
 
 

 
 

Our Ref: FOI 2109 
 
Dear  
 
Your request for information was received on 18th January 2024 and was dealt with 
under the terms of the Freedom of Information Act 2000. Please be advised that the 
Business Services Organisation (BSO) has now completed its search for the 
information you requested in relation to emails sent by 2 former BSO members of 
staff, between the dates of 10/06/2020 and 10/08/2020, containing the words 
“HY9330” or “Handanhy”. 
 
Please find this information, attached. 
 
Section 40 Personal Information 
 
Redactions have been carried out to documents on the grounds of Sections 40 (2) and 
(3) (a)(i) (personal information) of the Freedom of Information Act 2000. This 
exemption is absolute and no public interest test is required. The identification of 
named individuals and personal contact details constitutes personal data as defined in 
the Data Protection Act 2018 (DPA) and disclosing it would breach the fair processing 
principle set out in the DPA. 
 
Section 43 Commercial Interests 

Section 43(2) of the FOIA states that “Information is exempt information if its 
disclosure under this Act would, or would be likely to, prejudice the commercial 
interests of any person (including the public authority holding it).” 

Under the FOIA, section 43 (commercial interests) is a qualified exemption. This 
means that even if information falls within an exemption, a public authority is 
under a duty to consider whether disclosure should nevertheless be made in the 
public interest.  

 
  
 
 
 
 
 
 
13th February 2024 
 
BY EMAIL 

 
 
 

 
Chief Executive  
2 Franklin Street 
BELFAST 
BT2 8DQ 
 
Tel:        028 9536 3863 
Email:    FOI.BSO@hscni.net 



   

   

 

A copy of the public interest test, as applied by BSO, is provided for your information  

 

The Public Interest Test 

In determining whether or not the public interest in withholding information outweighs 
the public interest in disclosing information, BSO considered the factors favouring 
disclosure and the factors against disclosure. The application of the Public Interest 
Test is set out below.      

  

Exemption claimed in respect of Section 43(2) Commercial Interest 

In favour of disclosure of 
information 

In favour of not disclosing information 

1 Expenditure of public money 
requires openness, 
transparency and 
accountability.   

1
. 

Disclosure may restrict the number of 
companies willing to work with the public 
sector for fear of losing a commercial 
advantage through the release of detailed 
pricing. 

 

2 Disclosing information could 
feasibly aid the public in 
understanding public 
authority contracting 
arrangements during the 
Covid 19 Pandemic 

2 Disclosure may deter suppliers from 
bidding for future opportunities. This in 
turn may lead to HSC not being able to 
attract the optimum service providers 
which will ultimately impact on the quality 
of service provided to the public.   

  3 The documentation contains detailed 
pricing.  The release of such detailed 
costing (or the information which would 
allow it to be calculated) may give 
commercial advantage to competitors if 
released into the public domain.  

 
As the balance lies in favour of not disclosing BSO will be withholding detailed pricing 
information at this time. 
 
Please also note the formatting of emails, particularly around the loss of logos / 
headers, in published responses to previous FOI requests: 

• https://hscforms.hscni.net/download/104/10-october-2023/1941/foi-2044-sta-
process.pdf 

• https://hscforms.hscni.net/download/105/11-november-2023/1964/foi-2070-pjd-
safety-supplies.pdf 

 
All published responses to FOI requests are available via its disclosure log, available 
at https://hscforms.hscni.net/foi-disclosure-logs/ 
 

https://hscforms.hscni.net/download/104/10-october-2023/1941/foi-2044-sta-process.pdf
https://hscforms.hscni.net/download/104/10-october-2023/1941/foi-2044-sta-process.pdf
https://hscforms.hscni.net/download/105/11-november-2023/1964/foi-2070-pjd-safety-supplies.pdf
https://hscforms.hscni.net/download/105/11-november-2023/1964/foi-2070-pjd-safety-supplies.pdf
https://hscforms.hscni.net/foi-disclosure-logs/


   

   

 

I hope that the information provided assists you. If you are dissatisfied in any way with 
the handling of your request, you have the right to request a review. You should do 
this as soon as possible or in any case within two months of the date of issue of this 
letter, as the BSO, along with all other public authorities are not obliged to accept 
internal review requests after this period has lapsed. 
 
In the event that you require a review to be undertaken, you can do so by writing to 
 
Information Governance Manager,  
2 Franklin Street,  
Belfast,  
BT2 8DQ 
 
If, following an internal review, carried out by an independent decision-making panel, 
you remain dissatisfied in any way with the handling of the request, you may make a 
complaint under Section 50 of the Freedom of Information Act, to the Information 
Commissioner’s Office and ask that they investigate whether the BSO has complied 
with the terms of the Freedom of Information Act. 
 
 
You can contact Information Commissioner at: 
 
Website:  www.ico.org.uk 
Phone:  0303 123 1113 
Email:  casework@ico.org.uk 
Post:  Information Commissioner's Office 

3rd Floor, 14 Cromac Place 
Belfast 
BT7 2JB 

 
In most circumstances the Information Commissioner will not investigate a complaint 

unless an internal review procedure has been carried out. However, the Commissioner 

has the option to investigate the matter at his discretion. 

