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17t January 2024

To All Service Users

As you may be aware, Industrial action is now underway with a 24-hour strike day planned
for Thursday 18th January 2024.

FPS management would like to inform our service users that as a direct result of the planned
strike action service levels may be impacted on Thursday 18" January 2024, however we
believe the impact on our service area will be minimal.

Please note that BSO FPS have an established contingency protocol to maintain service
continuity in the event of any unforeseen changes to the current situation.

We will continue to monitor the situation and provide updates as appropriate.

Yours sincerely,

Family Practitioner Services
Business Services Organisation
2 Franklin Street Belfast

BT2 8DQ
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