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Initial VMS set up using the WinOTP App (Once only) 

See last page for daily set up once this has been fully installed 

1. Please note this authentication app can only be used on a Windows 10 PC or device such 

as a Surface Pro. It does not have to be on the PC that you will be accessing VMS from, but 

can be. 

 

2. Open the Microsoft Store on your device using the following link 

https://www.microsoft.com/en-gb/store/apps/windows  

 

3. Click “Accept all” at the top right of the screen. 

 
 

4. Click on the magnifying glass and search for WinOTP 

https://www.microsoft.com/en-gb/store/apps/windows
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5. Select “GET” depending on your computer a second window may open with “Install” 

showing please select this, the app should begin installing automatically. 

 

IF YOU ARE PRESENTED WITH A SIGN IN SCREEN CLICK THE X TO DISMISS THE SIGN IN BOX. 

 

6. If you are presented with the screen below please select “No thanks” 

 
 

 

 

7. A message will show saying the app has installed, it is stored in the normal way and can be 

accessed using the windows icon at the bottom left of your screen. Please open the 

application. 
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8. The application will open in a new window, click on “+” at the bottom right of the screen to 

create a new account. 

 
 

9. Enter in the Service as “VMS1” or another memorable name.  Enter in the Username with 

the email account (username) for your pharmacy HSCNI mailbox e.g. 

pharmacy.1234@hscni.net. The Code field will be completed later. 

mailto:pharmacy.1234@hscni.net
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10. Switch to the computer that you want to use the VMS on and open up your internet 

browser. 

11. Enter the following url https://vms.healthandcareni.net/  You will be directed to the 

webpage shown below. 

 

12. Click “Sign in to VMS” 

 

13. Enter your email address and select “Next” 

https://vms.healthandcareni.net/
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14. Enter the password and select “Sign in.” 

 
 

 

15. Click “Accept” on the next screen. 
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16. On the Microsoft Authenticator screen select “I want to use a different authenticator app” 

 
 

 

17. Select “Next” 
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18. You will then see a screen with a QR code, select “Can’t scan image?” 

 

 

19. The “Secret key” needs to be typed into the WinOTP application within the code field. 
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20. When you have entered in the secret key please press “Save” At this point a six digit number 

will be generated as shown on the screens below. 
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21. Please make a note of the six digit number.  

 

 

 

 

 

22. On the VMS device select “Next” and enter in the six digit number followed by “Next” once 

again. 

 
 



Initial VMS set up using the WinOTP App GUIDE March 2021 v1.0 

Page 10 of 11 
 

 

 

 
 

23. At this point your authentication is set up, please select “Done” 

 

 

 

 

 

 

 

 

24. You will be presented with a screen asking if you wish to stay signed in, if you select “No” 

you will need to use your username and password along with the authentication app each 

time you sign in. If you select “Yes” the system will store your details for 1 days. 
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25. You will now have access to the VMS system. 

26. Please repeat this process over again for the second user account calling it VMS2 if required. 

 

Logging into VMS using the WinOTP App (daily after set up)  

1. Navigate to https://vms.healthandcareni.net/ 

2. Select Sign in  

3. Enter your email address and select “Next” 

4. Enter your password and select “Next” 

5. Open up the WinOTP app and enter in the six digit number. 

6. Select “Next” and your sign in will be completed. 

https://vms.healthandcareni.net/

