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FPS Ophthalmic Payments Team 

 General Ophthalmic 
Payments report queries  

o (OCS / Paper forms) 
 OCS Login / passwords 
 OCS Training  
 Provision of LESPR forms 
 Technical help for OCS 

Gareth Drake 
Coleen Greene 
Dorothy Quinn 

Trudy Teer 

(028) 9536 3753 
(028) 9536 3755 
(028) 9536 3735 
(028) 9536 3733 

gareth.drake@hscni.net 
coleen.greene@hscni.net 
dorothy.quinn@hscni.net 

trudy.teer@hscni.net 

 

FPS eBusiness Team 
 
 HSCNI Network / Optometry Portal 

connectivity setup & queries 
 Cryptocard Authentication Token (Keyfob) 

queries & requests  
 Initial installation or reinstallation of the 

CCG eReferral software. 
o For CCG technical queries see below 

Colin Jamison 
Clare Sessions 
Graeme Keenan 

(028) 9536 0333  
Option 1 then Option 4 

 
ebusiness@hscni.net  

 

Clinical Communications Gateway (CCG eReferral) and HSCNI Email  
(Calls are logged via BSO ITS Service Desk and passed to the relevant Support Team) 

 
 Password resets for CCG eReferral / HSCNI accounts 
 Unlocking of CCG eReferral / HSCNI accounts 
 Technical or User Account issues or problems when 

logged into CCG eReferral / HSCNI accounts 
o For example: Issues with searching for patients in the 

CCG eReferral application. 

(028) 9536 2400 
 

supportteam@hscni.net  

Please note:  The Ophthalmic Payments & FPS eBusiness Teams have no knowledge of or 
ability to assist with any CCG Technical Issues.  FPS eBusiness will assist solely with the initial 
installation or reinstallation of the CCG eReferral software. 

 

SPPG Ophthalmic Advisors (Formerly the HSCB) 
 
 CCG eReferral – The initial setup of User Accounts 

o Please note: New CCG accounts must be requested 
using the online eForm hosted on the Optometry Portal. 
The eForm is called “Notification of changes to 
ophthalmic listing”.  Remember to enter optometrist 
details & select CCG account requested box 

 Any other miscellaneous CCG / HSCNI Email account 
issues and queries 

ophthalmic.services@hscni.net   
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Northern Ireland Electronic Care Record (NIECR)  
(Calls are logged via BSO ITS Service Desk and passed to the NIECR Team) 

Please ensure the following information is provided in order 
to deal with your support request quickly and effectively: 
 

 NIECR User ID 
 Full Name 
 Practice Name / Location 
 Telephone Number 
 HSCNI email address 

o Please note: Password reset instructions cannot be sent 
to any other personal email account. 

 

To apply for an NIECR account please complete the online 
application form hosted on the Optometry Portal.  It can be 
accessed via “Optometry eForms” link and selecting NIECR 
application form for completion 

(028) 9536 2400 
 

supportteam@hscni.net 

Please note:  The Ophthalmic Payments & FPS eBusiness Teams have no knowledge of or 
ability to assist with any NIECR Issues 

 

NI HSC Interpreting Service 

Users can access online Interpreting Service via the link on the BSO Optometry Portal.  
 

More information on the Interpreting Service is available at the following link: 
 

http://www.hscbusiness.hscni.net/services/2749.htm 

Please note:  The Ophthalmic Payments & FPS eBusiness Teams have no knowledge of or 
ability to assist with any Interpreting Service Issues 

 

BSO Procurement And Logistics (PALS) 

 Supplying of OCSPR, Sight Test, Voucher and Repair / 
Replacement forms 

 Users are recommended to order forms via the 
“Optometry eForms” link on BSO Optometry Portal and 
follow the link to optometry forms re-ordering 

0300 555 0206 
 

customer.stockorders@hscni.net 

 


