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Dear Patient,  
 
Thank you for getting in touch with us. 
 
We have reviewed the information you have provided and are pleased to advise that 
you are entitled to continue accessing GP services in Northern Ireland for the 
remainder of your visit to Northern Ireland. 
 
 
What happens now 
 

• If you are a visitor who has paid the Immigration Health Surcharge, your 
registration with a GP in Northern Ireland will automatically end on the same 
date as the visa you provided to us when you registered.  We will not write to 
you and it is your responsibility to let us know if your circumstances change 
and you wish to continue accessing healthcare. 

 
 

• If you are a visitor with entitlement under an exemption of the Provision of 
Services to Persons Not Ordinarily Resident Regulations (Northern Ireland) 
2015, your registration with a GP in Northern Ireland will automatically end on 
the date you told us your visit would end, when you registered.  We will not 
write to you and it is your responsibility to let us know if your circumstances 
change if you wish to continue accessing healthcare.   

 
If your registration is cancelled, you will no longer have access to GP services and 
you may be charged for any hospital treatment you receive.  It will also be necessary 
for you to reapply to a GP Practice, if you wish to continue accessing services.   
 
 
 
 
 
 
 

Continued 



 
 
 
 
If you have any queries regarding this matter, please telephone 028 9536 3845  
and ask to speak to a member of the team.  You can also e-mail your query to 
ATR.BSO@hscni.net or write to: 
 
Visitor Registration Team 
Family Practitioner Services 
Business Services Organisation 
2 Franklin Street 
Belfast 
BT2 8DQ 
 
If you require this information in an alternative language or format, or have any 
special requirements, please contact us using one of the following methods, where a 
member of our team will be happy to help you. 
 
Telephone Number: 028 9536 3295* 
Text Relay Service:  028 9536 3295 (using a text phone) 
Email: ATR.BSO@hscni.net 
 
 
Yours faithfully 
 
Visitor Registration Team 
Business Services Organisation 
 
*You will be charged at the standard rate plus any charges applied by your phone 
provider. 
 
 
 
 
This letter can be accessed using the QR code below, where you can translate the 
information into your first language. 
 

 
 


