
 
 

 
 

Our Ref: FOI 2348 
 
 
Dear , 
 
Your request for information was received on 26th November 2024 and was dealt with 
under the terms of the Freedom of Information Act 2000. Please be advised that the 
Business Services Organisation (BSO) has now completed its search for the 
information you requested relating to the organisation’s gas, electricity contracts and 
the energy management system. 
 
Am writing to submit a Freedom of Information (FOI) request regarding 
information related to the organisation’s gas and electricity contracts, as well as 
details on the energy management system. 
 
Please find a response below. 
 
1.  Energy Provider 

Gas: Firmus 
Electricity: Electric Ireland 
 

2.  Annual Spend for each provider for the past 3 financial years. 
 Years  Gas    Electricity  
 2023/24  £107,684.18  £183,149.01 
 2022/23 £185,435.08  £240,329.34 
 2021/22 £192,442.60  £205,156.56 
  
3.  Contract Duration (Including any extensions) 
 Gas:   3 years  
 Electricity: 3 years 
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4.  Contract start date 
 Gas:   01/04/2023 

Electricity:  01/04/2022 
 

5.  Contract Expiry Date 
 Gas:   31/03/2026 

Electricity:  31/03/2025 
 
6.  Contract Review Dates 
 None 
 
7.  Contact details of the person responsible, including job title 
 N/A 
 
8.  Total Consumption of Gas, please provide me with the latest figure in 

cubic metres. 
 Gas(m3) 

2023/24  157008 
2022/23  189291 
2021/22  195548 
 

9.  Total Consumption of Electricity (NHH), please provide me with the latest 
figure in kWh for the past 3 financial years. 

 N Electricity (NHH) 
2023/24  913581 
2022/23  927742 
2021/22  795860 
 

10.  Total Consumption of Electricity (HH), please provide me with the latest 
figure in kWh for the past 3 financial years. 

 N/A 
 
 
Energy Management System Contract(s) - Contract(s) relating to the 
organisation’s energy management system. An energy management system 
(EMS) is a system of computer-aided tools used by operators of electric utility 
grids to monitor, control, and optimise the performance of the generation or 
transmission system. 
 
If the organisation does not have an Energy Management System, please 
confirm when this will be implemented. It would be great if you mention the 
tentative date/month. 
 
Energy Management System 
1. Provider name 
2. Annual Spend 
3. Contract Duration (Including any extensions) 
4. Contract Expiry Date 
5. Contract start date 
6. Contract Review Date 
7. Contract Description – A description of the services provided. 
8. Brand of the software 



   

   
 

9. Total number of meter points for electricity: 
a. Non-Half Hourly (NHH) meter points 
b. Half Hourly (HH) meter points 
10. Total number of Gas meter points 
11. Total number of meter points for specialist gases and liquids 
12. Contact details of the person responsible, including job title 
 
I should advise you that the BSO do not currently have an Energy Management 
System.  
 
 
I hope that the information provided assists you. If you are dissatisfied in any way with 
the handling of your request, you have the right to request a review. You should do 
this as soon as possible or in any case within two months of the date of issue of this 
letter, as the BSO, along with all other public authorities are not obliged to accept 
internal review requests after this period has lapsed. 
 
In the event that you require a review to be undertaken, you can do so by writing to 
 
Information Governance Manager,  
2 Franklin Street,  
Belfast,  
BT2 8DQ 
 
If, following an internal review, carried out by an independent decision-making panel, 
you remain dissatisfied in any way with the handling of the request, you may make a 
complaint under Section 50 of the Freedom of Information Act, to the Information 
Commissioner’s Office and ask that they investigate whether the BSO has complied 
with the terms of the Freedom of Information Act. 
 
 
You can contact Information Commissioner at: 
 
The Information Commissioner’s Office – Northern Ireland 
10th Floor 
Causeway Tower 
9 James Street South 
Belfast 
BT2 8DN 
 
Telephone: 0303 123 1114 
Email: ni@ico.org.uk 
 
In most circumstances the Information Commissioner will not investigate a complaint 
unless an internal review procedure has been carried out. However, the Commissioner 
has the option to investigate the matter at his discretion. 

 
Yours Sincerely, 
 
 



   

   
 

 
Karen Bailey 
Chief Executive 