 
Yours Sincerely, 

 
 
 

 
for Karen Bailey 
Chief Executive 

file:///C:/Users/kmcke026/Documents/www.ico.org.uk
mailto:casework@ico.org.uk






From:
To:
Subject: FFP Update for Tues AM call
Date: 27 July 2020 20:34:03
Attachments: image003.png
Importance: High

Hi 
 
As I am off tomorrow, I won’t be on the am call with . In good news, however, we have the
Handanhy HY9330 FFP3 mask very close to approval by MOIC from two suppliers (Techniclean
and Mour Potential). Their supply chains have also been verified, which means that the only 2
elements outstanding are the IPC assessment and the fit testing.  from MOIC seems
to be under the impression that IPC passed the mask at their meeting last Thursday; we don’t yet
have the official results so I can’t confirm that as yet. Those results should be through at some
point today.
 
I have been speaking to the 2 fit testers on the IPC panel regarding how many staff they need to
test and what the pass rate needs to be for them to approve the mask for use in the HSCNI.

 is continuing those conversations for me this week in my absence so that there
are no unnecessary delays to approval of this particular mask.
 
Creative Activity have also offered this mask but their paperwork isn’t complete, nor has their
supply chain been verified.
 
This is what the mas looks like for reference:
 

 
Any queries just call J
Thanks

 
 
 

Specialist Procurement Manager – PPE, Medical & Surgical





From:
To:
Subject: RE: FFP3 Masks
Date: 28 July 2020 16:41:59
Attachments: image003.png

image008.png

Great
Thanks .
Keep me posted.

 
 

Head of Goods and Services Procurement
 

Procurement and Logistics Service | 77 Boucher Crescent | Belfast | BT12 6HU
Tel: 028 9536  | Switchboard: 0300 555 0206 | Mob: 07917  | Email:

@hscni.net
Website: www.hscbusiness.hscni.net
 
Tender Opportunities advertised on: eTendersNI.gov.uk

 Please Click Here

Please Click Here

 
From:  
Sent: 28 July 2020 16:01
To: 
Subject: FFP3 Masks
 
Hi ,
 
You were asking this morning about the FFP3 masks. Techniclean – Handanhy cost is £ . per
mask. There is an initial lead time of 10 days for 50,000 units. After the initial lead time the
supplier can deliver 250,000 a week. The mask is currently with MOIC. There is a leaflet in the box
which states that not using the mask correctly can result in death so MOIC are having a discussion
regarding this. Also it still needs to be fit tested.
 
Regards,

 







Procurement and Logistics Service | 2nd Floor | 16 College Street | Belfast | BT1 6BT
Tel 028 9536  | Email: @hscni.net
Website: www.hscbusiness.hscni.net
 
Tender Opportunities advertised on: eTendersNI.gov.uk
 

 
 
 
 
 



From:
To:
Subject: FFP Masks - Status of Leads as of 19062020.xlsx
Date: 21 June 2020 12:33:25
Attachments: FFP Masks - Status of Leads as of 19062020.xlsx

image002.png

Hi

This is the current status of the 230 leads for FFP3/2 and N95/KN95 masks.

I have also saved it in Exec/Coronavirus/FFP Masks.

Started a new folder, as I think we will need it now.

The results from last week’s samples should be back on Monday from IPC, so I have asked  to take out
extract from the overarching table, to share with supply chain group.

Ta

Head of Goods and Services Procurement

Procurement and Logistics Service | 77 Boucher Crescent | Belfast | BT12 6HU

Tel: 028 9536  | Switchboard: 0300 555 0206 | Mob: 07917  | Email: @hscni.net

Website: www.hscbusiness hscni net

Tender Opportunities advertised on: eTendersNI.gov.uk

 Please Click Here

Please Click Here







                 
             

             
             

          
            
           

              
         

               
          

          
 

                 
     

             

            

           

           

           

           

          

          

                 
  

                  
  

          
    

          
                    

            
           

             
            

     

               
            

          
          

   
              

           
            
         

   
   

              
             

           
           
     

             
        

           

          

 



      
   

            
           

             
               

           



From:
To:
Cc:
Subject: PRODUCT REVIEW GROUP - ASSESSMENT OUTCOMES.xlsx
Date: 22 June 2020 18:19:48
Attachments: PRODUCT REVIEW GROUP - ASSESSMENT OUTCOMES.xlsx

image002.png

Weekly report

Ta

Head of Goods and Services Procurement

Procurement and Logistics Service | 77 Boucher Crescent | Belfast | BT12 6HU

Tel: 028 9536  | Switchboard: 0300 555 0206 | Mob: 07917 | Email: @hscni.net

Website: www.hscbusiness hscni net

Tender Opportunities advertised on: eTendersNI.gov.uk

 Please Click Here

Please Click Here
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