
 
 

 
 

Our Ref: FOI 2208 
 
Dear  
 
Your request for information was received on 22nd May 2024 and was dealt with under 
the terms of the Freedom of Information Act 2000. Please be advised that the 
Business Services Organisation (BSO) has now completed its search for the 
information you requested in relation to private ambulances. 
 
Firstly, please accept my apologies for the delay in procuring this information. 
 
Please find a response as follows: 
 
1)  A copy of the regional procurement framework for private ambulances.  

 
The relevant documents for Framework Agreement 4237048 - Non-Emergency 
Ambulance Patient Transport Services are contained within Appendix 1-6 

 
2) A revision history for this framework going back to the start of 2019. 
 

Framework Agreement 4237048 - Non-Emergency Ambulance Patient Transport 
Services commenced on 01.11.2023. At the time of writing, there is no revision 
history for this Framework.  

 
3) What controls and checks are in place subsequent to the procurement of a 

private ambulance company to ensure that appropriate safeguards and 
operations are in place while contracted services are being carried out?  

 
A number of checks were carried out as part of the procurement process. 
Subsequent to that, there are a number of clauses within the Terms & 
Conditions of this Framework Agreement which permit HSC Trusts to 
regularly check and verify provider compliance with the specification, 
throughout the applicable/ relevant call-off contract period. These include spot 
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checks, announced and unannounced inspections and scheduled contract review 
meetings to appraise contractor performance.  

 
4) Can you provide a listing of all private ambulance companies that currently 

have procurement agreements with HSCNI bodies?  
 

Please see below list of companies who have been appointed a place on regional 
Framework Agreement 4237048 for private ambulances.  

 

 
Please note that HSC Trusts may have agreements with other providers outside of 
this Framework Agreement. BSO does not hold records of such agreements.   

 
I hope that the information provided assists you. If you are dissatisfied in any way with 
the handling of your request, you have the right to request a review. You should do 
this as soon as possible or in any case within two months of the date of issue of this 
letter, as the BSO, along with all other public authorities are not obliged to accept 
internal review requests after this period has lapsed. 
 
In the event that you require a review to be undertaken, you can do so by writing to 
 
Information Governance Manager,  
2 Franklin Street,  
Belfast,  
BT2 8DQ 
 
If, following an internal review, carried out by an independent decision-making panel, 
you remain dissatisfied in any way with the handling of the request, you may make a 
complaint under Section 50 of the Freedom of Information Act, to the Information 
Commissioner’s Office and ask that they investigate whether the BSO has complied 
with the terms of the Freedom of Information Act. 
 
 
You can contact Information Commissioner at: 
 
Website:  www.ico.org.uk 

Name of Framework 
Provider 

955 Safety Ltd ERS Transition – T/A 
EMED Group Limited 

J.J.A.C.E. Ltd 

Belfast Private Ambulance 
Service Ltd 

Festimed Ltd t/a 
RocDoc 

Patient Discharge 
Service Ltd (PDS 
Ambulance) 

Coastal Core Ltd Green Light Transfers 
Limited 

Pro Paramedics Ltd 

Emergency Medical 
Trainers Limited 

J&K Coaches Ltd Pulse Event Medical 
Services NI Ltd 

Salus Medical St John Ambulance (NI) The British Red Cross 
Society 

Water and Rescue Training 
UK Ltd 

Western Ambulance 
Service NI Ltd 

 



   

   

 

Phone:  0303 123 1113 
Email:  casework@ico.org.uk 
Post:  Information Commissioner's Office 

3rd Floor, 14 Cromac Place 
Belfast 
BT7 2JB 

 
In most circumstances the Information Commissioner will not investigate a complaint 

unless an internal review procedure has been carried out. However, the Commissioner 

has the option to investigate the matter at his discretion. 

 
Yours Sincerely, 

 
 
 
 
 

Karen Bailey 
Chief Executive 
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1.0 Definitions and Interpretation 

1.1 In this Contract, the following words will have the following meanings: 

“Approval” or 
“Approved” 
 

means the written consent of the Client. 
 

“Authority” means the Northern Ireland Executive 
Committee and Northern Ireland 
Departments, including, but not limited to, 
government ministers, government 
departments, government offices, 
government agencies and those bodies to 
which NI Public Procurement Policy applies. 
 

“Award Letter” means the letter of award issued by the 
Client to the Contractor informing the 
Contractor that their Tender has been 
accepted. 
 

“Brexit” means the United Kingdom ceasing to be a 
member state of the European Union. 
 

“Business Continuity 
and Disaster Recovery 
Plan” 
 

means the business continuity and disaster 
recovery plan detailed in the Specification. 
 

“Charges” means the charges for the provision of the 
Services set out in the Pricing Schedule to 
the Commercial Conditions of Contract or 
otherwise calculated in accordance with the 
Clause 4 and Clause 5 of the Commercial 
Conditions of Contract.  
 

“Client” means the Contracting Authority named in 
the Invitation to Tender; or the body(ies) 
listed as contract participants in the 
Contract documentation. 
 

“Client’s Pre-Existing 
Intellectual Property 
Rights” or “Pre-Existing 
IPRs” 
  

means the Intellectual Property Rights that 
the Client owned or developed prior to the 
Commencement Date.  

“Commencement Date” 
 

means the date stipulated in the Award 
Letter.  
 

“Commercial 
Conditions of Contract” 

means the commercial clauses to be 
incorporated within the Contract, consisting 
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of either the relevant Supplies Clauses, the 
Services Clauses or the ICT Clauses as 
identified or specified in the Invitation to 
Tender. 

  

“Confidential 
Information” 

means any Information which has been 
designated as confidential by either Party in 
writing or that ought to be considered as 
confidential (however it is conveyed or on 
whatever media it is stored) including 
Information the disclosure of which would, 
or would be likely to, prejudice the 
commercial interests of any person, trade 
secrets, Intellectual Property Rights and 
know-how of either Party and all personal 
data and sensitive personal data within the 
meaning of the Data Protection Legislation 
(DPL).  Confidential Information shall not 
include Information which: 

i. was public knowledge at the time of 
disclosure (otherwise than by 
breach of clause 22 Confidential 
Information); 

 
ii. was in the possession of the 

receiving Party, without restriction 
as to its disclosure, before 
receiving it from the disclosing 
Party; 

 
iii. is received from a third party (who 

lawfully acquired it) without 
restriction as to its disclosure; or 

 

iv. is independently developed without 
access to the Confidential 
Information. 

 

“Contract” means the Specification and any attached 
schedules, these Public Sector Standard 
Conditions of Contract, the Commercial 
Conditions of Contract for Supplies, 
Services and ICT, the Tender, the Pricing 
Schedule to the Commercial Conditions of 
Contract submitted by the Contractor (as 
part of their Tender), any clarifications and 
the Award Letter. 
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“Contract Manager” 
 

means the person for the time being 
appointed by the Client as being authorised 
to administer the Contract on behalf of the 
Client or such person as may be nominated 
by the Contract Manager to act on their 
behalf. 
 

“Contracting Authority” means any Contracting Authority as defined 
in Regulation 2 of the Public Contracts 
Regulations 2015 and the Utilities Contracts 
Regulations 2016. 
 

“Contractor” 
 

means the persons, firms or companies that 
enter into this Contract with the Client. 
 

“Contract Period” means the period from the Commencement 
Date to: 
 
i.     the end of the Initial Contract Period; or 

ii.   the end of any contract extension if the 
Client   elects to extend the Initial 
Contract Period; or 

iii. such earlier date of termination or partial 
termination of the Contract in 
accordance with the Law or the 
provisions of the Contract. 

 

“Contractor’s Pre-
Existing Intellectual 
Property Rights” or 
“Pre-Existing IPRs”  
 

means the Intellectual Property Rights that 
the Contractor owned or developed prior to 
the Commencement Date.  

“Contract Price” means the Contract Price (exclusive of any 
applicable VAT), payable to the Contractor 
by the Client under the Contract, as set out 
in the Pricing Schedule to the Commercial 
Conditions of Contract included in the 
Contractor’s Tender, for the full and proper 
performance by the Contractor of its 
obligations under the Contract but before 
taking into account the effect of any 
adjustment of Contract Price in accordance 
with the Commercial Conditions of Contract. 
 

“Default” 
 

means any breach of the obligations of the 
relevant Party (including but not limited to 
fundamental breach or breach of a 
fundamental term) or any other default, act, 
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omission, negligence or negligent statement 
of the relevant Party or the Staff in 
connection with or in relation to the subject-
matter of this Contract and in respect of 
which such Party is liable to the other. 
 

“DOTAS” 
 

means the Disclosure of Tax Avoidance 
Schemes rules which require a promoter of 
tax schemes to tell HM Revenue & 
Customs of any specified notifiable 
arrangements or proposals and to provide 
prescribed Information on those 
arrangements or proposals within set time 
limits as contained in Part 7 of the Finance 
Act 2004 and in secondary legislation made 
Intra vires contained in Part 7 of the 
Finance Act 2004 and as extended to 
National Insurance Contributions by the 
National Insurance Contributions 
(Application of Part 7 of the Finance Act 
2004) Regulations 2012, SI 2012/1868 
made under s. 132A Social Security 
Administration Act 1992. 
 

“Environmental 
Information 
Regulations” 

means the Environmental Information 
Regulations 2004 and any guidance and/or 
codes of practice issued by the Information 
Commissioner or relevant government 
department in relation to such regulations. 
 

“FOIA” means the Freedom of Information Act 
2000. 
 

“Force Majeure” means any event or occurrence which 
prevents a Party from performing its 
obligations under the Contract and which is 
not attributable to any act or failure to take 
preventative action by that Party, including 
acts of God, riots, war or armed conflict, 
acts of terrorism, acts of government, local 
government or Regulatory Bodies, fire, 
flood, storm or earthquake, or disaster; 
pestilence; explosion; malicious damage; 
nuclear, biological or chemical warfare; or 
any other disaster, natural or man-made. 
 

“Fraud” means any offence under Laws creating 
offences in respect of fraudulent acts or at 
common law in respect of fraudulent acts in 
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relation to this Contract or defrauding or 
attempting to defraud or conspiring to 
defraud the Authority. 
 

“General Anti-Abuse 
Rule” 
 

means 
a. the legislation in Part 5 of the Finance 

Act 2013; and 
b. any future legislation introduced into 

parliament to counteract tax advantages 
arising from abusive arrangements to 
avoid national insurance contributions. 

 

“General Change in 
Law” 

means a change in Law which comes into 
effect after the Commencement Date, 
where the change is of a general legislative 
nature (including taxation or duties of any 
sort affecting the Contractor) or which 
would affect or relate to comparable 
services of the same or a similar nature to 
the supply of the Services.  
 

“Goods” means any such Goods as are to be 
supplied by the Contractor (or by the 
Contractor’s sub-contractor) under the 
Contract as specified in the Specification. 
 

“Good Industry 
Practice” 
 

means standards, practices, methods and 
procedures conforming to the Law and the 
degree of skill and care, diligence, 
prudence and foresight which would 
reasonably and ordinarily be expected from 
a skilled and experienced person or body 
engaged in a similar type of undertaking 
under the same or similar circumstances. 
 

“Halifax Abuse 
Principle” 
 

means the principle explained in the CJEU 
Case C-255/02 Halifax and others. 
 

“ICT” 
(Information and 
communications 
technology) 

means an extended term for information 
technology (IT) which stresses the role of 
unified communications and the integration 
of telecommunications (telephone lines and 
wireless signals), computers as well as 
necessary enterprise software, middleware, 
storage, and audio-visual systems, which 
enable users to access, store, transmit, and 
manipulate Information.  
 

“Information” means all data and information which are 
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embodied in any medium including all 
electronic, optical, magnetic or tangible 
media  
 

“Initial Contract Period” means the period as detailed in the 
Specification not including any extension 
options. 
 

“Initial Contract Period 
Expiry Date” 
 

means the date on which the Initial Contract 
Period expires.  

“Intellectual Property 
Rights” or “IPRs" 

means all patents, rights to inventions, 
utility models, copyright and related rights, 
trademarks, service marks, trade, business 
and domain names, rights in trade dress or 
get-up, rights in goodwill or to sue for 
passing off, unfair competition rights, rights 
in designs, rights in computer software, 
database right, topography rights, rights in 
Confidential Information (including know-
how and trade secrets) and any other 
intellectual property rights, in each case 
whether registered or unregistered and 
including all applications for, and renewals 
or extensions of, such rights, and all similar 
or equivalent rights or forms of protection in 
any part of the world. 
 

“Invitation to Tender”  means the suite of documents associated 
with the call for competition. 

“Law” means any applicable Act of Parliament, 
subordinate legislation within the meaning 
of Section 21(1) of the Interpretation Act 
1978, any statutory provision as defined by 
the Interpretation Act (Northern Ireland) 
1954, exercise of the royal prerogative, 
enforceable community right within the 
meaning of Section 2 of the European 
Communities Act 1972, regulatory policy, 
guidance or industry code, judgment of a 
relevant court of law, or directives or 
requirements of any Regulatory Body with 
which the Contractor is bound to comply. 
 

“MSA 2015" means the Modern Slavery Act 2015. 
 

“Month” means calendar month. 
 

“Occasion of Tax Non- means 
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Compliance” 
 
 

a.  Any tax return of the Contractor 
submitted to a Relevant Tax Authority on 
or after 1 October 2012 is found to be 
incorrect as a result of: 
 
i. a Relevant Tax Authority successfully 

challenging the Contractor under the 
General Anti-Abuse Rule or the 
Halifax Abuse Principle or under any 
tax rules or legislation that have an 
effect equivalent or similar to the 
General Anti-Abuse Rule or the 
Halifax Abuse Principle; 
 

ii. the failure of an avoidance scheme in 
which the Contractor was involved, 
and which was, or should have been, 
notified to a Relevant Tax Authority 
under the DOTAS or any equivalent or 
similar regime; and/or 
 

b.  any tax return of the Contractor 
submitted to a Relevant Tax Authority on 
or after 1 October 2012 that gives rise, 
on or after 1 April 2013, to a criminal 
conviction in any jurisdiction for tax 
related offences which is not spent at the 
Effective Date or to a civil penalty for 
Fraud or evasion. 
 

“Party/Parties” means the Contractor and/or the Client (as 
appropriate). 
 

“Pricing Schedule” 
 

means the Schedule to the Commercial 
Conditions of Contract containing details of 
indexing, the invoicing procedure and the 
payment profile. 
 

“Pre-Existing 
Intellectual Property 
Rights” or “Pre-Existing 
IPRs”  
 

means the Intellectual Property Rights that 
the Client or the Contractor owned or 
developed prior to the Commencement 
Date.  

“Premises” means the premises detailed in the Award 
Letter (as applicable) or if such term is not 
defined it will be the address where the 
Services are provided. 
 

“Property” means any property, other than real 
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 property and Intellectual Property Rights, 
issued or made available to the Contractor 
by the Client in connection with this 
Contract. 
 

“Protocol” means the protocol contained in 
Procurement Guidance Note PGN 01/12 – 
Contract Management Principles and 
Procedures and appended to Annex 2 of 
these Public Sector Standard Conditions of 
Contract.  
 

“Public Sector Standard 
Conditions of Contract” 
 

means the conditions of contract contained 
in this document.  

“Quality Standards” 
 

means the quality standards published by 
BSI British Standards, the National 
Standards Body of the United Kingdom, the 
International Organisation for 
Standardisation or other reputable or 
equivalent body, (and their successor 
bodies) with which a skilled and 
experienced operator in the same type of 
industry or business sector as the 
Contractor would reasonably and ordinarily 
be expected to comply, and as may be 
further detailed in the Specification. 
 

“Regulatory Bodies” 
 

means those government departments and 
regulatory, statutory and other entities, 
committees, ombudsmen and bodies which, 
whether under statute, rules, regulations, 
codes of practice or otherwise, are entitled 
to regulate, investigate, or influence the 
matters dealt with in this Contract or any 
other affairs of the Client “Regulatory Body” 
shall be construed accordingly. 
 

“Relevant Tax 
Authority” 
 

means HM Revenue & Customs, or, if 
applicable, a tax authority in the jurisdiction 
in which the Contractor is established. 
 

“Replacement 
Contractor” 

means any third party service provider 
appointed by the Client to supply any 
services which are substantially similar to 
any of the Services and which the Client 
receives in substitution for any of the 
Services following the expiry, termination or 
partial termination of this Contract. 
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“Request for 
Information” 

will have the meaning set out in the FOIA or 
the Environmental Information Regulations 
2004 as relevant (where the meaning set 
out for the term “request” will apply). 
  

“Schedule” means a Schedule attached to, and forming 
part of, this Contract. 
 

“Security Policy” means the HMG Infosec Standards Security 
Policy Framework as set out in the Security 
Schedule. 
 

“Services” has the meaning set out in the Specification 
to the Commercial Conditions of Contract in 
relation to the performance of the 
Contractor's obligations under this Contract 
and may also be specified in the Award 
Letter.  
 

“Specific Change in 
Law” 

means a change in Law which comes into 
effect after the Commencement Date that 
relates specifically to the business of the 
Client, and which would not affect a 
comparable supply of services of the same 
or a similar nature to the supply of the 
Services. 
 

“Specification” means the Specification contained in 
Schedule 1 to the Commercial Conditions of 
Contract  
 

“Staff” 
 

means all persons employed by the 
Contractor to perform its obligations under 
this Contract together with the Contractor’s 
servants, agents, contractors and sub-
contractors used in the performance of its 
obligations under this Contract. 
 

“Sustainable 
Development Strategy 
for Northern Ireland”  

means the NI Executive’s Sustainable 
Development Strategy found at:  
https://www.daera-
ni.gov.uk/publications/sustainable-
development-documentation 
 

“Supplies” means the supply of Goods by the 
Contractor (or by the Contractor’s sub-
contractor) under the Contract.  
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“Tender” means the document(s) submitted by the 
Contractor to the Client in response to the 
Invitation to Tender for formal offers to 
supply it with the Services required.. 

“TUPE” 
 

means the Transfer of Undertakings 
(Protection of Employment) Regulations 
2006 and the Service Provision Change 
(Protection of Employment) Regulations 
(Northern Ireland) 2006. 
 

“Variation” 
 

has the meaning given to it in clause 11.2 
(Variation). 
 

“Variation to Contract 
Form” 
 

means the form attached at Annex 1 and 
referred to in clause 11.3. 
 

“VAT” means value added tax in accordance with 
the provisions of the Value Added Tax Act 
1994. 
 

“Working Day” means a day (other than a Saturday or 
Sunday) on which banks are open for 
business in Northern Ireland. 
 

 
1.2 Where a capitalised word is not defined in this Contract it will have the 

meaning given to it in the Invitation to Tender.  
 
1.3 In this Contract unless the context otherwise requires: 
 
1.3.1 References to numbered clauses are references to the relevant clause 

in this Contract; 
 
1.3.2 Any obligation on any Party not to do or omit to do anything is to 

include an obligation not to allow that thing to be done or omitted to be 
done; 

 
1.3.3 The headings to the clauses of this Contract are for information only 

and do not affect the interpretation of this Contract; 
 
1.3.4 Any reference to an enactment includes reference to that enactment as 

amended or replaced from time to time and to any subordinate 
legislation or byelaw made under that enactment; 

 
1.3.5 Where the word ‘including’ is used in this Contract, it will be understood 

as meaning ‘including without limitation’; 
 
1.3.6 Words importing the singular meaning include where the context so 

admits the plural meaning and vice versa; 
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1.3.7 Words importing the masculine include the feminine and the neuter; 
 
1.3.8 Reference to a clause is a reference to the whole of that clause unless 

stated otherwise; and 
 
1.3.9 Reference to any person shall include natural persons and 

partnerships, firms and other incorporated bodies and all other legal 
persons of whatever kind and however constituted and their 
successors and permitted assigns or transferees. 

 
1.4 Client’s Obligations  
 
1.4.1 Save as otherwise expressly provided, the obligations of the Client 
 under  this Contract are obligations of the Client in its capacity as a 
 contracting counterparty and nothing in this Contract shall operate as 
 an obligation  upon, or in any other way fetter or constrain the Client in 
 any other capacity, nor shall the exercise by the Client of its duties and 
 powers in any other capacity lead to any liability under this Contract 
 (howsoever arising) on the part of the Client to the Contractor. 
 
2.0 Entire Contract 
 
2.1 The issue of the Award Letter by the Client will constitute an 

acceptance of the offer contained in the Contractor's Tender subject to 
the terms of the Contract.  

 
2.2 Any variation to the provisions of this Contract (including any special 

conditions of contract agreed between the Parties) will be inapplicable 
unless evidenced as provided for in clause 11.0. 

 
2.3 This Contract contains the whole contract between the Parties and 

supersedes and replaces any prior written or oral contracts, 
representations or understandings between them. The Parties confirm 
that they have not entered into this Contract on the basis of any 
representation that is not expressly incorporated into this Contract. 
Nothing in this clause will exclude liability for Fraud or fraudulent 
misrepresentation. 

 
3.0 Representations and Warranties 
 
3.1 The Contractor warrants that it has full capacity and authority, and all 

necessary consents, licences and permissions to enter into and 
perform its obligations under this Contract. 

 
3.2 The Contractor warrants and represents that: 
 

i. in entering this Contract it has not committed any Fraud; 
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ii. as at the Commencement Date, all Information contained in the 
Tender remains true, accurate and not misleading, save as may 
have been specifically disclosed in writing to the Client prior to 
execution of the Contract; 

 
iii. no claim is being asserted and no litigation, arbitration or 

administrative proceeding is presently in progress or, to the best of 
its knowledge and belief, pending or threatened against it or any of 
its assets which will or might have a material adverse effect on its 
ability to perform its obligations under the Contract; 

 
iv. it is not subject to any contractual obligation, compliance with which 

is likely to have a material adverse effect on its ability to perform its 
obligations under the Contract; 

 
v. no proceedings or other steps have been taken and not discharged 

(nor, to the best of its knowledge, are threatened) for the winding up 
of the Contractor or for its dissolution or for the appointment of a 
receiver, administrative receiver, liquidator, manager, administrator 
or similar officer in relation to any of the Contractor’s assets or 
revenue; 

 
vi. it owns, has obtained or is able to obtain, valid licences for all 

Intellectual Property Rights that are necessary for the performance 
of its obligations under the Contract; 

 
vii. in the three 3 years prior to the date of the Contract: 

 
a) it has conducted all financial accounting and reporting 

activities in compliance in all material respects with the 
generally accepted accounting principles that apply to it in 
any country where it files accounts; 

 
b) it has been in full compliance with all applicable securities and 

tax laws and regulations in the jurisdiction in which it is 
established; and 

 
c) it has not done or omitted to do anything which could have a 

material adverse effect on its assets, financial condition or 
position as an ongoing business concern or its ability to fulfil 
its obligations under the Contract.  

 
4.0 Mistakes in Information 
 
4.1 The Contractor shall be responsible for the accuracy of all drawings, 

documentation and Information supplied to the Client by the Contractor 
in connection with the supply of the Services and shall pay the Client 
any extra costs occasioned by any discrepancies, errors or omissions 
therein. The Contractor shall not be liable for any such discrepancies, 
errors or omissions if, and to the extent that, they arise due to the 
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inaccuracy or incompleteness of any Information provided to it by or on 
behalf of the Client. 

 
4.2 The Contractor shall be responsible for the accuracy of the Contractor 

input into all drawings, documentation and Information supplied to the 
Client by the Contractor in connection with the supply of the Services.  
In the event of becoming aware of a discrepancy, error or omission in 
the Information supplied over the duration of the Contract that the 
Client reasonably believes to have an impact on the Services, the 
Contractor shall, in the first instance, be given the opportunity to 
remedy at its own cost and expense within a reasonable timeframe to 
be agreed between the Parties. 

 
5.0 Conflicts of Interest 
 
5.1 The Contractor shall take appropriate steps to ensure that neither the 

Contractor nor any Staff is placed in a position where, in the 
reasonable opinion of the Client, there is or may be an actual conflict, 
or a potential conflict, between the pecuniary or personal interests of 
the Contractor and the duties owed to the Client under the provisions of 
the Contract. The Contractor will disclose to the Client full particulars of 
any such conflict of interest which may arise. 

 
5.2 The Client reserves the right to terminate this Contract immediately by 

notice in writing and/or to take such other steps it deems necessary 
where, in the reasonable opinion of the Client, there is or may be an 
actual conflict, or a potential conflict, between the pecuniary or 
personal interests of the Contractor and the duties owed to the Client 
under the provisions of this Contract.  The actions of the Client 
pursuant to this clause shall not prejudice or affect any right of action or 
remedy which shall have accrued or shall thereafter accrue to the 
Client. 

 
6.0 Property 
 
6.1 Where the Client issues Property free of charge to the Contractor such 

Property shall be and remain the property of the Client and the 
Contractor irrevocably licenses the Client and its agents to enter upon 
any premises of the Contractor during normal business hours on 
reasonable notice to recover any such Property.  The Contractor shall 
not in any circumstances have a lien or any other interest on the 
Property and the Contractor shall at all times possess the Property as 
fiduciary agent and bailee of the Client.  The Contractor shall take all 
reasonable steps to ensure that the title of the Client to the Property 
and the exclusion of any such lien or other interest are brought to the 
notice of all sub-contractors and other appropriate persons and shall, at 
the Client’s request, store the Property separately and ensure that it is 
clearly identifiable as belonging to the Client. 
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6.2 The Property shall be deemed to be in good condition when received 
by or on behalf of the Contractor unless the Contractor notifies the 
Client otherwise within 5 Working Days of receipt. 

 
6.3 The Contractor shall maintain the Property in good order and condition 

(excluding fair wear and tear), and shall use the Property solely in 
connection with the performance of this Contract and for no other 
purpose without prior Approval. 

 
6.4 The Contractor shall ensure the security of all the Property whilst in its 

possession, either on the Premises or elsewhere during the supply of 
the Services, in accordance with the Client’s reasonable security 
requirements as required from time to time. 

 
6.5 The Contractor shall be liable for all loss of, or damage to, the Property 

(excluding fair wear and tear), unless such loss or damage was caused 
by the Client’s Default.  The Contractor shall inform the Client within 2 
Working Days of becoming aware of any defects appearing in, or 
losses or damage occurring to, the Property. 

 
6.6 The Contractor shall notify the Contract Manager of any surplus 

Property belonging to the Client remaining at the end of the Contract 
Period and shall dispose of it as the Client may direct. Without 
prejudice to any other rights of the Client, the Contractor shall deliver to 
the Client any of the Client’s Property (whether processed or not) on 
demand by the Client. 

 
7.0 Offers of Employment 
 
7.1 Subject to Clause 8 (TUPE) for the duration of the Contract and for a 

period of 12 Months thereafter neither the Client nor the Contractor 
shall employ or offer employment to any of the other Party’s staff who 
have been associated with the procurement and/or the Contract 
management of the Services without that other Party’s prior written 
consent. For the avoidance of doubt, a party shall not be prevented 
from employing or offering employment to any member of staff of the 
other party where it can demonstrate that the relevant individual was 
responding to a bona fide job advertisement.  

 
8.0 TUPE  

 
8.1 Both Parties shall comply with all of their obligations, if any, under 

TUPE during the Contract Period.  
 
8.2 Contractor’s Responsibilities 
 
8.2.1 Not later than 12 Months prior to the end of the Contract Period the 

Contractor shall fully and accurately disclose to the Client all 
Information that the Client may reasonably request in relation to the 
Contractor’s staff including the following: 
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 i. Whether there is an organised grouping of employees and/or 

resources (eg a branch or division or team) which has as its 
primary purpose the provision of the Services to the Client.   

 
 ii. If so, the total number of staff assigned to that organised grouping 

(those who spend the majority of their time working in that 
organised grouping). 

 
 iii. In relation to such staff, their contracts of employment and those 

particulars of employment pursuant to article 33 of the Employment 
Rights (Northern Ireland) Order 1996 together with details of all 
contractual and non-contractual entitlements, including (but not 
limited to) salary, bonuses, allowances and, any other 
remuneration, any future pay settlements, any redundancy or 
pension entitlements. 

 
 iv. In relation to such staff, their ages and grade, post or job title.   
 

v. In relation to such staff, details of any disciplinary or grievance 
proceedings ongoing or likely to arise, of any claims current or 
threatened and of any relevant proceedings which have been 
brought in the previous two years, or which have been concluded in 
that time. In relation to such staff, details of any disciplinary or 
grievance proceedings ongoing or likely to arise and, Information of 
any current or pending court or tribunal cases, claims or actions, 
together with details of any court or tribunal cases, claims or 
actions brought in the previous two years. 

 
 vi. Details of all collective agreements made through trade unions and 

any other relevant bodies with a brief summary of the current state 
of negotiations with trade unions in relation to pay or other matters 
and of any current industrial disputes and claims for recognition by 
any trade union.   

 
vii. If any of the Services are sub-contracted by the Contractor then the 

above Information shall be gathered and provided to the Client no 
later than 12 Months prior to the end of the Contract Period in 
relation to the sub-contractor’s staff.  The Contractor shall insert 
into any agreement with a sub-contractor a Clause in terms similar 
to this Clause 8.2 requiring the sub-contractor to provide 
Information to the Contractor which the Contractor may then 
provide to the Client for the purposes of TUPE and/or any 
retendering process. 

 
viii. If the Contractor becomes aware that the Information provided in 

accordance with this clause has become untrue, inaccurate or 
misleading, or has reasonable grounds to suspect this is the case, 
it shall notify the Client promptly and promptly provide the Client 
with up to date Information. 
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8.2.2 At intervals to be stipulated by the Client (which shall not be more 

frequent than every thirty days) and in any event, not less than 14 days 
prior to the end of the Contract Period the Contractor shall deliver to 
the Client a complete update of all such Information which shall be 
disclosable pursuant to clause 8.2.1.  

 
8.2.3 At the time of providing the Information disclosed pursuant to clauses 

8.2.1 and 8.2.2, the Contractor shall warrant the completeness and 
accuracy of all such Information and the Client may assign the benefit 
of this warranty to any Replacement Contractor. 

 
8.2.4 The Client may use the Information it receives from the Contractor 

pursuant to clause 8.2.1 and 8.2.2 for the purposes of TUPE and/or 
any retendering process in order to ensure an effective handover of all 
work in progress at the end of the Contact Period.  The Contractor shall 
provide the Replacement Contractor with such assistance as it shall 
reasonably request. 

 
8.2.5 The Contractor shall indemnify and keep indemnified the Client and 

any Replacement Contractor against any liabilities which the Client or 
any Replacement Contractor may suffer or incur as a result of or in 
connection with: 

 
i. the provision of Information pursuant to clause 8.2.2 and 8.2.3; and 
 
ii. any claim or demand by any of the Staff or a trade union arising 

directly or indirectly from any act, fault or omission of the 
Contractor or any sub-contractor of it on or before the end of the 
Contract Period. 

 
8.2.6 The Contractor undertakes to the Client that, during the twelve Months 

prior to the end of the Contract Period the Contractor shall not (and 
shall procure that any sub-contractor shall not) without the prior 
consent of the Client (such consent not to be unreasonably withheld or 
delayed): 

 
i. amend or vary (or promise to amend or vary) the conditions of 

contract of employment or engagement of any Staff (other than 
where such amendment or variation has previously been agreed 
between the Contractor and the Staff in the normal course of 
business; 

 
ii. terminate or give notice to terminate the employment or 

engagement of any Staff (other than for reasons of misconduct, 
qualification or capability); 

 
iii. remove or vary the involvement of any of the Staff from or in the 

provision of the Services other than in the normal course of 
business. 
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9.0 Intellectual Property Rights 
 
9.1 Save as granted under this Contract, the Client shall not acquire any 

right, title or interest in the Contractor’s Pre-Existing IPRs and the 
Contractor shall not acquire any right, title or interest in the Client’s 
Pre-Existing IPRs. For the avoidance of doubt, all Pre-Existing IPRs in 
or to any materials belonging to the Client prior to the Commencement 
Date shall remain vested in the Client (or its licensor) and all Pre-
Existing IPRs in or to any materials belonging to the Contractor prior to 
the Commencement Date shall remain vested in the Contractor (or its 
licensor).   

 
9.2 The Contractor grants to the Client a royalty-free, irrevocable and non-

exclusive licence (with a right to sub-licence) to use any of the 
Contractor’s Pre-Existing IPRs which the Client reasonably requires in 
order to exercise its rights and take the benefit of this Contract 
including the Services provided. 

 
9.3 The Contractor shall waive or procure a waiver of any moral rights 

subsisting in copyright produced by this Contract or the performance of 
this Contract. 

 
9.4 The Contractor shall not infringe any IPRs of any third party in 

connection with the Services and performing its obligations under this 
Contract. The Contractor shall, during and after the Contract Period, 
indemnify and keep indemnified and hold the Client harmless from and 
against all actions, suits, claims, demands, losses (whether direct or 
indirect), charges, damages, costs, expenses, penalties, reasonable 
legal and other professional fees awarded against or incurred or paid 
by the Client and other liabilities which the Client may suffer or incur as 
a result of or in connection with any claim made against the Client for 
actual or alleged infringement of a third party’s IPRs arising out of or in 
connection with the Services, except where any such claim arises from: 

 
i. items or materials based upon designs supplied by the Client; or 
 
ii. the use of data supplied by the Client which is not required to be 

verified by the Contractor under any provision of this Contract. 
 
9.5 The Client shall notify the Contractor in writing of any claim or demand 

brought against the Client for infringement or alleged infringement of 
any IPRs in materials supplied or licensed by the Contractor. 

 
9.6 The Contractor shall at its own expense conduct all negotiations and 

any litigation arising in connection with any claim for breach of IPRs in 
materials supplied or licensed by the Contractor, provided always that 
the Contractor:  

 



SS16  
Public Sector Standard Conditions of Contract 
21 May 2019                                                
V1.2 

22 

 

i. shall consult the Client on all substantive issues which arise during 
the conduct of such litigation and negotiations;  

 
ii. shall take due and proper account of the interests of the Client; and 
 
iii. shall not settle or compromise any claim without the Client’s prior 

written consent (not to be unreasonably withheld or delayed). 
 
9.7 The Client shall at the request of the Contractor afford to the Contractor 

all reasonable assistance for the purpose of contesting any claim or 
demand made or action brought against the Client or the Contractor by 
a third party for infringement or alleged infringement of any third party 
Intellectual Property Rights in connection with the performance of the 
Contractor’s obligations under this Contract and the Contractor shall 
indemnify the Client for all costs and expenses (including, but not 
limited to, legal costs and disbursements) incurred in doing so.  The 
Contractor shall not, however, be required to indemnify the Client in 
relation to any costs and expenses incurred in relation to or arising out 
of a claim, demand or action which relates to the matters in clause 
9.4(i) or (ii).   

 
9.8 The Client shall not make any admissions which may be prejudicial to 

the defence or settlement of any claim, demand or action for 
infringement or alleged infringement of any IPRs by the Client or the 
Contractor in connection with the performance of its obligations under 
this Contract. 

 
9.9 If a claim, demand or action for infringement or alleged infringement of 

any IPRs is made in connection with this Contract or in the reasonable 
opinion of the Contractor is likely to be made, the Contractor shall 
notify the Client and, at its own expense and subject to the consent of 
the Client (not to be unreasonably withheld or delayed), use its best 
endeavours to: 

 
i. modify any or all of the Services without reducing the performance 

or functionality of the same, or substitute alternative Services of 
equivalent performance and functionality, so as to avoid the 
infringement or the alleged infringement, provided that the 
provisions herein shall apply mutatis mutandis to such modified 
Services or to the substitute Services; or 

 
ii. procure a licence to use and supply the Services, which are the 

subject of the alleged infringement, on terms which are acceptable 
to the Client, 

 
 and in the event that the Contractor is unable to comply with clauses 

9.9(i) or (ii) within 20 Working Days of receipt of the Contractor’s 
notification the Client may terminate this Contract with immediate effect 
by notice in writing. 
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9.10 The Client may undertake, or invite a contractor or third party, outside 
the Contract, to undertake further work in connection to the Services, 
or any part of the Services (“Further Services”). In such circumstances, 
the Contractor shall: 

 
i. co-operate with and use its reasonable endeavours to assist that 

third party to undertake the Further Services; and  
 

ii. grant to that third party licences (including in respect of any and 
all IPRs owned by the Contractor) necessary to enable that third 
party to undertake the Further Services and such licences shall 
be perpetual, irrevocable, royalty-free and worldwide. 

