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To:  All Community Pharmacists 

9th April 2024 

Dear colleague 

MPS to pharmacy contractors re “Owings” 

 
The BSO and SPPG would like to highlight the current requirements in respect of coding for 
prescriptions, which involve Owings. Adherence to the procedures will ensure that contractors are 
appropriately reimbursed for these situations and requirements are as follows: -  

• When an item is not dispensed the prescription must be coded 88888/1 and the prescription 
form must be placed in the appropriate amended batch (see Appendix 1, item 1).  

 

• When an item is dispensed but none of it is collected and it can be reused, it must be coded 
over a quantity ‘0’ and the prescription form placed in the appropriate amended batch (see 
Appendix 1 item 2) 

o This will allow reimbursement of the dispensing fee but not the ingredient cost.  

 

• When an item is dispensed and some of it is collected and the remainder can be reused, it 
must be coded over the quantity supplied and the prescription form placed in the appropriate 
amended batch (see Appendix 1, Item 3). 

o This will allow reimbursement of the dispensing fee and the ingredient cost of the 
quantity actually supplied.  

 

• When a non-reusable or non-returnable item e.g. an extemporaneous preparation, has 
been wholly dispensed but not collected the full quantity can be claimed. The item should 
be coded for the full quantity prescribed and placed in the appropriate fully coded batch. If 
the item has no code then it should be diamonded and placed in the appropriate amended, 
Part Coded/Uncoded batch. An additional endorsement must be made in the main body of 
the form (see Appendix 2).  

o This will allow the reimbursement of the dispensing fee and the full quantity of the 
item because it cannot be re-used.  

 

• When a non-reusable or non-returnable item has been partially dispensed but the owing 
has not been collected, and stock has been obtained to complete the balance then the full 
quantity can be claimed. The item should be coded for the full quantity prescribed and 
placed in the appropriate fully coded batch. If the item has no code then it should be 
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diamonded and placed in the appropriate amended, Part Coded/ Uncoded batch. An 
additional endorsement must be made in the main body of the form (see Appendix 3).  

o This will allow the reimbursement of the dispensing fee and the full quantity of the 
item though part has only been supplied because it takes account of the fact that the 
balance cannot be re-used.  

 
Timescale for submission of prescriptions  

• Prescriptions must be dispensed and supplied within 6 months (28 days for Controlled Drugs 
schedules 2, 3, 4) of the date of issue. All balances must be dispensed and supplied within this 
time-frame.  

 

• The original prescription must be retained by the contractor until the supply has been 
completed or the prescription has expired i.e. the prescription is more than 6 months old (28 
days for Controlled Drugs schedules 2, 3, 4).  
 

• The prescription should then be coded as detailed above and placed in the appropriate 
amended batch.  
 

 

 

 

 

 

 

 

If you have any queries, please contact 

mark.nelson@hscni.net (Pharmacy Advisor, Strategic Planning and Performance Group)  

and/or  

Edward.Ashby@hscni.net (Pricing Team Leader, Family Practitioner Services (Pharmaceutical), Business 

Services Organisation) 

 

mailto:mark.nelson@hscni.net
mailto:Edward.Ashby@hscni.net
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APPENDIX 1 

 

 

 

 

Diazepam tablets 5mg 

mitte 56 

1 BD 
 

Sertraline tablets 50mg 

mitte 28 

1 Mane 
 

Co-Codamol tablets 30/500mg 

Mitte 100 

2 QDS Prn 

  

D O Getwell 

DR DO GETWELL 

1A HEALTH ROAD 

BELFAST 

BT17 1DA 

1234 

1/1/24 

88888 

1 

2730 

0 

597 

60 

This item 

has not 

been 

dispensed 

This was dispensed 

but not supplied and 

returned to stock 

(BSO will pay the 

dispensing fee) 

Full quantity not 

available at time of 

dispensing, owing not 

collected and balance 

returned to stock  
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APPENDIX 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Morphine sulfate 10mg10ml 

solution for injection ampoules 

mitte 10 

10mg daily prn  
 

 

Not collected by patient 

1/1/24 

 

D O Getwell 

DR DO GETWELL 

1A HEALTH ROAD 

BELFAST 

BT17 1DA 

1234 1/12/23 

74836 

10 

Item dispensed, not 

collected and non-

reusable or non-

returnable 
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APPENDIX 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Glutafin GF Select fresh white 

loaf sliced mitte 10 x 400g 

mdu 
 

 

5 loaves supplied 

4/12/23 

 

D O Getwell 

DR DO GETWELL 

1A HEALTH ROAD 

BELFAST 

BT17 1DA 

1234 

1/12/23 

2828 

4000 

Five loaves 

dispensed, owings 

not collected, short 

dated item non-

reusable 
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