
 
 

 
 

Our Ref: FOI 1606 
 
 
Dear  
 
Your request for information was received on 19th November 2021 and was dealt with 
under the terms of the Freedom of Information Act 2000. Please be advised that the 
Business Services Organisation (BSO) has now completed its search for the 
information you requested with regards to GP registration application processes 
conducted by the BSO.  
 
Please find this information below: 
 
Are application forms filled up by the patients for registration at GP in Belfast 
digitally scanned or stored by you or other departments or entities? If yes, how 
long are they generally stored for? 
 
Applications for registration at GP in Belfast are scanned and stored by the BSO.  
Applications for male patients are stored for 10 years and applications for female 
patients are stored for 25 years. 
 
Under what circumstances are these scanned images or paper documents (of 
application forms) generally deleted/destroyed? 
 
Scanned images or paper documents (application forms) are generally destroyed after 
the retention period (as outlined above) has expired. 
 
Kindly provide any other retention policies that you may have regarding keeping 
or destroying these documents/images of application forms. 
 
The BSO does not have a corporate policy for retention of any records.  Instead, 
all Health and Social Care Organisations follow ‘Good Management, Good 
Records’.  
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Kindly provide the number of such scanned images or documents deleted in the 
last four months in accordance with your retention policy in the following 
format: 
 
Month          Number of documents deleted/destroyed 
August                             xx 
September                      xx 
October                           xx 
November                       xx 
 
I can confirm that no images or documents have been deleted in the last four months, 
in accordance with our retention policy. 
 
If any of the application forms/images have been accidentally deleted/destroyed 
in the past three years, kindly provide the year-wise number of deletion in the 
format shown below: 
 
Year          Number of documents deleted/destroyed accidentally 
2019                               xx 
2020                               xx 
2021( up to date)          xx 
 
We are not aware of any application forms/images which have been accidently 
deleted/destroyed in the past three years. 
 
 
In relation to your statement within your request wherein you advised that the BSO 
were unable to locate your GP application, I can advise that the BSO Family 
Practitioner Services (FPS) have reviewed your patient record. Their records show 
that your details were deducted on 1st October 2021.   
 
BSO FPS have furthermore advised that should you wish to re-register with your GP 
practice, you will need to contact your GP practice and provide appropriate 
documentation to demonstrate your lawfulness and entitlement to publicly funded 
healthcare in Northern Ireland.  When the BSO receives this documentation, we will be 
happy to process it for you. 
 
I hope that the information provided assists you. If you are dissatisfied in any way with 
the handling of your request, you have the right to request a review. You should do 
this as soon as possible or in any case within two months of the date of issue of this 
letter.  
 
In the event that you require a review to be undertaken, you can do so by writing to 
 
Information Governance Manager,  
2 Franklin Street,  
Belfast,  
BT2 8DQ 
 
If, following an internal review, carried out by an independent decision making panel, 
you remain dissatisfied in any way with the handling of the request, you may make a 



   

   
 

complaint under Section 50 of the Freedom of Information Act, to the Information 
Commissioner’s Office and ask that they investigate whether the BSO has complied 
with the terms of the Freedom of Information Act. 
 
 
You can contact Information Commissioner at: 
 
Website:  www.ico.org.uk 
Phone:  0303 123 1113 
Email:  casework@ico.org.uk 
Post:  Information Commissioner's Office 

3rd Floor, 14 Cromac Place 
Belfast 
BT7 2JB 

 
In most circumstances the Information Commissioner will not investigate a complaint 
unless an internal review procedure has been carried out. However the Commissioner 
has the option to investigate the matter at his discretion. 

 
Yours Sincerely, 
 

 
 
Karen Bailey 
Acting Chief Executive 
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