 

iii. No IPRs in or derived from or arising out of any Further Services 
will vest in the Contractor. 

  
9.11   The provisions of this clause 9.0 shall apply during the continuance of 

this Contract and indefinitely after its expiry or termination.    
 
10.0 Assignment and sub-contracting 
 
10.1 The Contractor shall not without prior Approval assign, sub-contract, 

novate or in any way dispose of the benefit and/or the burden of this 
Contract or any part thereof. The Client may, in the granting of such  
Approval, provide for additional conditions relating to such assignment, 
sub-contract, novation or disposal. The Contractor shall be responsible 
for the acts and omissions of its sub-contractors as though those acts 
and omissions were its own. 

 
10.2 Where the Contractor enters into a sub-contract for the purpose of 

performing its obligations under this Contract, the Contractor shall: 
 

i. ensure that a provision is included in such sub-contract which 
requires payment to be made of all sums due by the Contractor to 
the sub-contractor within a specified period not exceeding 30 days 
from the receipt of the valid notice; and  

 
ii. ensure that equally favourable payment terms to those which the 

Client provides for the Contractor are passed on by the Contractor 
to sub-contractors.  

 
10.3 Where the Client has consented to the placing of sub-contracts, copies 

of each sub-contract will, at the request of the Client, be sent by the 
Contractor to the Client as soon as is reasonably practicable. 

 
10.4 The Client may assign, novate, or otherwise dispose of its rights and 

obligations under this Contract without the consent of the Contractor 
provided that such assignment, novation or disposal will not increase 
the burden of the Contractor’s obligations under this Contract. 
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10.5 Any change in the legal status of the Client such that it ceases to be a 
Contracting Authority shall not affect the validity of this Contract.  In 
such circumstances, this Contract shall bind and inure to the benefit of 
any successor body to the Client. 

 
10.6 If the rights and obligations of the Client under this Contract are 

assigned, novated or otherwise disposed of to a body which is not a 
Contracting Authority or if there is a change in the legal status of the 
Client such that it ceases to be a Contracting Authority (in the 
remainder of this clause both such bodies being referred to as the 
“Transferee”): 

 
i. the rights of termination of the Client in clause 39.0 (Termination of 

Contract) shall be available to the Contractor in the event of 
respectively, the bankruptcy or insolvency, or Default of the 
Transferee; and  

 
ii. the Transferee shall only be able to assign, novate or otherwise 

dispose of its rights and obligations under this Contract or any part 
thereof with the prior consent in writing of the Contractor. 

 
10.7 The Client may disclose to any Transferee any Confidential Information 

of the Contractor which relates to the performance of the Contractor’s 
obligations under this Contract.  In such circumstances the Client shall 
authorise the Transferee to use such Confidential Information only for 
purposes relating to the performance of the Contractor’s obligations 
under this Contract and for no other purpose and shall take all 
reasonable steps to ensure that the Transferee gives a confidentiality 
undertaking in relation to such Confidential Information.   

 
10.8 Each Party shall at its own cost and expense carry out, or use all 

reasonable endeavours to ensure the carrying out of, whatever further 
actions (including the execution of further documents) the other Party 
reasonably requires from time to time for the purpose of giving that 
other party the full benefit of the provisions of this Contract.   

 
10.9 On receipt of the Award Letter, the Contractor is required, as a 

condition of Contract, to inform their distributors of the relevant details 
in respect of the products and the quantities of the Contract. It is not 
the responsibility of the Client to advise third parties of Contract details. 
The performance of the nominated distributor is the responsibility of the 
Contractor who will ensure that adequate stock is held by their agents 
and that pricing and other Information is updated immediately as it 
becomes effective. 

 
11.0 Variation  

 

11.1 Unless specifically provided otherwise, the Contractor shall not be 
entitled to vary the Contract except as directed by the Client. 
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11.2 During the Contract Period, the Client shall be entitled to request a 

variation to the Specification, the Core Conditions of Contract and/or 
the Commercial Conditions of Contract (hereinafter called a 
“Variation”). 

 
11.3 The Client shall be entitled to request a Variation by notifying the 

Contractor in writing of the Variation by means of a Variation to 
Contract Form (Annex 1) and the Client shall provide the Contractor 
with sufficient Information to assess the extent of the Variation and 
consider whether any change to the Contract Price is required in order 
to implement the Variation.   

 
11.4 In the event that a Variation does require an amendment to the 

Contract Price, such amendment to the Contract Price shall be 
calculated by the Client, being an amount which properly and fairly 
reflects the nature and extent of the Variation taking account of all 
relevant circumstances and shall be agreed in writing with the 
Contractor. In the event that the Parties fail to agree an amendment to 
the Contract Price for the Variation, the dispute shall be resolved under 
the Dispute Resolution Procedure under clause 34.0.  

 
11.5 The Client shall specify a reasonable time limit, having regard to the 

nature of the Variation, within which the Contractor shall respond and 
confirm whether it accepts the request for a Variation and it shall 
confirm the same in writing. If the Contractor accepts the Variation, the 
Contractor shall perform such Variation within the specified time scale 
and be bound by the Contract so far as it is applicable, as though the 
Variation was stated in the Contract.  

 
11.6 In the event that the Contractor reasonably believes that a Variation 

would: 
 

i. materially and adversely affect the risks to the health and safety of 
any person; and/or 
 

ii. require the Services to be performed in a way that infringes any Law; 
and/or 

 
iii. be technically impossible to implement and the Contractor has not 

stated on any of its Tender documentation, its Contractor solution 
nor the services description that it has the necessary technical 
capacity and flexibility required to implement the Variation, each of 
which the Contractor shall be required to demonstrate to the Client’s 
reasonable satisfaction, 

 
the Contractor shall notify the Client in writing immediately of its 
reasons for not being able to accept the Variation. Within 10 Working 
Days of receipt of such notification, the Client shall inform the 
Contractor that, at the Client's sole discretion, it shall: 
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i. allow the Contractor to fulfil its obligations under the Contract 

without being required to implement the Variation; or  
 
ii. terminate the Contract with immediate effect; or 
 
iii. attempt to agree a resolution to the matter with the Contractor if the 

Contractor has already delivered all or part of the Services or 
where the Contractor can show evidence of substantial work being 
carried out to fulfil the requirements of the Specification.   

 
11.7 Where a resolution cannot be reached under this clause 11.0, the 

matter shall be dealt with under the Dispute Resolution Procedure 
detailed in clause 34.0.   

 
12.0 Change of Law 
 
12.1 The Contractor shall neither be relieved of its obligations to provide the 

Services in accordance with the provisions of the Contract nor be 
entitled to an increase in the Contract Price as the result of: 
 
i. Brexit;  
ii. a General Change of Law; or  
iii. a Specific Change in Law where the effect of that Specific Change 

in Law on the Services is known at the Commencement Date. 
 
12.2 If a Specific Change in Law occurs during the Contract Period (other 

than those referred to in clause 12.1), the Contractor shall notify the 
Client of the likely effects of that change, including: 
 
i. whether any modification is required to the Services, the Contract 

Price or the Contract; and 
 

ii. whether any relief from compliance with the Contractor’s 
obligations is required, including any obligation to achieve any 
milestones or to meet any service level requirements at any time. 

  
12.3 Any increase or decrease in the Contract Price or relief from the 

Contractor’s obligations agreed by the Parties pursuant to this clause 
shall be implemented by way of a fair and reasonable adjustment to be 
agreed between the Parties. 

 
12.4 As soon as practicable after any notification in accordance with clause 

12.2 the Parties shall discuss and agree the matters referred to in that 
clause and any ways in which the Contractor can mitigate the effect of 
the Specific Change of Law, including:- 
 

i. providing evidence that the Contractor has minimised any increase 
in costs or maximised any reduction in costs, including in respect of 
the costs of its sub-contractors; 
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ii. demonstrating that a foreseeable Specific Change in Law had been 

taken into account by the Contractor before it occurred; 
 

iii. giving evidence as to how the Specific Change in Law has affected 
the cost of providing the Services; and 

 
iv. demonstrating that any expenditure that has been avoided has 

been taken into account in amending the Contract Price. 
 
13.0 Prevention of Fraud 
 
13.1 The Contractor will take all reasonable steps, in accordance with Good 

Industry Practice, to prevent Fraud by Staff and the Contractor 
(including its shareholders, members and directors) in connection with 
the receipt of monies from the Client. 
 

13.2 The Contractor will notify the Client immediately if it has reason to 
suspect that any Fraud has occurred or is occurring or is likely to occur. 
 

13.3 If the Contractor or its Staff commits Fraud in relation to this or any 
other contract with the Authority (including the Client) the Client may: 

 
i. terminate this Contract and recover from the Contractor the amount 

of any loss suffered by the Client resulting from the termination, 
including the cost reasonably incurred by the Client of making other 
arrangements for the supply of the Services and any additional 
expenditure incurred by the Client throughout the remainder of the 
Contract; or  

 
ii. recover in full from the Contractor any other loss sustained by the 

Client in consequence of any breach of this clause. 
 

14.0 The Contracts (Rights of Third Parties) Act 1999 
 
14.1 A person who is not a Party to the Contract will have no right to enforce 

any of its provisions which, expressly or by implication, confer a benefit 
on him, without the prior written agreement of both Parties.  
 

15.0 Health and Safety 
 
15.1 The Contractor will promptly notify the Client of any health and safety 

hazards which may arise in connection with the performance of its 
obligations under the Contract. The Client will promptly notify the 
Contractor of any health and safety hazards which may exist or arise at 
the Client’s Premises insofar as the Client is aware, and which may 
affect the Contractor in the performance of its obligations under the 
Contract. 
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15.2 While on the Client’s Premises, the Contractor will comply with all 
health and safety measures. 
 

15.3 The Contractor will notify the Client immediately in the event of any 
incident occurring in the performance of its obligations under the 
Contract on the Premises where that incident causes any personal 
injury or damage to property which could give rise to personal injury. 
 

15.4 The Contractor shall comply with the requirements of the Health and 
Safety at Work (Northern Ireland) Order 1978 and any other acts, 
orders, regulations and codes of practice relating to health and safety, 
which may apply to Staff and other persons working on the Premises in 
the performance of its obligations under the Contract. 
 

15.5 The Contractor shall ensure that its health and safety policy statement 
(as required by the Health and Safety at Work (Northern Ireland) Order 
1978) is made available to the Client on request. 

 
15.6 The Contractor shall notify the Client immediately where it becomes 

aware of any breach of the health and safety legislation, codes of 
practice or guidance referenced at clause 15.4 by the Contractor or any 
of Staff. The Contractor shall provide promptly any Information and 
data to the Client as may be requested from time to time by the Client 
relating to health and safety in respect of the provision of the Services. 

 
16.0  Environmental Requirements  
 
16.1  The Contractor will provide the Services in accordance with the Client’s 

environmental policy and in accordance with the Sustainable 
Development Strategy for Northern Ireland. 

 
17.0 Discrimination 
 
17.1 The Contractor shall comply with all applicable fair employment, 

equality of treatment and anti-discrimination legislation and shall use 
his best endeavours to ensure that in his employment policies and 
practices and in the delivery of the Services required of the Contractor 
under this Contract he has due regard to the need to promote equality 
of treatment and opportunity and prevent discrimination, harassment 
and victimisation between: 

 
i. persons of different religious beliefs or political opinions; 

 
ii. sex, gender, married and unmarried persons and civil partnerships; 
 
iii. persons with and without dependants (including women who are 

pregnant or on maternity leave and men on paternity leave), shared 
parental or parental leave;  
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iv. persons of different racial groups (within the meaning of the Race 
Relations (Northern Ireland) Order 1997); 

 
v. persons with and without a disability (within the meaning of the 

Disability Discrimination Act 1995); 
 
vi. persons of different ages; and 
 
vii. persons of differing sexual orientation. 

 
17.2 The Contractor will take all reasonable steps to secure the observance 

of clause 17.1 by all Staff. 
18.0 The Human Rights Act 1998  
 
18.1 The Contractor shall, and shall use reasonable endeavours to ensure 

that its Staff shall, at all times, act in a way which is compatible with the 
Convention rights within the meaning of Section 1 of the Human Rights 
Act 1998. The Contractor agrees to indemnify and keep indemnified the 
Client against all loss, costs, proceedings or damages whatsoever 
arising out of or in connection with any breach by the Contractor of its 
obligations under this clause 18. 

 
19.0 Modern Slavery Act 2015 
 
19.1 The Contractor shall ensure that the Contractor and its Staff: 

 
i. do not engage in any activity, practice or conduct which constitutes 

an offence under the MSA 2015; and 
 

ii. comply with all applicable anti-slavery and human trafficking laws, 
statutes, regulations and codes from time to time in force including, 
but not limited to, the MSA 2015.  

 
19.2 In performing its obligations under the Contract, the Contractor shall 

ensure it: 
 

i. has and maintains throughout the Contract Period its own policies 
and procedures to ensure its compliance with the MSA 2015 in 
accordance with any requirements of the MSA 2015; and 

 
ii. includes in its contracts with its sub-contractors and suppliers anti-

slavery and human trafficking provisions that are at least as 
onerous as those set out in this clause 19.0.  

 
19.3 The Contractor shall indemnify the Client against any losses, liabilities, 

damages, costs (including, but not limited to, legal fees) and expenses 
incurred by the Contractor as a result of the Contractor and/or its Staff’s 
breach of the MSA 2015.  

 
20.0 Bribery Act 2010 
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20.1 Both Parties shall: 
 

i. have and shall maintain in place throughout the Contract Period 
their own policies and procedures to ensure compliance with all 
applicable Law relating to anti-bribery and anti-corruption including 
but not limited to the Bribery Act 2010 and will ensure that all such 
policies and procedures are enforced; 

 
ii. comply with all applicable Law relating to anti-bribery and anti-

corruption including but not limited to the Bribery Act 2010 and with 
their own anti-bribery and anti-corruption policies (including any 
relevant industry code on anti-bribery and anti-corruption), in each 
case as may be updated from time to time; and 

 
iii. not engage in any activity, practice or conduct which constitutes an 

offence under the Bribery Act 2010 (or which would constitute such 
an offence if the offending activity, practice or conduct had been 
carried out in the UK). 

 
20.2 The Parties agree that any breach of this clause 20.1 shall constitute a 

material breach which is incapable of remedy under clause 39.0 of this 
Agreement. 
 

21.0 Prevention of Corruption  
 
21.1 The Contractor shall not offer or give, or agree to give, to the Client or 

any other public body or any person employed by or on behalf of the 
Client or any other public body any gift or consideration of any kind as 
an inducement or reward for doing, refraining from doing, or for having 
done or refrained from doing, any act in relation to the obtaining or 
execution of this Contract or any other Contract with the Client or any 
other public body, or for showing or refraining from showing favour or 
disfavour to any person in relation to this Contract or any such 
Contract.  

 
21.2 The Contractor warrants that it has not paid commission or agreed to 

pay commission to the Client or any other public body or any person 
employed by or on behalf of the Client or any other public body in 
connection with this Contract.  

 
21.3 If the Contractor, its Staff or anyone acting on the Contractor’s behalf, 

engages in conduct prohibited by clauses 21.1 or 21.2, the Client may: 
 

i. terminate this Contract and recover from the Contractor the amount 
of any loss suffered by the Client resulting from the termination, 
including the cost reasonably incurred by the Client of making other 
arrangements for the supply of the Services and any additional 
expenditure incurred by the Client throughout the remainder of the 
Contract Period; or 
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ii. recover in full from the Contractor any other loss sustained by the 

Client in consequence of any breach of those clauses.  
 

22.0 Confidentiality 
 
22.1 Subject to clauses 23 and 24 each Party will keep confidential and not 

disclose, and will procure that his employees and the employees of any 
sub-contractor keep confidential and do not disclose, any Confidential 
Information including, but not limited to, Information of a confidential 
nature obtained by him (concerning the other Party) by reason of this 
Contract except Information which, the receiving party can show by 
reference to documentary or other evidence: 

 
i.  is in the public domain otherwise than by reason of a breach of this 

provision; 
 
ii.  is received from a third party who lawfully acquired it and who is 

under no obligation restricting its disclosure; 
 
iii.  was in a Party’s possession without restriction as to its disclosure 

prior to receiving such Information from the other Party; 
 
iv.  is required to be disclosed by Law (including under the FOIA and 

Environmental Information Regulations), or for the purposes of 
audit or regulatory requirements; 

 
v.  is necessary for a Party to disclose for the purposes of the 

performing its obligations under this Contract (but only to the extent 
it is necessary to do so) provided that the receiving party is made 
aware of the Contractor’s confidentiality obligations under the 
Contract and, where in the opinion of the Client it is considered 
necessary, the Contractor shall ensure that the receiving party 
signs a confidentiality undertaking on the terms equivalent to those 
contained in this Contract;  

 
vi.  the other Party has given its specific express prior written consent 

can be disclosed; 
 
vii.  in the case of the Client, is disclosed to any other government 

department provided that such government department will comply 
with confidentiality provisions in respect of such disclosed 
Information which are no less onerous than this clause; 

 
viii. is disclosed to a Party’s professional advisor who has been 

engaged to advise in connection with the Contract as is strictly 
necessary for the performance of the Contract and the disclosing 
party shall ensure that the professional advisor signs a 
confidentiality undertaking on terms equivalent to those contained 
in the Contract.   
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22.2 The provisions of this clause will apply during the continuance of this 

Contract and after its expiry or termination howsoever arising. 
 
22.3 The Contractor may only disclose the Client's Confidential Information 

to Staff who are directly involved in the provision of the Services and 
who need to know the Information, and shall ensure that such Staff is 
aware of and shall comply with these obligations as to confidentiality.  

 
22.4 The Contractor shall not, and shall procure that the Staff do not, use 

any of the Client's Confidential Information received otherwise than for 
the purposes of this Contract.  

 
22.5 At the written request of the Client, the Contractor shall procure that 

those members of the Staff identified in the Client's notice signs a 
confidentiality undertaking prior to commencing any work in 
accordance with this Contract. 

 
22.6 Nothing in this Contract shall prevent the Client from disclosing the 

Contractor's Confidential Information: 
 

i. to any Contracting Authority.  All Contracting Authorities receiving 
such Confidential Information shall be entitled to further disclose 
the Confidential Information to other Contracting Authorities on the 
basis that the Information is confidential and is not to be disclosed 
to a third party which is not part of any Contracting Authority;  

 
ii. to any Contractor or other person engaged by the Client or any 

person conducting a Cabinet Office Major Project Authority 
gateway review; 

 
iii. for the purpose of the examination and certification of the Client's 

accounts;   
 
iv. for any examination pursuant to Section 6(1) of the National Audit 

Act 1983 of the economy, efficiency and effectiveness with which 
the Client has used its resources; or 

 
v. for the purposes of assisting in the prevention and detection of 

Fraud pursuant to powers inserted in the Audit and Accountability 
(Northern Ireland) Order 2003 by the Serious Crime Act 2007.  

 
23.0 Official Secrets Acts 1911 to 1989, Section 182 of the Finance Act 

1989  
 
23.1 The Contractor will comply with, and will ensure that its Staff complies 

with, the provisions of: 
 
i. the Official Secrets Acts 1911 to 1989; and 
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ii. Section 182 of the Finance Act 1989. 
 

23.2 In the event that the Contractor or its Staff fail to comply with this 
clause, the Client reserves the right to terminate the Contract by giving 
notice in writing to the Contractor. 

 
 
 
 
24.0 Freedom of Information Act (FOIA) 
 
24.1 The Contractor acknowledges that the Client is subject to the 

requirements of the FOIA and the Environmental Information 
Regulations 2004 and will provide all necessary assistance to the 
Client to enable it to comply with all Information disclosure obligations. 

 
24.2 The Contractor shall ensure that any sub-contractors shall transfer to 

the Client all Requests for Information that it receives as soon as 
practicable and in any event within two Working Days of receiving a 
Request for Information;  

 
i. provide the Client with a copy of all Information in its possession, or 

power in the form that the Client requires within five Working Days 
(or such other period as the Client may specify) of the Client’s 
request; and 
 

ii. provide all necessary assistance as reasonably requested by the 
Client to enable the Client to respond to the Request for 
Information within the time for compliance set out in section 10 of 
the FOIA or Regulation 5 of the Environmental Information 
Regulations.  

 
24.3 The Client shall be responsible for determining in its absolute discretion 

and notwithstanding any other provision in this Contract or any other 
agreement whether the Confidential Information and/or any other 
Information is exempt from disclosure in accordance with the 
provisions of the FOIA or the Environmental Information Regulations. 

 
24.4 In no event shall the Contractor respond directly to a Request for 

Information unless expressly authorised to do so by the Client. 
 
24.5 The Contractor acknowledges that (notwithstanding the provisions of 

clause 24.0) the Client may, acting in accordance with the Secretary of 
State for Constitutional Affairs Code of Practice on the Discharge of the 
Functions of Public Authorities under Part 1 of the Freedom of 
Information Act 2000 (“the Code”), be obliged under the FOIA, or the 
Environmental Information Regulations to disclose Information 
concerning the Contractor or the Services in certain circumstances:  

 
i. without consulting the Contractor; or  
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ii. following consultation with the Contractor and having taken their 

views into account;  
 
provided always that where clause 24.5(i) applies the Client shall, in 
accordance with any recommendations of the Code, take reasonable 
steps, where appropriate, to give the Contractor advanced notice, or 
failing that, to draw the disclosure to the Contractor’s attention after any 
such disclosure.  

 
24.6 The Contractor will ensure that all Information relevant to this Contract 

is retained for disclosure and if requested, permit the Client to inspect 
such records as requested for a period of 6 years from the end of the 
Contract. 

 
25.0 Publicity, Media and Official Enquiries   
 
25.1 Without prejudice to the Client’s obligations under the FOIA, the 

Contractor will not make any press announcement or publicise this 
Contract or any part thereof in any way, except with the prior written 
consent of the Client. 

 
25.2 Both Parties will take reasonable steps to ensure that their servants, 

employees, agents, sub-contractors, professional advisors and 
consultants comply with clause 25.1. 

 
26.0 Security 
 
26.1 The Client will be responsible for maintaining the security of its 

Premises in accordance with its standard security requirements. While 
on the Client’s Premises the Contractor will comply with all security 
requirements, and will ensure that all Staff comply with such 
requirements. 

 
27.0 Contractor’s Staff 
 
27.1 The Client may refuse to admit onto or withdraw permission to remain 

on the Client’s Premises to any member of the Staff or any person 
employed or engaged by any member of the Staff. 

 
27.2 The Contractor will comply with any decision of the Client under clause 

27.1. 
 
27.3 If requested, the Contractor will provide a list of the names and 

addresses (and any other relevant Information) of all persons who may 
require admission to the Premises in connection with this Contract. 

 
27.4 If the Contractor fails to comply with clause 27.3 within one Month of 

the date of the request, and in the reasonable opinion of the Client 
such failure may be prejudicial to the interests of the Client, then the 
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Client may terminate the Contract, provided always that such 
termination will not prejudice or affect any right of action or remedy 
which will have accrued or will thereafter accrue to the Client. 

 
27.5 The decision of the Client in relation to clause 27.1 will be final and 

conclusive. 
 
27.6 The Contractor and its Staff shall observe and comply with such rules, 

regulations and the Client’s policies applicable to the conduct of 
personnel, including those relating to security arrangements, health 
and safety (including in relation to compliance with any risk 
assessments), anti-bribery and corruption, and use of information 
technology, as may be in force from time to time as determined by the 
Client. The Contractor acknowledges that it is the Contractor's 
responsibility to make its Staff aware of such policies and of the 
requirement to comply with them.   

 
28.0 Audit 
 
28.1 The Contractor will keep and maintain until 6 years (or for a period as 

detailed within the Specification) after the end of the Contract, full and 
accurate records of the Contract and the Services provided under it, 
including all Staff records delivering the service, all expenditure 
reimbursed by the Client, and all payments made by the Client. The 
Contractor will on request afford the Client or the Client’s 
representatives such access to those records as may be reasonably 
requested by the Client in connection with the Contract. 

 
28.2 The Client reserves the right to carry out audits and shall use its 

reasonable endeavours to ensure that the conduct of each audit does 
not unreasonably disrupt the Contractor or delay the provision of the 
Services. 

 
28.3 Subject to the Client's obligations of confidentiality, the Contractor shall 

on demand provide the Client (and/or its agents or representatives) 
with all reasonable co-operation and assistance in relation to each 
audit, including: 

 
i. all Information requested by the Client within the permitted scope of 

the audit; 
 

ii. reasonable access to any sites controlled by the Contractor and to 
any Equipment used (whether exclusively or non-exclusively) in the 
provision of the Services;  

 
iii. access to Staff. 

 
28.4 The Contractor shall implement all measurement and monitoring tools 

and procedures necessary to measure and report on the Contractor's 
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performance of the Services against the applicable service levels at a 
level of detail sufficient to verify compliance with the service levels.   

 
28.5 The Client shall use reasonable endeavours to give 5 Working Days’ 

notice of its intention to conduct an audit.  
 
28.6 The Contractor will provide the Client with copies of all reports following 

any audits carried out by third parties relative to the matters specified in 
clause 28.3, within 20 Working Days of any such report being delivered 
to the Contractor. 

 
28.7 The Parties agree that they shall bear their own respective costs and 

expenses incurred in respect of compliance with their obligations under 
this clause, unless the audit identifies a Contractor Default by the 
Contractor in which case the Contractor shall reimburse the Client for 
all the Client's reasonable costs incurred in the course of the audit. 

 
28.8 If an audit identifies that: 
 

i. a Contractor Default has occurred, the Client shall serve a notice 
under clause 35.1 on the Contractor (a “Notice”).  If the 
Contractor’s Default relates to a failure to provide any Information 
to the Client about the Charges, proposed Charges or the 
Contractor’s costs, then the Notice shall include a requirement for 
the provision of all such Information;  

 
ii. the Client has overpaid any Charges, the Contractor shall pay to 

the Client the amount overpaid within 20 Working Days of receipt of 
a Notice.  The Client may deduct the relevant amount from the 
Charges if the Contractor fails to make this payment; and 

 
iii. the Client has underpaid any Charges, the Client shall pay to the 

Contractor the amount of the under-payment less the cost of audit 
incurred by the Client if this was due to a Default by the Contractor in 
relation to invoicing within 20 Working Days of receipt of a Notice. 

 
28.9 The provisions of this clause 28.0 shall survive the expiry or 

termination of this Contract for a period of 24 Months, except to the 
extent of the provision to audit financial records which shall survive the 
expiry of this Contract in line with the Client’s retention policy.  The 
Contractor shall on request afford the Client or the Client’s 
representatives such access to those records as may be required by 
the Client in connection with this Contract. 

 
28.10 Where the Contractor has sub-contracted part of the Contract, the 

Contractor shall procure that its sub-contractors, and any sub-
contractors of sub-contractors, provide to the Client access, monitoring, 
data and Information equivalent to that required of the Contractor under 
this clause 28. 
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29.0 Force Majeure 
 
29.1 Neither Party will have any liability under or be deemed to be in breach 

of this Contract for any delays or failures in performance of this 
Contract which result from Force Majeure. The Party affected by such 
circumstances will promptly notify the other Party in writing when such 
circumstances cause a delay or failure in performance and when they 
cease to do so. If such circumstances continue for a continuous period 
of more than one Month, either Party may terminate this Contract by 
written notice to the other Party. 

 
29.2 Any failure or delay by the Contractor in performing its obligations 

under this Contract which results from any failure or delay by an agent, 
sub-contractor or supplier shall be regarded as due to Force Majeure 
only if that agent, sub-contractor or supplier is itself impeded by Force 
Majeure from complying with an obligation to the Contractor. 

 
29.3 If either Party becomes aware of Force Majeure which gives rise to, or 

is likely to give rise to, any failure or delay on its part as described in 
clause 29.1 it shall immediately notify the other by the most expeditious 
method then available and shall inform the other of the period for which 
it is estimated that such failure or delay shall continue. 

 
30.0 Waiver 
 
30.1 Any waiver or relaxation either partly or wholly of any of the conditions 

of the Contract will be valid only if it is communicated to the other Party 
in writing and expressly stated to be a waiver.  A waiver of any right or 
remedy arising from a breach of Contract will not constitute a waiver of 
any right or remedy arising from any other breach of the Contract. The 
remedies available to either Party do not exclude rights provided by 
Law. 

 
30.2 The failure of either Party to insist upon strict performance of any 

provision of this Contract, or the failure of either Party to exercise, or 
any delay in exercising, any right or remedy shall not constitute a 
waiver of that right or remedy and shall not cause a diminution of the 
obligations established by this Contract. 

 
31.0 Agency, partnership etc. 
 
31.1 This Contract will not constitute or imply any partnership, joint venture, 

agency, fiduciary relationship or other relationship between the Parties 
other than the contractual relationship expressly provided for in this 
Contract. Neither Party will have, nor represent that it has, any 
authority to make any commitments on the other Party’s behalf. 

 
32.0 Remedies cumulative 
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32.1 Except as otherwise expressly provided by this Contract, all remedies 
available to either Party for breach of this Contract (whether under this 
Contract, statute or common Law) are cumulative and may be 
exercised concurrently or separately, and the exercise of one remedy 
will not be deemed an election of such remedy to the exclusion of other 
remedies. 

 
33.0 Severance 
 
33.1 If any provision of this Contract is prohibited by Law or judged by a 

court to be unlawful, void or unenforceable, the provision will, to the 
extent required, be severed from this Contract and rendered ineffective 
as far as possible without modifying the remaining provisions of this 
Contract, and will not in any way affect any other circumstances of or 
the validity or enforcement of this Contract. 

 
34.0 Dispute Resolution 
 
34.1 The Parties shall attempt in good faith to negotiate a settlement to any 

dispute between them arising out of or in connection with the Contract 
within 30 days of either Party notifying the other of the dispute. Such 
efforts shall involve the escalation of the dispute to the Accounting 
Officer (or equivalent) of each Party.  

 
34.2 Nothing in this dispute resolution procedure shall prevent the Parties 

from seeking from any court of the competent jurisdiction an interim 
order restraining the other Party from doing any act or compelling the 
other Party to do any act. 

 
34.3 If the dispute cannot be resolved by the Parties pursuant to Clause 

34.1 the dispute shall be referred to mediation pursuant to the 
procedure set out in sub clause 34.5 unless (a) the Client considers 
that the dispute is not suitable for resolution by mediation; or (b) the 
Contractor does not agree to mediation.   

 
34.4 The performance of the Contract shall not be suspended, cease or be 

delayed by the reference of a dispute to any dispute resolution 
procedure (unless required by the Client) and the Contractor (or 
employee, agent, supplier or sub-contractor) shall comply fully with the 
requirements of the Contract at all times. 

 
34.5 The procedure for mediation and consequential provisions relating to 

mediation are as follows: 
 
i. A neutral adviser or mediator (“the Mediator”) shall be chosen by 

agreement between the Parties or, if they are unable to agree upon 
a Mediator within 14 days after a request by one Party to the other 
or if the Mediator agreed upon is unable or unwilling to act, either 
Party shall within 14 days from the date of the proposal to appoint a 
Mediator or within 14 days of notice to either Party that he is unable 
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or unwilling to act, apply to the Law Society of Northern Ireland 
(“LSNI”) to appoint a Mediator. 

 
ii. The Parties shall within 14 days of the appointment of the Mediator 

meet with him in order to agree a programme for the exchange of 
all relevant Information and the structure to be adopted for 
negotiations to be held.  If considered appropriate, the Parties may 
at any stage seek assistance from LSNI to provide guidance on a 
suitable procedure. 

 
iii. Unless otherwise agreed, all negotiations connected with the 

dispute and any settlement agreement relating to it shall be 
conducted in confidence and without prejudice to the rights of the 
Parties in any future proceedings. 

 
iv. If the Parties reach agreement on the resolution of the dispute, the 

agreement shall be reduced to writing and shall be binding on the 
Parties once it is signed by their duly authorised representatives. 

 
v. Failing agreement, either of the Parties may invite the Mediator to 

provide a non-binding but informative opinion in writing.  Such an 
opinion shall be provided on a without prejudice basis and shall not 
be used in evidence in any proceedings relating to the Contract 
without the prior written consent of both Parties. 

 
vi. If the Parties fail to reach agreement in the structured negotiations 

within 60 days of the Mediator being appointed, or such longer 
period as may be agreed by the Parties, then any dispute or 
difference between them may be referred to the Courts unless the 
dispute is referred to arbitration pursuant to the procedures set out 
in clause 34.6. 

 
34.6 Subject to clause 34.2, the Parties shall not institute court proceedings 

until the procedures set out in clauses 34.3 and 34.5 where relevant 
have been completed save that: 

 
i. the Client may at any time before court proceedings are 

commenced, serve a notice on the Contractor requiring the dispute 
to be referred to and resolved by arbitration in accordance with the 
provisions of clause 34.7. 

 
ii. if the Contractor intends to commence court proceedings, it shall 

serve written notice on the Client of its intentions and the Client 
shall have 21 days following receipt of such notice to serve a reply 
on the Contractor requiring the dispute to be referred to and 
resolved by arbitration in accordance with the provisions of clause 
34.7. 
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iii. the Contractor may request by notice in writing to the Client that 
any dispute be referred and resolved by arbitration in accordance 
with the provisions of clause 34.7. 

 
34.7 In the event that any arbitration proceedings are commenced pursuant 

to Clause 34.6, the following provisions shall apply: 
 

i. the arbitration shall be governed by the provisions of the Arbitration 
Act 1996; 

 
ii. the Client shall give a written notice of arbitration to the Contractor 

(“the Arbitration Notice”) stating: 
 

a) that the dispute is referred to arbitration; and 
b) providing details of the issues to be resolved;  

 
iii. the London Court of International Arbitration procedural rules in 

force at the date that the dispute was referred to arbitration in 
accordance with 34.7(ii) shall be applied and are deemed to be 
incorporated by reference to this Contract and the decision of the 
arbitrator shall be binding on the Parties in the absence of any 
material failure to comply with such rules; 

 
iv. the tribunal shall consist of a sole arbitrator to be agreed by the 

Parties;  
 
v. if the Parties fail to agree the appointment of the arbitrator within 10 

(ten) days of the Arbitration Notice being issued by the Client under 
34.7 (ii) or if the person appointed is unable or unwilling to act, the 
arbitrator shall be appointed by the Law Society of Northern 
Ireland; 

 
vi. the arbitration proceedings shall take place in Belfast and in the 

English language; and  
 
vii. the arbitration proceedings shall be governed by, and 

interpretations made in accordance with, Northern Ireland Law. 
 
35.0 Notices 
 
35.1 Any notice or other communication which is to be given by either Party 

to the other shall be sent by secure message through the e-
procurement portal, or by electronic mail to the address provided in the 
Award Letter. Provided the relevant communication is not returned as 
undelivered, the notice or communication shall be deemed to have 
been given 4 hours after the notice was issued in the case of secure 
message through the e-procurement portal or electronic mail, or sooner 
where the other Party acknowledges receipt of such letters. 
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35.2 All written and oral communications, all documents and the labelling 
and marking of all packages shall be in English. 
 

