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Initial VMS set up using text message or phone call for authentication (Once 

only set up) 

See last page for daily set up once this has been fully installed 

 

1. Open up the computer that you want to use the VMS on and open up your internet browser. 

2. Enter the following url https://vms.healthandcareni.net/   You will be directed to the 

webpage shown below. 

 

3. Click “Sign in to VMS” 

 

4. If you have a previously configured Microsoft Account an error will appear on screen. 

https://vms.healthandcareni.net/
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5. To resolve this issue you must open a private browsing session. 

Within Microsoft Edge this is called an InPrivate window and within Chrome it is called an 

Incognito window.  

 

6. To open an InPrivate session in Edge open the browser and click on the three dots, the 

option to open an InPrivate session is displayed. 
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7. Click “Accept” on the next screen. 
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8. On the Microsoft Authenticator screen select “I want to setup a different method” 

 
 

 

9. Select “Phone” from the drop down list. 
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10. Select the United Kingdom Prefix and enter your number remembering to leave off the 

leading zero. Select “Call me” and then press “Next” 

 

 Please note numbers that have an automated system such as choose 1 for Pharmacy, 2 for 

Shop etc. cannot be used. It must be a direct land line or mobile phone. Multiple numbers 

for one user account cannot be used. 

 

 

11. At this point the VMS will call the number you provided in the previous screen a short 

message will play and you will be ask to press the # key on the handset.  

 
 

12. At this point your authentication is set up, please select “Done” 
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13. You will be presented with a screen asking if you wish to stay signed in, if you select “No” 

you will need to use your username and password along with the authentication app each 

time you sign in. If you select “Yes” the system will store your details for1 day. 

 
 

14. You will now have access to the VMS system. 

15. Please repeat this process over again for the second email account calling it VMS2. 

 

Logging into VMS using the Phone Authentication (daily log in 

routine)  

1. Navigate to https://vms.healthandcareni.net/ 

2. Select Sign in  

3. Enter your email address (User Account) and select “Next” 

4. Enter your password and select “Next” 

5. The nominated phone number will ring, play a short message and ask you to press the # key 

on the handset. 

6. Your sign in will be completed. 

7. If the number you have entered is engaged or in use the VMS screen will show an error and 

you will need to restart the log in process again. 

 

https://vms.healthandcareni.net/

