Commissioner
has the option to investigate the matter at his discretion.

Yours Sincerely,

pr. Sl

Liam Mclvor
Chief Executive