36.0 Governing Law and Jurisdiction 
 
36.1 The validity, construction and performance of this Contract, and all 

contractual and non-contractual matters arising out of it, will be 
governed by Northern Ireland Law and, subject to clause 34.0, will be 
subject to the exclusive jurisdiction of the Northern Ireland courts to 
which the Parties submit. 

 
 
37.0 Tax Non-Compliance 
 
37.1 The Contractor represents and warrants that as at the Award Date, it 

has notified the Client in writing of any Occasion of Tax Non-
Compliance or any litigation in which it is involved that is in connection 
with any Occasion of Tax Non-Compliance. 

 
37.2 If, at any point during the Contract Period, an Occasion of Tax Non-

Compliance occurs, the Contractor shall: 
 

i. notify the Client in writing of such fact within 5 Working Days of its 
occurrence; and 
 

ii. promptly provide to the Client: 
 

a) details of the steps which the Contractor is taking to address 
the Occasion of Tax Non-Compliance and to prevent the 
same from recurring, together with any mitigating factors 
that it considers relevant; and 

 
b) such other Information in relation to the Occasion of Tax 

Non-Compliance as the Client may reasonably require. 
 
38.0 Remedies in the Event of Inadequate Performance 
 
38.1 The Contract Management/Monitoring Schedule (Schedule 3 of the 

Commercial Conditions of Contract for Supplies Contracts and the 
Commercial Conditions of Contract for Services Contracts) and the 
Contract and Service Management Schedule (Schedule 5 of the 
Commercial Conditions of Contract for ICT Contracts), whichever is 
applicable, set out the provisions concerning the monitoring of the 
Contractor’s performance of the Contract. If the Contractor fails to 
comply with any of its contractual obligations, the Client may regard 
this as poor performance and may manage the Contractor’s poor 
performance using the Protocol. In managing the Contractor’s poor 
performance in relation to this Contract, the Client may, in accordance 
with the Protocol, issue the following notifications to the Contractor: 
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i. First Written Warning of Unsatisfactory Performance;  
ii. Second Written Warning of Unsatisfactory Performance;  
iii. Notice of Written Warning; and/or  
iv. Notice of Unsatisfactory Performance. 

 
38.2 Notwithstanding clause 38.1, where a complaint is received about the 

standard of Services or about the manner in which any Services have 
been supplied or work has been performed or about the materials or 
procedures used or about any other matter connected with the 
performance of the Contractor’s obligations under this Contract, then 
the Client shall notify the Contractor and, where considered appropriate 
by the Client, investigate the complaint.  The Client may, in its sole 
discretion, uphold the complaint and take further action in accordance 
with clause 38.0 of this Contract. 

 
38.3 In the event that the Client is of the reasonable opinion that there has 

been a material breach of this Contract by the Contractor, then the 
Client may, without prejudice to its rights under clause 38.0, do any of 
the following: 

 
i. without terminating this Contract, itself supply or procure the supply 

of all or part of the Services until such time as the Contractor shall 
have demonstrated to the reasonable satisfaction of the Client that 
the Contractor will once more be able to supply all or such part of  
the Services in accordance with this Contract;  

 
ii. without terminating the whole of this Contract, terminate this 

Contract in respect of part of the Services only (whereupon a 
corresponding reduction in the Contract Price shall be made) and 
thereafter itself supply or procure a third party to supply such part 
of the Services;  

 
iii. make such pro rata deduction from the Contract Price to be made 

to the Contractor as the Client shall reasonably determine to reflect 
sums paid or sums which would otherwise be payable in respect of 
such of the Services in accordance with the provisions of the 
Contract; and/or 

 
iv. terminate, in accordance with clause 38.0, the whole of this 

Contract. 
 
38.4 Without prejudice to its right under clause 6.0 (Recovery of Sums Due) 

in the Commercial Conditions of Contract, the Client may charge the 
Contractor for any costs reasonably incurred and any reasonable 
administration costs in respect of the supply of any part of the Services 
by the Client or a third party to the extent that such costs exceed the 
payment which would otherwise have been payable to the Contractor 
for such part of the Services and provided that the Client uses its 
reasonable endeavours to mitigate any additional expenditure in 
obtaining replacement Services.   
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38.5 If the Contractor fails to supply any of the Services in accordance with 

the provisions of this Contract and such failure is capable of remedy, 
then the Client shall instruct the Contractor to remedy the failure and 
the Contractor shall at its own cost and expense remedy such failure 
(and any damage resulting from such failure) within 10 Working Days 
or such other period of time as the Client may direct. 

 
38.6 In the event that: 
 

i. the Contractor fails to comply with clause 38.5 above and the 
failure is materially adverse to the interests of the Client or prevents 
the Client from discharging a statutory duty; or  

 
ii. the Contractor persistently fails to comply with clause 38.5 above,  

 
the Client may terminate this Contract with immediate effect by notice 
in writing.  

 
38.7 In the event that through any Default of the Contractor, data 

transmitted or processed in connection with the Contract is either lost 
or sufficiently degraded as to be unusable, the Contractor shall 
indemnify the Client for all costs associated with the reconstitution of 
that data and shall provide to the Client a full credit in respect of any 
charge levied for its transmission. 

 
38.8 Without prejudice and in addition to the terms of clause 38.4, 

Remedies in the Event of Inadequate Performance, the Client shall be 
at liberty to charge an administration fee, not in excess of 10% of the 
gross cost of any other services purchased, as a result of a breach of 
clause 38.4. Such administration fees shall be in addition to any charge 
levied under clause 38.4. 

 
39.0 Termination or Suspension of Contract 
 
39.1 Termination on Default  
 
39.1.1 Without prejudice to any other right or remedy it might have, the Client 

may terminate this Contract by written notice to the Contractor with 
immediate effect if the Contractor commits a Default and if:  
 
i. the Contractor has not remedied the Default to the reasonable 

satisfaction of the Client within 30 days, or such other period as 
may be specified by the Client, after issue of a written notice 
specifying the Default and requesting it to be remedied. For the 
avoidance of doubt, the Client may terminate the Contract in 
reliance on this clause, independently of following the Protocol, and 
if the Client follows the Protocol this shall not limit, prejudice or 
impact upon this ability to terminate the Contract pursuant to clause 
39.1. The issue of the First Written Warning under the Protocol 
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shall be sufficient written notice for the purpose of this clause 39.1; 
or 

ii. the Default is not, in the opinion of the Client, capable of remedy; or  

iii. the Default is a material breach of the Contract (for the avoidance 
of doubt, this includes, but is not limited to, any failure by the 
Contractor to comply with its obligations set out in the Security 
Schedule or the Security Policy); or  

iv. in accordance with the Protocol, the Contractor has been issued 
with one or more of the following notifications: 

a) Second Written Warning of Unsatisfactory Performance; or 

b) Notice of Written Warning; or  

c) Notice of Unsatisfactory Performance.  

 
39.2 Termination on Insolvency  
 

39.2.1  Without prejudice to any other right or remedy it might have, the 
Client may terminate this Contract by written notice to the 
Contractor with immediate effect if: 

 
39.2.2  the Contractor is a company and in respect of the Contractor: 
 

i. a proposal is made for a voluntary arrangement within Part I of the 
Northern Ireland Order 1989 or of any other composition scheme or 
arrangement with, or assignment for the benefit of, its creditors; or 

ii. a shareholders’ meeting is convened for the purpose of considering 
a resolution that it be wound up or a resolution for its winding-up is 
passed (other than as part of, and exclusively for the purpose of, a 
bona fide reconstruction or amalgamation); or 

iii. a petition is presented for its winding up (which is  not dismissed 
within 14 days of its service) or an application is made for the 
appointment of a provisional liquidator or a creditors’ meeting is 
convened pursuant to article 94 of the Insolvency (Northern 
Ireland) Order 1989; or 

iv. a receiver, administrative receiver or similar officer is appointed 
over the whole or any part of its business or assets; or 

v. an application order is made either for the appointment of an 
administrator or for an  administration order, an administrator is 
appointed, or notice of intention to appoint an administrator is 
given; or 

vi. it is or becomes insolvent within the meaning of article 102 of the 
Northern Ireland (Order) 1989; or 

vii. being a “small company” within the meaning of section 382 of the 
Companies Act 2006, a moratorium comes into force pursuant to 
Schedule A1 of the Insolvency (Northern Ireland) Order 1989; or 
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viii. any event similar to those listed in 8.1.1(i)-(vii) occurs under the 
Law of any other jurisdiction. 

 
39.2.3       the Contractor is an individual and: 
 

i. an application for an interim order is made pursuant to articles 226-
227 of the Insolvency (Northern Ireland) Order 1989 or a proposal 
is made for any  composition scheme or arrangement with, or 
assignment for the benefit of, the Contractor’s creditors; or 

 
ii. a petition is presented and not dismissed within 14 days or order 

made for the Contractor’s bankruptcy; or 
 

iii. a receiver, or similar officer is appointed over the whole or any part 
of the Contractor’s assets or a person becomes entitled to appoint 
a receiver, or similar officer over the whole or any part of his 
assets; or 

  
iv. the Contractor is unable to pay his debts or has no reasonable 

prospect of doing so, in either case within the meaning of article 
242 of the Insolvency (Northern Ireland) Order 1989; or 

 
v. a creditor or encumbrancer attaches or takes possession of, or a 

distress, execution, sequestration or other such process is levied or 
enforced on or sued against, the whole or any part of the 
Contractor’s assets and such attachment or process is not 
discharged within 14 days; or 

 
vi. he dies or is adjudged incapable of managing his  affairs within the 

meaning of Part VII of the Mental Health (Northern Ireland) Order 
1986; or  

 
vii. he suspends, ceases, or threatens to suspend or cease, to carry on 

all or a substantial part of his business; or 
 
viii. any event similar to those listed in clause 39.2.2(i)-(vii) occurs 

under the Law of any other jurisdiction.  
 

39.3 Termination on Change of Control   
 
39.3.1  The Contractor shall notify the Client immediately if the 

 Contractor undergoes a change of control within the meaning of 
section 416 of the Income and Corporation Taxes Act 1988 (“Change 
of Control”).   

 
39.3.2  The Client may terminate the Contract by notice in writing  

 with immediate effect within six Months of: 
 

i. being notified that a Change of Control has occurred; or 
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ii. where no notification has been made, the date that the Client 
becomes aware of the Change of Control,  

 
 but shall not be permitted to terminate the Contract where an Approval 

was granted prior to the Change of Control.  
 
39.4 Termination on Occasion of Tax Non-Compliance    
 
39.4.1  In the event that; 

 
i. the warranty given by the Contractor pursuant to clause 37.1 is 

materially untrue; or 
 

ii. the Contractor commits a material breach of its obligations to notify 
the Client of any Occasions of Tax Non-Compliance as requested 
by clause 37.2; or 

 
iii. the Contractor fails to provide details of proposed mitigating factors 

which in the reasonable opinion of the Client are acceptable; 
 

 the Client shall be entitled to terminate this Contract by written notice of 
termination to the Contractor with immediate effect. 

 
39.5 Suspension on failure to pay undisputed sums of money 
 
39.5.1 If the Client fails to pay the Contractor undisputed sums of money when 

due, the Contractor shall notify the Client in writing of such failure to 
pay. The Contractor  shall not suspend the supply of the Services or 
threaten to withdraw the supply of the Services until a period of 4 
weeks from receipt of the original notification has elapsed. Such right of 
suspension shall not apply where the failure to pay is due to the Client 
exercising its rights under clause 6 (Recovery of Sums Due) in the 
Commercial Conditions of Contract.  
 

39.5.2 Interest shall be payable by the Client on the late payment of any 
undisputed sums of money properly invoiced in accordance with the 
Late Payment of Commercial Debts (Interest Act) 1998.  

 
40.0 Consequences of Termination/Expiry 
 
40.1 Upon termination for any reason or expiry of this Contract, the 

Contractor will: 
 
40.1.1  give all reasonable assistance to the incoming provider of the Services; 
 
40.1.2  immediately return all requested documents, Information and data 

including, but not limited to, all Confidential Information, Personal Data 
and IP Materials in its possession or in the possession or under the 
control of its Staff which was obtained or produced in the course of  
 providing the Services.  
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40.1.3 immediately deliver to the Client all Property (including materials, 

documents, Information and access keys) provided to the Contractor 
under clause 6.0.  Such property shall be handed back in good working 
order, however allowance shall be made for reasonable wear and tear 
at the Client’s sole discretion.  

 
40.1.4  promptly provide all Information concerning the provision of the 

Services which may reasonably be requested by the Client for the 
purposes of adequately understanding the manner in which the 
Services have been provided or for the purpose of allowing the Client 
or the Replacement Contractor to conduct due diligence. 

 
40.1.5  assist and co-operate with the Client to ensure an orderly transition of 

the provision of the Services to the Replacement Contractor and/or the 
completion of any work in progress; 

 
40.2 If the Contractor fails to comply with clause 40.1.2, the Client may 

recover possession thereof and the Contractor grants a licence to the 
Client or its appointed agents to enter (for the purposes of such 
recovery) any premises of the Contractor or its permitted suppliers or 
sub-contractors where any such items may be held. 

 
40.3 Where the end of the Contract Period arises due to the Contractor’s 

Default, the Contractor shall provide all assistance under clauses 
40.1.2 and 40.1.4 free of charge.  Otherwise, the Client shall pay the 
Contractor’s reasonable costs of providing the assistance and the 
Contractor shall take all reasonable steps to mitigate such costs. 

 
40.4 The Contractor shall invoke any agreed exit plan (the “Exit Plan”) (if 

applicable) in a reasonable period of time prior to expiry of the Contract 
Period or any notice of termination of the Contract, or immediately in 
the case of immediate termination. 

 
40.5 Where the Client terminates the Contract and then makes other 

arrangements for the supply of Services, the Client may recover from 
the Contractor the cost reasonably incurred of making those other 
arrangements and any additional expenditure incurred by the Client 
throughout the remainder of the Contract Period. The Client shall take 
all reasonable steps to mitigate such additional expenditure. Where the 
Contract is terminated, no further payments shall be payable by the 
Client to the Contractor (for Services supplied by the Contractor prior to 
termination and in accordance with the Contract but where the 
payment has yet to be made by the Client), until the Client has 
established the final cost of making the other arrangements envisaged 
under this clause. 

 
40.6 Where the Client terminates the Contract under the Break Clause in 

the Commercial Conditions of Contract, the Client shall indemnify the 
Contractor against any commitments, liabilities or expenditure which 
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represent an unavoidable direct loss to the Contractor by reason of the 
termination of the Contract, provided that the Contractor takes all 
reasonable steps to mitigate such loss. Where the Contractor holds 
insurance, the Client shall only indemnify the Contractor for those 
unavoidable direct costs that are not covered by the insurance 
available. The Contractor shall submit a fully itemised and costed list of 
unavoidable direct loss which it is seeking to recover from the Client, 
with supporting evidence, of losses reasonably and actually incurred by 
the Contractor as a result of termination under the Break Clause in the 
Commercial Conditions of Contract.  

 
40.7 The Client shall not be liable under clause 40.0 to pay any sum which: 
 

i. was claimable under insurance held by the Contractor and the 
Contractor has failed to make a claim on its insurance or has failed 
to make a claim in accordance with the procedural requirements of 
the insurance policy;  

 
ii. when added to any sums paid or due to the Contractor under this 

Contract, exceeds the total sum that would have been payable to 
the Contractor if this Contract had not been terminated prior to the 
expiry of the Contract Period; or 

 
iii. is a claim by the Contractor for loss of profit, due to early 

termination of this Contract. 
 
40.8 Save as otherwise expressly provided in this Contract: 
 

i. termination or expiry of this Contract shall be without prejudice to 
any rights, remedies or obligations accrued under this Contract 
prior to termination or expiration and nothing in this Contract shall 
prejudice the right of either Party to recover any amount 
outstanding at such termination or expiry; and 

ii. termination of this Contract shall not affect the continuing rights, 
remedies or obligations of the Client or the Contractor under 
clauses 9.0 (Intellectual Property Rights), 20.0 (Bribery Act 2010), 
22.0 (Confidentiality), 23.0 (Official Secrets Acts 1911 to 1989, 
Section 182 of the Finance Act 1989), 24.0 (Freedom of 
Information), 28.0 (Audit), 32.0 (Remedies Cumulative), and 36.0 
(Governing Law and Jurisdiction), 40.0 (Consequences of 
Termination/Expiry).  

 
41.0 Ineffectiveness 

41.1 In the event that the Contract is declared "ineffective" pursuant to 
Regulation 98(2)(a) of the Public Contracts Regulations 2015 or 
Regulation 114 of the Utilities Contracts Regulations 2016, the Client 
shall have no liability to the Contractor other than in respect of Services 
provided prior to the date on which such "ineffectiveness'' order takes 
effect, which cost shall be assessed in accordance with the Contract 
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Price. Under no circumstances shall the Contractor be entitled to any 
payment or compensation for loss of profit for Services not provided 
consequent on such declaration of ineffectiveness or for loss of 
opportunity or reputation or breach of statutory duty or otherwise or any 
other remedy whatsoever as a result or in respect of any such 
declaration of "ineffectiveness". The Client and the Contractor 
acknowledge and agree that it is intended that the provisions of this 
clause 41.1, clause 7.0 (Offers of Employment) and clause 42.0 
(Disruption) shall apply as a binding agreement between them which 
shall, to the extent permissible by Law, survive and operate 
independently of the Contract notwithstanding any declaration of 
ineffectiveness of the Contract. 

 
42.0 Disruption 
 
42.1 The Contractor shall take reasonable care to ensure that in the 

performance of its obligations under this Contract it does not disrupt 
the operations of the Client, its employees or any other Contractor 
employed by the Client. 

 
42.2 The Contractor shall immediately inform the Client of any actual or 

potential industrial action, whether such action be by their own 
employees or others, which affects or might affect its ability at any time 
to perform its obligations under this Contract. 

 
42.3 In the event of industrial action by the Staff, the Contractor shall seek 

Approval to its proposals to continue to perform its obligations under 
this Contract. 

 
42.4 If the Contractor’s proposals referred to in clause 42.3 are considered 

insufficient or unacceptable by the Client acting reasonably, then this 
Contract may be terminated with immediate effect by the Client by 
notice in writing.   

 
42.5 If the Contractor is temporarily unable to fulfil the requirements of this 

Contract owing to disruption of normal business of the Client, the 
Contractor may request a reasonable allowance of time and in addition, 
the Client will reimburse any additional expense reasonably incurred by 
the Contractor as a direct result of such disruption. 

 
43.0 Business Continuity and Disaster Recovery Plan 
 
43.1 The Contractor shall comply with the obligations in respect of the 

Business Continuity and Disaster Recovery Plan including, but not 
limited to, developing, regularly reviewing and updating, testing and 
complying with appropriate disaster recovery and business continuity 
plans and implementing such plans at any time in accordance with the 
Specification.  

 
44.0 Importance of Reputation 
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44.1 The Contractor acknowledges that the Client is subject to scrutiny by 

the general public and by Regulatory Bodies.  The Contractor shall not 
take any action or omit to take any action, in relation to the Services, 
which in the reasonable opinion of the Contract Manager would, or 
would be likely to, harm the reputation of the Client (including in respect 
of the Contractor's dealings with its sub-contractors and any third 
parties). 

 
 
45.0 Priority of Documents 
 
45.1 In the event of, and only to the extent of, any conflict between these 

conditions of contract and any document referred to herein, the conflict 
shall be resolved in accordance with the following order of precedence: 
 
i. the Specification including Schedules; 
ii. any clarifications 
iii. the Commercial Conditions of Contract; 
iv. the Public Sector Standard Conditions of Contract; 
v. the Tender;  
vi. the Pricing Schedule to the Commercial Conditions of Contract 

submitted as part of the Tender; and 
vii. the Award Letter.   
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 ANNEX 1 
 

VARIATION TO CONTRACT FORM 
   
CONTRACT TITLE: ........................................................................................... 
 
FOR THE PROVISION OF:.............................................................................. 
 
CONTRACT REF:  ..............  VARIATION NO:  ...............  DATE:…./…../…... 
 
BETWEEN: 
 

 
 

 
 
1. This Contract is varied as follows: 
 

 
 
 

 
2. Words and expressions in this Variation shall have the meaning/s given 

to them in this Contract. 
 
3. This Contract, including any previous Variation(s), shall remain 

effective and unaltered except as amended by this Variation. 
 
SIGNED: 
 

For:  The Client  
 
Signature:  ....................................... 
Full Name:  ...................................... 
Grade:  ............................................ 
Date:  .........................................….. 
 

For:  The Contractor 
 
Signature:  ....................................... 
Full Name:  ...................................... 
Grade:  ............................................ 
Date:  .........................................….. 
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 ANNEX 2  
 

 
PROTOCOL FOR MANAGING SUPPLIER POOR PERFORMANCE  
(PGN 01/12)  
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TENDER NO: 

 

4237048 

FRAMEWORK 

AGREEMENT TITLE: 

Non-Emergency Ambulance Patient Transport Service 

 

 
COMMERCIAL CONDITIONS OF CONTRACT FOR SERVICES CONTRACTS   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
These Services clauses MUST be read in conjunction with the 
Public Sector Standard Conditions of Contract. 
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1.0 Interpretation  
 

1.1 These Commercial Conditions of Contract shall at all times be read in conjunction with the 
Public Sector Standard Conditions of Contract. If there is any ambiguity or inconsistency in or 
between the Public Sector Standard Conditions of Contract and the Commercial Conditions of 
Contract, the Commercial Conditions of Contract shall take precedence.  

 
1.2 The definitions set out in the Public Sector Standard Conditions of Contract shall apply to the 

Contract, including to these Commercial Conditions of Contract, unless otherwise expressly 
defined in these Commercial Conditions of Contract. For the avoidance of doubt, any 
references to clauses stated in these Commercial Conditions of Contract shall be in relation to 
the clauses which are contained in the Commercial Conditions of Contract unless expressly 
stated otherwise.  
 

1.3 In these Commercial Conditions of Contract, the following words will have the following 
meanings:  
 

“Affiliates”  means in relation to a body corporate, any other entity which directly or 
indirectly Controls, is Controlled by, or is under direct or indirect common 
Control with, that body corporate from time to time.  

“Client Data” means:- 
(a) the data, text, drawings, diagrams, images or sounds (together with 
any database made up of any of these) which are embodied in any 
electronic, magnetic, optical or tangible media, and which are: 
 

(i)  supplied to the Contractor by or on behalf of the Client; or 
  
(ii)  which the Contractor is required to generate, process, store or 
transmit pursuant to this Contract; or 

 
(b) any Personal Data for which the Client is the Data   Controller. 

“Client System” means the Client’s computing environment (consisting of hardware, 
software and/or telecommunications networks or equipment) used by the 
Client or the Contractor in connection with this Contract which is owned by 
the Client or licensed to it by a third party and which interfaces with the 
Contractor System or which is necessary for the Client to receive the 
Services. 
 

“Contractor 
Personnel”  

means all directors, officers, employees, agents, consultants and 
contractors of the Contractor and/or of any sub-contractor engaged in the 
performance of the contractor's obligations under this Contract. 
 

“Contractor 
Software”  

means software which is proprietary to the Contractor (or an Affiliate of the 
Contractor) and which is or will be used by the Contractor for the purposes 
of providing the Services.  
 
 

“Contractor 
System” 

means the information and communications technology system used by 
the Contractor in implementing and performing the Services including the 
Software, configuration and management utilities, calibration and testing 
tools and related cabling (but excluding the Client’s System). 
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“Control” means the possession by person, directly or indirectly, of the power to 
direct or cause the direction of the management and policies of the other 
person (whether through the ownership of voting shares, by contract or 
otherwise) and “Controls” and “Controlled” shall be interpreted 
accordingly.”  
 

“Controller” 
“Processor” 
“Data Subject” 
“Personal Data 
Breach” “Data 
Protection 
Officer” 
 

have the meaning given in UK Data Protection Legislation.  

“Data Loss 
Event” 

means any event that results, or may result, in unauthorised access to 
Personal Data held by the Contractor under this Agreement, and/or actual 
or potential loss and/or destruction of Personal Data in breach of this 
Agreement, including any Personal Data Breach.  
 

“Data Protection 
Impact 
Assessment” 

means an assessment by the Controller of the impact of the envisaged 
processing on the protection of Personal Data. 
 

“Data Protection 
Legislation” 

means: 
 
i. the GDPR, the LED and any applicable national implementing Laws 

amended from time to time;  

ii. the DPA 2018 to the extent that it relates to processing of personal data 
and privacy; and  

iii. all applicable Law about processing of personal data and privacy.  

 

“Data Protection 
Schedule” 

means the Schedule to the Commercial Conditions of Contract entitled 
‘Processing, Personal Data and Data Subjects.’ 
 

“Data Subject” has the meaning given in the UK Data Protection Legislation. 
 

“Data Subject 
Access Request” 

means a request made by, or on behalf of, a Data Subject in accordance 
with rights granted pursuant to the UK Data Protection Legislation to 
access their Personal Data. 
 

“DPA 2018” means Data Protection Act 2018 

“Equipment” means the Contractor’s equipment, plant, materials and such other items 
supplied and used by the Contractor in the performance of its obligations 
under this Contract. 
 

“UK GDPR” means the UK General Data Protection Regulation. 
 

“ICT 
Environment” 

means the Client System and the Contractor System.  

“Joint Controller” means where two or more Controllers jointly determine the purposes and 
means of processing. 
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“Joint Controller 
Agreement 
Schedule” 
 

means the Schedule to the Commercial Conditions of Contract entitled 
‘Joint Controller Agreement’. 
 
 
 

“Key Personnel” means any persons specified as such in the Tender or the Specification 
(as the case may be), or otherwise notified by the Client to the Contractor 
in writing. 
 

“Malicious 
Software”  

means any software program or code intended to destroy, interfere with, 
corrupt, or cause undesired effects on program files, data or other 
information, executable code or application software macros whether or 
not its operation is immediate or delayed, and whether the malicious 
software is introduced wilfully, negligently or without knowledge of its 
existence.  

“Personal Data” means personal data (as defined in the UK Data Protection Legislation) 
which is Processed by the Contractor or any sub-contractor on behalf of 
the Client or the Authority pursuant to or in connection with this Contract.  

“Process” has the meaning given to it under UK Data Protection Legislation and 
“Processed” and “Processing” shall be construed accordingly.  

“Protective 
Measures” 

means appropriate technical and organisational measures which may 
include: pseudonymising and encrypting Personal Data, ensuring 
confidentiality, integrity, availability and resilience of systems and services, 
ensuring that availability of and access to 
Personal Data can be restored in a timely manner after an incident, and 
regularly assessing and evaluating the effectiveness of such measures 
adopted by it. 

“Purchase Order” means the Client’s order for Services which has a unique number, and 
details the Services to be supplied by the Contractor to the Client in 
accordance with the terms of this Contract. 

“Software” means the Contractor’s Software or the Third Party Software.  

Service Software Means the software required to allow for the modification or maintenance 
of the equipment as directed by the OEM. 

Software 
Updates and 
Upgrades 

Means such software intended to rectify known or suspected operation 
anomalies, improve safety, enhance the operator or user’s experience of 
add/modify such functionality intended to improve ability to perform 
maintenance or diagnose faults. 

“Sub-processor” means any third Party appointed to process Personal Data on behalf of 
the Contractor related to this Agreement.  
 

“Third Party 
Software” 

means software which is proprietary to any third party (other than an 
Affiliate of the Contractor) which in any case will be or is proposed to be 
used by the Contractor for the purposes of providing the Services.  

“UK Data 
Protection 
Legislation”  

 

 

means:  
i) the UK GDPR;  
ii) the DPA 2018 to the extent that it relates to processing of personal 
data and privacy;  
iii) Part 3 of the DPA 2018,  
iv) all applicable Law about the processing of personal data and privacy.  
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2.0 Contract Period 
 
2.1 The Contract shall take effect on the Commencement Date and shall continue until the end of 

the Contract Period.  
 
2.2 There shall be no extension to the Initial Contract Period. 
 
2.3 In the event that (a) prior to the end of the Contract Period, the Client commences a 

procurement exercise for the provision of the Services and (b) that:-  
 

i. the said procurement is not completed in full or in part prior to the end of the Contract 
Period due to delay or abandonment; or 
 

ii. no Contract (s) can be awarded prior to the end of the Contract Period as only irregular or 
unacceptable tenders were received in response to the said procurement; or 

 
iii. no Contract (s) can be awarded prior to the end of the Contract Period as no suitable 

tenders were received in response to the said procurement; or  
 

iv. no Contract (s) can be awarded prior to the end of the Contract Period as the said 
procurement is the subject of a legal challenge preventing the award of the contract(s), 
 

the Client reserves the right to extend the Contract for a further period or periods, together 

totalling no more than 18 months, to facilitate a further procurement competition, or to make 

alternative arrangements for the provision of the Supplies/Service.  Any such extension 

pursuant to this clause shall be subject to the same terms and conditions of Contract and the 

same price arrangements as applied immediately prior to the end of the Contract Period. The 

value of any extension(s) will be based on historic and/or projected usage over the period of 

the extension. 

 
3.0 NOT USED 
 

4.0 Contract Price 
 
4.1 In consideration of the performance of the Contractor’s obligations under the Contract, the 

Client shall pay the Contract Price in accordance with this clause, clause 5.0 and Pricing 
Schedule SS19a during the Contract Period. 

 
4.2 All amounts stated must be in Sterling (GBP) and are exclusive of VAT and/or any other 

applicable taxes or levy, which will be charged in addition at the rate in force at the date as 
shown on the invoice. 

 
4.3 Fixed Price Periods, Price Amendments and Cost Efficiencies 

 
i. Where a fixed price period is utilised, the Contract Price will be fixed for a minimum of 12 

months from the Commencement Date. 
  

ii. Any application(s) for a price decrease amendment during the Contract Period must be 
submitted to the Authority.  Application forms are available from the Authority and must be 
forwarded at least 8 weeks prior to the requested effective date.   
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iii. Any application(s) for a price increase amendment during the Contract Period may only be 
considered after the fixed price period, if applicable, providing such application is submitted to 
the Authority. Application forms are available from the Authority and must be forwarded at least 
8 weeks prior to the requested effective date.  Applications must have accompanying 
documentary evidence in support of the request.  Any request for a price increase amendment 
received by the Authority which is not fully completed and without supporting documentary 
evidence will be returned to the Contractor without consideration by the Authority/Client.  
 

iv. Requests for a price increase amendment will only be considered up to a maximum of the 
Consumer Prices Index Housing (CPIH) at the time of request. A maximum of one request for 
a price increase may be submitted for consideration during any rolling 12 month period 
following the fixed price period. The Authority’s decision in regards to this will be final. 

 
v. Provided any such requests falls within the terms and conditions set out in this clause, it will 

be considered by the Authority, but will only be binding once it has been unconditionally 
accepted in writing by a duly authorised signatory on behalf of the Authority. 
 

vi. If a price amendment outcome changes the Contract, so as it is no longer value for money, the 
Authority reserves the right to benchmark with the other Tenderers, and may terminate or not 
proceed with the extension of the Contract if better value for money can be achieved. 
 

vii. The Contract Price will not be varied unless any variation has been confirmed in writing by the 
Authority. 
 

viii. The Contractor will be required to endeavour to create efficiencies wherever possible over the 
Contract Period to potentially reduce service costs. Any efficiency or price decrease should be 
discussed and agreed with the Authority/Client prior to implementing. 

 
5.0 Payment 
 
5.1 The Client will pay the Contractor the Contract Price for the Services no later than 30 days 

after the receipt of a valid invoice in accordance with Pricing Schedule SS19a.  
 
5.2 The Client reserves the right to withhold or delay payment in relation to any invoice which is 

not submitted in accordance with the Specification and Schedule 2. The Client shall as soon 
as is reasonably practicable notify the Contractor accordingly of such a withholding or delay of 
payment in writing. 

 
5.3 The Contractor shall ensure that each invoice contains all appropriate references and a 

detailed breakdown of the Services supplied and that it is supported by any other 
documentation reasonably required by the Client to substantiate the invoice.  The 
characteristics of a valid invoice are detailed in Schedule 2.  

 
5.4 The Contractor shall add VAT to the Contract Price at the prevailing rate as applicable. 
 
5.5 The Contractor shall indemnify the Client on a continuing basis against any liability, including 

any interest, penalties or costs incurred, which is levied, demanded or assessed on the Client 
at any time in respect of the Contractor’s failure to account for or to pay any VAT relating to 
payments made to the Contractor under this Contract.  Any amounts due under this clause 5.5 
shall be paid by the Contractor to the Client not less than 5 Working Days before the date upon 
which the tax or other liability is payable by the Client. 
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5.6 The Contractor shall make any payments due to the Client (whether overpayments made by 
the Contractor or otherwise) without any deduction whether by way of set-off, counterclaim, 
discount, abatement or otherwise unless the Contractor has a valid court order requiring an 
amount equal to such deduction to be paid by the Client to the Contractor.  

 
6.0 Recovery of Sums Due 
 
6.1 Wherever under this Contract any sum of money is recoverable from or payable by the 

Contractor (including any sum which the Contractor is liable to pay to the Client in respect of 
any breach of this Contract), that sum may be deducted unilaterally by the Client from any sum 
then due, or which at any later time may become due, to the Contractor under this Contract.  

 
6.2  Any overpayment by either Party, whether of the Contract Price or of VAT or otherwise, shall 

be a sum of money recoverable by the Party who made the overpayment from the Party in 
receipt of the overpayment.  

 
6.3 All payments due shall be made within a reasonable time unless otherwise specified in this 

Contract, in cleared funds, to such bank or building society account as the recipient Party may 
from time to time direct. 

 
7.0 Supply of Services 

 
7.1 In consideration of the amounts due under this Contract Price, the Contractor will provide the 

Services to the Client during the Contract Period in accordance with the Contract which shall 
include the Contractor complying with any obligations set out in the Specification.  

 
7.2 If any Services provided to the Client were procured or obtained by the Contractor from third 

parties, then any guarantees, warranties, benefits or indemnities which the Contract holds from 
such third parties in respect of those Services will be held on trust for the Client. 

 
7.3 In the event any subsequent contract is terminated in accordance with the provisions of the 

terms and conditions, the Client reserves the right to offer the second ranked supplier in this 
tender, the opportunity to enter into a contract, provided the original terms (including price) 
offered by that supplier remain unchanged from those originally offered by that supplier during 
the course of this tender.  Should this not be the case and/or the second ranked supplier 
declines, the Client reserves the right to approach the next ranked supplier in turn on the same 
basis. This will continue until all ranked suppliers have been exhausted or if the Client 
determines, at its sole discretion, to retender. This right will exist throughout the initial contract 
period. 

 
7.4 In providing the Services, the Contractor shall: 
 
7.4.1 co-operate with the Client in all matters relating to the Services, and comply with all the Client’s 

instructions; 
 
7.4.2 use Staff who are suitably skilled and experienced to perform tasks assigned to them, and 

within sufficient numbers to ensure that the Contractor’s obligations are fulfilled in accordance 
with this Contract; 

 
7.4.3 provide Staff with a form of identification that is acceptable to the Client and which staff shall 

display on their clothing at all times when they are fulfilling the requirements of the Contract. 
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7.4.4 instruct its Staff not to smoke on the Client’s Premises except where it is expressly permitted 
to do so. 

 
7.4.5 ensure that the Services will conform with all descriptions and requirements set out in the 

Specification; 
 
7.4.6 provide all Equipment, tools and vehicles and such other items as are required to provide the 

Services;  
 
7.4.7 at all times comply with the Quality Standards, and where applicable maintain registration with 

the relevant Quality Standards authorisation body; and 
 
7.4.8 the Contractor shall perform all its obligations under the Contract in accordance with all 

applicable Law and Good Industry Practice.  
 
