
 
 

 
 

Our Ref: FOI 1613 
 
 
Dear  
 
Your request for information was received on 6th December 2021 and was dealt with 
under the terms of the Freedom of Information Act 2000. Please be advised that the 
Business Services Organisation (BSO) has now completed its search for the 
information you requested with regards to ICT employees with the BSO. 
 
Please find this information below: 
 
 
Please provide a list of all ICT grades held within BSO 
Please provide the total number of staff in each of these ICT grades 
Please provide the current pay scales for these ICT grades 
 

ICT Grades Headcount  Payscales  

2231 GRADE 2 CS06 (Admin Officer) 3 £22,519 - £23,955* 

2232 GRADE 3 CS09 (Executive Officer 
2) 3 

£26,017 - £26,575* 

2234 GRADE 5 CS13 (Staff Officer) 14 £32,328 - £33,459* 

2235 GRADE 6 CS28 (Deputy Principal) 1 £39,748 - £42,639* 

2A12 ADMIN & CLERICAL (2) X002 7 £18,005 - £19,337** 

2A14 ADMIN & CLERICAL (4) X004 16 £19,337 - £21,142** 

2A15 ADMIN & CLERICAL (5) X005 67 £21,892 - £24,157** 

2A16 ADMIN & CLERICAL (6) X006 45 £24,907 - £30,615** 

2A17 ADMIN & CLERICAL (7) X007 45 £38,890 - £44,503** 

2A1A ADMIN & CLERICAL (8A) X008 45 £45,753 - £51,668** 

2A1B ADMIN & CLERICAL (8B) X009 14 £53,168 - £62,001** 

2A1C ADMIN & CLERICAL (8C) X010 3 £63,751 - £73,664** 

2A1D ADMIN & CLERICAL (8D) X011 2 £75,914 - £87,754** 

Total  265  

 

 
  
 
 
 
 
 
 
14th January 2022 
 
BY EMAIL 

 
 
 

 
Chief Executive  
2 Franklin Street 
BELFAST 
BT2 8DQ 
 
Tel:        028 9536 3863 
Email:    FOI.BSO@hscni.net 



   

   

 

 
 
 
 
*NICS pay scales are for period 2021/22 
**Agenda for change pay scales are for period 2021/22 
 
Please confirm the total number of staff recruited to ICT posts since 01 January 
2020. 
 
There was 76 staff appointed to ICT posts since 01/01/20. This number includes 43 
internal staff who were promoted. 
 
 
 
I hope that the information provided assists you. If you are dissatisfied in any way with 
the handling of your request, you have the right to request a review. You should do 
this as soon as possible or in any case within two months of the date of issue of this 
letter.  
 
In the event that you require a review to be undertaken, you can do so by writing to 
 
Information Governance Manager,  
2 Franklin Street,  
Belfast,  
BT2 8DQ 
 
If, following an internal review, carried out by an independent decision making panel, 
you remain dissatisfied in any way with the handling of the request, you may make a 
complaint under Section 50 of the Freedom of Information Act, to the Information 
Commissioner’s Office and ask that they investigate whether the BSO has complied 
with the terms of the Freedom of Information Act. 
 
 
You can contact Information Commissioner at: 
 
Website:  www.ico.org.uk 
Phone:  0303 123 1113 
Email:  casework@ico.org.uk 
Post:  Information Commissioner's Office 

3rd Floor, 14 Cromac Place 
Belfast 
BT7 2JB 

 
In most circumstances the Information Commissioner will not investigate a complaint 

unless an internal review procedure has been carried out. However the Commissioner 

has the option to investigate the matter at his discretion. 

 
Yours Sincerely, 
 

file:///C:/Users/kmcke026/Documents/www.ico.org.uk
mailto:casework@ico.org.uk


   

   

 

 
 
 
Karen Bailey 
Acting Chief Executive 
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From: FOI BSO
Sent: 24 January 2022 12:20
To:
Subject: FOI 1613

, 
 
Having sought clarification from the BSO Human Resources department, they have advised that when they 
forwarded details of the 2021/22 pay scales, they did not include the pay award recently announced as they were 
not as yet available. 
 
Please find below the revised pay scales for Band 5 up to Band 8C: 
 
Band 5 – £25,655 ‐ £31,534 
Band 6 ‐ £32,306 ‐ £39,027 
Band 7 ‐ £40,057 ‐ £45,839 
Band 8A ‐ £47,126 ‐ £53,219 
Band 8B ‐ £54,764 ‐ £63,862 
Band 8C ‐ £65,664 ‐ £75,874 
 
We hope this clarifies the matter. Please by all means let us know if you need any further clarification re this matter. 
 
Kind regards, 
 
BSO Corporate Services 
 
 
From:   
Sent: 24 January 2022 09:22 
To: FOI BSO 
Subject: [CONTAINS UNSCANNABLE ATTACHMENT] Freedom of Information Request 
 
**Warning** This email contains unscannable attachments that could not be certified virus free. 
 
Only open if you were expecting this message. 
 
Dear Sir 
  
I write to query the information provided in the attached response to my FOI request.  
  
The salaries attached seem wide of the mark. I was directed to the HSC pay bands/scales online ‐ Pay Bands in 
Health & Social Care ‐ HSCNI Jobs ‐ after I submitted my FOI request and these seem to differ.  
  
Also I attached competitions advertised that seem to differ in pay scale from that provided to me in this FOI 
response. 

       Software Developer (Band 5) £22,795 to £29,315 
       Band 6 (£31,365 to £37,890) 
       Band 7 (£38,890 to £44,503) 
       Band 8A (£39,239 to £47,088) 
       Band 8C Senior Solution Architect (£56,665 to £69,168) 

I would therefore ask if you could confirm your original response to me please. 
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