
 

Operations Directorate 
Family Practitioner Services 
Pharmaceutical Services 
2 Franklin Street 
Belfast 
BT2 8DQ  

27th October 2023 

Dear Colleague, 

The Business Services Organisation has recently gone live on a new look website at Home - Business 

Services Organisation (BSO) Website (hscni.net) 

In advance, Family Practitioner Services Pharmaceutical, availed of the opportunity to review existing 

content and processes for the management of that content, with a view to improving the end-user 

experience. 

Please be advised that upon arriving at the BSO website landing page, there are a series of tiles, the first of 

which is ‘FPS Pharmaceutical Services’ and the main point of entry for Community Pharmacy Contractor 

specific information. 

 

The tile takes you to the ‘Pharmacy, Dispensing Doctor & Appliance Contractors’ page at FPS 

Pharmaceutical Services - Business Services Organisation (BSO) Website (hscni.net), where you will now 

find user-friendly tiles for onwards navigation to frequently accessed content, including a ‘Contractor 

Communications’ tile where you can access Communications (Drug Alerts)/(General Information & 

Circulars) and SPPG Services and Guidance. 

 

https://bso.hscni.net/
https://bso.hscni.net/
https://bso.hscni.net/directorates/operations/family-practitioner-services/pharmacy/
https://bso.hscni.net/directorates/operations/family-practitioner-services/pharmacy/


Please also note the ‘Pharmacy Information for the Public’ tile which is also accessible from the BSO 

landing page at Home - Business Services Organisation (BSO) Website (hscni.net), that includes 

information on Holiday Oxygen Services, the current Pharmaceutical List and Rotas.  

 

 

This tile is specifically present to provide more appropriate distinction between content intended for Public 

consumption as opposed to that intended for the Community Pharmacy Contractor. You may find it a useful 

aid to signpost the public to this tile. 

Further improvements are planned and we would encourage you to familiarise yourself with the new 

website. Should you require assistance finding/accessing content or to provide other website relevant 

feedback please contact David.McCleary@hscni.net. 

 

Yours faithfully 

 

Dr Rhonda Campbell 

Head of Pharmaceutical Payments Solutions 

Family Practitioner Services 

Business Services Organisation 
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