
BSO Interpreting Service 

How to Log into the BSO 

Interpreting Online Booking 

System (inc forgotten password 

and locked accounts)

http://bso.hscni.net



Accessing and Logging into the System

• Go to your local HSC Trust/GP/Dental/Optician Intranet / SharePoint or 
Portal

• Click on the Interpreting Service Link 

Enter username (the HSC email address you registered with)

Enter Password

2Select ‘Login’



Forgotten Password 



Forgotten Password 



Locked Account (password entered incorrectly 3 times)



Locked Account (password entered incorrectly 3 times)

To get unlocked please email RIS.SystemAdmin@hscni.net (from the email address for the 
account that is locked) and request the account is unlocked – please note this is a separate 
Team from the BSO Interpreting Service – BSO Interpreting cannot unlock accounts 

mailto:RIS.SystemAdmin@hscni.net


Email us: interpreting@hscni.net

Tel: 8am to 5PM Monday To Friday: 
028 9536 3777

Tel: Out of Hours 028 9615 8200

Contact Details

http://bso.hscni.net

https://www.facebook.com/BSO.HSC
https://www.linkedin.com/company/965223
mailto:interpreting@hscni.net

