
                Pharmacy First Sore Throat Service 

 

 

Patient contacts the GP practice with symptoms of sore throat 

Check patient eligibility and ONLY refer patients to a community pharmacy offering the pilot 

service who answered NO to all of the questions below: 

➢ Is the patient less than 5 years old? Y/N 

➢ Is the patient a temporary resident or resident in a care home? Y/N 

➢ Has the patient had symptoms for more than 14 days? Y/N 

➢ Does the patient have any of the following symptoms; difficulty breathing, severe 

symptoms getting worse quickly, signs of sepsis or systemically very unwell/severe pain, 

stridor, drooling or difficulty swallowing or opening mouth, muffled voice, confusion, 

drowsiness or slurred speech, coughing up blood, skin changes – very cold, or a strange 

colour or rash develop, suspected peri-tonsillar abscess? Y/N 

➢ Is the patient immunocompromised or immunosuppressed? Y/N 

➢ Does the patient have significant heart disease, rheumatic fever, uncontrolled diabetes, 

lung, renal, liver or neuromuscular disease or cystic fibrosis? Y/N 

➢ Are the symptoms suggestive of more serious systemic illness? Y/N 

➢ Does patient have history of repeated episodes (> 2 previous episodes) of Streptococcus A 

infection in previous 6 months. 

➢  

 

Check which local community pharmacies are offering 

the Pharmacy First Service for sore throats.  If the patient has answered YES to any of 

the questions above they should be 

assessed by one of the GP practice 

clinicians 

Give the patient the option to contact the community 

pharmacist for assessment and/or treatment for their 

condition. Provide the pharmacies contact details 

If the patient is content to use the pharmacy 

make a note in their clinical record. 

If the patient expresses a preference to speak 

to a GP, proceed in line with current practice 

policy. 

Arrange a consultation for the patient with 

the most appropriate practice clinician 

No Yes 

IMPORTANT: patients referred to the 

pharmacy who do not met the eligibility 

criteria will be directed back to the GP 

practice. This may delay important medical 

assessment and treatment. 


