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Cancelling an Interpreter Booking 

HSC Staff / Practices can cancel interpreter bookings via online booking system 
up to 24 hours before the appointment start time

To cancel within 24 hours of the appointment start time, please contact the 
interpreting office on:

interpreting@hscni.net

OR

028 9536 3777 (9am-5pm Monday to Friday)

028 9615 8200 (Out of Hours)

mailto:interpreting@hscni.net


Log into the Interpreter Booking System

• Go to your HSC Trust/GP/Dental/Optometry Intranet or Portal

• Click on the Interpreting Service Link and log in

Enter username (email address) Enter Password
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select ‘Login’



How to cancel a Booking

Select the Job you wish to cancel on the Dashboard  – Go to Booking Request - choose 
Cancel Booking Request – a new screen will open (see next slide)



How to cancel a Booking

1. Select a Cancellation/Status  
Reason from the drop down list (if 
“other” please choose Other and 
enter a reason in the text box)

2. Select Save

3. Select OK

4. The booking will be removed from 
your Dashboard



Email us: interpreting@hscni.net

Tel: 8am to 5PM Monday To Friday: 
028 9536 3777

Tel: Out of Hours 028 9615 8200

Contact Details

http://bso.hscni.net

https://www.facebook.com/BSO.HSC
https://www.linkedin.com/company/965223
mailto:interpreting@hscni.net