7.5     Without prejudice to any other right of remedy of the Client, if the Client informs the Contractor 

that it considers that any part of the Services does not meet the Specification or the 
requirements of the Contract or differs in any way (other than in a minor inconsequential way) 
from the Specification or its requirements, and this is other than as a result of Default or 
negligence on the part of the Client, the Contractor shall at its own expense re-schedule and 
re-perform any part of the Services correctly within such reasonable time as may be specified 
by the Client.   

 
7.6     The Client envisages that it may require additional services and/or goods to be provided by the 

Contractor during the Contract Period. While the precise scope and extent of such additional 
services cannot be agreed at this time, the intention is for any such additional services to be 
included within the scope of this Contract in accordance with the Variation Procedure set out 
in Clause 11 of the Public Sector Standard Conditions of Contract, the precise scope and extent 
of such additional services being agreed between the Parties. Without limiting the generality of 
the above, as at the Commencement Date, the Client envisages that it may require those 
additional services identified within the Scoping and Specification SS20a. For the avoidance 
of doubt, the terms of the Contract shall apply to any such additional services. 

 
7.7 In the event of a stock-out or shortage pertaining to the Service, the Contractor is required to 

give advance warning to the Authority and to the Client placing the order, stating the nature 
and expected duration of problem. In the event of such a shortage arising the Contractor will 
be responsible for sourcing alternative goods and/or Service provision. 

 
7.7.1 The Authority and relevant Client must be notified of the sourcing of the alternative goods 

and/or Services and approve it prior to delivery.  Any additional costs must be borne by the 
Contractor.  

 
7.7.2  In an event where the Contractor fails to source suitable and/or acceptable goods and/or 

Services, the Authority and Client are entitled to source and purchase goods and/or Services 
of the same or similar description from an alternative supplier to make good such default. Any 
costs incurred by the Client will be recovered from the Contractor based on the amount by 
which the cost of purchasing alternative goods and/or Services exceeds the amount that would 
have been payable to the Contractor in respect of the goods and/or Services replaced by such 
purchase. 

 
7.7.3 The use of a third party distributor will not be accepted as a reason for failure to comply with 

any of the requirements set out in the Contract documents. 
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8.0 Access to Premises  
 
8.1 Where passes and/or keys are required for admission to any premises, the Client shall issue 

them to the Contractor.  The Contractor shall submit to the Client a list of the names of their 
personnel and any other information that the Client reasonably requires for this purpose.  The 
passes and/or keys shall be returned at any time on the demand of the Client and in any case 
on completion of the Contract or when an individual to whom a pass and/or keys have been 
issued ceases to be employed by the Contractor. Any lost keys/cards will be replaced at the 
cost of the Contractor. 

 
9.0 NOT USED 
 
10.0 NOT USED 
 
11.0 Late Delivery of Services  
 
11.1 Time of delivery shall be of the essence and if the Contractor fails to deliver the Services within 

the time promised or specified in the Specification, the Client may release itself from any 
obligation to accept and pay for the Services and/or terminate the Contract, in either case 
without prejudice to any other rights and remedies of the Client. 
 

11.2 Repeated failure by the Contractor to provide the Services or any part of them within the time 
agreed shall entitle the Client to terminate this Contract and/or purchase other Services of the 
same or similar description to make good such default and recover from the Contractor the 
amount by which the cost of purchasing other Services (including any associated 
administration costs) exceeds the amount that would have been payable to the Contractor in 
respect of the Services replaced by such purchase. 

 
12.0 Staff and Key Personnel 
 
12.1 The Contractor warrants and represents that all Staff assigned to the performance of the 

Services shall possess and exercise such qualifications, skill and experience as are necessary 
for the proper performance of the Services.   

 
12.2 The Contractor shall engage, employ and pay all monies due to Staff required to carry out this 

Contract and shall be entirely responsible for setting the pay and conditions of service for his 
Staff and for any compensation payments due to them howsoever arising. 

 
12.3 If in the opinion of the Client any Staff of the Contractor has behaved inappropriately or is 

incapable of efficiently performing his duties, or it shall not be in the public interest for any 
person to be employed or engaged by the Contractor, the Contractor shall remove such a 
person without delay on being required to do so and cause the work to be performed by such 
other person as may be necessary, in default of which the Client may employ such other person 
as may be deemed necessary for the purposes of carrying out the work and recover from the 
Contractor the additional cost thereby incurred. 

 
12.4 Any Key Personnel will not be released from supplying the Services without the agreement of 

the Client, except by reason of long-term sickness, maternity leave, paternity leave, termination 
of employment, or other extenuating circumstances. 

 
12.5 Any replacements to the Key Personnel will be subject to the agreement of the Client. Such 

replacements will be of at least equal status or of equivalent experience and skills to the Key 
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Personnel being replaced and be suitable for the responsibilities of that person in relation to 
the Services. 

 
12.6 In the event that the Contractor is unable to provide replacement Staff, acceptable to the 

Client’s representative, within reasonable time, then the Client reserves the right to obtain 
replacement Staff from other sources and pass any additional cost on to the Contractor. The 
Client reserves the right to terminate this Contract where the failure to provide a replacement 
has a detrimental effect to the timely provision of the Services in accordance with clause 40.0 
(Termination of Contract, Public Sector Standard Conditions of Contract).  

 
12.7 The Client shall not unreasonably withhold its agreement under clause 12.5.  Such agreement 

shall be conditional on appropriate arrangements being made by the Contractor to minimise 
any adverse impact on this Contract which could be caused by a change in Key Personnel. 

 
13.0 Indemnity  
 
13.1 Neither Party excludes or limits liability to the other Party for: 
 

v. Death or personal injury caused by its negligence; or 
vi. Fraud; or 
vii. Fraudulent misrepresentation; or 
viii. Any breach of any obligations implied by Section 2 of the Supply of Goods and Services 

Act 1982.  
 
13.2 Subject to clause 13.3, the Contractor shall indemnify the Client and keep the Client 

indemnified fully against all claims, proceedings, actions, damages, costs, expenses and any 
other liabilities which may arise out of, or in consequence of, the supply, or the delay, late or 
purported supply, of the Services or the performance, non-performance or delay in 
performance by the Contractor of its obligations under the Contract or the presence of the 
Contractor or any Staff on the Premises, including in respect of any death or personal injury, 
loss of or damage to property, financial loss arising from any advice given or omitted to be 
given by the Contractor, or any other loss which is caused directly or indirectly by any act or 
omission of the Contractor.  

 
13.3 The Contractor shall not be responsible for any injury, loss, damage, cost or expense if and to 

the extent that it is caused by the negligence or wilful misconduct of the Client or by breach by 
the Client of its obligations under the Contract. 

 

13.4 Subject always to clause 13.1, the liability of either Party for Defaults shall be subject to a 
financial limit of ten million pounds (£10,000,000GBP)  

13.5 Subject always to clause 13.1; in no event shall either Party be liable to the other for any: 
 

i. loss of profits, business, revenue or goodwill; and/or 
 
ii. indirect or consequential loss or damage. 

 
13.6 The provisions of clause 13.5 will not limit the Client’s right to recover for; 
 

i. additional operational, administrative costs and/or expenses resulting from the direct 
Default of the Contractor; 
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ii. wasted expenditure or charges rendered unnecessary and incurred by the Client arising 

from a Default by the Contractor; 
 
iii. additional cost of procuring replacement services for the remainder of the term of the 

Contract; 
 
iv. additional costs to maintain the Services arising from a Default by the Contractor;  
 
ix. anticipated savings; and 

 
x. any costs and losses arising from delay in performance.   

 
13.7 The Contractor shall effect and maintain with a reputable company a policy or policies of 

insurance providing an adequate level of cover in respect of all risks which may be incurred by 
the Contractor, arising out of the Contractor’s performance of its obligations under the Contract, 
including death or personal injury, loss of or damage to property or any other loss.  Such 
insurance shall be maintained for the duration of the Contract Period and for a minimum of 6 
(six) years following the expiration or earlier termination of the Contract. Such policies shall 
include cover in respect of any financial loss arising from any advice given or omitted to be 
given by the Contractor.  

 
13.8 The Contractor shall ensure against its liability under 13.4. The aggregate liability of either 

Party for all Defaults resulting in direct loss of or damage/injury to the property, staff or 
patients of the other under or in connection with this Contract shall be a minimum of: 
 

i. Ten million pounds (£10,000,000GBP) for Employer’s Liability Insurance and  
ii. Ten million pounds (£10,000,000GBP) for Public Liability Insurance 

 

in respect of any one claim, or series of claims arising out of any one event, the number of 
claims for which cover is provided being unlimited in the period of the Contract. 

 
13.9 If, for whatever reason, the Contractor fails to give effect to and maintain the insurances 

required by the provisions of this Contract the Client may make alternative arrangements to 
protect its interests and may recover the costs of such arrangements from the Contractor. 

 
13.10 The provisions of any insurance or the amount of cover shall not relieve the Contractor of any 

liabilities under the Contract.  It shall be the responsibility of the Contractor to determine the 
amount of any insurance cover that will be adequate to enable the Contractor to satisfy any 
liability referred to in clause 13.4. 

 
14.0 NOT USED 
 
15.0 Protection of Information Assurance 
 
15.1 When handling Information belonging to or supplied by the Client, the Contractor will ensure 

the security of the data is maintained in line with the protective marking given to that data by 
the Client, as agreed with the Client and as set out in the Tender, Award Letter or Specification. 
 

15.2 The Client reserves the right to inspect the physical location of the Information store or 
processing, back-up arrangements and review at appropriate intervals to be agreed with the 
Client any information assurance processes and procedures in place. 
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16.0 Break   
 
16.1 The Client shall have the right to terminate the Contract in all or part at any time by giving three 

month’s written notice to the Contractor. 
 

16.2 In addition to clause 40.7 of the Public Sector Standard Conditions of Contract, termination of 
this Contract shall not affect the continuing rights, remedies or obligations of the Client or the 
Contractor under clauses 5.0 (Payment), 6.0 (Recovery of Sums Due) and 13.0 (Liability).  

 
16.3 For the purposes of this contract, the Public Sector Standard Conditions of Contract for 

Supplies, Services and ICT Contracts Clause no 40.6 shall not apply. 
 
17.0 Contractor’s Premises Security 
 
17.1  Where the Services are provided from the Contractor’s Premises, the Contractor will, at their 

own cost, comply with all security requirements specified by the Client in writing. 
 
18.0 Tax Arrangements of Public Sector Appointees 
 
18.1 Where the Contractor is liable to be taxed in the UK in respect of consideration received under 

this contract, it shall at all times comply with the Income Tax (Earnings and Pensions) Act 2003 
(“ITEPA") and all other statutes and regulations relating to income tax in respect of that 
consideration. 

 
18.2 Where the Contractor is liable to National Insurance Contributions (“NICs”) in respect of 

consideration received under this contract, it shall at all times comply with the Social Security 
Contributions and Benefits (Northern Ireland) Act 1992 or equivalent and all other statutes and 
regulations relating to NICs in respect of that consideration. 

 
18.3 The Client may, at any time during the term of this contract, request the Contractor to provide 

information which demonstrates how the Contractor complies with clauses 18.1 and 18.2 
above or why those clauses do not apply to them. 

 
18.4 A request under clause 18.3 above may specify the information which the Contractor must 

provide and the period within which that information must be provided. 
 
 
18.5 The Client may terminate this contract if:- 
 

i. in the case of a request mentioned in Clause 18.3 above:- 
 

a) the Contractor fails to provide information in response to the request within a 
reasonable time; or 

b) the Contractor provides information which is inadequate to demonstrate either how the 
Contractor complies with clauses 18.1 and 18.2 above or why those Clauses do not 
apply to them; 

 
ii. in the case of a request mentioned in clause 18.4 above, the Contractor fails to provide the 

specified information within the specified period; or 
 

iii. it receives information which demonstrates that, at any time when clauses 18.1 and 18.2 
apply to the Contractor, the Contractor is not complying with those clauses. 
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18.6 The Client may supply any information which it receives under clause 18.5(iii) to the 

Commissioners of Her Majesty’s Revenue and Customs for the purpose of the collection and 
management of revenue for which they are responsible. 

 
19.0 Monitoring of Contract Performance  
 
19.1 The Contractor shall comply with the monitoring arrangements set out in Schedule 3 (Contract 

Management/Monitoring) to these Commercial Conditions of Contract including, but not limited 
to, providing such data and information as the Contractor may be required to produce under 
this Contract.  

 
20.0 Social Considerations  
 
20.1 The Contractor shall comply with the obligations set out in Schedule 4 (Social Considerations) 

to these Commercial Conditions of Contract in connection with social considerations.  
 
21.0 NOT USED 
 
22.0 NOT USED  
 
23.0 NOT USED   
 
24.0 Data Protection     
 
24.1 The Parties acknowledge that for the purposes of the Data Protection Legislation, the Client is 

the Controller and the Contractor is the Processor unless otherwise specified in the UK Data 
Protection Schedule. The only processing that the Contractor is authorised to do is listed in the 
Data Protection Schedule by the Client and may not be determined by the Contractor. 

 
24.2 The Contractor shall notify the Client immediately if it considers that any of the Client’s 

instructions infringe UK Data Protection Legislation. 
 
24.3 The Contractor shall provide all reasonable assistance to the Client in the preparation of any 

Data Protection Impact Assessment prior to commencing any processing. Such assistance 
may, at the discretion of the Client, include: 

 
(a) a systematic description of the envisaged processing operations and the purpose of the 

processing; 
 
(b) an assessment of the necessity and proportionality of the processing operations in relation 

to the Services; 
 
(c) an assessment of the risks to the rights and freedoms of Data Subjects; and 
 
(d) the measures envisaged to address the risks, including safeguards, security measures 

and mechanisms to ensure the protection of Personal Data. 
 

24.4  The Contractor shall, in relation to any Personal Data processed in connection with its 
obligations under this Contract: 
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(a) process that Personal Data only in accordance with the Data Protection Schedule, unless 
the Contractor is required to do otherwise by Law. If it is so required the Contractor shall 
promptly notify the Client before processing the Personal Data unless prohibited by Law; 
 

(b) ensure that it has in place Protective Measures, which are appropriate to protect against 
a Data Loss Event, which the Client may reasonably reject (but failure to reject shall not 
amount to approval by the Client of the adequacy of the Protective Measures), having 
taken account of the:  
i. nature of the data to be protected; 
ii. harm that might result from a Data Loss Event; 
iii. state of technological development; and 
iv. cost of implementing any measures; 

 
(c) ensure that:  
 

i. the Staff do not process Personal Data except in accordance with this Contract (and 
in particular the Data Protection Schedule); 

 
ii. it takes all reasonable steps to ensure the reliability and integrity of any Staff who 

have access to the Personal Data and ensure that they: 
 
(A) are aware of and comply with the Contractor’s duties under this clause; 

 
(B)  are subject to appropriate confidentiality undertakings with the Contractor or any 

Sub-processor; 
 

(C) are informed of the confidential nature of the Personal Data and do not publish, 
disclose or divulge any of the Personal Data to any third Party unless directed in 
writing to do so by the Client or as otherwise permitted by this Contract; and 

 
(D)  have undergone adequate training in the use, care, protection and handling of 

Personal Data; and 
 

(d) not transfer Personal Data outside of the UK or EEA unless the prior written consent of 
the Client has been obtained and the following conditions are fulfilled: 

 
i. the Client or the Contractor has provided appropriate safeguards in relation to the 

transfer in accordance with UK Data Protection Legislation as determined by the 
Client; 

ii. the Data Subject has enforceable rights and effective legal remedies; 
iii. the Contractor complies with its obligations under the UK Data Protection Legislation 

by providing an adequate level of protection to any Personal Data that is transferred 
(or, if it is not so bound, uses its best endeavours to assist the Client in meeting its 
obligations); and 

iv. the Contractor complies with any reasonable instructions notified to it in advance by 
the Client with respect to the processing of the Personal Data; 

 
(e) at the written direction of the Client, delete or return Personal Data (and any copies of it) 

to the Client on termination of the Contract unless the Contractor is required by Law to 
retain the Personal Data. 

 
24.5  Subject to clause 24.6, the Contractor shall notify the Client immediately if it: 
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(a) receives a Data Subject Access Request (or purported Data Subject Access Request); 
(b) receives a request to rectify, block or erase any Personal Data; 
(c) receives any other request, complaint or communication relating to either Party's 

obligations under the UK Data Protection Legislation; 
(d) receives any communication from the Information Commissioner or any other regulatory 

authority in connection with Personal Data processed under this Contract; 
(e) receives a request from any third Party for disclosure of Personal Data where compliance 

with such request is required or purported to be required by Law; or 
(f) becomes aware of a Data Loss Event. 

 
24.6  The Contractor’s obligation to notify under clause 24.5 shall include the provision of further 

information to the Client in phases, as details become available. 
 
24.7  Taking into account the nature of the processing, the Contractor shall provide the Client with 

full assistance in relation to either Party's obligations under UK Data Protection Legislation and 
any complaint, communication or request made under clause 24.5 (and insofar as possible 
within the timescales reasonably required by the Client) including by promptly providing: 

 
(a) the Client with full details and copies of the complaint, communication or request; 
(b) such assistance as is reasonably requested by the Client to enable the Client to comply 

with a Data Subject Access Request within the relevant timescales set out in the UK Data 
Protection Legislation; 

(c) the Client, at its request, with any Personal Data it holds in relation to a Data Subject; 
(d) assistance as requested by the Client following any Data Loss Event; 
(e) assistance as requested by the Client with respect to any request from the Information 

Commissioner’s Office, or any consultation by the Client with the Information 
Commissioner's Office. 

 
24.8  The Contractor shall maintain complete and accurate records and information to demonstrate 

its compliance with this clause. This requirement does not apply where the Contractor employs 
fewer than 250 Staff, unless: 

 
(a) the Client determines that the processing is not occasional; 
(b) the Client determines the processing includes special categories of data as referred to in 

UK Data Protection Legislation or Personal Data relating to criminal convictions and 
offences referred to in Article 10 of the GDPR; and 

(c) the Client determines that the processing is likely to result in a risk to the rights and 
freedoms of Data Subjects. 

 
24.9  The Contractor shall allow for audits of its Data Processing activity by the Client or the Client’s 

designated auditor. 
 
24.10  The Contractor shall designate a Data Protection Officer if required by the Data Protection 

Legislation. 
 
24.11  Before allowing any Sub-processor to process any Personal Data related to this Contract, the 

Contractor must: 
 

(a) notify the Client in writing of the intended Sub-processor and processing; 
(b) obtain the written consent of the Client; 
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(c) enter into a written agreement with the Sub-processor which give effect to the terms set 
out in this clause 24.0 such that they apply to the Sub-processor; and 

(d) provide the Client with such information regarding the Sub-processor as the Client may 
reasonably require. 

 
24.12  The Contractor shall remain fully liable for all acts or omissions of any Sub-processor. 
 
24.13  The Contractor may, at any time on not less than 30 Working Days’ notice, revise this clause 

by replacing it with any applicable controller to processor standard clauses or similar terms 
forming part of an applicable certification scheme (which shall apply when incorporated by 
attachment to this Contract). 

 
24.14  The Parties agree to take account of any guidance issued by the Information Commissioner’s 

Office. The Client may on not less than 30 Working Days’ notice to the Contractor amend this 
agreement to ensure that it complies with any guidance issued by the Information 
Commissioner’s Office.                                                                             

 
24.15 Where the Parties include two or more Joint Controllers as identified in the Data Protection 

Schedule in accordance with GDPR Article 26, those Parties shall enter into a Joint Controller 
Agreement based on the terms outlined in the Joint Controller Agreement Schedule in 
replacement of Clauses 24.1-24.14 for the Personal Data under Joint Control. 
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SCHEDULE 1 - SPECIFICATION SCHEDULE 
 
Refer to Scoping and Specification SS20a  
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POTENTIAL ADDITIONAL SERVICES 
 

Refer to Scoping and Specification SS20a  
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SCHEDULE 2 - PRICING SCHEDULE 

Refer to Pricing Schedule(s) SS19a  
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SCHEDULE 3 - CONTRACT MANAGEMENT/MONITORING SCHEDULE 
 
Refer to Scoping and Specification SS20a 
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SCHEDULE 4 - SOCIAL CONSIDERATIONS SCHEDULE 
 
Refer to Scoping and Specification SS20a 
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SCHEDULE 5 – NOT USED 
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SCHEDULE 6 - PROCESSING, PERSONAL DATA AND DATA SUBJECTS  
 
Refer to Scoping and Specification SS20a  
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SCHEDULE 7 – NOT USED 



FRAMEWORK AGREEMENT NO  4237048

FRAMEWORK AGREEMENT TITLE  Non-Emergency Ambulance Transport Services

Pricing Schedule SS19a

Instruction

Instruction

Instruction

Note

Instruction

Instruction

Instruction

Instruction

Note

Instruction

Note   

Instruction

Journey Distance (Radius) 

Unit Price per Journey Distance (Radius)

(exc VAT)

£

up to 10 miles

11 - 20 miles

21 - 30 miles

31 - 40 miles

41 - 50 miles

51 - 60 miles

61 - 70 miles

71 - 80 miles

81 - 90 miles

If a Tenderer wishes to bid a zero cost for any line they should enter "0.00". An entry of "0.00" will be evaluated as free of charge and that the Tenderer will supply the service free of charge.

Tenderers MUST ensure this Pricing Schedule SS19a is attached, when fully completed, within the Financial Envelope for Lot 1 relevant to this Tender in the eTendersNI portal, otherwise fail and elimination.

Tenderers should note that any associated administration costs and all the requirements of Scoping and Specification SS20a will be deemed to be included as part of their tender bid.

Tenderers should note that when submitting a bid for Lot 1, they MUST complete ALL lines within Section 1 of this Pricing Schedule SS19a, otherwise fail and elimination for Lot 1.

When Tenderers are attaching their completed Pricing Schedule SS19a within the Financial Envelope for Lot 1, they will also be required to insert a value of £0.01 into the appropriate area within the Financial Envelope relevant to this tender in the eTendersNI portal, irrespective of the 

bids submitted within the Pricing Schedule SS19a. The value of £0.01 inserted into the Financial Envelope is a system requirement only and will not be evaluated.

t is the Tenderer's responsibility to ensure that all prices submitted are correct.

All bids submitted will be deemed to be in acccordance with these instructions. 

Prices tendered must be in British Pounds Sterling (GBP) and exclusive of VAT.

Tendered Prices must be fixed for a minimum period of 12 months from the Framework Agreement Commencement date.

Prices submitted will be evaluated as per the Tender Evaluation Methodology and Marking Scheme (TEMMS) SS20b. 

Section 1 -

The "Unit Price per Journey Distance (Radius)" for each line submitted in the Pricing Schedule SS19a will be chargeable only between the "Pick up" and "Set down" point of the Patient(s), and will not include the mileage between the Contractor's base and the "Pick Up" point, the mileage charge will cease upon 

arrival at the arranged Set down point.

Tenderers must ensure that prices submitted cover transport requirements 24 hours a day, 7 days a week, and 365/366 days a year as no additional costs will be accepted following award of the Framework Agreement and Call-Off Contract(s).

Tenderers should refer and adhere to the Scoping and Specification SS20a prior to submitting their tender bid.

FRAMEWORK AGREEMENT PERIOD  4 years from date as stated in the Framework Agreement award letter

Lot 1 - Belfast Area - Journey

Company Name  

IMPORTANT INSTRUCTIONS FOR TENDERERS

Tenderers may NOT alter the format or layout of this Pricing Schedule SS19a. 

Section 1 - Vehicle and 2 Person Crew



FRAMEWORK AGREEMENT NO  4237048

FRAMEWORK AGREEMENT TITLE  Non-Emergency Ambulance Transport Services

FRAMEWORK AGREEMENT PERIOD  4 years from date as stated in the Framework Agreement award letter

Lot 1 - Belfast Area - Journey

Note

Instruction

Note

Description

Unit Price per Hour

Exc VAT

£

Waiting Time 

Section 2 

The "Unit Price per Hour" for Waiting Time will be applied pro-rata'd as detailed within Scoping and Specification SS20a.

Should a Tenderer not complete Section 2, the Client reserves the right to request costs at any time during the Call-Off Contract period and this must be provided 

when requested by the Client

Section 2

If a Tenderer wishes to bid a zero cost they should enter "0.00". An entry of "0.00" will be treated as free of charge and that Tenderer, if successful, will provide free of charge.

Tenderers are strongly encouraged to submit a bid for Section 2.  Tenderers should note that the cost submitted within Section 2 will not be included in the 

evaluation but may be required by the Client at any time during the Call-Off Contract period.



FRAMEWORK AGREEMENT NO: 4237048

FRAMEWORK AGREEMENT TITLE: Non-Emergency Ambulance Transport Services

Pricing Schedule SS19a

Instruction:

Instruction:

Instruction:

Note:

Note:

Instruction:

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Note:  

Instruction:

Shift Description Shift Requirements

Unit Price per Shift Requirements

(exc VAT)

£

8 hour shift for Vehicle and 2 Person crew for up 

to 150 miles

8 hour shift for Vehicle and 2 Person crew for 151 - 

225 miles

Excess Miles Over 225 miles

Unit Price per Excess Mile

(exc VAT)

£

Excess Miles (per mile)

When Tenderers are attaching their completed Pricing Schedule SS19a within the Financial Envelope for Lot 2, they will also be required to insert a value of £0.01 into the appropriate area within the Financial Envelope relevant to this tender in the eTendersNI portal, irrespective of the bids 

submitted within the Pricing Schedule SS19a. The value of £0.01 inserted into the Financial Envelope is a system requirement only and will not be evaluated.

It is the Tenderer's responsibility to ensure that all prices submitted are correct.

All bids submitted will be deemed to be in acccordance with these instructions. 

Vehicle and 2 Person Crew 

for 8 hour Shift (for unlimited 

number of Patient transfers 

per Shift)

If a Tenderer wishes to bid a zero cost for any line they should enter "0.00". An entry of "0.00" will be evaluated as free of charge and that the Tenderer will supply the service free of charge.

Tenderers MUST ensure this Pricing Schedule SS19a is attached, when fully completed, within the Financial Envelope for Lot 2 relevant to this Tender in the eTendersNI portal, otherwise fail and elimination.

FRAMEWORK AGREEMENT PERIOD: 4 years from date as stated in the Framework Agreement award letter

Lot 2 - Belfast Area - Shift

Company Name  ____________________________________________

IMPORTANT INSTRUCTIONS FOR TENDERERS

Tenderers may NOT alter the format or layout of this Pricing Schedule SS19a. 

Prices tendered must be in British Pounds Sterling (GBP) and exclusive of VAT.

Tendered Prices must be fixed for a minimum period of 12 months from he Framework Agreement Commencement date.

Prices submitted will be evaluated as per the Tender Evaluation Me hodology and Marking Scheme (TEMMS) SS20b. 

The "Unit Price per Shift Requirements" for each line submitted in the Pricing Schedule SS19a is based on a 8 hour Shift, and will be chargeable at the start location as agreed by the Client, and will not include the mileage/duration between the Contractor's base and the agreed start location.

Where there is a Shift agreed with the Client which is not of an 8 hour dura ion, i.e. is more or less than 8 hours, the rates submitted for each Unit Price per Shift Requirements applicable will be utilised to pro-rata the cost required for the duration of the Shift.

Tenderers must ensure that prices submitted cover transport requirements 24 hours a day, 7 days a week, and 365/366 days a year as no additional costs will be accepted following award of the Framework Agreement and Call-Off Contract(s).

Tenderers should refer and adhere to the Scoping and Specifica ion SS20a prior to submitting their tender bid.

The "Unit Price per Excess Miles" submitted in the Pricing Schedule SS19a is chargeable as an additional cost where mileage within a Shift exceeds 225 miles.

Tenderers should note that any associated administration costs and all the requirements of Scoping and Specification SS20a will be deemed to be included as part of heir tender bid.

Tenderers should note that when submitting a bid for Lot 2, they MUST complete ALL lines within this Pricing Schedule SS19a, otherwise fail and elimination for Lot 2.



FRAMEWORK AGREEMENT NO: 4237048

FRAMEWORK AGREEMENT TITLE: Non-Emergency Ambulance Transport Services

Pricing Schedule SS19a

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Note:  

Instruction:

If a Tenderer wishes to bid a zero cost for any line they should enter "0.00". An entry of "0.00" will be evaluated as free of charge and that the Tenderer will supply the service free of charge.

Tenderers MUST ensure this Pricing Schedule SS19a is attached, when fully completed, within the Financial Envelope for Lot 3 relevant to this Tender in the eTendersNI portal, otherwise fail and elimination.

Tenderers should note that any associated administration costs and all the requirements of Scoping and Specification SS20a will be deemed to be included as part of their tender bid.

Tenderers should note that when submitting a bid for Lot 3, they MUST complete ALL lines within Section 1 of this Pricing Schedule SS19a, otherwise fail and elimination for Lot 3.

When Tenderers are attaching their completed Pricing Schedule SS19a within the Financial Envelope for Lot 3, they will also be required to insert a value of £0.01 into the appropriate area within the Financial Envelope relevant to this tender in the eTe       

submitted within the Pricing Schedule SS19a. The value of £0.01 inserted into the Financial Envelope is a system requirement only and will not be evaluated.

It is the Tenderer's respons bility to ensure that all prices submitted are correct.

All bids submitted will be deemed to be in acccordance with these instructions. 

Prices tendered must be in British Pounds Sterling (GBP) and exclusive of VAT.

Tendered Prices must be fixed for a minimum period of 12 months from the Framework Agreement Commencement date.

Prices submitted will be evaluated as per the Tender Evaluation Methodology and Marking Scheme (TEMMS) SS20b. 

Section 1:-

The "Unit Price per Journey Distance (Radius)" for each line submitted in the Pricing Schedule SS19a will be chargeable only between the "Pick up" and "Set down" point of the Patient(s), and will not include the mileage between the Contractor's base and the "Pick Up"       

upon arrival at the arranged Set down point.

Tenderers must ensure that prices submitted cover transport requirements 24 hours a day, 7 days a week, and 365/366 days a year as no additional costs will be accepted following award of the Framework Agreement and Call-Off Contract(s).

Tenderers should refer and adhere to the Scoping and Specification SS20a prior to submitting their tender bid.

FRAMEWORK AGREEMENT PERIOD: 4 years from date as stated in the Framework Agreement award letter

Lot 3 - Northern Area - Journey

Company Name  ____________________________________________

IMPORTANT INSTRUCTIONS FOR TENDERERS

Tenderers may NOT alter the format or layout of this Pricing Schedule SS19a. 



                                     

                              

                            

                              

                                         ndersNI portal, irrespective of the bids 

                        

            

             

            

                 

                

 

                                            " point, the mileage charge will cease 

       

                                     

                

             



FRAMEWORK AGREEMENT NO: 4237048

FRAMEWORK AGREEMENT TITLE: Non-Emergency Ambulance Transport Services

Pricing Schedule SS19a

Instruction:

Instruction:

Instruction:

Note:

Note:

Instruction:

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Note:  

Instruction:

Prices tendered must be in British Pounds Sterling (GBP) and exclusive of VAT.

Tendered Prices must be fixed for a minimum period of 12 months from the Framework Agreement Commencement date.

Prices submitted will be evaluated as per the Tender Evaluation Methodology and Marking Scheme (TEMMS) SS20b. 

The "Unit Price per Shift Requirements" for each line submitted in the Pricing Schedule SS19a is based on a 8 hour Shift, and will be chargeable at the start location as agreed by the Client, and will not include the mileage/duration between the Contractor's base and the   

Where there is a Shift agreed with the Client which is not of an 8 hour duration, i.e. is more or less than 8 hours, the rates submitted for each Unit Price per Shift Requirements applicable will be utilised to pro-rata the cost required for the duration of the Shift.

Tenderers must ensure that prices submitted cover transport requirements 24 hours a day, 7 days a week, and 365/366 days a year as no additional costs will be accepted following award of the Framework Agreement and Call-Off Contract(s).

Tenderers should refer and adhere to the Scoping and Specification SS20a prior to submitting their tender bid.

The "Unit Price per Excess Miles" submitted in the Pricing Schedule SS19a is chargeable as an additional cost where mileage within a Shift exceeds 225 miles.

Tenderers should note that any associated administration costs and all the requirements of Scoping and Specification SS20a will be deemed to be included as part of their tender bid.

Tenderers should note that when submitting a bid for Lot 4, they MUST complete ALL lines within this Pricing Schedule SS19a, otherwise fail and elimination for Lot 4.

FRAMEWORK AGREEMENT PERIOD: 4 years from date as stated in the Framework Agreement award letter

Lot 4 - Northern Area - Shift

Company Name  ____________________________________________

IMPORTANT INSTRUCTIONS FOR TENDERERS

Tenderers may NOT alter the format or layout of this Pricing Schedule SS19a. 

When Tenderers are attaching their completed Pricing Schedule SS19a within the Financial Envelope for Lot 4, they will also be required to insert a value of £0.01 into the appropriate area within the Financial Envelope relevant to this tender in the eTe       

submitted within the Pricing Schedule SS19a. The value of £0.01 inserted into the Financial Envelope is a system requirement only and will not be evaluated.

It is the Tenderer's respons bility to ensure that all prices submitted are correct.

All bids submitted will be deemed to be in acccordance with these instructions. 

If a Tenderer wishes to bid a zero cost for any line they should enter "0.00". An entry of "0.00" will be evaluated as free of charge and that the Tenderer will supply the service free of charge.

Tenderers MUST ensure this Pricing Schedule SS19a is attached, when fully completed, within the Financial Envelope for Lot 4 relevant to this Tender in the eTendersNI portal, otherwise fail and elimination.



            

                 

                

                                              e agreed start location.

                                                 

                                     

                

                         

                            

                           

             

                                         ndersNI portal, irrespective of the bids 

                        

            

             

                                     

                              



FRAMEWORK AGREEMENT NO: 4237048

FRAMEWORK AGREEMENT TITLE: Non-Emergency Ambulance Transport Services

Pricing Schedule SS19a

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Note:  

Instruction:

If a Tenderer wishes to bid a zero cost for any line they should enter "0.00". An entry of "0.00" will be evaluated as free of charge and that the Tenderer will supply the service free of charge.

Tenderers MUST ensure this Pricing Schedule SS19a is attached, when fully completed, within the Financial Envelope for Lot 5 relevant to this Tender in the eTendersNI portal, otherwise fail and elimination.

Tenderers should note that any associated administration costs and all the requirements of Scoping and Specification SS20a will be deemed to be included as part of their tender bid.

Tenderers should note that when submitting a bid for Lot 5, they MUST complete ALL lines within Section 1 of this Pricing Schedule SS19a, otherwise fail and elimination for Lot 5.

When Tenderers are attaching their completed Pricing Schedule SS19a within the Financial Envelope for Lot 5, they will also be required to insert a value of £0.01 into the appropriate area within the Financial Envelope relevant to this tender in the eTe       

submitted within the Pricing Schedule SS19a. The value of £0.01 inserted into the Financial Envelope is a system requirement only and will not be evaluated.

It is the Tenderer's respons bility to ensure that all prices submitted are correct.

All bids submitted will be deemed to be in acccordance with these instructions. 

Prices tendered must be in British Pounds Sterling (GBP) and exclusive of VAT.

Tendered Prices must be fixed for a minimum period of 12 months from the Framework Agreement Commencement date.

Prices submitted will be evaluated as per the Tender Evaluation Methodology and Marking Scheme (TEMMS) SS20b. 

Section 1:-

The "Unit Price per Journey Distance (Radius)" for each line submitted in the Pricing Schedule SS19a will be chargeable only between the "Pick up" and "Set down" point of the Patient(s), and will not include the mileage between the Contractor's base and the "Pick Up"       

upon arrival at the arranged Set down point.

