Business Services , _
. . Chief Executive
// Organisation 2 Franklin Street

BELFAST
BT2 8DQ

Tel: 028 9536 3863
Email: FOI.BSO@hscni.net

23rd November 2023

BY EMAIL

Our Ref: FOI 2070

Dear ||

Your request for information was received on 7" November 2023 and was dealt with
under the terms of the Freedom of Information Act 2000. Please be advised that the
Business Services Organisation (BSO) has now completed its search for the
information you requested below:

Please provide the email in which PJD Safety Supplies confirmed it could
supply the required amount of respirators that resulted in the £15m DAC being
signed by the CEO.

Please find attached at Appendix 1 an email, dated 21 October 2020, where PJD
Safety Supplies Ltd confirmed that they would be able to supply weekly drops. The
email at Appendix 2, dated 6 November 2020, provides an update. Orders with a total
value of £23,364 (exc VAT) reflect the actual value of the contract awarded against
STA9143.

Redactions have been carried out to the documentation as below:

Section 40 Personal Information

Redactions have been carried out to documents on the grounds of Sections 40 (2) and
(3A)(a) of the Freedom of Information Act 2000. This exemption is absolute and no
public interest test is required. The identification of named individuals constitutes
personal data as defined in the Data Protection Act 2018 (DPA) and disclosing it
would breach the fair processing principle set out in the DPA.

This exemption is absolute and no public interest test is required.

Providing Support to Health and Social Care



| hope that the information provided assists you. If you are dissatisfied in any way with
the handling of your request, you have the right to request a review. You should do
this as soon as possible or in any case within two months of the date of issue of this
letter, as the BSO, along with all other public authorities are not obliged to accept
internal review requests after this period has lapsed.

In the event that you require a review to be undertaken, you can do so by writing to

Information Governance Manager,
2 Franklin Street,

Belfast,

BT2 8DQ

If, following an internal review, carried out by an independent decision-making panel,
you remain dissatisfied in any way with the handling of the request, you may make a
complaint under Section 50 of the Freedom of Information Act, to the Information
Commissioner’s Office and ask that they investigate whether the BSO has complied
with the terms of the Freedom of Information Act.

You can contact Information Commissioner at:

Website: WWW.iC0.0rg.uk

Phone: 0303 123 1113

Email: casework@ico.org.uk

Post: Information Commissioner's Office
3rd Floor, 14 Cromac Place
Belfast
BT7 2JB

In most circumstances the Information Commissioner will not investigate a complaint
unless an internal review procedure has been carried out. However, the Commissioner
has the option to investigate the matter at his discretion.

Yours Sincerely,

for Karen Bailey
Chief Executive


mailto:casework@ico.org.uk

From:
To:
Cc:
Subject: 3m 9332 - HSCNI
Date: 21 October 2020 12:34:41
Attachments: image001.jpg
image002.png
image003.png
image004.png
image005.png

Hi
- asked me to confirm to you via email that from next week we will be able to supply x 2000
9332 per week.

Kind Regards,

|_E

Sales

PJD Safety Supplies LTD

6 Goland Road, Ballygawley

Co Tyrone, BT70 2NQ

t: +44 (0)28 87722940

m: +44 (0)7725 7

e: [l @ridsafetysupplies.com

www.pjdsafetysupplies.com

[



From:
To:
Cc:
Subject: 3M Masks
Date: 06 November 2020 13:57:28
Attachments: image001.jpg
image002.png
image003.png
image004.png
image005.png

Hi [l

- asked me to confirm with you, that for the next 3 weeks we can supply 2000 masks each
week.

Apologises, we haven’t had a confirmation on being able to supply you are larger quantity yet.

Kind Regards,

|_E_-

Sales

PJD Safety Supplies LTD

6 Goland Road, Ballygawley

Co Tyrone, BT70 2NQ

t: +44 (0)28 87722940

m: +44 (0)7725

e: il @ridsafetysupplies.com

www.pjdsafetysupplies.com
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Business Services , ,
. . Chief Executive
// Organisation 2 Franklin Street

BELFAST
BT2 8DQ

Tel: 028 9536 3863
Email: FOI.BSO@hscni.net

22" January 2024

BY EMAIL
|

Our Ref: FOI 2070

Dear N

We refer to your request for an internal review, received on 12" December 2023.
Accordingly, a review panel convened on 15" January 2024, comprising Ms Julie
Erskine (BSO Chair) and Mr Simon McGrattan (Acting Director of Finance).

The panel reviewed your request to be provided with “full” emails, and suggestions
that BSO has manually removed them. The panel has considered this request, and
confirm that:

e On occasion, when emails are forwarded, logos and disclaimers present on
previous emails within the chain can ‘drop off’

e Further, that the when using the ‘convert to PDF’ function within Microsoft
Outlook, logos and signatures can also be automatically lost as part of the
conversion process (i.e. by the converting software).

The panel therefore agrees with the explanation offered to you by Ms Julie Sempey on
28" November 2023, and refutes the assertion within your email that it is “blatantly
false” and a “preposterous explanation”. Within your email of 12" December 2023,
you also imply that documents have been “manipulated”. The panel refute in the
strongest terms, any allegation that BSO and its staff have in any way acted contrary
to Section 77 of FOIA.

The panel would further note that, regardless of whether signatures / logos are present
within an email chain or not, the wording within each email (save for that which has
been redacted) remains untouched. However, to demonstrate BSO’s commitment to
openness and transparency, both email chains have been converted to PDF via a
different means, which has retained some of the logos.

Providing Support to Health and Social Care



The panel have also reviewed your correspondence in line with a recently-published
Department of Health framework ‘Violence and Aggression in the Workplace’. This
defines verbal abuse as “the use of inappropriate words or behaviour causing
distress”. The panel consider that some of the language and accusations used in your
correspondence towards Ms Julie Sempey, is inappropriate and has caused
unwarranted and unjustified distress. The panel also reject your allegation that Ms
Sempey has been in any way “uncooperative and unprofessional”.

Ms Julie Sempey will therefore not be processing any further correspondence received
by you, and instead this will be dealt with by Mr Alan McCracken, BSO’s Data

Protection Officer. However, any additional abusive language towards any BSO staff
will result in BSO refusing to correspond further with you.

Yours Sincerely,

ke Gt W ot

Julie Erskine Simon McGrattan
BSO Chair Acting Director of Finance



12:35

From:
Sent:
To:
Cc:
Subject: 3m 9332 - HSCNI

il

- asked me to confirm to you via email that from next week we will be able to supply x 2000 9332 per week.

Kind Regards,

SAFETY SUPPLIES LTD

Sales

PJD Safety Supplies LTD
6 Goland Road, Ballygawley
Co Tyrone, BT70 2NQ

t: +44 (0)28 8772

m:; +44 (0)7725 7
e: @pjdsafetysupplies.com

www.pjdsafetysupplies.com f inwF







From: I
Sent: 20 13:57

To:

Cc:

Subject: 3M Masks

Hi
-asked me to confirm with you, that for the next 3 weeks we can supply 2000 masks each week.

Apologises, we haven’t had a confirmation on being able to supply you are larger quantity yet.

Kind Regards,

PJD 5

SAFETY SUPPLIES LTD

Sales

PJD Safety Supplies LTD
6 Goland Road, Ballygawley
Co Tyrone, BT70 2NQ

t: +44 (0)28 877

m: +44 (0)7725
e: @pjdsafetysupplies.com

www.pjdsafetysupplies.com finy
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