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BSO Interpreting Service

How to Log into the BSO
Interpreting Online Booking
System (inc forgotten password
and locked accounts)
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Accessing and Logging into the System

* Go to your local HSC Trust/GP/Dental/Optician Intranet / SharePoint or
Portal

* Click on the Interpreting Service Link

Enter username (the HSC email address you registered with)

\

LIsermame

Password € Enter Password

Forgotten password?
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Select ‘Login’
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Forgotten Password

Username claire.hamilton@hscni.net
Password
Forgotten password?
—
Confirm

Are you sure you want to reset your password?

—>@m

Information

Your password has been reset. An email has been sent with a link to login and change your
password
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Delete Respond CQuick Steps Ia hove
Mon 28/10/2024 16:03
| interpretinguat@hscni.net
Password Reset
To @ Claire Hamilton

Your password has been reset. Please click the link here to access the Interpreting Service system and change your password.

\

Change Password

Jsername Claire.Hamilton@hscni.net

Mew Password 00 | sessssssseses _
Confirm Mew Password (

Change Password

Password Updated

Your password has been updated
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Locked Account (password entered incorrectly 3 times)
¥ Could not login - invalid username/password. Your account will be locked after 3 failed attempts (attempts 2).

Username clairehamilton@hscni.net

Password

Forgotten password?
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Locked Account (password entered incorrectly 3 times)

X User Account is locked. Please email RIS.SystemaAdmin@hscni.net to request a password reset <€
Username claire hamilton@hscni.net
Password

Forgotten password?
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To get unlocked please email RIS.SystemAdmin@hscni.net (from the email address for the
account that is locked) and request the account is unlocked — please note this is a separate
Team from the BSO Interpreting Service — BSO Interpreting cannot unlock accounts
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Contact Details

9 Email us:

Tel: 8am to 5PM Monday To Friday:
0 028 9536 3777

Tel: Out of Hours 028 9615 8200
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https://www.facebook.com/BSO.HSC
https://www.linkedin.com/company/965223
mailto:interpreting@hscni.net