Tenderers must ensure that prices submitted cover transport requirements 24 hours a day, 7 days a week, and 365/366 days a year as no additional costs will be accepted following award of the Framework Agreement and Call-Off Contract(s).

Tenderers should refer and adhere to the Scoping and Specification SS20a prior to submitting their tender bid.

FRAMEWORK AGREEMENT PERIOD: 4 years from date as stated in the Framework Agreement award letter

Lot 5 - South Eastern Area - Journey

Company Name  ____________________________________________

IMPORTANT INSTRUCTIONS FOR TENDERERS

Tenderers may NOT alter the format or layout of this Pricing Schedule SS19a. 



                                     

                              

                            

                              

                                         ndersNI portal, irrespective of the bids 

                        

            

             

            

                 

                

 

                                            " point, the mileage charge will cease 

       

                                     

                

             



FRAMEWORK AGREEMENT NO: 4237048

FRAMEWORK AGREEMENT TITLE: Non-Emergency Ambulance Transport Services

Pricing Schedule SS19a

Instruction:

Instruction:

Instruction:

Note:

Note:

Instruction:

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Note:  

Instruction:

Prices tendered must be in British Pounds Sterling (GBP) and exclusive of VAT.

Tendered Prices must be fixed for a minimum period of 12 months from the Framework Agreement Commencement date.

Prices submitted will be evaluated as per the Tender Evaluation Methodology and Marking Scheme (TEMMS) SS20b. 

The "Unit Price per Shift Requirements" for each line submitted in the Pricing Schedule SS19a is based on a 8 hour Shift, and will be chargeable at the start location as agreed by the Client, and will not include the mileage/duration between the Contractor's base and the   

Where there is a Shift agreed with the Client which is not of an 8 hour duration, i.e. is more or less than 8 hours, the rates submitted for each Unit Price per Shift Requirements applicable will be utilised to pro-rata the cost required for the duration of the Shift.

Tenderers must ensure that prices submitted cover transport requirements 24 hours a day, 7 days a week, and 365/366 days a year as no additional costs will be accepted following award of the Framework Agreement and Call-Off Contract(s).

Tenderers should refer and adhere to the Scoping and Specification SS20a prior to submitting their tender bid.

The "Unit Price per Excess Miles" submitted in the Pricing Schedule SS19a is chargeable as an additional cost where mileage within a Shift exceeds 225 miles.

Tenderers should note that any associated administration costs and all the requirements of Scoping and Specification SS20a will be deemed to be included as part of their tender bid.

Tenderers should note that when submitting a bid for Lot 6, they MUST complete ALL lines within this Pricing Schedule SS19a, otherwise fail and elimination for Lot 6.

FRAMEWORK AGREEMENT PERIOD: 4 years from date as stated in the Framework Agreement award letter

Lot 6 - South Eastern Area - Shift

Company Name  ____________________________________________

IMPORTANT INSTRUCTIONS FOR TENDERERS

Tenderers may NOT alter the format or layout of this Pricing Schedule SS19a. 

When Tenderers are attaching their completed Pricing Schedule SS19a within the Financial Envelope for Lot 6, they will also be required to insert a value of £0.01 into the appropriate area within the Financial Envelope relevant to this tender in the eTe       

submitted within the Pricing Schedule SS19a. The value of £0.01 inserted into the Financial Envelope is a system requirement only and will not be evaluated.

It is the Tenderer's respons bility to ensure that all prices submitted are correct.

All bids submitted will be deemed to be in acccordance with these instructions. 

If a Tenderer wishes to bid a zero cost for any line they should enter "0.00". An entry of "0.00" will be evaluated as free of charge and that the Tenderer will supply the service free of charge.

Tenderers MUST ensure this Pricing Schedule SS19a is attached, when fully completed, within the Financial Envelope for Lot 6 relevant to this Tender in the eTendersNI portal, otherwise fail and elimination.



            

                 

                

                                              e agreed start location.

                                                 

                                     

                

                         

                            

                           

             

                                         ndersNI portal, irrespective of the bids 

                        

            

             

                                     

                              



FRAMEWORK AGREEMENT NO: 4237048

FRAMEWORK AGREEMENT TITLE: Non-Emergency Ambulance Transport Services

Pricing Schedule SS19a

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Note:  

Instruction:

If a Tenderer wishes to bid a zero cost for any line they should enter "0.00". An entry of "0.00" will be evaluated as free of charge and that the Tenderer will supply the service free of charge.

Tenderers MUST ensure this Pricing Schedule SS19a is attached, when fully completed, within the Financial Envelope for Lot 7 relevant to this Tender in the eTendersNI portal, otherwise fail and elimination.

Tenderers should note that any associated administration costs and all the requirements of Scoping and Specification SS20a will be deemed to be included as part of their tender bid.

Tenderers should note that when submitting a bid for Lot 7, they MUST complete ALL lines within Section 1 of this Pricing Schedule SS19a, otherwise fail and elimination for Lot 7.

When Tenderers are attaching their completed Pricing Schedule SS19a within the Financial Envelope for Lot 7, they will also be required to insert a value of £0.01 into the appropriate area within the Financial Envelope relevant to this tender in the eTe       

submitted within the Pricing Schedule SS19a. The value of £0.01 inserted into the Financial Envelope is a system requirement only and will not be evaluated.

It is the Tenderer's respons bility to ensure that all prices submitted are correct.

All bids submitted will be deemed to be in acccordance with these instructions. 

Prices tendered must be in British Pounds Sterling (GBP) and exclusive of VAT.

Tendered Prices must be fixed for a minimum period of 12 months from the Framework Agreement Commencement date.

Prices submitted will be evaluated as per the Tender Evaluation Methodology and Marking Scheme (TEMMS) SS20b. 

Section 1:-

The "Unit Price per Journey Distance (Radius)" for each line submitted in the Pricing Schedule SS19a will be chargeable only between the "Pick up" and "Set down" point of the Patient(s), and will not include the mileage between the Contractor's base and the "Pick Up"       

upon arrival at the arranged Set down point.

Tenderers must ensure that prices submitted cover transport requirements 24 hours a day, 7 days a week, and 365/366 days a year as no additional costs will be accepted following award of the Framework Agreement and Call-Off Contract(s).

Tenderers should refer and adhere to the Scoping and Specification SS20a prior to submitting their tender bid.

FRAMEWORK AGREEMENT PERIOD: 4 years from date as stated in the Framework Agreement award letter

Lot 7 - Southern Area - Journey

Company Name  ____________________________________________

IMPORTANT INSTRUCTIONS FOR TENDERERS

Tenderers may NOT alter the format or layout of this Pricing Schedule SS19a. 



                                     

                              

                            

                              

                                         ndersNI portal, irrespective of the bids 

                        

            

             

            

                 

                

 

                                            " point, the mileage charge will cease 

       

                                     

                

             



FRAMEWORK AGREEMENT NO: 4237048

FRAMEWORK AGREEMENT TITLE: Non-Emergency Ambulance Transport Services

Pricing Schedule SS19a

Instruction:

Instruction:

Instruction:

Note:

Note:

Instruction:

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Note:  

Instruction:

Prices tendered must be in British Pounds Sterling (GBP) and exclusive of VAT.

Tendered Prices must be fixed for a minimum period of 12 months from the Framework Agreement Commencement date.

Prices submitted will be evaluated as per the Tender Evaluation Methodology and Marking Scheme (TEMMS) SS20b. 

The "Unit Price per Shift Requirements" for each line submitted in the Pricing Schedule SS19a is based on a 8 hour Shift, and will be chargeable at the start location as agreed by the Client, and will not include the mileage/duration between the Contractor's base and the   

Where there is a Shift agreed with the Client which is not of an 8 hour duration, i.e. is more or less than 8 hours, the rates submitted for each Unit Price per Shift Requirements applicable will be utilised to pro-rata the cost required for the duration of the Shift.

Tenderers must ensure that prices submitted cover transport requirements 24 hours a day, 7 days a week, and 365/366 days a year as no additional costs will be accepted following award of the Framework Agreement and Call-Off Contract(s).

Tenderers should refer and adhere to the Scoping and Specification SS20a prior to submitting their tender bid.

The "Unit Price per Excess Miles" submitted in the Pricing Schedule SS19a is chargeable as an additional cost where mileage within a Shift exceeds 225 miles.

Tenderers should note that any associated administration costs and all the requirements of Scoping and Specification SS20a will be deemed to be included as part of their tender bid.

Tenderers should note that when submitting a bid for Lot 8, they MUST complete ALL lines within this Pricing Schedule SS19a, otherwise fail and elimination for Lot 8.

FRAMEWORK AGREEMENT PERIOD: 4 years from date as stated in the Framework Agreement award letter

Lot 8 - Southern Area - Shift

Company Name  ____________________________________________

IMPORTANT INSTRUCTIONS FOR TENDERERS

Tenderers may NOT alter the format or layout of this Pricing Schedule SS19a. 

When Tenderers are attaching their completed Pricing Schedule SS19a within the Financial Envelope for Lot 8, they will also be required to insert a value of £0.01 into the appropriate area within the Financial Envelope relevant to this tender in the eTe       

submitted within the Pricing Schedule SS19a. The value of £0.01 inserted into the Financial Envelope is a system requirement only and will not be evaluated.

It is the Tenderer's respons bility to ensure that all prices submitted are correct.

All bids submitted will be deemed to be in acccordance with these instructions. 

If a Tenderer wishes to bid a zero cost for any line they should enter "0.00". An entry of "0.00" will be evaluated as free of charge and that the Tenderer will supply the service free of charge.

Tenderers MUST ensure this Pricing Schedule SS19a is attached, when fully completed, within the Financial Envelope for Lot 8 relevant to this Tender in the eTendersNI portal, otherwise fail and elimination.



            

                 

                

                                              e agreed start location.

                                                 

                                     

                

                         

                            

                           

             

                                         ndersNI portal, irrespective of the bids 

                        

            

             

                                     

                              



FRAMEWORK AGREEMENT NO: 4237048

FRAMEWORK AGREEMENT TITLE: Non-Emergency Ambulance Transport Services

Pricing Schedule SS19a

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Note:  

Instruction:

If a Tenderer wishes to bid a zero cost for any line they should enter "0.00". An entry of "0.00" will be evaluated as free of charge and that the Tenderer will supply the service free of charge.

Tenderers MUST ensure this Pricing Schedule SS19a is attached, when fully completed, within the Financial Envelope for Lot 9 relevant to this Tender in the eTendersNI portal, otherwise fail and elimination.

Tenderers should note that any associated administration costs and all the requirements of Scoping and Specification SS20a will be deemed to be included as part of their tender bid.

Tenderers should note that when submitting a bid for Lot 9, they MUST complete ALL lines within Section 1 of this Pricing Schedule SS19a, otherwise fail and elimination for Lot 9.

When Tenderers are attaching their completed Pricing Schedule SS19a within the Financial Envelope for Lot 9, they will also be required to insert a value of £0.01 into the appropriate area within the Financial Envelope relevant to this tender in the eTe       

submitted within the Pricing Schedule SS19a. The value of £0.01 inserted into the Financial Envelope is a system requirement only and will not be evaluated.

It is the Tenderer's respons bility to ensure that all prices submitted are correct.

All bids submitted will be deemed to be in acccordance with these instructions. 

Prices tendered must be in British Pounds Sterling (GBP) and exclusive of VAT.

Tendered Prices must be fixed for a minimum period of 12 months from the Framework Agreement Commencement date.

Prices submitted will be evaluated as per the Tender Evaluation Methodology and Marking Scheme (TEMMS) SS20b. 

Section 1:-

The "Unit Price per Journey Distance (Radius)" for each line submitted in the Pricing Schedule SS19a will be chargeable only between the "Pick up" and "Set down" point of the Patient(s), and will not include the mileage between the Contractor's base and the "Pick Up"       

upon arrival at the arranged Set down point.

Tenderers must ensure that prices submitted cover transport requirements 24 hours a day, 7 days a week, and 365/366 days a year as no additional costs will be accepted following award of the Framework Agreement and Call-Off Contract(s).

Tenderers should refer and adhere to the Scoping and Specification SS20a prior to submitting their tender bid.

FRAMEWORK AGREEMENT PERIOD: 4 years from date as stated in the Framework Agreement award letter

Lot 9 - Western Area - Journey

Company Name  ____________________________________________

IMPORTANT INSTRUCTIONS FOR TENDERERS

Tenderers may NOT alter the format or layout of this Pricing Schedule SS19a. 



                                     

                              

                            

                              

                                         ndersNI portal, irrespective of the bids 

                        

            

             

            

                 

                

 

                                            " point, the mileage charge will cease 

       

                                     

                

             



FRAMEWORK AGREEMENT NO: 4237048

FRAMEWORK AGREEMENT TITLE: Non-Emergency Ambulance Transport Services

Pricing Schedule SS19a

Instruction:

Instruction:

Instruction:

Note:

Note:

Instruction:

Instruction:

Instruction:

Instruction:

Note:

Instruction:

Note:  

Instruction:

Prices tendered must be in British Pounds Sterling (GBP) and exclusive of VAT.

Tendered Prices must be fixed for a minimum period of 12 months from the Framework Agreement Commencement date.

Prices submitted will be evaluated as per the Tender Evaluation Methodology and Marking Scheme (TEMMS) SS20b. 

The "Unit Price per Shift Requirements" for each line submitted in the Pricing Schedule SS19a is based on a 8 hour Shift, and will be chargeable at the start location as agreed by the Client, and will not include the mileage/duration between the Contractor's base and the   

Where there is a Shift agreed with the Client which is not of an 8 hour duration, i.e. is more or less than 8 hours, the rates submitted for each Unit Price per Shift Requirements applicable will be utilised to pro-rata the cost required for the duration of the Shift.

Tenderers must ensure that prices submitted cover transport requirements 24 hours a day, 7 days a week, and 365/366 days a year as no additional costs will be accepted following award of the Framework Agreement and Call-Off Contract(s).

Tenderers should refer and adhere to the Scoping and Specification SS20a prior to submitting their tender bid.

The "Unit Price per Excess Miles" submitted in the Pricing Schedule SS19a is chargeable as an additional cost where mileage within a Shift exceeds 225 miles.

Tenderers should note that any associated administration costs and all the requirements of Scoping and Specification SS20a will be deemed to be included as part of their tender bid.

Tenderers should note that when submitting a bid for Lot 10, they MUST complete ALL lines within this Pricing Schedule SS19a, otherwise fail and elimination for Lot 10.

FRAMEWORK AGREEMENT PERIOD: 4 years from date as stated in the Framework Agreement award letter

Lot 10 - Western Area - Shift

Company Name  ____________________________________________

IMPORTANT INSTRUCTIONS FOR TENDERERS

Tenderers may NOT alter the format or layout of this Pricing Schedule SS19a. 

When Tenderers are attaching their completed Pricing Schedule SS19a within the Financial Envelope for Lot 10, they will also be required to insert a value of £0.01 into the appropriate area within the Financial Envelope relevant to this tender in the eT       

submitted within the Pricing Schedule SS19a. The value of £0.01 inserted into the Financial Envelope is a system requirement only and will not be evaluated.

It is the Tenderer's respons bility to ensure that all prices submitted are correct.

All bids submitted will be deemed to be in acccordance with these instructions. 

If a Tenderer wishes to bid a zero cost for any line they should enter "0.00". An entry of "0.00" will be evaluated as free of charge and that the Tenderer will supply the service free of charge.

Tenderers MUST ensure this Pricing Schedule SS19a is attached, when fully completed, within the Financial Envelope for Lot 10 relevant to this Tender in the eTendersNI portal, otherwise fail and elimination.
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Where there is a Shift agreed with the Client which is not of an 8 hour duration, i.e. is more or less than 8 hours, the rates submitted for each Unit Price per Shift Requirements applicable will be utilised to pro-rata the cost required for the duration of the Shift.

Tenderers must ensure that prices submitted cover transport requirements 24 hours a day, 7 days a week, and 365/366 days a year as no additional costs will be accepted following award of the Framework Agreement and Call-Off Contract(s).
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Tenderers may NOT alter the format or layout of this Pricing Schedule SS19a. 
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submitted within the Pricing Schedule SS19a. The value of £0.01 inserted into the Financial Envelope is a system requirement only and will not be evaluated.

It is the Tenderer's respons bility to ensure that all prices submitted are correct.

All bids submitted will be deemed to be in acccordance with these instructions. 

If a Tenderer wishes to bid a zero cost for any line they should enter "0.00". An entry of "0.00" will be evaluated as free of charge and that the Tenderer will supply the service free of charge.

Tenderers MUST ensure this Pricing Schedule SS19a is attached, when fully completed, within the Financial Envelope for Lot 12 relevant to this Tender in the eTendersNI portal, otherwise fail and elimination.
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1 Introduction  
 

1.1 The Northern Ireland Ambulance Service Trust (NIAS) provides a large proportion of the 

Non-Emergency Patient Care Transport Services (PCS) to the wider Health and Social 

Care (HSC) sector in Northern Ireland (the Client). 
 

1.2 In order for HSC Clients to meet their obligations, the HSC Clients will sometimes need to 

procure the provision of external providers by utilising this Framework Agreement. 
 

1.3 The Contractor will be required to provide ad-hoc Non-Emergency Ambulance Patient 

Transport Services to the Client, during periods of high demand and/or when operational 

or other pressures are anticipated to, or actually do, reduce resource NIAS availability.  
 

1.4 The purpose of the Client is to improve health and wellbeing and reduce health 

inequalities. In partnership with others and by engaging with staff, the Client delivers safe, 

improving, modernising, cost effective health and social care.  
 

1.5 If a Regional or National Contract (whether in Northern Ireland or within the UK), or a HSC 

Trust Contract, or a Public Sector Contract/Framework comes into being subsequent to 

this Framework Agreement/Call-Off Contract, which is considered in its sole discretion, 

can incorporate all or any part of the scope of this Framework Agreement/Call-Off 

Contract, then the Client reserves the right to terminate all or any part (element) (i.e. 

capable of being separated; identifiable/distinct or disparate) of this Framework 

Agreement/Call-Off Contract by giving you (the Contractor) four weeks’ notice. 
 

2 Review Clause  
 
2.1 As per Regulation 72 of the Public Contracts Regulations (2015) the Authority reserves the 

right to modify this Framework Agreement/Call-Off Contract without a new procurement in 

certain circumstances. Possible modifications include the following:- 
 

2.1.1. Contract Value 
 

2.1.1.1. The value of this Framework Agreement/Call-Off Contract over its duration may exceed 

the estimated value (as published in Find a Tender Service (FTS)). This may be caused 

by the following factors:- 

• Unforeseen/unplanned events e.g. pandemics 

• Increase in the demand for Non-Emergency Ambulance Transport Services 

• Changes to Government Policy and Guidance on the use of Transport Services 

• Environmental considerations and changes in the Northern Ireland environmental 

policy which impact requirement 

• Impacts due to EU Exit   

• Changes to pricing within the market 

• An increase in the rate of VAT. 
 

2.1.1.2. In any such circumstance(s) the identification of the overspend, or any of the above 

factors, will be the trigger points that invoke a review Clause. The Authority has also 

taken these circumstances into consideration and this has been reflected in the value 

which has been shown within the FTS Contract Notice. 
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3 Interpretations 
 

3.1 The range of definitions which apply throughout all Tender documents can be found within 

the Public Sector Standard Conditions of Contract, Commercial Conditions of Contract for 

Services Contracts SS17ac and Framework Agreement SS71, with additional 

Interpretations listed below:- 

 
“Contractor Base” means a location from where the Contractor’s business is 

operated from, where it is possible to carry out 
administrative duties, customer service and to manage the 
control of all vehicles via an appropriate communication 
system, which is manned 24 hours per day, 365/366 days 
per year 

“Northern Ireland HSC 
Statutory Holidays” 

means New Year’s Day, St Patrick’s Day, Easter Monday, 
Easter Tuesday, Early May Bank Holiday, Spring Bank 
Holiday, Battle of the Boyne / Orangemen’s Day, Summer 
Bank Holiday, Christmas Day and Boxing Day 

“Response” means the ability to attend a Journey within the stated 
response times 

“Ambulance Crew” means personnel as defined within the SS17ac 
Commercial Conditions of Contract v1.4 

“Healthcare Professional” means a person who is associated with either a speciality 
or a discipline, who is qualified and is currently on a live 
register which permits them to provide services to a patient 
in line with their professional Body  

“Authorised Officer” means the Client’s Officer who has authorised permission 
for making requests of the Contractor 

“Designated Care Partner” means a named family, friend or a loved one of a Patient 
who provides critical and ongoing personal, social, 
psychological, emotional and physical support to a Patient 

“Patient Escort(s)” means an individual who has been approved by the Client 
to travel with the Patient  

“Transfer” means the movement of a Patient from one place to 
another 

“Pick up” means the designated collection point of the Patient to be 
transported i.e. patients home address, Treatment Centre, 
Hospital or Clinic as designated by the Client 

“Set down” means the designated delivery point of the Patient as 
applicable i.e. patients home address, Treatment Centre, 
Hospital or Clinic as designated 

“Journey” means a Non-Emergency Ambulance Patient transfer from 
the Pick up point to the Set down location 

“Shift” means a period of time (typically 8, 10 or 12 hours) and 
start location as agreed with the Client, where the 
Contractor is engaged by the Client to provide Non-
Emergency Patient Journey(s) over a period of time 

“Medically Stable Patient” means a Patient whose medical condition is at 

a maintenance level and without constant changes that 

would require monitoring and evaluation 

“Reduced Mobility Patient” means a Patient that has difficulty walking and moving 

around freely  
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“Walking Patient” means a Patient who is able to enter and exit a Non-

Emergency Ambulance, either assisted or unassisted and 

resume a sitting position while on board the Non-

Emergency Ambulance  

“Wheelchair Patient” means a Patient who is a wheelchair user and requires to 

be placed in and out of the Non-Emergency Ambulance by 

means of a mechanical lifting mechanism i.e. a Passenger 

lift, or by means of a special ramp and special lowering 

suspension. Some wheelchair-bound Patients may require 

the services of two people to enable them to reach their 

final Set Down location 

“Bariatric Patient” means a Patient who is clinically obese (of a weight in 
excess of being 45kg over their ideal weight or a Body 
Mass Index greater than 30) and is unable to be safely 
moved and transported in a standard adult specification 
ambulance equipment such as stretcher trolleys and carry 
chairs and who may require additional resources, such as 
additional access, space or equipment with greater weight 
bearing capability than standard. This category of Patient 
may also require more than one suitably trained person to 
be available on the vehicle for transportation 

“Carried Patient” means a Patient who is required to be lifted by means of a 
carry chair into and out of the Non-Emergency Ambulance 
who can then occupy a seat during the Journey 

“Stretcher Patient” means a Patient who requires to lie on a stretcher for the 
Journey and who may require a stretcher or carry chair to 
move them from the Pick up to the Non-Emergency 
Ambulance and then from the Non-Emergency Ambulance 
to the Set down location 

Please Note: The level of any Patient(s) mobility may change during the Call-Off 
Contract period(s) and the provision of the service must meet and reflect this change 

“Fit and Capable” means in a suitable physical and mental condition to be 
able to undertake their duties efficiently and safely 

“Adverse Incident” means an event which causes, or has the potential to 
cause, unexpected or unwanted effects that will involve the 
safety of Patients, Patient Escort, the Client and other HSC 
Trust staff 

“MDD” means a Mobile Data Device provided to the Contractor by 
NIAS to provide real time information to the NIAS 
Computer Aided Dispatch (CAD) System 

“Date of Handover” means the date when the possession or control of the 
MDD passes from the Client to the Contractor  

“SIB” means the Strategic Investment Board 

“TEMMS” means Tender Evaluation Methodology and Marking 
Scheme SS20b 

 

3.2 All references to ‘the Authority’ are to be construed solely as references to the Authority in 

its capacity as Agent for the Client and that, where the Authority has negotiated the 

Framework Agreement with the Contractor, such negotiation has been undertaken by the 

Authority in its capacity as agent for the Client, so that it incurs no personal liability on the 

Framework Agreement or any other Call-Off Contract resulting from such negotiation.  
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4 Commencing the Call-Off Contract  
 

4.1 The Client will contact the Framework Provider, as per the Call-Off procedures detailed 

within Framework Agreement SS71, to make necessary arrangements for the 

commencement of the Call-Off Contract. The Framework Provider must state the correct 

information as specified by the Client on all documentation including correspondence and 

invoices.  
 

4.2 Any instruction to commence the Call-Off Contract will be placed with the Framework 

Provider.  
 

4.3 There will be no minimum quantities or values applicable to any Call-Off Contract formed.  
 

4.4 The Client/Authority will not be liable to make payment in respect of any service(s) 

delivered in breach of this requirement.  

 
5 Use of Next Ranked Contractor 
 

5.1.   The Client will approach the next ranked Contractor in the following situations:- 
 

5.1.1. Availability - If a Contractor is unable to fulfil a request, the Client must be notified as 
soon as possible or as instructed in the request. The request will then be submitted to the 
next ranked Contractor for the relevant Lot until the request can be met. 
 

5.1.2. Availability Trawl - The Client may at its discretion provide a list of requests for services 
to all Contractors for a particular Lot simultaneously. The Contractors may then respond 
detailing their capacity to meet the requests, the Client will then approach the applicable 
Contractor(s) on a ranked basis. 
 

5.1.3. Location/Urgency - Some Patient transfers will be time critical e.g. where a Patient is 
discharged late and has limited time to be transferred to their arranged Set Down location. 
In such instances, every effort will be made to adhere to the ranking, however, the Client 
reserves the right to depart from the ranking, where not to do so, would have a detrimental 
effect on the Patient.  
 

5.2. The use of next ranked or another Contractor will be controlled and can only be authorised 
by the Client. A record of any decisions made, as per the above will be maintained by the 
Client. 

 

6 Initial Call-Off Contract Period   
 

6.1 Any Call-Off Contract will be made by the Client, within the Framework Agreement term, 

for a maximum duration of up to 4 years each.  
 

6.2 The Client may, at any time prior to the Initial Call-Off Contract Period Expiry Date, give 

notice in writing to the Contractor to invite the Contractor to agree to extend the Call-Off 

Contract for any period(s) of up to and including 24 Month(s) commencing from the Initial 

Call-Off Contract Period Expiry Date.  
 

6.3 If it is agreed by both Parties that the Call-Off Contract is to be extended under Clause 6.2, 

the provisions of the Call-Off Contract will apply for the duration of any such extended 

period.  
 

6.4 Any Call-Off Contract may last beyond the term of the Framework Agreement.  
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7 Quantities/Estimated Usage 
 

7.1 The estimated number of Journeys or Shifts for each Lot (as applicable) are set out within 

Appendix 1 of this document. This information is historical and is given for guidance and is 

not deemed to be a condition of Contract or a guarantee of minimum demand or uptake. 

No compensation will be payable to the Contractor should the actual demand be less than 

that stated.  

 

8 Client Requirements 
 

8.1 The Client has a requirement for the transportation of Patients from the Pick up to Set 

down locations throughout the duration of the Call-Off Contract(s) on the occasions when 

the NIAS PCS are unavailable. 

 

8.2 The service must be available at any time 24 hours a day, 7 days a week, 365/366 days a 

year including Northern Ireland HSC Statutory Holidays (including during periods of 

disruption including adverse weather or transport disruption). 

 
8.3 The services required for Lots 1 – 10, must be provided utilising Non-Emergency 

Ambulance Transport consisting of a fully crewed and appropriately equipped Non-

Emergency Ambulance (fully crewed is defined as two Ambulance Crew personnel).  

 
8.4 The services required for Lot 11, must be provided utilising Non-Emergency Ambulance 

Transport consisting of a single crewed and appropriately equipped Non-Emergency 

Ambulance (single crewed is defined as one Ambulance Crew personnel). 

 
8.5 The services required for Lot 12, must be provided utilising Non-Emergency Ambulance 

Transport consisting of a fully crewed and appropriately equipped Non-Emergency 

Ambulance (fully crewed is defined as two Ambulance Crew personnel of which one must 

be as a minimum a Paramedic or Nurse and registered with the appropriate Regulatory 

Body).   

 
8.6 The Client may require the Contractor to transport multiple patients in any single Journey. 

 

8.7 Examples of Journeys to be covered throughout the duration of the Call-Off Contract(s) 

are as follows but are not limited to:- 

 

a) Hospital/Treatment Centre patient discharge journeys  

b) Patient Admissions into Hospitals or Treatment Centres  

c) Inter-Hospital/Treatment Centre patient transfers journeys  

d) Out-Patient transportation to and from HSC Out-Patient appointments (which may 

equate to two separate journeys)  

e) Providing non-emergency support at incidents by providing Patient care, in line with 

the Ambulance Crew’s scope of practice, and transportation of Patients as directed 

by the Client. 

 

8.8 The Client requires the Contractor to respond in an appropriately specified and equipped 

Non-Emergency Ambulance to the Pick up point, assess the Patients health and ability to 

be safely moved and transported, monitored and cared for and if necessary, treated by the 
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Ambulance Crew while in their care, according to the available equipment, training and 

scope of practice as appropriate to the Lot(s). 

 

8.9 The Client requires the Contractor, where they are able to provide an appropriately 

specified and equipped Non-Emergency Ambulance, to transport a Patient who has been 

assessed as  ‘Bariatric’. This will be either because of the Patient’s weight and/or body 

dynamics exceeding the safe working load and dimensions of a support surface within a 

social community setting.  For example, bed frame, mattress, chair, toilet etc. 

 
8.10 If a Patients health or other factors lead the Ambulance Crew to decide that the Patient is 

unfit to be safely transported, the Ambulance Crew must discuss with the Authorised 

Officer and take actions as directed. For example, this may involve waiting with, and caring 

for, the Patient pending a Patient assessment from an HSC Healthcare Professional 

(HCP), or ensuring that the Patient is left in a safe environment and in a manner that 

ensures their dignity, health, safety and wellbeing. This includes during the Journey when 

there is a requirement to leave the Non-Emergency Ambulance to collect or transfer 

another Patient. 

 

8.11 In no circumstances must the Contractor’s Non-Emergency Ambulance activate blue lights 

or emergency sirens when completing a Journey. The Contractor’s Non-Emergency 

Ambulance must not be driven above the speed limit or deviate from normal road traffic 

laws. All Clients’ requests for services will be Non-Emergency in nature, including if 

assisting the Client at an on-going incident. 

 

8.12 The Contractor must provide an efficient, responsive, professional and courteous service 

paying due regard to the privacy, dignity and confidentiality of all Patients whilst in their 

care, demonstrate compassion, continuity and clear communication with Patients and their 

escorts. The Contractor shall satisfy themselves that their Ambulance Crew have sufficient 

information at the time of booking in order to provide such a service. 

 

8.13 The Contractor must provide a level of accompanying care and support appropriate to the 

needs of each individual Patient. The Contractor will be required to transport a range of 

Patients which includes, but is not limited to the following:- 

 

• Medically Stable Patient  

• Reduced Mobility Patient  

• Walking Patient 

• Wheelchair Patient 

• Carried Patient 

• Stretcher Patient 

• Bariatric Patient. 

 

8.14 In the event of a Patient suffering a health emergency, the Ambulance Crew must 

immediately provide first aid in accordance with their level of training and if necessary call 

999 and if appropriate contact the Authorised Officer responsible for the request. A 

decision will then be taken regarding if the Ambulance Crew should continue to transport 

the Patient to the nearest suitable Emergency Department, or if they should wait for 

emergency assistance. In the event of a Patient suffering a change in health status, this 
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information must be communicated to the Authorised Officer and relevant clinical 

personnel within the receiving facility. 

 

8.15 The Contractor must ensure when transporting Patients from or to home addresses, as 

long as it is safe to do so, that they collect or leave the Patient in a room of the Patient’s 

choice, including those up or downstairs from ground level.  

 
8.16 The Contractor should take a direct route without deviation with no change of Ambulance 

Crew or Non-Emergency Ambulance without the prior permission of the Authorised Officer 

requesting the Journey. Should a Patient, family member, escort or HSC HCP request 

changes to the assigned Journey the Contractor must discuss this with the Authorised 

Officer in the first instance and any change must not be undertaken unless instructed to do 

so by the Authorised Officer. 

 
8.17 The Contractor must not allow any unauthorised personnel on board whilst the Patient 

authorised by the Client is travelling. 

 

8.18 Any Journey/Shift could involve travel outside of the applicable Lot geographical area to 

another Lot. 

 
8.19 Where a Shift Lot is required, there may be some Journeys which have Pick up points 

outside of the Lot Area where the Shift commenced. 

 
8.20 The Contractor must work with the Client to maximise any future 

advancements/developments in technology (i.e. GPS), which would enhance the service 

during the Framework Agreement Period and any Call-Off Contract period. 

 
8.21 The Contractor must ensure that their personnel, involved in the provision of the services, 

are covered by Medical Malpractice Insurance cover (where necessary), to cover the risks 

associated with the duties of the service. The Client reserves the right to request evidence 

of this Medical Malpractice Insurance cover at any time during any Call-Off Contract 

period, when requested this evidence must be provided at no additional cost and within 

three working days of request. 

 
9 Patient Escort(s) 

 

9.1 A Patient Escort may be required to travel with the Patient, the permitted example 

scenarios are as follows: 

a) The Patient is a child of 16 years or under  

b) The Patient is very frail  

c) The Patient is unable to communicate  

d) The Patient has limited ability due to mental, cognitive, physical impairment or a 

learning disability  

e) Any other medical reason as requested by medical/nursing staff (such as the 

requirement to provide a knowledgeable handover to the receiving unit, or provide 

specialised Patient care) 

f) The Patient requires reassurance from a Designated Care Partner.  

 

9.2 The Contractor must ensure they obtain approval from the Authorised Officer to transport 

Patient Escorts along with the Patient. 
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9.3 Patient Escorts must not be transported back or onwards (e.g. return staff without a 

Patient to a care home) to another location unless authorised by the Authorised Officer, as 

this would represent a second Journey. 
 

10 Waiting Time 
 

10.1 The Contractor for transfers within Journey Lots may be required to wait for a maximum of 

30 minutes after the estimated time of arrival at the Journey Set down location, as 

designated by the Client, at no additional cost to the Client, i.e. the Free of Charge (FOC) 

period.  
 

10.2 The Contractor should make every effort, to inform the Authorised Officer of their arrival at 

the Journey Set down location. 
 

10.3 In any event where the Ambulance Crew, are unable to convey/disembark the Patient at 

the Journey Set down location in a timely manner, the FOC period shall commence. 

Following the FOC period, in any event that the Ambulance Crew are requested by the 

Authorised Officer to wait for longer than the FOC period the Contractor is permitted to 

charge Waiting Time which will be payable on a pro rata basis to the nearest 10 minutes 

(rounded up or down), utilising the costs submitted within the Pricing Schedule SS19a for 

Waiting Time.  Chargeable waiting time will not exceed 2 hours. 
 

10.4 Where the Ambulance Crew have specifically been booked by the Client to complete a 

Wait and Return Journey (e.g as per Clause 8.7 (d) above), chargeable Waiting Time is as 

per the requirements of this Clause but will only be payable after the FOC period in 

agreement with the Client. The Client at their discretion may choose to book two Single 

Journeys for this type of requirement, or a Wait and Return journey or consult with the 

Contractor at time of booking. 
 

10.5 The Contractor must ensure that any approved Waiting Time is clearly shown on the 

appropriate Invoice. 
 

11 Cancellations 
 

11.1. Notified Cancellations 
 

11.1.1. Where the Client has provided the Contractor with at least 120 minutes notice of a 

cancelled Journey no charge will be applicable. 
 

