VMS Authentication by phone GUIDE March 2021 v1.0

Initial VMS set up using text message or phone call for authentication (Once
only set up)

See last page for daily set up once this has been fully installed

1. Open up the computer that you want to use the VMS on and open up your internet browser.
2. Enter the following url https://vms.healthandcareni.net/ You will be directed to the
webpage shown below.

B | [ https//vmshealthandcareninet. X | 4

C @ 31 https://vms.healthandcareni.net/pharmacy 5 1=
F |

2% vaccination Management @ Healihi] wmsste

Vaccine management for pharmacies

Use this service to enter vaccination records for your patients

Sign in to VMS

If you need to view further information on how to use the system go to: FAQs and guidance

If you have any support queries or feel you were sent this invite in error go to: Support

3. Click “Sign in to VMS”

4. If you have a previously configured Microsoft Account an error will appear on screen.
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B8 Microsoft

Signin

Forry, but we're having trouble signing you in.

AADSTS90072: User account ' ' from identity provider
'https://sts.windows.net/388227fb-de44-460e-8190-05402b898da8/' does not exist
in tenant 'Belfast Health & Social Care Trust' and cannot access the application
'3e62f81e-590b-425b-9531-cad6683656¢f' (PowerApps - apps.powerapps.com) in
that tenant. The account needs to be added as an external user in the tenant first.
Sign out and sign in again with a different Azure Active Directory user account

Troubleshooting details X
If you contact your administrator, send this info to them.
Copy info to clipboard

Request Id: c22e7425-fa17-4d7b-9eb0-c4f06a4f9500

Correlation Id: 5b136216-a321-44ea-a24d-c4415d04628e

Timestamp: 2021-03-29T07:22:227

Message: AADSTS90072: User account! from identity provider
'https://sts.windows.net/388227fb-de44-460e-8190-05402b898da8/' does not exist in tenant

5. To resolve this issue you must open a private browsing session.
Within Microsoft Edge this is called an InPrivate window and within Chrome it is called an
Incognito window.

6. To open an InPrivate session in Edge open the browser and click on the three dots, the
option to open an InPrivate session is displayed.
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7. Click “Accept” on the next screen.

B ‘ B2 Sign in to your account X ‘+ - B
< C M ) https://invitations.microsoft.com/ConsentAndRedeem?lc=1033 % = @ 2

B® Microsoft

Pharmacy.Test@hscni.net
Review permissions

Belfast Health & Social Care Trust

BHSCT.onmicrosoft.com

This resource is not shared by Microsoft.

The organization Belfast Health & Social Care Trust
would like to:

\/ Signyouin
v/ Read your name, email address, and photo

You should only accept if you trust Belfast Health & Social Care
Trust. By accepting, you allow this organization to access and
process your data to create, control, and administer an account
according to their policies. Read Belfast Health & Social Care
Trust's privacy statement. Belfast Health & Social Care Trust may
log information about your access. You can remove these
permissions at
https://myapps.microsoft.com/BHSCT.onmicrosoft.com
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8. On the Microsoft Authenticator screen select “l want to setup a different method”

B My Sign-ins X

@  https://mysignins.microsoft.com

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Start by getting the app

~
v On your phone, install the Microsoft Authenticator app. Download now
After you install the Microsoft Authenticator app on your device, choose "Next"
o

| want to use a different authenticator app

| want to set up a different method

9. Select “Phone” from the drop down list.

B MySign-ins ¢ +

(3 https://mysignins.microsoft.com % ® InPrivate &

Keep your account secure

Your organization requires you to set up the following methods of proving who yo

Mic ysoft Auth
VIICFOSOTT AUTNE
Choose a different method

Start by )
Which method would you like to use?

~
o On your phy Authenticator app v |

uin Authenticator app I

Phone
| want to set up a different method
Py - = 08:30
(=} @ A D ) 5
B O Type here to search O &5 @ = O m .z N o B
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10. Select the United Kingdom Prefix and enter your number remembering to leave off the
leading zero. Select “Call me” and then press “Next”

Please note numbers that have an automated system such as choose 1 for Pharmacy, 2 for
Shop etc. cannot be used. It must be a direct land line or mobile phone. Multiple numbers
for one user account cannot be used.

B My Sign-Ins >l -+

) https:;//mysignins.microsoft.com

/) Social Care Trust

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Phone

You can prove who you are by answering a call on your phone or texting a code to your phone
What phone number would you like to use?

United Kingdom (+44) v 289536194?{

Text me a code

®) Call me

Message and data rates may apply. Choosing Next means that you agree to the Terms of service and Privacy

and cookies statement.

| want to set up a different method

11. At this point the VMS will call the number you provided in the previous screen a short
message will play and you will be ask to press the # key on the handset.

B MySign-ins x

@ https://mysignins.microsoft.com InPrivate &

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Success!

Great job! You have successfully set up your security info. Choose "Done" to continue signing in.

Default sign-in method: Microsoft Authenticator - notification

~
©  Microsoft Authenticator

12. At this point your authentication is set up, please select “Done”
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13. You will be presented with a screen asking if you wish to stay signed in, if you select “No”
you will need to use your username and password along with the authentication app each
time you sign in. If you select “Yes” the system will store your details forl day.

] L B T

[} https://login.microsoftonline.com o= ® InPrivate ¢

B2 Microsoft
pharmacy.test@hscni.net
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

: Don't show this again

14. You will now have access to the VMS system.
15. Please repeat this process over again for the second email account calling it VMS2.

Logging into VMS using the Phone Authentication (daily log in
routine)

1. Navigate to https://vms.healthandcareni.net/

2. Select Signin

3. Enter your email address (User Account) and select “Next”

4. Enter your password and select “Next”

5. The nominated phone number will ring, play a short message and ask you to press the # key
on the handset.

6. Your sign in will be completed.

7. If the number you have entered is engaged or in use the VMS screen will show an error and

you will need to restart the log in process again.
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