
 
 

 
 

Our Ref: FOI 1666 
 
 
Dear  
 
Your request for information was received on 15th February 2022 and was dealt with 
under the terms of the Freedom of Information Act 2000. Please be advised that the 
Business Services Organisation (BSO) has now completed its search for the 
information you requested with regards to patients who have been deregistered from 
General Practitioners. 
 
 
Please find this information, below and attached: 
 
 
Kindly provide information related to number of NHS patients, who have been 
deregistered from GP* without any prior notice in Northern Ireland for the last 
three years: 
 
Adults deregistered without warning 
Children under 16 deregistered without warning 
Total individuals deregistered without warning 
 
2021 (Jan - Dec)                
2019 (Jan - Dec) 
2020 (Jan-Dec) 
 
* For this purpose, please ignore any deregistration that may have been done 
due to a patient's death or patient moving away from NI. 
 
 
 

 
  
 
 
 
 
 
 
14th March 2022 
 
BY EMAIL 

 
 
 

 
Chief Executive  
2 Franklin Street 
BELFAST 
BT2 8DQ 
 
Tel:        028 9536 3863 
Email:    FOI.BSO@hscni.net 



   

   
 

At the time of writing, the only individuals BSO deregisters without prior notice are 
visitors to Northern Ireland who have stated the date they plan to leave the country 
and/or supporting documentation listing an expiry date of their entitlement to remain in 
Northern Ireland.  
 

YEAR ADULTS_REMOVED_EMBARKATION 
CHILDRENUNDER 
16_REMOVED_EMBARKATION TOTAL_REMOVED_EMBARKATION 

2019 2546 215 2761 
2020 2668 226 2894 
2021 2102 189 2291 

 
 
 
Kindly provide information related to number of NHS patients, who have been 
deregistered* from GP without any prior notice in Northern Ireland for the last 
three years by nationality as follows: 
 
Nationality A          
Nationality B 
Nationality C.....etc.             
Other Nationality (less than 5% of total)   
Total individuals deregistered without warning 
 
2021 (Jan - Dec)             
2019 (Jan - Dec) 
2020 (Jan-Dec) 
 
* For this purpose, please ignore any deregistration that may have been done 
due to a patient's death or patient moving away from NI. 
 
I should advise you that nationality is not a recorded data item contained within the 
demographics held for registered patients by the BSO. As such, we are unable to 
provide this information. Please find a screenshot of the demographics held for 
registered patients attached. 
 
 
Kindly provide information related to number of NHS patients, who may have 
been deregistered from GP due to their moving away from Northern Ireland: 
 
Adults deregistered after leaving NI 
Children under 16 deregistered after leaving NI        
Total individuals deregistered after leaving NI 
 
2021 (Jan - Dec)           
2019 (Jan - Dec) 
2020 (Jan-Dec) 
 
 
 
Please find below information that demonstrates adults and children deregistered due 
to embarkation (moving away from Northern Ireland). 



   

   
 

YEAR ADULTS_REMOVED_EMBARKATION 
CHILDRENUNDER 
16_REMOVED_EMBARKATION TOTAL_REMOVED_EMBARKATION 

2019 5981 953 6934 
2020 7369 1252 8621 
2021 6255 896 7151 

 
 
 
I hope that the information provided assists you. If you are dissatisfied in any way with 
the handling of your request, you have the right to request a review. You should do 
this as soon as possible or in any case within two months of the date of issue of this 
letter.  
 
In the event that you require a review to be undertaken, you can do so by writing to 
 
Information Governance Manager,  
2 Franklin Street,  
Belfast,  
BT2 8DQ 
 
If, following an internal review, carried out by an independent decision making panel, 
you remain dissatisfied in any way with the handling of the request, you may make a 
complaint under Section 50 of the Freedom of Information Act, to the Information 
Commissioner’s Office and ask that they investigate whether the BSO has complied 
with the terms of the Freedom of Information Act. 
 
 
You can contact Information Commissioner at: 
 
Website:  www.ico.org.uk 
Phone:  0303 123 1113 
Email:  casework@ico.org.uk 
Post:  Information Commissioner's Office 

3rd Floor, 14 Cromac Place 
Belfast 
BT7 2JB 

 
In most circumstances the Information Commissioner will not investigate a complaint 
unless an internal review procedure has been carried out. However the Commissioner 
has the option to investigate the matter at his discretion. 

Yours Sincerely, 
 

 
Karen Bailey 
Acting Chief Executive 
 
Enc 
 

mailto:casework@ico.org.uk
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