11.1.2. Where the Contractor received notification of less than 120 minutes notice and is not 

reassigned to another Journey, the Contractor will be able to charge a fee.  The 

chargeable fee must not exceed the minimum Journey rate that had originally been 

requested.  
 

11.2. Un-Notified Cancellations 

 

1.1.1. Where the Contractor did not receive notification of a cancellation or on Pick up, the 

Journey request was no longer required, the Contractor, unless reassigned to another 

Journey, will be allowed to charge a fee, however the fee will not exceed the minimum 

mileage of the Journey that had originally been requested. Under no circumstances may 

a Contractor charge for an Un-Notified Cancellation if they have been provided with a 

reassigned Journey. 
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12 Vehicle Requirements  
 

12.1 The Contractor must ensure that the Non-Emergency Ambulance(s) that they provide to 

carry out the requirements of the Call-Off Contract(s) are fit for purpose and that they meet 

the requirements for a Non-Emergency Ambulance suitably manufactured and tested to 

meet all current United Kingdom Statutory Regulations and European Standards i.e. BS 

EN 1789:2020 - Medical Vehicles and their Equipment – Road Ambulances.  The 

Contractor must be aware that BS EN 1789:2020 is updated periodically and that they will 

be required to ensure that any Non-Emergency Ambulance utilised meets the version that 

it was tested to when newly constructed. 

 

12.2 The Contractor must ensure that any Non-Emergency Ambulance utilised for the 

requirements of the Call-Off Contract has met BS EN 1789:2020 as applicable to the year 

it was newly constructed and has the following:-  

 

• Individual Vehicle Approval (IVA) (where applicable) 

• Weight Certificates 

• National Small Series Type Approval (NSSTA) 

• EC Small Series Type Approval (SSTA) 

• Certificate of Initial Fitness (COIF) 

• Current and valid Statutory Test Certificate issued by the Driver and Vehicle Agency 

(DVA) 

• Current and valid Fully Comprehensive insurance, at all times during the Call-Off 

Contract period  

• Current and valid road fund licence  

• Complied with Road Traffic Orders  

• Adequate heating and ventilation to maintain temperature in the Non-Emergency 

Ambulance 

• Complied with the PHA Infection Prevention Control Policy - 

https://www.niinfectioncontrolmanual.net/ 

• Been tested under the Lifting Operations and Lifting Equipment Regulations 1998 

(LOLER) (where applicable) 

 

12.3 The Contractor when completing any Bariatric Patient Journey will be required to provide a 

Non-Emergency Ambulance to meet the needs of the Bariatric Patient. The Contractor 

must ensure that the Non-Emergency Ambulance to be utilised is fitted with stronger 

access ramps, winching system and specific stretcher locking systems capable of safely 

transporting Bariatric Patients.   

 

12.4 The Contractor when completing any Bariatric Patient Journey must ensure that any 

stretcher (as per images below) used in the transportation of Bariatric Patients allows for 

the safe transportation of the Patient up to a weight of 400kg (62 Stone). 
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12.5 The Contractor when completing any Bariatric Patient Journey must ensure that the Non-

Emergency Ambulance can transport specific Bariatric Wheelchairs (as per image below)  

capable of a maximum weight of 204kg (32 stone).   

 

 
 
 
12.6 The Contractor when completing any Bariatric Patient Journey must ensure that they have 

EXL65 Scoop (incorporating extenders) (as per images below) to facilitate the 

transportation of physically larger Patients by extending the shape and width of the Scoop 

to accommodate Patients of different body shapes and sizes up to a safe working load of 

227kg (36 stone). 
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12.7 The Contractor when completing any Bariatric Patient Journey must ensure that any 

Bariatric Patients can travel with their own wheelchairs if the make and model is compliant 

with International Organisation for Standardisation ISO 7176. 

 

12.8 The Contractor when completing any Non-Emergency Patient Transport services with a 

HCP, must be able to facilitate inter-hospital transfers with fluids running and 

accommodate portable ventilation units, cardiac monitoring and Suction. 

 

12.9 The Contractor when completing any Non-Emergency Patient Transport services with a 

HCP must ensure that the Non-Emergency Ambulance to be utilised is equipped with 

cardiac monitoring equipment and a suction unit. 

 

12.10 The Contractor when completing any Non-Emergency Patient Transport services with a 

HCP, must provide cardiac drugs as referenced in JRCALC 2016 edition and any 

subsequent editions issued throughout the duration of the Call-Off Contract(s), and must 

be stored in a suitable, lockable cabinet within the Non-Emergency Ambulance. 

 

12.11 The Client will during the Call-Off Contract period carry out Non-Emergency Ambulance 

inspections as detailed within Appendix 2 of this document.  The Client reserves the right 

to carry out these inspections on an announced or unannounced basis.   

 

12.12 The Client may require an inspection to be undertaken by an external body.  Should this 

be required the Client will advise the Contractor and the Contractor must liaise with the 

nominated external body as necessary to ensure that the Contractor’s Non-Emergency 

Ambulance(s) vehicles, equipment and documentation are made available for inspection at 

the appropriate times and to a satisfactory standard. 

 

12.13 The Client reserves the right to reject the use of any of the Contractor’s Non-Emergency 

Ambulances if they are found not to be of the standards necessary to meet the 

requirements of the Call-Off Contract.  No compensation will be payable to the Contractor 

should the Client reject the use of the Contractor’s Non-Emergency Ambulance. 

 

12.14 The Contractor will be required to ensure, at their own expense, that any Non-Emergency 

Ambulance advised by the Client as not meeting the required standards is removed from 

service for all HSC Clients, and that any faults are remedied prior to the Client giving 

approval for the Non-Emergency Ambulance to be brought back into service. 
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12.15 Should the Client reject all of the Contractor’s Non-Emergency Ambulances, then the 

Client reserves the right to utilise the next ranked Framework Provider to fulfil the Call-Off 

Contract requirements. 

 

12.16 The Contractor must ensure that all Non-Emergency Ambulances, to be used to meet the 

requirements of the Call-off Contract, undergo safety inspections, are serviced and 

maintained regularly following all the relevant manufacturer’s guidelines and meet the 

applicable annual Statutory Testing requirements.  

 

12.17 The Contractor has a duty of care to ensure the safety and dignity of all Patients whilst in 

their Non-Emergency Ambulance and must ensure that the Non-Emergency Ambulance 

utilised to meet the requirement of the Call-Off Contract provides appropriate conditions for 

the Patients being transported.  The Non-Emergency Ambulance must comply as a 

minimum requirement with all current Health and Safety Regulations.   

 

12.18 The Contractor must ensure that they do not utilise any Non-Emergency Ambulance to 

carry more than the number of Patients and personnel for which it is licensed. 

 

12.19 The Contractor must ensure that all Patient’s items e.g. medical devices and equipment 

(including Zimmer Frames, walking sticks and transfer bag) are secured safely or stowed 

to prevent them from becoming projectiles. 

 

12.20 The Contractor must ensure that all fuel used to meet the requirements of the Call-Off 

Contract are genuine and on which all taxes/duties have been paid. Should the Client find 

or be made aware of any irregularities in this area it reserves the right to notify the relevant 

authorities for further investigation.  

 

12.21 The Contractor must ensure that the Non-Emergency Ambulance is adequately fuelled at 

the start of each Shift/Journey to meet the Clients full service requirements. 

 

12.22 The Client may request evidence in the form of copy documentation for each Non-

Emergency Ambulance the Contractor intends to utilise to carry out the requirements of 

the Call-Off Contract at any time during the Call-Off Contract period. Any evidence 

requested by the Client must clearly and unambiguously identify the Non-Emergency 

Ambulance(s) concerned and be provided at no additional cost to the Client and within 

three working days of request.  

 

13 Tail Lifts/Ramps 
 

13.1 The Contractor must ensure that all tail lifts have a current LOLER Thorough Examination 

Report and current annual weight test certificate. Ramps must be thoroughly inspected 

and serviced annually. The Client reserves the right to inspect all Certificates and Reports 

at any time during the Framework Agreement or any Call-Off Contract period. The 

Contractor should ensure only the Original Manufacturer’s recommended weight is carried 

on tail lifts/ramps. 

 

 

 

 



Tender 4237048 
Page 15 of 57 

SS20a  Scoping and Specification V2.0                    Last Updated: 31/10/22  

14 Steps 
 

14.1 The Contractor must ensure that all Steps are serviced and weight tested where applicable 

annually. The Client reserves the right to inspect all Certificates and Reports at any time 

during the Framework Agreement or any Call-Off Contract period. The Contractor should 

ensure only the Original Manufacturer’s recommended weight is carried on Steps. 
 

15 Wheelchair Restraints 
 

15.1 The Contractor must ensure in the case of Wheelchair Patients, that the wheelchair is 

restrained within the Non-Emergency Ambulance with 4 point webbing. A shoulder and lap 

restraint suitable for the Wheelchair Patient must be provided by the Contractor. The 

Contractor must ensure wheelchairs are forward facing. Non-Emergency Ambulances 

must comply with MDA DB2003 (03) “Guidance on the Safe Use of Wheelchairs and 

Vehicle-mounted Passenger Lifts”, (March 2003). The Client reserves the right to inspect 

the Contractor’s Non-Emergency Ambulance(s) on an announced or unannounced basis, 

at any time during the Call-Off Contract period.  
 

15.2 The Contractor must ensure that the wheelchair is safely secured to the Non-Emergency 

Ambulance floor and the Wheelchair Patient must also be secure in accordance with 

International Best Practice Guidelines BPG1 Transportation of People Seated in 

Wheelchairs 
 

15.3 The Contractor must ensure it is possible to transport a folded wheelchair with a fixed 

height backrest in the Non-Emergency Ambulance, and the wheelchair must be 

appropriately secured.  
 

15.4 The Contractor must ensure that the Non-Emergency Ambulance is able to facilitate a 

Wheelchair Patient who has been supplied with bespoke equipment. 
 

16 Seatbelts/Restraints 
 

16.1 The Contractor is required, under Sections 14-15B of The Road Traffic Act 1988 and The 

Motor Vehicles (Wearing of Seatbelts) (Amendment) Regulations 2006, as amended, to 

provide seat belts/restraints for each and every Patient as displayed in the table below.  
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16.2 All Patients and the Ambulance Crew should remain seated and wear seatbelts provided 

while the Non-Emergency Ambulance is in motion. 
 

17 Hygiene, Cleanliness and Infection Prevention Control  
 

17.1 The Contractor must ensure that the interior Patient care area of a Non-Emergency 

Ambulance is constructed and maintained to facilitate the effective prevention and control 

of infection.  
 

17.2 The Contractor must ensure that cleaning of Non-Emergency Ambulances and equipment 

(interior and exterior) is carried out in accordance with the Contractor’s own Infection 

Prevention Control (IPC) Policy, which must meet the minimum requirements of the 

Northern Ireland Regional Infection Preventation and Control Manual issued by Public 

Health Agency (PHA) (https://www.niinfectioncontrolmanual.net/), which details Infection 

Control Policy and Procedures, including the requirement for regular deep cleaning as part 

of IPC Procedures - Standard Precautions within the manual. 
 

17.3 The Contractor must ensure that effective arrangements are in place, to provide robust 

assurance of best practice in hygiene, cleanliness and IPC.  
 

17.4 The Contractor must ensure relevant documentation relating to the auditing of the Non-

Emergency Ambulance’s environment, reusable Patient equipment and cleaning 

equipment is completed and reviewed regularly.  
 

17.5 The Contractor must ensure that audit findings are reviewed and action plans developed to 

address sub-optimal performance in relation to hygiene, cleanliness (environment and 

equipment) and IPC.  
 

17.6 The Contractor must ensure that appropriate records are maintained for all Non-

Emergency Ambulance’s and equipment cleaning in accordance with the Clients’ Records 

Management Policy. A copy of the Clients’ Records Management Policy will be provided 

by the Client prior to the commencement of the Call-Off Contract(s). 
 

18 Non-Emergency Ambulance Internal Equipment and Accessories 
 

18.1 The Contractor’s Non-Emergency Ambulance must be equipped with all the necessary 

equipment and accessories to facilitate a Journey as per the Appendix 2 – Vehicle 

Inspection Checklist within this document. 
 

18.2 The Contractor must ensure all Non-Emergency Ambulance internal equipment:- 

• is suitable for use in a transport environment, mounted, and secured on a trolley 

 that is CEN compliant (where applicable) 

• is specified by manufacturer as suitable for use in a transport environment 

• is configured to provide electrical power for medical equipment that may be 

transported; the configuration must adhere to the following:-  

o the minimum acceptable system must include a 30amp (DC) incubator power 

outlet  

o the incoming supply must be specific to the incubator outlet 
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o have two cigar type power outlets on the O/S saloon wall to be rated at 15amps 

each and include power ‘on’ light indicator; these can operate on the same 

supply providing the supply rating exceeds 30amps. 

• complies with, and is maintained in accordance with the manufacturer guidance and 

cleaned in accordance with Infection Prevention Control Policy - 

https://www.niinfectioncontrolmanual.net/ 

• all equipment is standardised to enable seamless transfer without interruption of 

therapy or monitoring.  
 

18.3 In addition to the above, there must be adequate supply and storage arrangements for 

medical gases and all consumables as listed within Appendix 2 – Vehicle Inspection 

Checklist:  
 

18.4 The Contractor must comply with The Carriage of Dangerous Goods and Use of 

Transportable Pressure Equipment Regulations 2009 as amended (CDG 2009). 

 

19 Contractor’s Personnel 
 

19.1 The Contractor must ensure that they have sufficient Ambulance Crew personnel* to fully 

and properly fulfil the requirements of this Framework Agreement and/or any Call-Off 

Contract prior to the Commencement date and during the Call-Off Contract period. 

 

19.1.1 *For the purposes of Clarity the Client’s understanding of ‘sufficient’, is as follows: 

 

19.1.1.1. In determining what is a “sufficient number of Ambulance Crew personnel”, the 

Contractor should take account of the following:- 

• Number of Lots(s) for which a Call-Off Contract has been awarded 

• An informed estimate based on experience of the likely “personnel hours” required  
to provide the service 

• Annual Leave, sick leave and Staff turnover 

• Any other considerations the Contractor may wish to include. 
 

19.2 The Contractor will not be allowed to utilise any Sub Contractor to fulfil the requirements of 

the Call-Off Contract unless otherwise agreed with the Client. 

 

19.3 The Contractor must assess their Ambulance Crew personnel to ensure that they are fit 

and capable to carry out the full duties of their role, including Patient movement and lifting 

requirements, providing Patient treatment including the ability to provide prolonged periods 

of CPR and meeting legal driving requirements (Drivers only). 

 

19.4 The Contractor must inform the Client of any changes to the Ambulance Crew who are 

employed in the delivery of this service, including documentation, training and vetting 

updates which may affect or enhance the Contractor’s performance during the Framework 

Agreement or any Call-Off Contract period. 

 

19.5 The Contractor must be responsible for the conduct and actions of each member of their 

Ambulance Crew. 

 
19.6 The Contractor’s must ensure that each member of their Ambulance Crew presents 

themselves in a clean and tidy manner to fulfil the requirements of the Call-Off Contract.  
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19.7 The Client reservices the right to query the competency of any of the Contractor’s 

Ambulance Crew with the Contractor during the Call-Off Contract period.  

 

19.8 Smoking or using e-cigarettes is not permitted on the ground of any Health and Social 

Care (HSC) Sites, including buildings, entrances, exits, grounds, car parks and all 

vehicles. Smoking or using e-cigarettes will not be permitted on any of the Client’s sites or 

at any time within the Non-Emergency Ambulance. The Contractor must comply with the 

Client’s no smoking policy while completing services under any Call-Off Contract. 

 

19.9 The Contractor must ensure their Ambulance Crew do not bring the Client’s public 

standing, professional, caring and responsible image into disrepute.  The Contractor’s 

Ambulance crew must at all times be tactful, patient, understanding and sympathetic to the 

Patient and any Patient Escort being transported and must never:-  

• Be officious, bad-tempered or impatient  

• Be drawn into arguments  

• Argue in front of Patients, the Patient Escort or members of the public  

• Be over-familiar with those with whom they come into contact.  

 

19.10 The Contractor must ensure their Ambulance Crew:  

• Show respect for other people’s cultures, values and beliefs 

• Fully co-operate with all of the Client’s staff  

• Give a clear explanation for any treatment given.  

 

19.11 The Contractor must ensure that their Ambulance Crew must not, whilst working on behalf 

of the Client:- 

• Consume alcohol or drugs 

• Smell of alcohol or drugs 

• Appear to be, or actually be, under the influence of alcohol or drugs.  

 

19.12 The Contractor must ensure that their Ambulance Crew are aware that eating is not 

permitted at any time in the Patient areas of the Non-Emergency Ambulance. The 

Contractor must ensure that their Ambulance Crew comply with the requirements of any 

HSC Client premises regarding the location that eating can or cannot take place. 

 

19.13 The Contractor’s Ambulance Crew will be expected to possess an appropriate level of 

customer care skills and training, to enable them to answer enquiries from and give advice 

to the Client’s staff and Patients. 

 

19.14 The Contractor must ensure that they have the appropriate policies that require all their 

Ambulance Crew not to disclose any personal or medical information regarding a Patient, 

relative or other person or the circumstances surrounding any Journeys they undertake, 

unless this is to a person with a legitimate right to know, such as the Authorised Officer 

who are looking after the Patient’s care.  

 

19.15 The Contractor has the responsibility for ensuring that only Ambulance Crew who meet the 

requirements of the Call-Off Contract are used in the performance of any Call-Off Contract 

under this Framework Agreement. If, during the life of the Framework Agreement or any 

Call-Off Contract under this Framework Agreement, any of the Contractor’s Ambulance 
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Crew come under Police Service of Northern Ireland investigation they should not be used 

to provide any services for the Client. 
 

19.16 The Contractor must ensure they allow applicable Ambulance Crew rest periods as per the 

Working Time (Amendment) Regulations 2003. 
 

19.17 The Contractor’s Ambulance Crew employed in the delivery of the service, must wear at all 

times a photographic personal identification card, which will identify them as a member of 

the Contractor’s Ambulance Crew. The personal identification card must display the 

following information:-  
 

a. Company’s name and Logo  

b. Name and Qualification level 

c. Contact telephone number for verification  
 

19.18 The Contractor must ensure that all of their Ambulance Crew have identification cards 

which must be produced when requested for verification, such as by Patients, Patient 

Escort, the Client and other HSC Trust staff, HCP’s and other emergency services. 
 

20 Personnel Uniform 
 

20.1 The Contractor must ensure their Ambulance Crew are properly and smartly dressed in 

appropriate uniforms, including appropriate footwear, and Personal Protection Equipment 

(PPE), with the Contractor’s company name clearly visible, ensuring these will not be 

easily confused by members of the public and others with the uniform or PPE used by the 

Client’s personnel. 
 

20.2 All items of PPE should conform with required PPE standards, for example new British 

Standard or CE marked. 

 

20.3 The Contractor’s uniform must not use non-regulated identifications markings which may 

allow others to misinterpret the Ambulance Crew’s medical skill levels, such as ‘Medic’, 

‘Ambulance Responder’, ‘Technician’ etc. The use of the generic term ‘Ambulance’ is 

acceptable, as this does not suggest an individual’s medical skill levels. Similarly, the 

terms ‘Paramedic’ and ‘Nurse’ may be used assuming the individual wearing the 

identification is a Paramedic or Nurse registered with the appropriate regulatory body. 

 
21 Ambulance Crew Training 
 

21.1 The Contractor’s Ambulance Crew must have undertaken training in providing Non-

Emergency Patient Transport.  They will be required to provide care to Patients who need 

support to reach their Healthcare appointment, or for their admission to and discharge 

from Hospital, due to their medical/clinical needs.  They will be required to work either 

single or double manned on a Non-Emergency Ambulance as applicable to the Lot(s).  

 

21.2 The Contractor will be required to ensure that each member of their Ambulance Crew 

utilised for the requirement of the Call-Off Contract have competency to an equivalent 

standard to that off a NIAS Ambulance Care Attendant, examples of which are displayed in 

the table below:- 
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21.6 The Contractor is required to provide their Ambulance Crew with suitable information, 

instruction, and training in the management and security of Patients’ money and property. 

 

21.7 The Contractor must ensure that each member of the Ambulance Crew who has driving 

duties to fulfil the requirements of the Call-Off Contract has:- 
 

• Full and valid Driving Licence Category B and/or D1 (as appropriate to the type of 
vehicle being utilised to fulfil the requirements of the Call-Off Contract).  
 

21.8 The Client reserves the right to request copies of the driving licences for any of the 

Ambulance Crew at any time during the Call-Off Contract period.  When requested this 

evidence must be provided, at no additional cost, and within three working days of request. 

 

21.9 The Contractor must advise the Client of any new Ambulance Crew members and provide 

all necessary documentation to the Client prior to the new Ambulance Crew member 

commencing work on the requirements of the Call-off Contract.  The new Ambulance Crew 

member will only be able to commence work when approval has been given by the Client 

to do so. 
 

21.10 The Contractor shall co-operate with the Client in any training programmes considered 

necessary for the delivery of the service by carrying out training or by making their 

Ambulance Crew (including self-employed personnel) available for such training. The 

Contractor will be responsible for providing evidence that any required training and yearly 

updates etc. has been carried out.  It will be the Contractor’s responsibility to pay any 

wage costs or travel and subsistence expenses payable. 
 

21.11 The Contractor will be required to ensure that all their Ambulance Crew are sufficiently 

trained and instructed for the proper performance of their duties for the duration of this 

Call-Off Contract adhering to the following where applicable to their role:- 
 

• Infection Prevention and Control 

• Customer Care 

• Code of Practice and Guidelines outlined in booklet “Meeting the Needs of  

Passengers with a Disability” which is available from the “Inclusive Mobility and 
Transport Advisory Committee” (Imtac). Email: info@imtac.org.uk  

• Passenger Assistant Training  

• The Contractor should be aware of “Fire Evacuation Procedures” Revised 2000 and 

ensure their Ambulance Crew are fully aware of same. It is advisable that the 

Contractor undertaking Journeys have Ambulance Crew trained in fire evacuation 

procedures  

• Moving and handling training to comply with the Client’s Manual Handling Policy 

(policy available on request during any Call-Off Contract period) 

• Training for the Visually Impaired  

• Epilepsy Awareness  

• Training for Patients with a disability  

• Training in Wheelchair Tie down Occupant Restraint Systems (WTORS)  

• Vulnerable Adult Awareness  

• Child Sexual Exploitation (CSE) Awareness Training  
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25     Legal Requirements  
 

25.1 The Client has provided the following list of the current statutory legislation, requirements, 

regulations and standards which they believe may apply to the requirements of this 

Framework Agreement and any Call-Off Contract. The Contractor must ensure that all 

activity complies with the relevant current statutory legislation, requirements, regulations 

and standards listed, and any amendments made thereto.  

 

• British Standard BS6109 Part 1 (1981) and BS6109, Part 2 (1989) or European 

equivalent  

• BS EN 1789 – Medical Vehicles and their Equipment – Road Ambulances 

• Carriage of Dangerous Goods and Use of Transportable Pressure Equipment 

Regulations, 2011 (CDG 2011) 

• Disability Discrimination (Transport Vehicles) Regulations (Northern Ireland)  

2009 

• The Health and Safety at Work (NI) Order 1978 

• Health and Safety at Work (Amendment) (Northern Ireland) Order 1998  

• Lifting Operations and Lifting Equipment Regulations (Northern Ireland) 1999 

• The Management of Health and Safety at Work Regulations (NI) 2000 

• The Workplace (Health, Safety and Welfare) Regulations (NI) 1993 

• Mental Health Act (Northern Ireland) 1986 

• Motor Vehicle Testing Regulations (Northern Ireland) 2003 

• Motor Vehicle Wearing of Seatbelts Regulations (NI) 1993 

• Public Service Vehicle Regulations (Northern Ireland) 1985, SR 1985 and all 

amendments 

• The Motor Vehicles (Construction and Use) Regulations (Amendment) (Northern 

Ireland) 2017 (S.R. 2017 No.140) 

• The Public Service Vehicles (Conditions of Fitness, Equipment and Use) 

(Amendment) Regulations (Northern Ireland) 2017 (S.R. 2017 No. 139) 

• Rehabilitation of Offenders (Exceptions) Order 1979  

• Rehabilitation of Offenders (Northern Ireland) Order 1978  

• Road Traffic Act 1988  

• Road Vehicles (Traffic) Regulations 1933 

• The Road Traffic (Northern Ireland) Order 1981  

• The Road Traffic (Northern Ireland) Order 1985  

• The Road Traffic (Northern Ireland) Order 1995  

• The Road Traffic (Northern Ireland) Order 2007  

• Transport Act (Northern Ireland) 1967  

• Transport Act (Northern Ireland) 2011  

• Transport (Northern Ireland) Order 1977  

• Road Traffic Offenders Act 1988  

• Road Traffic Offenders (NI) Order 1996 

• Criminal Justice (NI) Order 1994 

• Road Vehicles Lighting Regulations (Northern Ireland) 2000  

• Motor Vehicles (Driving Licenses) Regulations (Northern Ireland) 1996 

• The Driving Licences (Amendment) (Northern Ireland) (EU Exit) Regulations 2018  

• Road Vehicles (Registration and Licensing) Regulations 2002 
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• Roads (NI) Order 1993 

• Road Vehicle (Display of Registration Marks) Regulations 2001 

• HSG 136 A Guide to Workplace Transport The Environmental Protection (Duty of  

Care) Regulations 1991  

• The Highway Code for Northern Ireland  

• The Motor Vehicles (wearing of seatbelts) (Amendments) Regulations 2006 

• Motor Vehicle Wearing of Seatbelts Regulations (NI) 1993 

• Motor Vehicle (Speed limits) Regulations (NI) 1989. 

• Motor Vehicles (Speed Limit Restrictions) (Exemption) Regulations (NI) 1998 

• MDA DB2003 (03) “Guidance on the Safe Use of Wheelchairs and Vehicle-mounted 

Passenger Lifts”, (March 2003) 

• The Provision and Use of Work Equipment Regulations (Northern Ireland) 1999 

(PUWER) 

• Properly taxed and insured vehicles 

• Working Time Regulations 1998 

• Working Time (Amendment) Regulations 2003. 

 
25.2 The Contractor will be required to fulfil the requirements of this Framework Agreement 

and/or any Call-Off Contract in line with Government Guidelines as applicable. 

 

25.3 The Contractor will be required to demonstrate an active participation in the process of 

meeting legal requirements by maintaining close contact with the Client, and providing 

renewed documentation promptly thus maintaining the legality of any Call-Off Contract. 

 

26   Changes to Service  
 

26.1 There will be some circumstances where service unreliability or unavailability can be 

caused by a number of factors (e.g. adverse weather conditions, increased demand, 

complexity of the Journey, vehicle breakdown, and servicing issue etc) which may impact 

on the operation of any Call-Off Contract.  

 

26.2 It will be the Contractor’s responsibility to ensure a backup Non-Emergency Ambulance 

(approved for HSC use) is readily available at no additional cost to the Client.  

 

26.3 Where an unexpected event of significant magnitude occurs, which has an impact on the 

delivery of Patient care under any Call-Off Contract(s), it should be discussed between the 

Client and the Contractor at the earliest opportunity to identify the most appropriate way 

forward which will safeguard the interest of Patients. 
 

27   Management Information  
 

27.1 The Contractor will be required to submit Management Information (MI) to the Client 

and/or the Authority. The MI will be required at individual business unit level, as well as at 

top level of the Client and/or the Authority. The range of MI required, its frequency and 

timescales for submission will be agreed with the Contractor.  

 

27.2 The MI must be capable of being submitted in electronic format (Excel) by email and be 

free of charge to the Client and/or the Authority.  
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27.3 The following information must be provided to the Client by the Contractor immediately 

following any change/renewal:–  

 

• Contact details for the Contractor’s Service Delivery Manager 

• Any updates in the training of the Contractor’s Ambulance Crew, relevant to the 

services to be provided during any Call-Off Contract period 

• Any updates to the Contractor’s staffing structure relevant to the Ambulance Crew 

employed to service the requirements of this Call-Off Contract(s) 

• Any updates in regards to Enhanced Disclosure, Access NI  

• Renewed Insurance Certification 

• Renewed Drivers Licences. 

 

27.4 Typical MI required by the Authority will include, but is not restricted to:-  

 

• Total value/volume of business transacted broken down per Lot, per Client   

• Number of Shift/Journeys completed broken down per Lot, per Client. 
 

27.5 Typical MI required by the Client will include, but is not restricted to:-  
 

• Total value/volume of business transacted per Lot, per Client  

• Number of Shift/Journeys completed broken down per Lot, per Client 

• Date and time of Journey/Shift request received  

• Actual response time to a specific Journey 

• Name, department, cost centre code of the Authorised Officer who requested the  
Journey/Shift  

• Specific Journey request Pick up and Set down addresses  

• All Journeys completed for a specific Patients(s) name  

• Waiting Time invoiced  

• Performance in relation to the KPIs identified in Clause 23.1 of this document. 
 

27.6 The Client may provide their own template for the capture of MI, if required this will be 

advised by the Client upon award of any Call-Off Contract.  
  

28    Invoices  
 

28.1 Invoices must be quoted in Sterling (GBP) and forwarded to the address as indicated on 

the Purchase Order or written instruction to commence a Call-Off Contract, or as advised 

by the Client and/or Authority quoting the Framework Agreement Number, and Purchase 

Order Number (if applicable). 

 

28.2 The Contractor when quoting the Framework Agreement Number on the invoice must 

ensure that there are no extra characters before or after the Framework Agreement 

number which must be stated consistently in the same location on each invoice. 

 

28.3 The Client will require all Invoices along with the supporting backing data to be submitted 

electronically within ten days of the end of the month.   

 

28.4 The Client will require the Contractor to send by email a Data Rich PDF invoice with 

supporting backing data. 
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28.5 Information on invoices is better left un-boxed as boxing makes the scanning process 

difficult. 

 

28.6 The Client will require the Contractor to provide one file per invoice with supporting 

backing data.  The Contractor should note that multiple files can be attached to a single 

email. 

 

28.7 The Client will provide the Contractor with the following information which must be 

included on invoices: 
 

• Cost Centre Code 

• Framework Agreement Number 

• Purchase Order Number (if applicable). 
 

28.8 Invoices must be submitted in the format required by the Client and include:- 
 

• Cost Centre Code  

• Framework Agreement Number 

• Purchase Order Number (if applicable) 

• Full name and contact address of Contractor 

• Brief Description detailing the content of what the invoice is for  

• Overall Cost of Invoice. 
 
28.9 The following invoice template is provided and the Contractor should ensure that they 

adopt this template (as applicable) and include all the information as applicable to the 

Contractor’s business and service provided to ensure that there is no delay in payment.  
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28.10 The Client will provide the Contractor with the following information which must be 

included on the supporting backing data: 
 

• Name of the Authorised Officer and their department 

• Name of Patient(s) to be transported or incident number (if applicable) 

• Full Pick up and Set down addresses including postcodes 

• Details of Wait and Return Journey (if applicable). 
 

28.11 Supporting backing data must be submitted along with the invoice in the format required 

by the Client and include: 
 

• Relevant Invoice number 

• Docket/job number (if applicable) 

• Name of the Authorised Officer and their department 

• Vehicle Registration Number 

• Individual vehicle Call-Signs (if applicable) 

• Name of Patient(s) to be transported  

• Details of the Patient Escort – for info as not chargeable 

• Full Pick up and Set down addresses including postcodes 

• The Journey/Shift mileage - from Pick up to Set down - and should not include 
the mileage between Contractor’s base and Pick up point of the Patient 

• Shift Excess Miles (if applicable) 

• The Wait and Return journey details (if applicable) 

• The dates and times of each Journey/Shift for the period covered by the invoice 

• Details of any Cancellation fee (as applicable) 

• Call-Off Contract Unit Price Per Journey relating to the distance (Radius) 
(applicable to Journey Lots) 

• Call-Off Contract pro-rata Price Per Shift (applicable to Shift Lots) 

• Call-Off Contract Unit Price Per mile (Excess Miles) (applicable to Shift Lots) 

• Call-Off Contract pro-rata Price Per hour for Waiting Time (if applicable). 
 

28.12 A backing data template is provided below and the Contractor should ensure that they 

adopt this template (as applicable) and include all the information as required to the 

Contractor’s business and service provided to ensure that there is no delay in payment. 
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28.13 Invoices and individual backing data received without the above information may be 

returned to the Contractor by the Client.   

 

28.14 The Client reserves the right to withhold payment against any Invoice which is not 

submitted in accordance with the Call-Off Contract or which covers or purports to relate to 

services which have not been provided in accordance with the Call-Off Contract, and shall 

forthwith notify the Contractor accordingly in writing. 

 

28.15 All Invoices must be made payable to the Contractor. 

 

28.16 During the Call-Off Contract period the Client reserves the right to review invoice 

procedures with the Contractor.  This review may include the possibility of cost savings by 

amendments to the invoicing procedure.  

 

28.17 Invoices for services carried out by the Contractor at the request of anyone other than the 

Authorised Officer may not be paid. 

 

29   Unpaid Invoices  
 

29.1 In the event that the Contractor experiences issues with regard to unpaid invoices, 

notification of the issues should be made by the Contractor in writing, by letter or e-mail, to 

the relevant Authorised Officer.  

 

29.2 The Contractor shall continue to fulfil all of the requirements of the Call-Off Contract, while 

the issue is being dealt with. Specifically, the Contractor shall not withdraw the service or 

threaten to withdraw service until a period of 4 weeks from receipt of the original 

notification has elapsed. 

 

30    Formal Orientation 
 

30.1 The Contractor must ensure that all Ambulance Crew who may be involved in completion 

of the Non-Emergency Ambulance Transport services included in any Call-Off Contract 

undergo a formal orientation programme as may be required by the Client.  
 

31   Business Continuity and Disaster Recovery Plan 
 

31.1 The Contractor must have in place a robust, effective Business Continuity and Disaster 

Recovery Plan to ensure delivery of the Non-Emergency Patient Transport Service in all 

but the most extreme, operating conditions and circumstances, address continuity and 

responsiveness to ensure the continued full provision of the service.  

 

31.2 Should an unforeseen disaster or an unplanned event occur, this plan must cover the 

operation of the Contractor’s Company. This plan must illustrate how the Contractor can 

assure that full provision of the Non-Emergency Patient Transport Service will continue, 

thus minimising any interruption or disturbance during the Call-Off Contract period. 

 

31.3 The plan in place should include, but is not limited to, the following areas: 
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• Non-Emergency Ambulance - vehicle breakdown 

• Contingency arrangements should the Contractor’s usual business premises become 
unavailable for use on this Contract. Any suggested alternative premises to fulfil the 
requirements of the Contract must be at no additional cost to the Client. The 
Contractor must contact the Client and the Authority in this instance for further 
instructions 

• Contingency arrangements to ensure the availability of adequate levels of staffing 
including during staff absences – sick leave, annual leave and staff turnover 

• Utilities failure 

• IT system failure 

• Industrial disputes 

• Severe weather 

• Pandemic outbreak 

• Fire prevention plans 

• Alternative storage facilities if required 

• Financial failures, takeovers and changes of ownership 

• Regular review and contingency plans. 
 

31.4 The Business Continuity and Disaster Recovery Plan should allow for additional 

competent Ambulance Crew to be “drafted in”, in those circumstances where the 

requirements of the Contract, in terms of scheduling, cannot be met. The Contractor is 

advised that it will be the Client, and only the Client, who will determine whether or not the 

schedule is being met. The Client’s opinion in this regard is final. 

 

31.5 The Business Continuity and Disaster Recovery Plan must detail how the Contractor will 

ensure their ICT systems and all information held is protected and backed up.  

