
 
 

 
 

Our Ref: FOI 1469 
 
 
Dear  
 
Your request for information was received on 4th May 2021 and was dealt with under 
the terms of the Freedom of Information Act 2000. Please be advised that the 
Business Services Organisation (BSO) has now completed its search for the 
information you requested with regards to the software contracts that the organisation 
uses. 
 
Firstly, please accept my sincere apologies for the delay in providing you with a formal 
response to your request. 
 
 
Please find this information below: 
 
 
1 Name of third-party payroll software 
 Currently using SAP based technology  
 
2 Contract start date with supplier (dd/mm/yy) 
 17/11/2011 
 
3 Contract End date with supplier (dd/mm/yy) 
 16/11/2024 
 
4 Annual cost of the payroll software in 19/20? 
 £1.5m-£2.0m circa (subject to licensing costs) 
 
 
 

 
  
 
 
 
 
 
 
22nd December 2021  
 
BY EMAIL 

 
 
 

 
Chief Executive  
2 Franklin Street 
BELFAST 
BT2 8DQ 
 
Tel:        028 9536 3863 
Email:    FOI.BSO@hscni.net 



   

   
 

5 Did the organisation use a framework to procure the supplier? If yes    
please state the name of the framework used. 
No, open competition in line with OJEU regulation at that time lead by Dept. of 
Finance 
 

6 Which staffing groups does the payroll software process e.g. Medical, 
Nursing & Healthcare Assistant, Allied Health  
Professionals, Admin & Clerical All staffing groups 
 

7 What is the frequency of your payroll? E.g. Weekly Monthly 
 Weekly, Monthly, Fortnightly, Off-cycle  
 
8 What is the average monthly number of staff processed per payroll in the 

last 12 months? 
 115,500 
 
9 Does the payroll software integrate with ESR (Electronic Staff Record)? 
 Current software is compliant with HMRC requirements 
 
10 Does the payroll software have an API integration that allows data 

transfer between the payroll system and NEST Pensions?  
No 

 
11 Does the payroll software have an API integration that allows data 

transfer between the payroll system and NHS Pensions? 
 No 
 
12 What other third party systems does the payroll software integrate with? 

E.g. rostering system, HR systems etc.      
The system has ability to provide interfaces between difference systems, other 
system details cannot be shared due to commercial confidentially.  
 

13 Does the software offer functionality to support Pension Caps? 
Software is compliant with Pension Regulator requirements applicable for 
payroll only 
 

14 Is your payroll managed: 
A) In-house 
B) Partly outsourced 
C) Fully managed/fully outsourced 
A) In-house 
 

15 Please state the name of your payroll service supplier 
 The HSCNI Payroll Service is In-house 
 
 
 
 
I hope that the information provided assists you. If you are dissatisfied in any way with 
the handling of your request, you have the right to request a review. You should do 
this as soon as possible or in any case within two months of the date of issue of this 
letter.  



   

   
 

 
In the event that you require a review to be undertaken, you can do so by writing to 
 
Information Governance Manager,  
2 Franklin Street,  
Belfast,  
BT2 8DQ 
 
If, following an internal review, carried out by an independent decision making panel, 
you remain dissatisfied in any way with the handling of the request, you may make a 
complaint under Section 50 of the Freedom of Information Act, to the Information 
Commissioner’s Office and ask that they investigate whether the BSO has complied 
with the terms of the Freedom of Information Act. 
 
 
You can contact Information Commissioner at: 
 
Website:  www.ico.org.uk 
Phone:  0303 123 1113 
Email:  casework@ico.org.uk 
Post:  Information Commissioner's Office 

3rd Floor, 14 Cromac Place 
Belfast 
BT7 2JB 

 
In most circumstances the Information Commissioner will not investigate a complaint 
unless an internal review procedure has been carried out. However the Commissioner 
has the option to investigate the matter at his discretion. 

 
Yours Sincerely, 
 

 
 
Karen Bailey 
Acting Chief Executive 
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