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Our Ref: FOI 1415

Dear N

Your request for information was received on 22" January 2021 and was dealt with
under the terms of the Freedom of Information Act 2000. Please be advised that the
Business Services Organisation (BSO) has now completed its search for the
information you requested with regards to payroll software.

Please accept my apologies for the delay in procuring this information on your behalf.
| am able to provide you with some of the information you seek, as follows:

1) Name of third-party payroll software
SAP GUI

2) Contract start date with supplier
1% November 2011

3) Contract end date with supplier
1% November 2026

5) Did the organisation use a framework to procure the supplier?
The contract was tendered in the open market using official European Journal of
the European Union (OJEU) mechanism — it was not a framework call off

6) Which staffing groups does the payroll software process?
All staff working for Health and Social Care in Northern Ireland (HSCNI)

7) What is the frequency of your payroll?
Monthly, fortnightly and weekly
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14)How is payroll managed
In-house

The information you seek in your remaining questions is considered exempt from
disclosure. As this information relates to the replacement programme for HSCNI'’s
current HR systems (including payroll) as part of the Digital Health and Care NI
portfolio of regional programmes of work, it is defined as commercial interest. | wish,
therefore, to advise that this information is considered exempt from disclosure by
virtue of Section 43(1) and Section 43(2) of the Freedom of Information Act 2000
(FOIA):

Section 43 Commercial interests.

(1) Information is exempt information if it constitutes a trade secret.

(2) Information is exempt information if its disclosure under this Act would, or would be
likely to, prejudice the commercial interests of any person (including the public
authority holding it).

(3) The duty to confirm or deny does not arise if, or to the extent that, compliance with
section 1(1)(a) would, or would be likely to, prejudice the interests mentioned in
subsection (2).

This is supported by the ‘FOI (Civil Procurement) Policy and Guidance from the Office
of Government Commerce, which advises that “Early disclosure of requirements,
unless part of the procurement strategy, could prejudice the tendering process and
give unfair advantage to some suppliers”.

Under the FOIA, Section 43 is a qualified exemption. This means that even if
information falls within an exemption, a public authority is under a duty to consider
whether disclosure should nevertheless be made in the public interest.

A copy of the public interest test, as applied by BSO, is provided for your information.

| hope that the information provided assists you. If you are dissatisfied in any way with
the handling of your request, you have the right to request a review. You should do
this as soon as possible or in any case within two months of the date of issue of this
letter.

In the event that you require a review to be undertaken, you can do so by writing to

Information Governance Manager,
2 Franklin Street,

Belfast,

BT2 8DQ

If, following an internal review, carried out by an independent decision making panel,
you remain dissatisfied in any way with the handling of the request, you may make a
complaint under Section 50 of the Freedom of Information Act, to the Information
Commissioner’s Office and ask that they investigate whether the BSO has complied
with the terms of the Freedom of Information Act.



You can contact Information Commissioner at:

Website: WWW.iC0.0rg.uk

Phone: 03031231113

Email: casework@ico.org.uk

Post: Information Commissioner's Office
3rd Floor, 14 Cromac Place
Belfast
BT7 2JB

In most circumstances the Information Commissioner will not investigate a complaint
unless an internal review procedure has been carried out. However the Commissioner
has the option to investigate the matter at his discretion.

Yours Sincerely,

a4 INZ% ga,n /6/7

Karen Bailey
Acting Chief Executive

Enc
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Public Interest Test

Public Interest Test Information related to payroll software

Exemption claimed in respect of Section 43(2) of the Freedom of Information Act 2000;
Commercial Interests

In favour of disclosure of information

In favour of not disclosing information

1)

Expenditure of public money requires
openness, transparency and accountability
and disclosure of information could aid the
public’s understanding.

1)

Disclosure of this commercially sensitive
information would or would be likely to
cause prejudice to the commercial activities
of Health and Social Care Northern Ireland
(HSCNI)

2)

Disclosing information could feasibly aid the
public in understanding public authority
contracting arrangements and tendering
processes.

2)

In this instance there is a limited market for
such large scale service contracts. The
disclosure of the information would or
would be likely to prejudice the successful
bidder’s market position and may also
prejudice other bidders’ market position
therefore their commercial interests.

3)

Deter competition for public sector
contracts — There is a public interest in
ensuring that companies can compete fairly
and that there is fair competition for public
sector contracts. Disclosure of the
information would or would be likely to be
advantageous to any rivals within a
competitive tender situation, and therefore
disclosure of this information may prejudice
this.

4)

Disclosure may deter suppliers from bidding
for future opportunities. This in turn may
lead to HSC not being able to attract the
optimum service providers. This therefore
would or would be likely to likely to
prejudice the commercial interests of HSC
Organisations and ultimately impact on the
quality of service provided to the public.

5)

The release of such information could
expose BSO to breaches of the principles of
transparency, non-discrimination and equal
treatment
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