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Dear Colleagues

INCIDENT WHERE A MEMBER OF THE PUBLIC IMPERSONATED A
NURSE IN THE EMERGENCY DEPARTMENT SETTING

Background

An incident is being investigated where a member of the public impersonated a nurse in
the emergency department setting.

The individual was not wearing a hospital uniform but advised the patient and relatives
that this was because she was called into work in an emergency. Staff in the emergency
department assumed that she was a relative of the patient.

No patient came to harm as a result of this incident. The incident is being investigated by
the Trust involved and by the PSNI.

Actions Required

1. Trusts should ensure that staff are aware that this incident has occurred, as it has
the potential to occur in other Trusts and other clinical areas.

Yours sincerely

Date issued | 11 June 2018

Signed: | Ly Hial,

Issued by Mrs Mary Hinds
Director of Nursing, Midwifery and Allied Health Professionals




