Business Services _ ,
. . Chief Executive
4 Organisation 2 Franklin Street

BELFAST
BT2 8DQ

Tel: 028 9536 3863
Email: FOI.BSO@hscni.net

22" July 2024

BY EMAIL
|

Our Ref: FOI 2222

Dear R

Your request for information was received on 11" June 2024 and was dealt with under
the terms of the Freedom of Information Act 2000. Please be advised that the
Business Services Organisation (BSO) has now completed its search for the |
information sheet you sought in relation to all product literature for the winning product
on Lot 1 Item 8.

Please find this information enclosed.

| hope that the information provided assists you. If you are dissatisfied in any way with
the handling of your request, you have the right to request a review. You should do
this as soon as possible or in any case within two months of the date of issue of this
letter, as the BSO, along with all other public authorities are not obliged to accept
internal review requests after this period has lapsed.

In the event that you require a review to be undertaken, you can do so by writing to

Information Governance Manager,
2 Franklin Street,

Belfast,

BT2 8DQ

If, following an internal review, carried out by an independent decision-making panel,
you remain dissatisfied in any way with the handling of the request, you may make a
complaint under Section 50 of the Freedom of Information Act, to the Information
Commissioner’s Office and ask that they investigate whether the BSO has complied
with the terms of the Freedom of Information Act.

You can contact Information Commissioner at:

Providing Support to Health and Social Care



Website: WWW.iC0.0rg.uk

Phone: 0303 123 1113

Email: casework@ico.org.uk

Post: Information Commissioner's Office
3rd Floor, 14 Cromac Place
Belfast
BT7 2JB

In most circumstances the Information Commissioner will not investigate a complaint
unless an internal review procedure has been carried out. However, the Commissioner
has the option to investigate the matter at his discretion.

Yours Sincerely,

Karen Bailey
Chief Executive



William Clements (Chemicals) Ltd, The Old Transport Museum, Witham Street, Belfast BT4 1HP
Tel: 028 9073 8395, Fax: 028 9045 0532, Email: info@clementschemicals.com, Web: www.clementschemicals.com

Toilet Cleaner

Toilet cleaner and descaler

Product Description

For professional use only
An odourless descaler for use where the removal of heavy limescale is required. A high active acid
based formulation, safe for use on ceramics, may not be suitable for stainless steel.

Product Features

Does not contain Phosphoric Acids (will not form phosphates)

Flush toilet, lift up angled nozzle and invert bottle.

Squeeze gently, directing under the rim and around the bowl.

Brush thoroughly. (On badly stained or encrusted bowls, allow 10-15 minutes contact time then brush
thoroughly).

Finally, flush toilet and rinse brush.

To clean urinals, lift up angled nozzle and squeeze bottle gently, applying Descaler to walls of urinal.
Spread over entire surface with brush or lavatory mop.

Can also be used for removing lime scale from taps and food preparation equipment by applying either
by squirting on or with a cloth or mop. Leave for 10-15 minutes and wash off. Reapply if necessary.
Make sure the equipment is well rinsed before being used for food preparation to remove any loose
scale residue.

The main ingredient is Hydrochloric Acid (hydrogen chloride) which is approved for use as a biocide in
the EEA for disinfection.

Storage

Store in cool conditions away from direct sources of heat
Avoid extremes of temperature

Do not allow to freeze

Ensure the cap is tightly fitted after use

Keep out of reach of children

Shelf Life

Shelf life 36 months, if stored as recommended.

Use within 12 months of opening.

Environmental Hazards
The product components are not classified as environmentally hazardous. However, large or frequent
spills may have hazardous effects on the environment.

HEALTH AND SAFETY INFORMATION
Appropriate Health and Safety Information is detailed on the individual product label or relevant Material Safety Data Sheet.

No liability is accepted for any loss or damage arising directly or indirectly from the use of the Company’s products, or from use of information given in its
publications, neither is any warranty given or implied of freedom from patent rights. Prospective users should therefore satisfy themselves by appropriate
trials that the product to be used is suitable for the intended use and that such use will not infringe any patent. We continue to reserve the right to alter
compositions of any products as part of our process of continual improvement and products supplied may therefore vary from those detailed on this
Technical Information Sheet.

Consultancy, Advisory and Installation Service is available, please telephone or write for recommendations.





