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Dear Colleague

ADDENDUM TO HSS(MD) 60/2023 - NATIONAL PATIENT SAFETY ALERT -
POTENTIAL CONTAMINATION OF SOME CARBOMER-CONTAINING
LUBRICATING EYE PRODUCTS WITH BURKHOLDERIA CENOCEPACIA -
MEASURES TO REDUCE PATIENT RISK

A National Patient Safety Alert was issued on 13 December 2023 providing actions
to reduce patient risk regarding the potential contamination of some carbomer-
containing lubricating eye products with Burkholderia cenocepacia. An investigation
on the outbreak of this potential contamination was being led by UK Health Security
Agency (UKHSA).

As of the 21 March 2024, UKHSA and the multi-stakeholder Incident Management
Team have indicated that they are satisfied that the risk associated with the outbreak
has been reduced. The Medicines and Healthcare products Regulatory Agency
(MHRA) are satisfied that carbomer-containing lubricating eye products available on
the UK market are safe to use, aside from those products that have been previously
recalled. Therefore, there is no longer an indication to avoid the use of these
products in certain patient groups. The precautionary measure not to use carbomer-
containing products in individuals with cystic fibrosis, patients being cared for in
critical care settings, the severely immunocompromised and patients awaiting lung
transplantation is no longer required and has been stepped down.

All other recommendations contained within the National Patient Safety Alert
(HSS(MD) 60/2023) remain.

UKHSA has also published further information on this outbreak in the Health
Protection Report- Outbreak of Burkholderia cepacia complex associated with
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carbomer-containing lubricating eye products in the United Kingdom, 2023 to 2024
which can be accessed from the link below:
https://www.gov.uk/government/publications/health-protection-report-volume-18-
2024/hpr-volume-18-issue-3-news-14-march-2024#outbreak-of-burkholderia-
cepacia-complex-associated-with-carbomer-containing-lubricating-eye-products-in-
the-united-kingdom-2023-t0-2024.
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