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Dear I

Your request for information was received on 23 May 2024 and was dealt with under
the terms of the Freedom of Information Act 2000. Please be advised that the
Business Services Organisation (BSO) has now completed its search for the
information you requested in relation to General Dental Services.

1) Total number of patients treated in General Dental Services for each month
from 2018/19

Table 1 provides details on the total number of patients treated in General Dental
Services by an active health service dentist. An active dentist has made an
arrangement with the SPPG (previously the Health and Social Care Board) to
provide health service dentistry.

Table 1: Number of Patients Treated by Payment Month

Payment

Month 2018/19 | 2019/20 | 2020/21 | 2021/22 | 2022/23 | 2023/24*
April 155,445 | 148,630 | 79,859 62,549 87,646 99,200
May 142,959 | 145,658 13,216 68,124 91,200 91,972
June 146,228 | 151,821 8,820 66,301 99,035 | 113,688
July 143,404 | 139,052 15,817 71,647 97,208 | 102,104
August 140,365 | 136,665 | 27,587 66,315 88,446 94,152
September 152,675 | 170,202 | 49,054 67,565 | 106,075 | 111,349
October 154,106 | 136,837 | 59,097 81,234 99,473 | 116,344
November 152,831 | 166,443 | 63,033 77,134 | 104,392 | 106,618
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December 161,667 | 151,344 | 58,062 79,033 | 105,754 | 106,777
January 113,816 | 117,065 | 52,313 66,334 92,838
February 157,924 | 163,534 | 65,308 79,612 | 111,320
March 148,065 | 132,198 | 64,247 79,001 | 100,598

* Patients treated up to December 2023, the latest published figures, sourced from the
dataset underpinning the Accredited Official Statistics release ‘Dental Services for
Northern Ireland, Quarterly Series to Q3 2023/24 - Provisional’.

Source: FPS Dental Payment System

Notes

On 23rd March 2020, general dental practitioners (GDPs) were advised to continue
to see patients who did not meet the COVID-19 case definition and who required
urgent dental care which could be provided using non-aerosol generating
procedures (AGPs) however all routine dental treatment was to be postponed. In
addition, five Trust-based Urgent Dental Care centres were opened at the
beginning of April 2020. From 29th June 2020, non-urgent dental care was provided
under Phase 2 but AGPs were still prohibited. It was decided to offer a fast-track
option to move to Phase 3 from 1 July 2020 onwards for those practices that are
able to demonstrate that they meet all the necessary standards to safely offer AGPs
and non-urgent/routine care.

Excludes work carried out in hospitals and private work.

Patients seen are unique patients seen each month based on the claims submitted.
Based on paid date of claim rather than treatment date.

2) Total number of items claimed in General Dental Services for each month

from 2018/19

Table 2 provides details on the total number of items claimed in General Dental
Services. These are for Items of service (i.e. treatments) as stated in the Statement
of Dental Remuneration (SDR).

Table 2: Number of Items Claimed Treated by Payment Month

Payment

Month 2018/19 | 2019/20 | 2020/21 | 2021/22 | 2022/23 | 2023/24*
April 417,876 | 410,608 | 225,448 | 176,133 | 259,115 | 279,196
May 391,061 | 382,627 | 29,064 | 189,084 | 288,602 | 249,640
June 413,904 | 410,909 | 14,673 | 187,180 | 314,002 | 322,986
July 393,642 | 374,789 | 23,114 | 198,500 | 304,815 | 284,164
August 373,215 | 357,219 | 47,883 |180,242 | 256,099 | 247,495
September 407,173 | 442,392 | 98,088 | 182,968 | 311,807 | 296,272
October 437,165 | 377,608 | 148,833 | 241,491 | 296,384 | 320,079
November 415,123 | 447,866 | 165,480 | 229,443 | 302,336 | 285,275




December 452,488 | 416,880 | 156,088 | 244,201 | 304,276 | 295,377
January 299,475 | 307,296 | 135,156 | 203,264 | 256,608
February 441,406 | 445,797 | 178,367 | 237,014 | 314,117
March 396,134 | 336,888 | 177,352 | 236,081 | 279,598

* [tems Claimed up to December 2023, the latest published figures, sourced using the
same methodology that underpins the Accredited Official Statistics release ‘FPS
General Dental Statistics for Northern Ireland, Annual Series — SDR Item of Service
Claims by item number’. This output is routinely extracted as annual figures rather
than extracted on a monthly basis. As such there may be small differences from
published data due to the monthly data being extracted at a later point and reflecting
of post-payment adjustments.

