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Logging in to VMS for the first time - Guide to dealing with Common Setup or 

Sign in Errors 

 

1. Open up the computer that you want to use the VMS on and open up your internet browser. 

2. Enter the following url https://vms.healthandcareni.net/   You will be directed to the 

webpage shown below. 

 

3. Click “Sign in to VMS” 

 

4. If you have a previously configured Microsoft Account an error will appear on screen. 

https://vms.healthandcareni.net/
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5. To resolve this issue you must open a private browsing session. 

Within Microsoft Edge this is called an InPrivate window and within Chrome it is called an 

Incognito window.  

 

6. To open an InPrivate session in Edge open the browser and click on the three dots, the 

option to open an InPrivate session is displayed. 
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7. To open an Incognito session in Chrome open the browser and click on the three dots, the 

option to open an Incognito session is displayed. 

 
 

8. Please note that user names and passwords are not remembered in InPrivate or Incognito 

sessions. 