 

31.6 All arrangements contained within the Business Continuity and Disaster Recovery Plan 

should be tested and reviewed on a regular basis. 

 

31.7 The Contractor will be required, when requested, to provide the Client and/or the Authority 

with a copy of their Business Continuity and Disaster Recovery Plan at any stage during 

the Call-Off Contract period. When requested by the Client the Business Continuity and 

Disaster Recovery Plan must be supplied within three working days, at no additional cost 

to the Client. 
 

32   The Authorised Officers  
 

32.1 The Client will provide details of their Authorised Officers, who will be responsible for the 

requirements of the Call-Off Contract. The Contractor must only accept and action 

requests from these Authorised Officers. Should work be initiated by anyone other than an 

Authorised Officer then delays in payment will result and subsequent invoice(s) may not be 

approved for payment. 
 

33   Support and Engagement  
 

33.1 Service Delivery Manager 
 

33.1.1 The Contractor must have a dedicated Service Delivery Manager who will be responsible 

for the smooth running of the Call-Off Contract and provide a full support service 

throughout the Framework Agreement and any Call-Off Contract period. 
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33.1.2 The Service Delivery Manager will be required, if and when requested, to attend regular 

Contract review meetings with the Client and/or Authority as part of the Contract 

Management/Monitoring Schedule. Contract review meetings scheduled must occur 

within a maximum period of 4-6 weeks unless otherwise agreed by the Client. 
 

33.2 Contract Management/Monitoring Schedule 
 

33.2.1 The Contractor must have a dedicated support team during the Framework Agreement 

and any Call-Off Contract period to provide the Client with ongoing customer support, 

advice and guidance, up to date information and ensure all queries, such as invoicing 

queries, are dealt within in a timely manner. 
 

33.2.2 The Contractor will be required to attend an annual Contract Review Meeting (CRM) with 

the Client and the Authority.  

 

33.2.3 At the annual CRM the areas for discussion may include performance, updated 

documentation, MI reports, KPI’s, Social Value, ensuring continuous competency with 

regard to driving duties, Ambulance Crew records/certificates, outcomes of any vehicle 

inspections and all other issues pertaining to the Call-Off Contract and all other issues 

pertaining to the Call-Off Contract.  

 

33.2.4 The Contractor will also be required to attend monitoring meetings with each of the Clients 

as required.  The frequency and details of the monitoring meetings will be agreed with the 

Contractor as required by each Client. 

 

33.2.5 The Client would particularly welcome information from the Contractor in regard to 

identifying/implementing new proposals, improving current processes and potential 

savings.  
 

34   Complaints Handling   
 

34.1 The Contractor must ensure that all complaint investigations, must be conducted in 

conjunction with the Client’s Complaints Policy and Procedures and the associated 

timescales for completion. 

 

34.2 Complaints must be acknowledged with the Client/Authority within two working days of 

receipt and resolved within an acceptable timeframe agreed with the Client/Authority. 

 

34.3 The Contractor must have a complaints procedure and must deal with any complaint in a 

timely manner.  The procedure utilised must include: 
 

• The logging of the complaint 

• Investigation of the complaint 

• Specify time frame for resolution of the complaint 

• Resolution of the complaint 
 

34.4 The Client reserves the right at any time during the Call-Off Contract to view the 

Contractor’s complaints procedure. 

 

34.5 The Client reserves the right at any time during any Call-Off Contract period to request a 

report on complaints received and the resolution of same to the Client. When requested 
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this report must be provided, at no additional cost, and within three working days of 

request. 

 

34.6 The Contractor shall ensure that any lessons learned from any complaints and their 

resolution are relayed to staff and incorporated into training, policy and practice. 
 

35   Contractor’s Outline Health and Safety Plan 
 

35.1 The Contractor must provide to the Client when required prior to completion of service a 

copy of their Health and Safety Policy. In addition to this they must include any safe 

working methods, risk assessment or method statements. The Contractor should adhere 

to the Health and Safety at Work (Northern Ireland) Order 1978 and all other relevant 

Client rules and regulations and Approved Codes of Practice, which must include Safety 

Data Sheets in accordance with the Control of Substances Hazardous to Health (COSHH) 

guidance. 

 

35.2 The Contractor shall have and maintain effective and appropriate procedures for the 

identification, mitigation and management of all risks associated with the Non-Emergency 

Ambulance Patient Transport Service and shall include a system for monitoring and 

reporting significant events, accidents, incidents or near misses. 

 

36 General Exclusions 
 

36.1 The Contractor will be required, for any additional works necessary as a result of amended 

or new legislation, to submit costs separately when requested by the Authority. 
 

37 Economic and Financial Standing 
 

37.1 Throughout the duration of the Framework Agreement and any Call-Off Contract, the 

Contractor must inform the Authority of any material changes to any of the Contractor’s 

Economic and/or Financial Standing. The Authority reserves the right to request evidence 

from the Contractor of their continued financial viability at any time during the Framework 

Agreement or at any time during the Call-Off Contract period.  All evidence must be 

provided to the Authority, at no additional cost, and within 3 working days from request 

unless otherwise agreed with the Authority. 
 

38 Booking Controls 
 

38.1 The Contractor will receive bookings via email, telephone or Mobile Data Device (MDD) 

(NIAS only), from the Authorised Officer, the Contractor will be expected to advise if the 

Journey/Shift required can be fulfilled at the time of the request. If the Journey/Shift can be 

facilitated, the following details as a minimum will be provided:- 
 

• Reference Number 

• Patients Name 

• Known medical condition (including known infection risk) 

• Known mobility and other requirements 

• Number of authorised escorts 

• Pick up location 

• Patients destination 

• Appointment time (if applicable) 

• Scheduled Time of Arrival (if applicable). 
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38.2 The Contractor must work within the booking controls as laid down by the Client. Details 

will be provided prior to commencement of any Call-Off Contract under the Framework 

Agreement and may be discussed at the Post Award Meeting. 

 

38.3 The Contractor must ensure that any future technology upgrades in their computer 

software will be compatible with the Clients requirements. 

 
38.4 The Contractor must ensure that their Ambulance Crew when carrying out a Journey must 

record the following on a PRF/Suitable form as approved by the Client which has been 

approved by the Client and must be retained in line with the Data Protection Schedule: 

• Commencement time of Journey 

• Pick up location 

• The time of arrival at the Pick up location 

• The time of departure from the Pick up location 

• The time of arrival at the Set down location 

• The time the overall journey finished 

• The total mileage undertaken 

• Details of a Patients condition in chronological sequence including detail of any 

assessment or relevant intervention.  

 

38.5 The Contractor must ensure it supplies their Ambulance Crew with a PRF/Suitable form as 

approved by the Client which should be similar to the Appendix 3, which must be fully 

completed when the Contractor’s personnel undertake all Journeys. These forms must be 

stored in a confidential manner by the Contractor as per the DOH retention and disposal 

schedule for a period of 7 years (20 for Children) and must be made available to the Client 

when requested. 

 

38.6 The Contractor will be required to undertake and record observations in transit as required.  

 

38.7 The Contractor must ensure a comprehensive verbal and written handover and record of 

transport event is available for each journey. 

 

38.8 The Contractor must ensure they are in possession of an agreed password/job number 

and Cost Centre Code when accepting a booking (if applicable).  

 

38.9 If the needs of the Client cannot be met, the Client will contact the next ranked Contractor 

until the needs of the service can be met. 
 

38.10 The Contractor must screen all calls, for each transaction, as the Client will not be 

accountable for any inappropriate Journeys, where the reference has not been checked by 

the Contractor. 
 

39   Mobile Data Device (MDD) (Relating only to NIAS) 
 

39.1 The Client shall issue a stand alone MDD free of charge to the Contractor which shall be 

used by the Contractor’s Ambulance Crew(s) when providing Non-Emergency Ambulance 

Patient Transport for NIAS only. Instructions for use which set out how and when to 
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operate the MDD will be provided by the Client to the Contractor. The Contractor must 

ensure that the Ambulance Crew will comply with all instructions for use. 

 

39.2 The Client provides and pays for the SIM card which enables monthly data associated with 

the use of the MDD. For the avoidance of doubt, with regard to the MDD the Contractor 

shall meet its obligations under clauses 6.3 – 6.5 of the SS16 - Public Sector Standard 

Conditions of Contract at its own expense.  

 
39.3 The risk of loss, theft, damage or destruction of the MDD shall pass to the Contractor once 

the MDD is placed in the possession or under the control of the Contractor. Risk in the 

MDD shall remain with the Contractor until such time as the MDD is returned to the Client.  

 

39.4 The Contractor shall not, without the prior written consent of the Client, part with 

possession or control of the MDD other than to the Client, or to a third party nominated by 

the Client in writing, or interfere in any way with the Client’s title to the MDD.  

 

39.5 When the MDD is in the possession or under the control of the Contractor, the Contractor 

shall at all times:  

• not remove, deface or obscure any identifying mark or packaging on or relating to 

the MDD;  

• keep it insured against all risks to a value not less than their full replacement value 

from the Date of Handover. The Contractor shall obtain an endorsement of the 

Client's interest in the MDD on its insurance policy, subject to the insurer being 

willing to make the endorsement. On request the Contractor shall allow the Client to 

inspect the MDD  

• supply copies, on demand, of the relevant insurance policies or other insurance 

confirmation acceptable to the Client and proof of premium payment to the Client to 

confirm the insurance arrangements;  

• give immediate written notice to the Client in the event of any loss, accident or 

damage to the MDD and notify the Contractor’s insurer immediately;  

• notify the Client immediately if it becomes subject to any of the events listed in 

clauses 39.2.2 or 39.2.3 of the SS16 - Public Sector Standard Conditions of 

Contract; and 

• give the Client such information relating to the MDD as the Client may require from 

time to time.  

 
39.6 Without prejudice to any other rights or remedies available to it, the Client may at any time:  

• require the Contractor to deliver up the MDD in its possession; and  

• if the Contractor fails to do so properly, enter upon any premises or Non-Emergency 

Vehicle(s) where the MDD is stored in order to recover it. 

 
40 Environmental Considerations 
 

40.1 Vehicles 
 

40.1.1 The Contractor is encouraged to take measures to minimise the environmental impact of 

the vehicles used in association with the Call-Off Contract. 
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40.1.2 The Contractor is encouraged to increase vehicle fuel efficiency; to consider the use of 

renewable energy fuels (bio fuels, electricity or hydrogen from renewable sources); and to 

reduce vehicle emissions through design improvements and new technologies.  

 
40.1.3 The Contractor is encouraged to ensure that their Ambulance Crew are trained to be 

environmentally conscious while driving to ensure that fuel efficiency is increased. 

 
40.1.4 The Contractor is encouraged to plan their routes effectively. 
 

40.2 Energy Efficiency 
 

40.2.1 The Contractor will be required to ensure that, if they need to replace the tyres on any of 

their vehicles, only tyres that have the highest fuel efficiency class, as defined by 

regulation EC 1222/2009 are purchased. 

 

40.2.2 The Contractor must ensure that any new products purchased by the Contractor partially 

or wholly for the purpose of carrying out the requirements of the Call-Off Contract, comply 

with the appropriate Energy Efficiency Standard applicable to that product range. 
 

40.3 Buildings 
 

40.3.1 The Contractor is encouraged to take measures to minimise the environmental impact of 

the buildings that will be used in association with this Call-Off Contract. This may include 

considering the use of environmentally responsible building and cleaning products, 

maintaining grounds sensitively in order to promote biodiversity and reduce environmental 

degradation and may address the improvement of energy efficiency, water efficiency, and 

the reduction and diversion of waste from landfills. 
 

41  Adverse Incidents 
 

41.1 The Contractor and the Client will agree Governance Arrangements prior to the 

commencement of any Call-Off Contract. 

 

41.2 The Contractor must have a policy for reporting Adverse Incidents including Serious 

Adverse Incidents (SAIs). This policy should ensure that where appropriate, Adverse 

Incidents are reported immediately using the agreed governance arrangements to the 

Client immediately. 

 

41.3 In the event of an Adverse Incident including an SAI the Contractor will be required to 

release any relevant information to the Client in a timely manner as agreed with the Client, 

to assist with any investigation in relation to an Adverse Incident. 

 

42  Northern Ireland Adverse Incident Centre (NIAC) 
 

42.1 The Contractor must have a process which will be used to ensure that any Equipment 

Advisory Notices received from the Client will be actioned in the most appropriate way. 

The Contractor may be required to communicate with the NIAIC in regard to any 

Equipment Advisory Notices  
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43 Exit Plan 
 

43.1 After award and at the end of the Call-Off Contract it is the responsibility of the Contractor 

to have an exit strategy which includes passing all information generated in respect of the 

Call-Off Contract to the Client. This exit strategy will need to be agreed in good time with 

the Client before the end of the Call-Off Contract period and must result in the minimum of 

disruption for the Client and the end users. 

 
44 The Protection of Children and Vulnerable Adults (Northern Ireland) Order 2003 

(POCVA) and Safeguarding Vulnerable Groups (Northern Ireland) Order 2007  
 

44.1 The Contractor shall provide the Services in accordance with all relevant legislation, 

subordinate legislation, relevant guidance and codes of practice and other requirements of 

any relevant government or government agency.  Without prejudice to the foregoing 

generally the Contractor must comply fully with all relevant requirements under the 

Protection of Children and Vulnerable Adults (Northern Ireland) Order 2003 (POCVA) and 

Safeguarding Vulnerable Groups (Northern Ireland) Order 2007 as amended from time to 

time.   
 

44.2 The Contractor must ensure that anyone barred from working with Children or Vulnerable 

Adults should not be permitted to participate in the deployment of this Call-Off Contract.  
 

45 Enhanced Disclosure Certificate (EDC) 
 

45.1 Each Ambulance Crew member who will be employed to work on any Call-Off Contract 

must be checked at Enhanced Disclosure Level by AccessNI under the Protection of 

Children and Vulnerable Adults (NI) Order 2003.  Documentary evidence must be 

available to the Client, upon request, confirming that all applicable personnel have a valid 

current EDC in place prior to the commencement of the Call-Off Contract(s) and at all 

times throughout the Call-Off Contract(s) Period. The Client may require a signed 

declaration or proof from the Contractor that all the necessary vetting procedures have 

been carried out prior to date of acceptance of the Call-Off Contract(s) award. 
 

45.2 The Client reserves the right to inspect and review any EDC documentation at any time 

during the period of any Call-Off Contract. 
 

NB: The onus is on the Contractor to ensure all applicable personnel have been checked at 

Enhanced Disclosure Level by AccessNI or equivalent recognised Organisation. 

 

46 Human Rights and Ethical Procurement 
 

46.1    Human Rights Act 1998 

 

46.1.1 The Contractor must comply with all applicable provisions of the Human Rights Act 1998. 

The Authority reserves the right to request information on the Contractor’s compliance with 

this Act at any time during any Call-Off Contract Period.  

 

46.2 Human Rights Policy 

 

46.2.1 The Contractor must maintain a Human Rights Policy. The Contractor is required to 

provide a copy of this policy to the Authority within 30 days of Call-Off Contract award. If a 
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copy of the Policy is not received within this timeframe, the Authority will request a copy 

and this request must be actioned within 5 working days. The Authority reserves the right 

at any time during the Call-Off Contract Period to request a copy of said Policy.  This 

Policy must be agreed at Board (or appropriate organisational) level by the Contractor’s 

Board and published on the Contractor’s website, where the Contractor maintains a 

website. 

 

46.3 Modern Slavery Act 2015  

 

46.3.1 In addition to Clause 19 of the Public Sector Standard Terms and Conditions of Contract, 

the Contractor is required to provide the Authority/Client, upon request, a copy of their 

Modern Slavery Statement, where the Modern Slavery Act 2015 (MSA) requires such a 

Statement to be maintained by the Contractor. 
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SCHEDULE 4 – SOCIAL CONSIDERATONS SCHEDULE 
 

1. Social Value Considerations – Strategic Investment Board (SIB) 

 

1.1 Background 

 
1.1.1  In accordance with the Procurement Policy Note (PPN) 01/21 (Scoring Social Value 

Policy), the Contractor will be required to deliver measurable social value outcomes. 

 

1.1.2 In support of the PPN 01/21, and in light of the subject matter of the Contract, the Client 

has selected Theme 4 – Promoting wellbeing as the most relevant social value theme to 

include in any Call-Off Contract(s). 

 

1.2 Theme 4 – Promoting wellbeing 

 

1.2.1 Promoting wellbeing aims to achieve the following Objectives and Strategic Aims:- 

• Improve the Health and wellbeing of the contract workforce,   

• contribute to in-work progression and skills development, and  

• improve community integration.   

 

1.2.2 The Public Health Agency (PHA)1 recognises that using the workplace as a setting to 

promote and support health and wellbeing makes good business sense and has many 

benefits for both employers and employees which is especially important as workplaces 

emerge from the COVID-19 pandemic. According to the World Health Organisation, the 

definition of a healthy workforce is: ‘... one in which workers and managers collaborate to 

use a continual improvement process to protect and promote the health, safety and 

wellbeing of all workers and the sustainability of the workplace’2. 

 

1.2.3 To help achieve the objectives and address the strategic aims, it is required that the 

Contractor will deliver measurable social value initiatives linked to Theme 4 – Promoting 

wellbeing, Indicator 4.1 – Support the health and wellbeing, including physical and mental 

health, in the Contract workforce as set out below:- 

 

• health and wellbeing training for supervisory and management staff  

• activities to enhance employee engagement and retention levels on the Contract 

• measures to address inequalities including underrepresentation within the Contract 

workforce  
 

1.3 The Client’s Support Activities 
 

1.3.1 Organisations delivering employability, education and skills training are listed on the Social 

Value Unit website (www.buysocialni.org/Contractors/find-a-broker/) established for the 

purpose of helping Contractors identify social value beneficiaries.  However, this action 

does not comprise or imply any promise on the part of the Authority or their agents to 

                                                 
1  The Public Health Agency has developed a resource guide to support employers and employees to access information on 
improving health and wellbeing at work which can be accessed here - WorkWell_LiveWell_Resource_Guide_09_20 no 
appendix.pdf (hscni.net) 
2 healthy workplaces model action.pdf (who.int) 
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provide suitable services.  Responsibility for sourcing social value beneficiaries remains 

with the Contractor. 
 

1.3.2 Any action taken by the Client or their agents to broker relationships between the 

Contractor and local individuals/firms/agencies does not imply and should not be deemed 

to imply that they or their agents consider the individual/firm/agency as suitable for 

engagement by the Contractor.  
 

1.4 Costs 
 

1.4.1 The Contractor shall deliver the social value requirements within their Contract price at no 

additional cost to the Client (omitting any grants or other public funding that will be 

obtained to offset the costs of delivering the social value requirements). 
 

1.5 Monitoring Information  
 

1.5.1 The Contractor shall provide a completed Social Value Monitoring Report when requested. 

The Client/Authority retains the right to request interim reports if applicable. When 

requested this must be provided, free of charge, to the Client/Authority within 7 days from 

the date of request. 
 

1.5.2 The Contractor shall provide all information necessary, including obtaining it from sub-

contractors and agencies, and cooperate with the Client/Authority to review progress on 

delivering the overall social consideration requirement. 
 

1.5.3 The Contractor should not record any activities on the Social Value Monitoring Reports to 

the extent that they are delivered [wholly or in part] for a purpose other than satisfying the 

requirements specified within this document. 
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SCHEDULE 6 - PROCESSING, PERSONAL DATA AND DATA SUBJECTS – NIAS ONLY 
          

Framework Agreement Number:  4237048 
 
Framework Agreement Title:  Non-Emergency Ambulance Patient Service  
 
Framework Agreement Period:  4 years from date as stated in the Framework 

Agreement award letter 
 
Call-Off Contract Period: Maximum duration of 4 Years from date as stated on 

the Call-Off Contract Award Letter (with the option 
of extending for any period(s) of up to and including 
24 months)  

 
DATA PROTECTION SCHEDULE 
 
Processing, Personal Data and Data Subjects 
 

1. The Contractor shall comply with any further written instructions with respect to processing 

by the Client. 

 
2. Any such further instructions shall be incorporated into this Schedule. 

 
Description Details 

Identity of the Client 

and Contractor 

The Parties acknowledge that for the purposes of the Data Protection Legislation, 

the Client (NIAS) is the Controller and the Contractor is the Processor in 

accordance with Clause 24.1, SS17ac - Commercial Conditions of Contract for 

Services Contracts. 

Subject matter of the 

processing 

The Contractor will provide an independent Non-Emergency Ambulance Patient 

Transport Service to support the transportation of Patients on behalf of HSC 

Clients. The Contractor will be required to have an interface to the Client’s  

network infrastructure that provides Mobile Voice and Data Communications 

covering aspects of the Client’s business including Patient data transmission in 

the form of an MDD and potentially defibrillator physiological data system. The 

data that will be collected and transmitted through this network infrastructure will 

be of a personal and sensitive nature. It will include (this is not an exhaustive list) 

staff names, patient name, GP details, home address, address to be transported 

to, levels of clinical information about the patient’s client condition, chief 

complaint, call-back numbers, free text about an incident, date of birth, next of kin 

details, health and social care number etc. The Contractor will also be required to 

complete hardcopy PRF’s or other referral documentation which will also include 

levels of personal and sensitive information such as stated above. The Contractor 

will be identified as a Data Processor who has a responsibility under the General 

Data Protection Regulations/Data Protection to provide strong governance and 

information security assurances to the Data Controller. Assurances will be 



Tender 4237048 
Page 44 of 57 

SS20a  Scoping and Specification V2.0                    Last Updated: 31/10/22  

required regarding the use of any technology, information security assurances 

and clear data storage and retention processes.  

Duration of the 

processing 

The Client, at any time during the Framework Agreement, may enter into a Call-

Off Contract for a maximum duration of 4 years with the option of extending for 

any period(s) of up to and including 24 months. 

Nature and purpose 

of the processing 

The Contractor will be a network bearer where other system providers provide the 

network. The collection and transmission of the data and information that the 

Contractor is relaying to the Client is required as part of other technologies to 

enable resources and staff to respond to emergency and non-emergency 

incidents and effective business intelligence held in relation to the activity being 

undertaken.  

The processing of information will also be required to collate information for 

Management Information (MI) and for invoicing purposes. 

Type of Personal 

Data 

Patient Name  

Patient Address  

Incident Location  

X/Y variables  

Telephone Numbers  

Chief Complaint  

GP Details  

HSC Number  

Presenting Clinical Condition of Patient  

Staff Names  

Staff Pin Numbers  

Personal or sensitive staff information  

Personal or sensitive corporate information  

Voice Recordings  

Physiological data ie observations, outputs  

The above is not an exhaustive list, as the Contractor will be transmitting to a 

number of technologies that are being used for a number of different purposes 

within HSC. 

Categories of Data 

Subject 

Agents/Contractors/Suppliers  

Staff  

Patient  

Volunteers  

Organisations i.e. Police Service of NI, NI Fire and Rescue Service, Local 

Government, Police Ombudsman, Coroner etc  

Members of Public  

Users of Social Media i.e. Facebook, Twitter 
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Plan for return and 

destruction of the 

data once the 

processing is 

complete UNLESS 

requirement under 

union of member 

state law to preserve 

that type of data 

The Contractor will be required to ensure the destruction of the information in a 

confidential and secure manner at the expiry of the Framework Agreement Period 

unless the Call-Off Contract(s) have utilised any extension period(s).  When an 

extension has been utilised, the Contractor will be required to ensure the 

destruction of the information in a confidential and secure manner at the expiry of 

that extension period. 

 

Any data that is held by the Contractor will be retained in line with the Client’s 

Retention and Disposal Schedule and returned or destroyed in line with same, for 

example, PRF or any electronic datasets that may be held.  
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SCHEDULE 6 - PROCESSING, PERSONAL DATA AND DATA SUBJECTS – ALL CLIENTS 
EXCLUDING NIAS  

 
 

Framework Agreement Number:  4237048 
 
Framework Agreement Title:  Non-Emergency Ambulance Patient Service  
 
Framework Agreement Period:  4 years from date as stated in the Framework 

Agreement award letter 
 
Call-Off Contract Period: Maximum duration of 4 Years from date as stated on 

the Call-Off Contract Award Letter (with the option 
of extending for any period(s) of up to and including 
24 months)  

 

 
DATA PROTECTION SCHEDULE 
 
Processing, Personal Data and Data Subjects 
 

1. The Contractor shall comply with any further written instructions with respect to processing 

by the Client. 

 
2. Any such further instructions shall be incorporated into this Schedule. 

 
Description Details 

Identity of the Client 

and Contractor 

The Parties acknowledge that for the purposes of the Data Protection Legislation, 

the Client is the Controller and the Contractor is the Processor in accordance with 

Clause 24.1, SS17ac - Commercial Conditions of Contract for Services Contracts. 

Subject matter of the 

processing 

The Contractor will provide an independent Non-Emergency Ambulance Patient 

Transport Service to support the transportation of Patients on behalf of the HSC 

Clients. The Contractor will be provided with information that will be of a personal 

and sensitive nature. It will include (this is not an exhaustive list) staff names, 

patient name, GP details, home address, address to be transported to, levels of 

clinical information about the patient’s client condition, chief complaint, call-back 

numbers, free text about an incident, date of birth, next of kin details, health and 

social care number etc. The Contractor will be required to complete hardcopy 

Patient Report Forms or other referral documentation which will also include 

levels of personal and sensitive information such as stated above. The Contractor 

will be identified as a Data Processor who has a responsibility under the General 

Data Protection Regulations/Data Protection to provide strong governance and 

information security assurances to the Data Controller Client. Assurances will be 

required regarding the use of any technology (such as computerised records), 

information security assurances and clear data storage and retention processes.  

 

Duration of the The Client, at any time during the Framework Agreement, may enter into a Call-
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processing Off Contract for a maximum duration of 4 years with the option of extending for 

any period(s) of up to and including 24 months. 

Nature and purpose 

of the processing 

The processing of information will be required to collate information for 

Management Information (MI) and for invoicing purposes. 

Type of Personal 

Data 

Patient Name  

Patient Address  

Incident Location  

X/Y variables  

Telephone Numbers  

Chief Complaint  

GP Details  

HSC Number  

Presenting Clinical Condition of Patient  

Staff Names  

Staff Pin Numbers  

Personal or sensitive staff information  

Personal or sensitive corporate information  

Voice Recordings  

Physiological data ie observations, outputs  

The above is not an exhaustive list  

Categories of Data 

Subject 

Agents/Contractors/Suppliers  

Staff  

Patient  

Volunteers  

Organisations i.e. Police Service of NI, NI Fire and Rescue Service, Local 

Government, Police Ombudsman, Coroner etc  

Members of Public  

Users of Social Media ie Facebook, Twitter  

Plan for return and 

destruction of the 

data once the 

processing is 

complete UNLESS 

requirement under 

union of member 

state law to preserve 

that type of data 

The Contractor will be required to ensure the destruction of the information in a 

confidential and secure manner at the expiry of the Framework Agreement Period 

unless the Call-Off Contract(s) have utilised any extension period(s).  When an 

extension has been utilised, the Contractor will be required to ensure the 

destruction of the information in a confidential and secure manner at the expiry of 

that extension period. 

 

Any data that is held by the Contractor will be retained in line with the Client’s 

Retention and Disposal Schedule and returned or destroyed in line with same, for 

example, Patient Report Form or any electronic datasets that may be held.  
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Within the Vehicle are the Doors and Frames visibly clean with no visible sign 
of damage 
 
 

VI   

Within the Vehicle are Horizontal Surfaces:- 

• Visibly clean/clutter free and tidy 

• No visible sign of damage 

• Washable and impervious to moisture  

VI 
 

  

Within the Vehicle are the Ceilings visibly clean with no visible signs of 
damage/cracks 
 
 

VI   

Within the Vehicle is the Clinical Waste receiver “cat flap” visibly clean, in a 
good state of repair, free from damage and with no additional bags stored 
inside 
 

VI&D   

Within the Vehicle is the Seating in the treatment area:- 

• Visibly clean and free from paper labels and adhesive tape 

• No visible sign of damage 

• Washable and impervious to moisture 

VI   

Within the Vehicle are the Storage Cupboards:- 

• Visibly clean, tidy and clutter free 

• No visible sign of damage including latch 

• Washable and impervious to moisture 
 

VI&D   

Is the area around the tail lifts/ramps/steps/step wells visibly clean 
 
 

VI 
 

  

Are the following free from damage and visibly clean:- 

• Vehicle Windscreens  

• Vehicle Mirrors 

• Vehicle reversing cameras 
 

VI&D   
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Appendix 3 – Patient Record Form (PRF) 
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Supplier Code of Conduct 

The Procurement and Logistics Service (PaLS) is the sole provider of professional 

procurement and logistics services to all public Health and Social Care (HSC) 

organisations in Northern Ireland.  It is a recognised Centre of Procurement Expertise 

(CoPE) established under the Northern Ireland Public Procurement Policy as 

approved by the Northern Ireland Assembly. 

PaLS, acting on behalf of its HSC Clients, has a responsibility to ensure that the values 

and principles it operates under are complied with by all Suppliers and sub -contractors 

who are engaged in the provision of goods and/or services to HSC.  

This Supplier Code of Conduct sets out the values and principles expected of our 

suppliers, which are based on the United Nations Global Compact.  The Core 

Principles of the United Nations Global Compact are derived from: The Universal 

Declaration of Human Rights, the International Labour Organization’s Declaration on 

Fundamental Principles and Rights at Work, the Rio Declaration on Environment and 

Development, and the United Nations Convention Against Corruption. 

Suppliers, their named sub-contractors, and their suppliers and supply chain, are all 

required to comply with this Code of Conduct. The Principal Contractor has 

responsibility for controlling its own supply chain during the period of the Contract, to 

ensure that there is full adherence to this Code of Conduct.  

1. Laws and Ethical Standards 

The Supplier must comply fully with all laws, regulations and standards applicable to 

its business and the country or countries in which it operates. This includes the 

protection of human rights. 

Suppliers must ensure they are not complicit in human rights abuses.  

2. Child Labour 

The Supplier shall support the effective abolition of child labour and shall in all 

business activities and business relationships support the Children’s Rights and 

Business Principles of Unicef. 

The Supplier must not engage in any practice inconsistent with the rights set forth in 

the Convention on the Rights of the Child.  

The Supplier must not employ Children below 14 years of age or the minimum age of 

employment permitted by the law of the country or countries in which it operates if that 

age is higher than 14, or the age of the end of compulsory schooling, whichever is 

higher of the three.   
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The Supplier must also not employ persons under the age of 18 for work that, by its 

nature of the circumstances in which it is carried out, is likely to harm the health or 

safety of such persons. 

3. Forced Labour 

The Supplier shall make no use of forced, bonded or compulsory labour, ensuring that 

employees are free to choose their employment and leave that employment without 

hold by financial deposit or personal items, including passports. 

4. Compensation and working hours 

The Supplier must ensure that they comply with the respective national laws and 

regulations regarding working hours, wages and benefits in the country or countries in 

which it operates.   

5. Discrimination 

The Supplier is expected to follow all relevant legislation, regulations and directives 

relating to anti-discrimination in the country or countries in which they operate 

including any recruitment legislation, promotion, training, remuneration and benefits 

on the grounds of race, colour, religion, gender, sexual orientation, age, physical 

ability, health condition, political opinion, nationality, social or ethnic origin, trade union 

membership or marital status. 

6. Freedom of Association 

The supplier is expected to uphold the freedom of association and recognise the right 

to collective bargaining, including engaging in collective bargaining negotiations on the 

principle of good faith.  

The supplier must ensure that no discrimination is made against employees on the 

basis of trade union membership  

7. Human Rights 

The Supplier must support and comply with all applicable human rights legislation in 

the county or countries in which they operate.  This includes complying with the 

provisions of the Modern Slavery Act 2015 and the Human Rights Act 1998 

The Supplier is required to ensure that it creates and maintains an environment that 

treats all employees with dignity and respect.   

8. Health and Safety 

The Supplier must adhere to all relevant legislation, regulations and directives in the 

country or countries in which they operate to ensure a safe and hygienic working 

environment is available including any catering or accommodation areas.  
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 When equipment or processes are used the Supplier must ensure that these are safe 

and that on-going training is provided as required.  

All personal protective clothing and equipment necessary to ensure the health and 

safety of employees must be provided free of charge by the Supplier. 

The Supplier is required to have policies and processes in place to record any health 

and safety related incidents, including a risk register and avoiding the cause of any 

mental health issues affecting employees. 

The Supplier shall be prepared for any disruptions of its business (e.g. natural 

disasters, terrorism, cyber-attack, pandemic).  This preparedness especially includes 

disaster plans to protect both employees and the environment that might arise as far 

as possible from the effects of possible disasters. 

 

9. Anti-Corruption 

The Supplier must ensure they uphold the highest standard of moral and ethical 

conduct, respecting local laws and adhering to anti-corruption laws, including but not 

limited to the Bribery Act 2010 and anti-money laundering regulations. 

10. Environmental 

The Supplier is expected to have an effective environmental policy and to comply with 

existing legislation and regulations in the country or countries in which they operate 

regarding the protection of the environment.   

11. Compliance with the PaLS Code of Conduct for Suppliers 

The Contractor must have robust means of ensuring that it takes responsibility for 

controlling its own supply chain during the period of Contract to ensure that there is 

full adherence to this Code of Conduct.  

The BSO reserves the right to check the Contractor’s compliance with the 

requirements of this Code of Conduct.  This includes the right for BSO to conduct 

independent monitoring of the supply chain, including by announced, unannounced or 

semi-announced audits of supplier locations in all countries in which the supplier 

operates. Any breach of the obligations stipulated in this Code of Conduct will be 

considered as a material breach of contract by the Supplier. 
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THIS AGREEMENT is made on the date set out in the Award Letter (as hereinafter defined)  

 

BETWEEN:  

 

(1) Regional Business Services Organisation (BSO) whose registered office is at 2 Franklin 

Street, Belfast, BT28DQ  (hereafter referred to as the Authority) on behalf of the Clients listed 

in the Award Letter; and 

 

(2) The person, firm or company that enters into this Framework Agreement with the Authority 

as set out in the Award Letter (the "Framework Provider").  

 

BACKGROUND:  

  

A  The Authority placed a contract notice in Find a Tender Service to establish a 

Framework Agreement for the provision of Non-Emergency Ambulance Patient Services 

for the use of a number of Health and Social Care bodies in Northern Ireland identified 

in the Contract Notice.  

 

B The Framework Provider represented to the Authority in its Tender that it is capable of 

delivering the Services in accordance with the Authority's requirements as set out in the 

Invitation to Tender.  

 

C  On the basis of the Tender, the Client selected the Framework Provider(s) to be 

appointed to the Framework Agreement.  

 

D  This Framework Agreement sets out the Call-Off Procedure(s) for purchasing the 

Services, the main terms and conditions for any Call-Off Contract which a Client may 

award and the obligations of the Framework Provider during and after the Term of this 

Framework Agreement.  

 

E  It is the Parties' intention that there will be no obligation for any Client to award any call-

off contracts under this Framework Agreement during the Term or at all.  
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1 DEFINITIONS AND INTERPRETATION 

1.1 In this Framework Agreement, including its recitals, the following expressions shall 

have the following meanings:  

 

"Approval" means the prior written consent of the Client and "Approve" 

and "Approved" shall be construed accordingly. 

“Award Letter” means the letter of award issued by the Authority to the 

Framework Provider informing the Framework Provider that 

they have been appointed to this Framework Agreement.  

"Call-Off Contract" means a legally binding agreement (made pursuant to the 

provisions of this Framework Agreement) for the provision of 

Services made between a Client and the Contractor the terms 

of which include those terms and conditions stipulated in the 

Call-Off Terms. 