Source: FPS Dental Payment System

Notes

e On 23rd March 2020, general dental practitioners (GDPs) were advised to continue
to see patients who did not meet the COVID-19 case definition and who required
urgent dental care which could be provided using non-aerosol generating
procedures (AGPs) however all routine dental treatment was to be postponed. In
addition, five Trust-based Urgent Dental Care centres were opened at the
beginning of April 2020. From 29th June 2020, non-urgent dental care was provided
under Phase 2 but AGPs were still prohibited. It was decided to offer a fast-track
option to move to Phase 3 from 1 July 2020 onwards for those practices that are
able to demonstrate that they meet all the necessary standards to safely offer AGPs
and non-urgent/routine care.

e Excludes prior approvals, interims, work carried out in hospitals and private work.

¢ Items claimed based on the payment month that claim was first paid in.

e The total items claimed refers to the number of teeth that were treated or the
number of processes completed e.g. under SDR item 3 'colour photographs' the
items claimed equals the number of colour photographs.

e To note, not all SDR 10S are claimable for children as some are included within
their registration fee. As a result, data above will undercount the ‘true’ level of
treatment for children.

Q3). Total spend on General Dental Services for each month from 2018/19
Table 3 provides details on the total spend on General Dental Services.



Table 3: Total spend on General Dental Services by Payment Month

Payment

Month 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24
April £7,379,000 | £7,663,000| £8,837,000| £9,719,000 | £11,207,000 | £7,394,000
May £12,690,000 | £12,277,000 | £13,101,000 | £13,927,000 | £13,827,000 | £12,315,000
June £7,526,000 | £8,665,000| £8,661,000| £9,712,000 | £8,404,000 | £8,764,000
July £8,781,000 | £7,403,000 | £8,426,000 | £10,770,000 | £9,262,000 | £8,823,000
August £6,781,000 | £11,287,000 | £12,048,000 | £10,919,000 | £7,574,000 | £6,831,000
September | £7,221,000 | £7,861,000 | £9,977,000 | £11,324,000 | £8,696,000 | £7,511,000
October £7,759,000 | £7,487,000 | £10,111,000 | £8,847,000 | £8,201,000 | £7,873,000
November | £12,222,000 | £13,087,000 | £14,251,000 | £13,510,000 | £12,771,000 | £11,708,000
December | £8,025,000 | £7,864,000 | £9,297,000 | £11,733,000 | £7,820,000 | £7,683,000
January £6,609,000 | £6,748,000 | £9,327,000 | £8,826,000 | £7,238,000

February £7,274,000 | £7,628,000| £9,177,000 | £8,863,000 | £7,770,000

March £7,227,000 | £6,951,000 | £11,415,000 | £12,497,000 | £10,219,000

* Total spend up to December 2023, the latest published figures, sourced from the
dataset underpinning the Accredited Official Statistics release ‘Dental Services for
Northern Ireland, Quarterly Series to Q3 2023/24 - Provisional’.

Source: Annual assurance information

Notes

e Figures are based on the annual assurance information supplied by the Business
Services Organisation (BSO) to the Strategic Planning and Performance Group
(formerly HSCB) for each financial year. Includes Net Cost of Dental Service and
Covid-19 Payments which include Finance Support Scheme (FSS), Rebuilding
Support Scheme (RSS), Personal Protective Equipment (PPE), fit testing, Urgent
Dental Care Centres and extension on trainer and trainee payments.

e Payment figures are rounded to the nearest £1,000.

I hope that the information provided assists you. If you are dissatisfied in any way with
the handling of your request, you have the right to request a review. You should do
this as soon as possible or in any case within two months of the date of issue of this
letter, as the BSO, along with all other public authorities are not obliged to accept
internal review requests after this period has lapsed.

In the event that you require a review to be undertaken, you can do so by writing to

Information Governance Manager,

2 Franklin Street,
Belfast,
BT2 8DQ

If, following an internal review, carried out by an independent decision-making panel,
you remain dissatisfied in any way with the handling of the request, you may make a
complaint under Section 50 of the Freedom of Information Act, to the Information

Commissioner’s Office and ask that they investigate whether the BSO has complied
with the terms of the Freedom of Information Act.




You can contact Information Commissioner at:

Website: WWW.ico.org.uk

Phone: 0303 123 1113

Email: casework@ico.org.uk

Post: Information Commissioner's Office
3rd Floor, 14 Cromac Place
Belfast
BT7 2JB

In most circumstances the Information Commissioner will not investigate a complaint
unless an internal review procedure has been carried out. However, the Commissioner
has the option to investigate the matter at his discretion.

Yours Sincerely,
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Karen Bailey
Chief Executive
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