"Call-Off Terms" means the Standard Conditions of Contract (including any 

Commercial Conditions of Contract as set out in Schedule 1). 

“Change of Control” means a change of control within the meaning of section 1124 

of the Corporation Tax Act 2010. 

“Client(s)” means the organisation set out in the Invitation to Tender; or 

the body(ies) listed as contract participants in the Invitation to 

Tender. 

"Commencement Date" means the date set out in the Award Letter. 

“Contractor” means a Framework Provider who has been awarded a call-

off contract under the provisions of Schedule 4 of this 

Framework Agreement. 

“Contractor’s Lots” means the Lots to which the Framework Provider has been 

appointed under this Framework Agreement as set out in the 

Award Letter. 

"Framework/Framework 

Agreement" 

means the clauses of this Framework Agreement together with 

the Schedules thereto. 

"Framework Price(s)" means the price(s) applicable to the provision of the Services 

set out in the Pricing Schedule SS19a. 

“Framework Providers” means the Tenderers appointed as Framework Providers 

under this Framework Agreement. 

“Framework Agreement 

Variation Procedure” 

means the procedure set out in Schedule 2. 

 

"Framework" means the framework arrangements established by the 

Authority for the provision of the Services to Clients by 

Framework Providers.  

“Initial Term” has the meaning set out in Clause 2.1. 

"Invitation to Tender" or 

"ITT” 

means the Invitation to Tender issued by the Authority for this 

Framework. 
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"Law" means  

a) any applicable law, statute or bye-law, regulation, order, 

proclamation or any delegated or subordinate 

legislation (including, but not limited to (as appropriate), 

any Act/Order of the Northern Ireland Parliament or 

Act/Order of the Northern Ireland Executive/Assembly 

or other expression within the meaning of Section 1 of 

the Interpretation Act (Northern Ireland) 1954); 

b) any enforceable community right within the meaning of 

Section 2(1) European communities Act 1972;  

c) any applicable regulatory policy, guidance, direction, 

code of practice, industry code, requirements of any 

Regulatory Body, notice of any Regulatory Body or 

determination with which the Authority and/or the 

Contractor is bound to comply and which are 

mandatory; and 

d) any applicable judgement of a relevant court of law 

which is a binding precedent in Northern Ireland as 

appropriate, 

in each case in force in Northern Ireland. 

“Lots” means the Services divided into lots as referred to in the 

Contract Notice and set out in Schedule 3 to this Framework 

Agreement. 

"Material Default" means a material breach by the Contractor of this Framework 

Agreement. 

“Contract Notice” means the contract notice published in Find a Tender Service. 

"Call-off Procedures" means the call-off procedures specified in Schedule 4 of this 

Framework Agreement. 

“Parent Company” means any company which is the ultimate Holding Company 

of the Contractor and which is either responsible directly or 

indirectly for the business activities of the Contractor or which 

is engaged in the same or similar business to the Contractor. 

Holding Company shall have the meaning ascribed by section 

1159 of the Companies Act 2006 or any statutory re-enactment 

or amendment thereto. 

"Party" means the Client and/or the Contractor and "Parties" shall be 

interpreted accordingly. 

“Prohibited Act” means any one of the following: 

a) to directly or indirectly offer, promise or give any person 

working for or engaged by the Authority a financial or 

other advantage to: 

(i) induce that person to perform improperly a 

relevant function or activity; or 
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(ii) reward that person for improper performance 

of a relevant function or activity; 

b) to directly or indirectly request, agree to receive or 

accept any financial or other advantage as an 

inducement or a reward for improper performance of a 

relevant function or activity in connection with this 

Framework Agreement; 

c) committing any offence: 

(i) under the Bribery Act 2010; 

(ii) under legislation creating offences 

concerning fraudulent acts; 

(iii) at common law concerning fraudulent acts 

relating to this Framework Agreement or any 

other contract with the Authority; or 

d) defrauding, attempting to defraud or conspiring to 

defraud the Authority. 

“Regulations” means the Public Contracts Regulations 2015, as amended 

from time to time. 

"Services" has the meaning set out in the Specification to the Commercial 

Conditions of Contract in relation to the performance of the 

Contractor's obligations under this Contract and may also be 

specified in the Award Letter. 

“Standard Conditions” Means the terms and conditions detailed in the Public Sector 

Standard Conditions of Contract for Supplies Services and ICT 

Contracts. 

"Tender" means the response to the Invitation to Tender as submitted to 

the Authority. 

"Term" means subject to Clause 12 (Termination), the term of this 

Framework Agreement as determined in accordance with 

Clause 2 (Term of Framework Agreement). 

“UK GDPR” has the meaning given to it in section 3(10) (as supplemented 

by section 205(4)) of the DPA 2018. 

"VAT" means Value Added Tax in accordance with the provisions of 

the Value Added Tax Act 1994.  

"Working Day" means any day other than a Saturday, Sunday or public 

holiday in Northern Ireland.  

"Year" means a period of 12 months.  
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2 TERM OF FRAMEWORK AGREEMENT  

2.1 This Framework Agreement shall take effect on the Commencement Date and shall 

expire 4 Years from the Commencement Date (the period between the 

Commencement Date and this date being the "Initial Term"); unless it is terminated 

earlier in accordance with the terms of this Framework Agreement or otherwise by 

operation of Law. 

2.2 In the event that (a) prior to the end of the Framework Agreement term, the Trust 

commences a procurement exercise for the provision of the Services and (b) that:- 

i. the said procurement is not completed in full or in part prior to the end of the 

Framework Agreement term due to delay or abandonment; or 

ii. no Framework Agreement or Contract(s) can be established prior to the end of 

the Framework Agreement term as only irregular or unacceptable tenders were 

received in response to the said procurement; or 

iii. no Framework Agreement or Contract(s) can be awarded prior to the end of the 

Framework Agreement term as no suitable tenders were received in response to 

the said procurement; or 

iv. no Framework Agreement or Contract(s) can be awarded prior to the end of the 

Framework Agreement term as the said procurement is the subject of a legal 

challenge preventing the award of the Contract(s) or establishment of the 

Framework Agreement, 

the Client reserves the right to extend the Framework Agreement for a further period 

or periods, together totalling no more than 18 months, to facilitate a further 

procurement competition, or to make alternative arrangements for the provision of the 

Supplies/Service. Any such extension pursuant to this clause shall be subject to the 

same terms and conditions and the same price arrangements as applied immediately 

prior to the end of the Framework Agreement term. The value of any extension(s) will 

be based on historic and/or projected usage over the period of the extension. 

2.3 The provision of Services under any Call-Off Contract entered into under this 
Framework Agreement shall commence on the commencement date agreed in the 
Call-Off Contract on the basis of the prices set out in the Pricing Schedule SS19a and 
shall expire on the date specified in the Call-Off Contract. 

3 SCOPE OF FRAMEWORK AGREEMENT 

3.1 This Framework Agreement governs the relationship between the Authority and the 

Framework Provider in respect of the provision of Services by the Contractor to Clients. 

3.2 Clients may, at their absolute discretion and from time to time during the Term, contract 

for Services from the Framework Provider in accordance with the Call-Off Procedures.  

3.3 The Framework Provider acknowledges that there is no obligation whatsoever on any 

Client to invite or select the Framework Provider to provide any Services and/or to 

purchase any Services under this Framework Agreement.  
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3.4 No undertaking or any form of statement, promise, representation or obligation shall 

be made or deemed to have been made by the Authority in respect of the total 

quantities or values of the Services to be called-off by Clients pursuant to this 

Framework Agreement and the Framework Provider acknowledges and agrees that it 

has not entered into this Framework Agreement on the basis of any such undertaking, 

statement, promise or representation.  

3.5 The Authority shall not in any circumstances be liable to the Framework Provider or 

any Client for payment or otherwise in respect of any Services provided by the 

Contractor to any Client. 

4 APPOINTMENT TO THE FRAMEWORK AGREEMENT 

4.1 The Authority hereby appoints the Framework Provider who shall be eligible to receive 

call-off contracts for such Services from Clients during the Term. 

4.2 Where the Framework Provider is formed by more than one entity acting as a 

consortium, each entity that is a member of the consortium shall be jointly and severally 

liable for performance of the Framework Provider’s obligations under this Framework 

Agreement.  

4.3 Where the Framework Provider is formed by more than one entity acting as a 

consortium, the entity which has submitted the Tender is authorised by the other 

entities forming the consortium (the Other Entities) to enter into any Call-Off Contracts 

on behalf of the Other Entities and any of them. The provisions of clause 4.2 shall apply 

to any such Call-Off Contract. 

5 NON-EXCLUSIVITY  

5.1 The Framework Provider acknowledges that in entering into this Framework 

Agreement no form of exclusivity has been conferred on, or volume guarantee granted 

by the Authority or any Client in relation to the provision of the Services by the 

Contractor and that the Client is at all times entitled to enter into other contracts and 

agreements with other contractors for the provision of any or all Services which are the 

same as or similar to the Supplies/Services.  

6 CALL-OFF PROCEDURES  

6.1 Any Client awarding a contract for Services under the Framework Agreement shall 

comply with the Call-off Procedures outlined in Schedule 4 of this Framework 

Agreement. 

6.2 The Client shall be permitted to award a call-off contract for the Services in accordance 

with the call-off Procedures, at any time during the Term.  

6.3 For the avoidance of doubt, any individual commissions awarded by call-off under this 

Framework Agreement will be subject to the Call-Off Terms as between the Client and 

the Contractor. The Contractor acknowledges that each Client is independently 

responsible for the conduct of its award of Call-Off Contracts under the Framework 
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Agreement and that the Authority is not responsible or accountable for and shall have 

no liability whatsoever in relation to: 

i. the conduct of Clients in relation to the Framework Agreement; or 

ii. the performance or non-performance of any Call-Off Contracts between the 

Contractor and any Client, entered into pursuant to the Framework Agreement.  

7 WARRANTIES AND REPRESENTATIONS 

7.1 The Framework Provider warrants and represents to the Authority and to each of the 

Clients that: 

i. it has full capacity and authority and all necessary consents (including, where its 

procedures so require, the consent of its Parent Company) to enter into and to 

perform its obligations under this Framework Agreement; 

ii. this Framework Agreement is executed by a duly authorised representative of 

the Framework Provider; 

iii. in entering into this Framework Agreement or any Contract it has not committed 

any Prohibited Act; 

iv. as at the Commencement Date, all information, statements and representations 

contained in the Tender and the eTendersNI Envelopes are true, accurate and 

not misleading save as may have been specifically disclosed in writing to the 

Authority before the execution of this Framework Agreement and it will promptly 

advise the Authority of any fact, matter or circumstance of which it may become 

aware during the Term that would render any such information, statement or 

representation to be false or misleading; 

v. no claim is being asserted and no litigation, arbitration or administrative 

proceeding is presently in progress or, to the best of its knowledge and belief, 

pending or threatened against it or any of its assets that will or might affect its 

ability to perform its obligations under this Framework Agreement and any Call-

Off Contract which may be entered into with any Client; 

vi. it is not subject to any contractual obligation, compliance with which is likely to 

have an effect on its ability to perform its obligations under this Framework 

Agreement or any Call-Off Contract; and 

vii. no proceedings or other steps have been taken and not discharged (nor, to the 

best of its knowledge, are threatened) for the winding up of the Framework 

Provider or for its dissolution or for the appointment of a receiver, administrative 

receiver, liquidator, manager, administrator or similar officer in relation to any of 

the Framework Provider's assets or revenue.  

8 PROVISION OF MANAGEMENT INFORMATION  

8.1 The Framework Provider shall, at no charge to the Authority, submit upon the 
Authority’s request complete and accurate information from time to time (being no more 
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than monthly) regarding this Framework Agreement.  The information which may be 
requested includes, but is not limited to, the information provided for in Schedule 5 of 
this Framework Agreement. 

9 PREVENTION OF CORRUPTION AND BRIBERY 

9.1 The provisions of Clauses 21 (Prevention of Corruption) and 20 (Bribery Act 2010) of 
the Call-Off Terms shall apply to this Framework Agreement as if the Client is the 
Authority.  

10 CONFIDENTIALITY  

10.1 The provisions of Clause 22 (Confidentiality) of the Call-Off Terms shall apply to this 
Framework Agreement as if the Client is the Authority.  

11 FREEDOM OF INFORMATION, DATA PROTECTION, PUBLICITY, MEDIA AND 

OFFICIAL ENQUIRIES AND DISPUTE RESOLUTION 

11.1 The provisions of Clauses 24 (Data Protection) within the Commercial Conditions of 

Contract, 24 (Freedom of Information Act), 25 (Publicity, Media and Official Enquiries) 

and 34 (Dispute Resolution) within the Standard Conditions of Contract of the Call-Off 

Terms shall apply to this Framework Agreement as if the Client is the Authority.  

12 TERMINATION  

12.1 Termination on default 

12.1.1 The Authority may immediately terminate this Framework Agreement by notice in 

writing: 

i. if the Framework Provider has breached this Framework Agreement in any 

material way, and has not remedied the breach (if capable of remedy) to the 

satisfaction of the Authority within 7 Working Days (or such other period as may 

be specified by the Authority as being reasonable in all the circumstances) of a 

written notice specifying the breach;  

ii. where a Client terminates a Call-Off Contract awarded to the Contractor under 

this Framework Agreement as a consequence of a material breach by the 

Contractor; 

iii. where any warranty given in clause 7 of this Framework Agreement is found to 

be untrue or misleading; 

iv. if any of the provisions of Regulation 73(1) of the Regulations apply. 

12.2 Termination on insolvency and change of control 

12.2.1 Without affecting any other right or remedy available to it, the Authority may terminate 

this agreement with immediate effect by giving written notice to the Framework 

Provider if: 

i. the Framework Provider becomes insolvent, or if an order is made or a resolution 

is passed for the winding up of the Framework Provider (other than voluntarily for 

the purpose of solvent amalgamation or reconstruction), or if an administrator or 
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administrative receiver is appointed in respect of the whole or any part of the 

Framework Provider’s assets or business, or if the Framework Provider makes 

any composition with its creditors or takes or suffers any similar or analogous 

action (to any of the actions detailed in this clause 12.2.1) in consequence of debt 

in any jurisdiction); or 

ii. the Framework Provider suspends or ceases, or threatens to suspend or cease, 

carrying on all or a substantial part of its business. 

12.2.2 The Framework Provider shall notify the Authority immediately if the Framework 

Provider undergoes a Change of Control. The Authority may terminate the Framework 

Agreement by giving notice in writing to the Framework Provider with immediate effect 

within six months of: 

i. being notified that a Change of Control has occurred; or 

ii. where no notification has been made, the date that the Authority becomes aware 

of the Change of Control; 

 but shall not be permitted to terminate where an Approval was granted before     the 

Change of Control.  

 

12.3 Termination by Authority for convenience 

12.3.1 The Authority may terminate this Framework Agreement or the provision of any part of 

this Framework Agreement at any time by giving one month’s written notice to the 

Framework Provider.  

13 SUSPENSION OF FRAMEWORK PROVIDER’S APPOINTMENT 

13.1 Without prejudice to the Authority's rights to terminate the Framework Agreement in 

Clause 12 above, if a right to terminate this Framework Agreement arises in 

accordance with Clause 12, the Authority may suspend the Framework Provider's right 

to be awarded call-off contracts from Clients in any or all Contractor's Lots by giving 

notice in writing to the Framework Provider. If the Authority provides notice to the 

Framework Provider in accordance with this Clause 13, the Framework Provider's 

appointment shall be suspended for the period set out in the notice or such other period 

notified to the Framework Provider by the Authority in writing from time to time. 

14 CONSEQUENCES OF TERMINATION AND EXPIRY 

14.1 Notwithstanding the service of a notice to terminate the Framework Agreement, the 

Framework Provider shall continue to fulfil its obligations under the Framework 

Agreement until the date of expiry or termination of the Framework Agreement or such 

other date as required under this Clause 14. 

14.2 Unless expressly stated to the contrary, the service of a notice to terminate the 

Framework Agreement shall not operate as a notice to terminate any Call-Off Contract 

made under the Framework Agreement. Termination or expiry of this Framework 

Agreement shall not cause any Call-Off Contracts awarded pursuant to the Framework 
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Agreement to terminate automatically. For the avoidance of doubt, all Call-Off 

Contracts shall remain in force unless and until they are terminated or expire in 

accordance with their own terms.  

14.3 The Framework Provider shall return all requested documents, information and data to 

the Authority/Client as soon as reasonably practicable. 

14.4 Termination or expiry of this Framework Agreement shall be without prejudice to any 

rights, remedies or obligations of either Party accrued under this Framework 

Agreement prior to termination or expiry. 

14.5 The provisions of Clause 7 (Warranties and Representations), Clause 9 (Prevention of 

Corruption and Bribery), Clause 10 (Confidentiality), Clause 11 (Freedom of 

Information, Data Protection, Publicity, Media and Official Enquiries and Dispute 

Resolution), Clause 14 (Consequences of Termination and Expiry) and Clause 24 

(Law and Jurisdiction) shall survive the termination or expiry of the Framework 

Agreement, together with any other provision which is either expressed to or by 

implication is intended to survive termination. 

15 LIABILITY  

15.1 The Framework Provider will indemnify the Authority and/or the Client against any 

claims, losses, damages, costs or expenses whatsoever arising out of in respect of or 

in connection with the Framework Agreement (but excluding any liability arising out of 

any Call-Off Contract which shall be subject to the liability provisions as set out in the 

Call-Off Contract) including in respect of any death or personal injury or loss of or 

damage to property or any other loss caused directly or indirectly by any negligent act 

or omission of the Framework Provider. This indemnity shall not apply to the extent 

that any injury, loss, damage, cost or expense is caused by the negligence or wilful 

misconduct of the Authority and/or the Client. 

15.2 The Framework Provider will indemnify the Authority and/or the Client for any losses 

or liabilities the Authority and/or the Client may incur (including legal expenses) as a 

result of any other person making a claim that the Services or any part of the Services 

breaches any intellectual property rights such as patents or copyrights which that 

person is entitled to. 

16 TRANSFER AND SUB-CONTRACTING  

16.1 This Framework Agreement is personal to the Framework Provider and the Framework 

Provider shall not sub-contract, assign, novate or otherwise dispose of or create any 

trust in relation to any or all rights and obligations under this Framework Agreement or 

any part thereof without Approval. 

17 VARIATIONS TO THE FRAMEWORK AGREEMENT 

17.1 Any variations to the Framework Agreement must be made only in accordance with 

the Framework Variation Procedure set out in Schedule 2. 
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18 ENTIRE CONTRACT 

18.1 The provisions of Clause 2 (Entire Contract) of the Standard Conditions shall apply to 

this Framework Agreement, as if the Client is the Authority. 

19 WAIVER  

19.1 The provisions of Clause 30 (Waiver) of the Standard Conditions shall apply to this 

Framework Agreement, as if the Client is the Authority. 

20 REMEDIES CUMULATIVE 

20.1 The provisions of Clause 32 (Remedies Cumulative) of the Standard Conditions shall 

apply to this Framework Agreement, as if the Client is the Authority. 

21 SEVERANCE 

21.1 The provisions of Clause 33 (Severance) of the Standard Conditions shall apply to this 

Framework Agreement, as if the Client is the Authority. 

22 NOTICES 

22.1 The provisions of Clause 35 (Notices) of the Standard Conditions shall apply to this 

Framework Agreement, as if the Client is the Authority. 

23 THIRD PARTY RIGHTS 

23.1 Except for the Clients (as provided for in this Framework Agreement), a person who is 

not a party to this Framework Agreement shall not have any rights under the Contracts 

(Rights of Third Parties) Act 1999 to enforce any term of this Framework Agreement. 

24 LAW AND JURISDICTION  

24.1 This Framework Agreement and/or any non-contractual obligations or matters arising 

out of or in connection with it, shall be governed by and construed in accordance with 

the Laws of Northern Ireland and each Party agrees to submit to the exclusive 

jurisdiction of the courts of Northern Ireland.  
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FRAMEWORK AGREEMENT SCHEDULE 1 – CALL-OFF TERMS 

 

Public Sector Standard Conditions of Contract for Suppliers, Services and ICT 
Contracts SS16 

Commercial Conditions of Contract for Services SS17ac 

Scoping and Specification SS20a 

Pricing Schedule SS19a 

Supplier Code of Conduct SS21a 
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FRAMEWORK AGREEMENT SCHEDULE 2 – FRAMEWORK VARIATION 
PROCEDURE 

 
1. Introduction 

1.1 This Schedule 2 details the scope of the variations permitted and the process to be 

followed where the Authority proposes a variation to the Framework Agreement. 

1.2 The Authority may propose a variation to the Framework Agreement under Schedule 2 

only where the variation does not amount to a material change in the Framework 

Agreement or the Services. 

2.  Variation Procedure 

2.1 Unless specifically provided otherwise, the Framework Provider shall not be entitled to 

vary the Framework except as directed by the Authority. 

2.2 During the Framework Period, the Authority shall be entitled to request a variation to the 

Scoping and Specification, the Framework Agreement and/or the Call-Off Terms to be 

used for Call-Off including Commercial Conditions of Contract (hereinafter called a 

“Variation”). 

2.3 The Authority shall be entitled to request a Variation by notifying the Framework Provider 

in writing of the Variation by means of a Variation to Framework Form (Annex 1) and the 

Authority shall provide the Framework Provider with sufficient information to assess the 

extent of the Variation and consider whether any change to the Pricing Schedule is 

required in order to implement the Variation.   

2.4 In the event that a Variation does require an amendment to the Pricing Schedule, such 

amendment to the Pricing Schedule shall be calculated by the Authority, being an 

amount which properly and fairly reflects the nature and extent of the Variation taking 

account of all relevant circumstances and shall be agreed in writing with the Framework 

Provider.  In the event that the Authority and the Framework Provider fail to agree an 

amendment to the Pricing Schedule for the Variation, the dispute shall be resolved under 

the Dispute Resolution Procedure under clause 34.0 of the Standard Conditions.  

2.5 The Authority shall specify a reasonable time limit, having regard to the nature of the 

Variation, within which the Framework Provider shall respond and confirm whether it 

accepts the request for a Variation and it shall confirm the same in writing. If the 

Framework Provider accepts the Variation, the Framework Provider shall perform such 

Variation within the specified time scale and be bound by the Framework so far as it is 

applicable, as though the Variation was stated in the Framework.  

2.6 In the event that the Framework Provider reasonably believes that a Variation would: 

i. materially and adversely affect the risks to the health and safety of any person; and/or 

ii. require the Services to be performed in a way that infringes any Law; and/or 
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iii. be technically impossible to implement and the Framework Provider has not stated 

on any of its Tender documentation, its solution nor the Services description that it 

has the necessary technical capacity and flexibility required to implement the 

Variation, each of which the Framework Provider shall be required to demonstrate to 

the Authority’s reasonable satisfaction, 

iv. potentially prevent one or more of the Framework Providers from performing its 

obligations under the Framework Agreement; or 

v. be in contravention of any Law 

the Framework Provider shall notify the Authority in writing immediately of its reasons 

for not being able to accept the Variation.  Within 10 Working Days of receipt of such 

notification, the Authority shall inform the Framework Provider that, at the Authority's 

sole discretion, it shall: 

i. allow the Framework Provider to fulfil its obligations under the Framework 

Agreement without being required to implement the Variation; or  

ii. terminate the Framework Provider’s appointment to the Framework Agreement with 

immediate effect; or 

iii. attempt to agree a resolution to the matter with the Framework Provider if the 

Framework Provider has already delivered all or part of the Services or where the 

Framework Provider can show evidence of substantial work being carried out to fulfil 

the requirements of the Specification.   

2.7 Where a resolution cannot be reached under this Framework Agreement Schedule 2, 

the matter shall be dealt with under the Dispute Resolution Procedure detailed in clause 

34.0 of the Standard Conditions. 

  





 
22 May 2023 
Framework Agreement 
SS71 

 

 Page 18 of 29 

 

FRAMEWORK AGREEMENT SCHEDULE 4 – CALL-OFF PROCEDURES 
 

1. Framework Operation  

1.1. This Schedule 4 details the Call-Off procedures which will be utilised to allow the Client 
to award a Call-Off Contract during the term of the Framework Agreement.  
 

1.2. This Framework Agreement allows the Client to operate a ranked Call-Off Contract(s) 
whereby the Client will engage the services of the Framework Provider(s) in a rank order 
directly or through the use of a secondary competition.  

 

1.3. Where the Client enters into a Call-Off Contract, the Call-Off Contract will be for a duration 
of 4 years with the option to extend for a maximum period(s) of up to and including 24 
months. 

 

2. Post Award Process 

2.1. It is envisaged that the Authority/Client will arrange a Post Award Meeting with each 
Framework Provider awarded a place on the Framework Agreement where sufficient 
compliant bids were received.  

 

2.2. In order to consider the award of a Call-Off Contract(s), the applicable Framework 
Provider(s) will be contacted via the secure eTendersNI messaging area to provide the 
information/documentation stated within Clause 2.2.1 of Schedule 4. The Client also 
reserves the right to request the information/documentation at any time during any Call-
Off Contract period, which must be provided within 5 working days of the request.  

 
2.2.1. Information/Documentation Required 

2.2.1.1. The Framework Provider will be required to submit the following within 5 working days 
of the request via the secure eTendersNI messaging area:- 
 

• Copies of valid and current Public Liability Insurance (PLI) and Employers' Liability 
Insurance (ELI) with the value of £10 million each as per Clause 13.8 of 
Commercial Conditions of Contract for Services SS17ac 

• Copy of valid and current Medical Malpractice Insurance as per Clause 8.21 of 
Scoping and Specification SS20a 

• Copy of Business Continuity and Disaster Recovery Plan as per Clause 31 of 
Scoping and Specification SS20a 

• Up to date list of the Ambulance Crew Personnel that will be involved in the 
requirements of any Call-Off Contract 

• Certified evidence for each listed member of the Ambulance Crew Personnel of 
one of the following as per Clause 21.2 of the Scoping and Specification SS20a:  

▪ Institute of Health and Care Development (IHCD) – Ambulance Care 

Assistant Qualification 

▪ BTEC Level 2 Certificate in Ambulance Care Assistant 

▪ BTEC Level 2 in First Person on Scene (Intermediate) (FPOSi) 

▪ Qualsafe Awards (QA) Level 3 Award in Emergency First Aid at Work (RQF) 

▪ FutureQuals (FAQ) Level 3 Certificate in Ambulance Patient Care: Non-

Urgent Care Services 
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• Certified evidence for each listed HCP member of the Ambulance Crew Personnel, 
to be utilised for the requirement of the Call-Off Contract under Lot 12 – Regional 
Healthcare (HCP) – Shift, of one of the following as per Clause 21.4 of the Scoping 
and Specification SS20a:  
 
▪ Currently State Registered Paramedics (Health and Care Professions Council 

(HCPC) Registration) 

 

▪ Registered Staff Nurse with experience of acute care and current formal 

qualification in Immediate Life Support (ILS) or Advanced Life Support (ALS)  

 

• Full and valid Driving Licence Category B and/or D1 (as appropriate to the type of 
vehicle being utilised to fulfil the requirements of the Call-Off Contract) for the 
Ambulance Crew Personnel which will have driving duties as per Clause 21.7 of 
the Scoping and Specification SS20a 
 

• Documentary evidence confirming that all applicable Ambulance Crew Personnel 
that will be involved in the requirements of any Call-Off Contract have a valid and 
current Enhanced Disclosure Certificate (EDC) as per Clause 45 of the Scoping 
and Specification SS20a. 
 

2.3. The information/documentation submitted by the Framework Provider(s) will be reviewed 
by the Client, who will verify if it meets the requirements of Clause 2.2.1.1 of Schedule 4. 
If the response provided does not meet the requirements or if a Framework Provider does 
not respond within the required deadline, a further request to submit a response to meet 
the requirements of Clause 2.2.1.1 will be sent via the secure eTendersNI messaging 
area, the Framework Provider(s) will be given a further three working days to complete 
this request. The response provided will then be reviewed by the Client, who will verify if 
it meets the requirements of Clause 2.2.1.1 of Schedule 4 and is therefore acceptable.  
 

2.4. Following the Client’s further review of the information/documentation provided, should a 
Framework Provider’s response not meet the requirements of Clause 2.2.1.1 of Schedule 
4, or if they fail to provide any of the information/documentation requested within the 
required deadline, the Client will not be able to enter into a Call-Off Contract with that 
Framework Provider, however the Framework Provider will retain a place on the 
Framework Agreement.  

 

2.5. Should the Client be unable to enter into a Call-Off Contract with the Framework 
Provider(s) then the Client will offer the Call-Off Contract to the next ranked Framework 
Provider(s) who provided information which was deemed acceptable by the Client and 
met all the requirements.  The Client will continue on this basis until either the Call-Off 
Contract has been accepted or all of the ranked Framework Provider(s) have been 
approached.   

 

2.6. Where the Client advises that the information/documentation provided is deemed 
acceptable, the Authority will contact the Framework Provider via the secure eTendersNI 
messaging area to arrange a Post Award Meeting.  
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2.7. At the Post Award meeting each Framework Provider will be required to present the Non-
Emergency Ambulance Vehicle(s) intended to be utilised to carry out the requirements of 
a Call-Off Contract(s), each vehicle presented will undergo a Vehicle Inspection utilising 
Appendix 1 – Vehicle Inspection Checklist within this document. 

 

2.8. In the instance where a vehicle(s) has failed the Vehicle Inspection, the Framework 
Provider will not be permitted to utilise the vehicle(s) to provide the service for any HSC 
Clients.  

 

2.9. Any area(s) identified as a “Fail” on the Vehicle Checklist must be remedied prior to the 
HSC Clients giving approval for the vehicle(s) to be deemed as fit for purpose to provide 
the services. 

 

2.10. In any instance where the Framework Provider presents one or more vehicles which all 
result in a “Fail” by the HSC Clients at the Post Award meeting, the HSC Clients will not 
be able to enter into a Call-Off Contract with that Framework Provider at that time. 

 

3. Direct Call-Off  

3.1. Where a Framework Provider meets all the requirements of the Post Award Meeting the 
Clients will enter into a Call-Off Contract with the Framework Provider on a ranked basis 
for each applicable Lot. This approach will be in the form of a Call-Off Contract Award 
Letter. 
 

3.2. The Client may enter into a Call-Off Contract with more than one Framework Provider 
utilising the ranked basis.  

 

3.3. The Framework Provider must provide the Services fully in accordance with the Call-Off 
Contract.  

 

4. Use of Next Ranked Framework Provider 

4.1. In the event any subsequent Call-Off Contract is terminated in accordance with the 
provisions of the Standard Terms and Conditions and/or this document, the 
Authority/Client reserves the right to offer the next ranked Framework Provider on the 
Framework Agreement, the opportunity to enter into a Call-Off Contract, provided the 
original terms (including price) offered by that Framework Provider remain unchanged 
from those originally offered by that Framework Provider during the course of this 
Framework Agreement. Should this not be the case and/or the next ranked Framework 
Provider declines, the Authority/Client reserves the right to approach the next ranked 
Framework Provider in turn on the same basis. This will continue until all ranked 
Framework Providers have been exhausted or if the Authority/Client determines, at its 
sole discretion, to retender. This right will exist throughout the Framework Agreement 
Term.  

 
5. Secondary Competition  

5.1. Should the Client require to undertake a secondary competition, during the Framework 
Agreement term, the Authority will approach all of the Framework Providers, who have 
been awarded a place on this Framework Agreement, requesting their interest in 
participating via the secure eTendersNI messaging area.  
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5.2. The Client may have a requirement that is not mentioned within any of the current 
specified Lots, but is regarded as a Non-Emergency Ambulance Patient Transport 
Service. Should this be necessary the Client reserves the right to undertake a secondary 
competition utilising this Framework Agreement. 
 

5.3. The Client reserves the right to utilise their Call-Off Contract or to undertake a secondary 
competition if a potential price amendment is received where the Client perceives this is 
no longer value for money.  
 

5.4. The secondary competition will usually follow the format of the original evaluation with 
90% allocated to Price and the score achieved out of 10%, for Social Value, at the time 
of Tender added together; however there may be times when other criteria will be used. 
The Framework Provider(s) will be advised if any other criteria other than price (including 
the applicable percentage weightings) will be used at the time of the secondary 
competition. 
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FRAMEWORK AGREEMENT SCHEDULE 5 – FRAMEWORK MANAGEMENT 
AND MONITORING 

 

Refer to Scoping and Specification SS20a 
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ANNEX 1 - VARIATION TO FRAMEWORK FORM 

   

FRAMEWORK TITLE:  

      

FRAMEWORK REF:    VARIATION NO:    DATE:  

 

BETWEEN: 

 

 

 

 
1. This Framework is varied as follows: 

 

 

 

 

 
2. Words and expressions in this Variation shall have the meaning/s given to them in this 

Framework. 

 

3. This Framework, including any previous Variation(s), shall remain effective and unaltered except 
as amended by this Variation. 

 

SIGNED: 

For:  The Authority 

 

Signature:  ....................................... 

Full Name:  ...................................... 

Job Title:  ............................................ 

Date:  .........................................….. 

 

For:  The Framework Provider 

 

Signature:  ....................................... 

Full Name:  ...................................... 

Job Title:  ............................................ 

Date:  .........................................….. 

 

 









 
22 May 2023 
Framework Agreement 
SS71 

 

 Page 27 of 29 

 

Are Internal/External Lights and fittings relating to the Vehicle:- 

• In good working order and fittings are intact 

• Visibly Clean, free from dust debris and cobwebs 

 

VI&D   

Within the Vehicle are the Internal light switches/Control panels visibly clean with no 
visible sign of damage 

 

VI   

Within the Vehicle, is the Flooring:- 

• Clean with no build-up of residue/dirt/dust and grit including edges and 
corners 

• Laid correctly, washable and impervious to moisture with no rips or tears 

• If Tracks are present, are they free from debris 

VI   

Within the Vehicle are the Doors and Frames visibly clean with no visible sign of 
damage 

 

 

 

VI   

Within the Vehicle are Horizontal Surfaces:- 

• Visibly clean/clutter free and tidy 

• No visible sign of damage 

• Washable and impervious to moisture  
 
 

VI 

 

  

Within the Vehicle are the Ceilings visibly clean with no visible signs of damage/cracks 

 

 

 

VI   



 
22 May 2023 
Framework Agreement 
SS71 

 

 Page 28 of 29 

 

Within the Vehicle is the Clinical Waste receiver “cat flap” visibly clean, in a good 
state of repair, free from damage and with no additional bags stored inside 

 

 

 

 

VI&D   

Within the Vehicle is the Seating in the treatment area:- 

• Visibly clean and free from paper labels and adhesive tape 

• No visible sign of damage 

• Washable and impervious to moisture 
 
 

VI   

Within the Vehicle are the Storage Cupboards:- 

• Visibly clean, tidy and clutter free 

• No visible sign of damage including latch 

• Washable and impervious to moisture 
 
 
 

VI&D   

Is the area around the tail lifts/ramps/steps/step wells visibly clean 

 

 

 

VI 

 

  

Are the following free from damage and visibly clean:- 

• Vehicle Windscreens  

• Vehicle Mirrors 

• Vehicle reversing cameras 

 

VI&D   
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Are the seatbelts in the Cab and Treatment area visibly clean 

 

 

VI   

Is the following Equipment/Areas visibly clean/free from dust and adhesive tape within 
the Cab:- 

• Communications equipment 

• Steering wheel and column 

• Dashboard 

• Handbrake 

• Door handles 

• Gear stick 

• Seating and footwell Area 

• Cab surfaces 

VI   

Is the Vehicle Registration Number plates visibly clean and unobstructed 

 

VI   

 

Clients Name/Trust:________________________________________________ 

 

 

Signature:________________________________________________________ 

 

 

Date:__________________________________________________________________ 




