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patients aged 5 years and over
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Pharmacy First

for sore throat

Ask your pharmacist FIRST for
free and confidential advice, test
and treatment for sore throat
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Pharmacy First Sore throat
Service

The assessment and tfreatment of patients aged 5
years and over who present with sore throat symptoms
IN the community pharmacy in line with:

+ NI Management of Infection Guidelines

+ NICE NG84 Sore throat (acute): antimicrobial
prescribing

+» Promoting self-care for all patients
« Safety-netting
» Patient education and Antimicrobial Resistance



Health and Department of
J Social Care Health

An Roinn Slainte

Mannystrie O Poustie

www.health-ni.gov.uk

Slides will cover

« Qverview of the service
+ Referring eligible patients to the service

+ Managing consultations that have taken place in
community pharmacy

+» Managing patients who the pharmacist needs to refer
back to the GP practice
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Aims of the Pharmacy First =
sore throat service

« Provide an accessible, efficient and high-quality
clinical pathway for patients with a sore throat.

« Betfter use pharmacist skills and free up GP fime.

» Use point of care (POC) testing for group A
Streptococcus (GAS) to guide management of the
condition and potentially reduce unnecessary or
INnappropriate antibiotic prescribing.



Health and Department of
HSC Social Care Eeilltth

Referral to Service ===

« There are three ways patients can be referred info
the service:

1. Self referral

2. Referral by a pharmacist / trained pharmacy staff

3. Referral by GP practice / OOH medical cenire /
other healthcare provider
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Referring patients from =70
GP practice

+When an eligible patient contacts the surgery displaying
symptoms of a sore throat the receptionist may:

» Explain that they may obtain advice and treatment from
their community pharmacist without having to wait for an
appointment with a doctor

» Ensure that the patient is aware that they have a choice

« During the busy winter period patients should be
encouraged to phone the pharmacy first check that they
are offering the service and to arrange a consultation
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Referring patients from =250
GP practice

For all patients:

« Patients will be offered a consultation with the
pharmacist in person in the pharmacy

« Patfients may receive advice only, or advice and
treatment after appropriate assessment by the
pharmacist.

« If a patient chooses not to take advantage of the
Service then an appointment with the GP practice
should be made in the normal way
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Referring patients from GP practice

- managing patient expectation -

Only patients experiencing sore throat symptoms
should be referred to the Pharmacy first service

« Do not refer patients with symptoms suggestive of
alternative diagnosis e.Q:

- chest infection
- ear infection
- cough
- SinusItis
- symptoms lasting longer than 14 days
« Do not refer patients for antibiotics or a throat swab
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GP Flow Chart (top hailf)

Patient contacts the GP practice with symptoms of sore throat

v

|
Check patient eligibility and ONLY refer patients to a community pharmacy offering the pilot
service who answered NO to all of the questions below:
» Is the patient less than 5 years old? Y/N
» Is the patient a temporary resident or resident in a care home? Y/N
» Has the patient had symptoms for more than 14 days? Y/N
» Does the patient have any of the following symptoms; difficulty breathing, severe
symptoms getting worse quickly, signs of sepsis or systemically very unwell/severe pain,
stridor, drooling or difficulty swallowing or opening mouth, muffled voice, confusion,
drowsiness or slurred speech, coughing up blood, skin changes — very cold, or a strange
colour or rash develop, suspected peri-tonsillar abscess? Y/N
» s the patient immunocompromised or immunosuppressed? Y/N
» Does the patient have significant heart disease, rheumatic fever, uncontrolled diabetes,
lung, renal, liver or neuromuscular disease or cystic fibrosis? Y/N
» Are the symptoms suggestive of more serious systemic illness? Y/N
» Does patient have history of repeated episodes (> 2 previous episodes) of Streptococcus A
infection in previous 6 months.
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GP Flow Chart (boittom hailf)
“

Check which local community pharmacies are offering
the Pharmacy First Service for sore throats.

If the patient has answered YES to any of
the questions above they should be
1 assessed by one of the GP practice

l clinicians

Give the patient the option to contact the community l
pharmacist for assessment and/or treatment for their
condition. Provide the pharmacies contact details

{

If the patient is content to use the pharmacy
make a note in their clinical record.

v

If the patient expresses a preference to speak
to a GP, proceed in line with current practice

policy.

Arrange a consultation for the patient with
the most appropriate practice clinician

F

%

"\

IMPORTANT: patients referred to the
pharmacy who do not met the eligibility

criteria will be directed back to the GP
practice. This may delay important medical
assessment and treatment.

. J
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Consultation in the Pharmacy ==

Diagnosis:
The pharmacist makes a clinical diagnosis based on:
Patients symptoms

Results of a throat swab (in certain circumstances only). The aim is to
try and identify patients who have a strep A throat infection and may
require an antibiofic.

Adyvice:

All patients will be offered:
Verbal advice on symptom duration and safety-netting
Written advice e.g. TARGET sore throat patient information leaflet
Advice on self-care

Treatment:

Treatment (only when required) will be supplied free of charge from the
service formulary:

Analgesics e.g. ibuprofen or paracetamol
Antibiotics
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Pharmacist independent
prescriber (IP)

Antibiotics

1stline is Hand written prescription
Phenoxymethylpenicillin completed by IP

Alternative antibiotics
which may be supplied (if Hand written prescription

appropriate) include completed by IP
erythromycin or

clarithromycin.

Analgesics

Ibuprofen Hand written prescription

completed by IP

Paracetamol Hand written prescription
completed by IP
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Non-IP
pharmacist

Supply via
PGD

Supply via
PGD

Supply
licensed
OTC pack

Supply
licensed
OTC pack
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Patients requiring referral to ~ wreone

the GP practice -

« Local arrangements should be agreed between the
community pharmacy and the GP practice for
dealing appropriately with individuals requiring
referral.

Things to consider:

« The pharmacist advises the patient to make a
routine appointment with their GP

« The GP practice to consider prioritising patients
referred for appointment following a Pharmacy First
consultation

« The pharmacist phones the GP practice to arrange
a more urgent appointment for the patient
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Consultation Record e

This record contains the following information:
o Patient Details

o Details of Consultation assessment

0 Medicines supplied (if any)
4

If patient was referred to another Health Care
Professional

0 Details of reassessment (section 7 will only be
completed if the patient re-presents at community
pharmacy)
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Pharmacy Name &
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Ppatient Name & addrass address
Phone Mumber

Age of Patient Pharmacist's name
Date of consultation
: Is Consultation time
'GP Practice Yes O Ne O
after 6pm? e °

1. Initial assessment

The pharmacist makes an initial assessment of the patient with symptoms of sore throat referring to the service guidance and
PGDs and applying the exclusion criteriz. Patients aged 4 years and younger are excluded.
Excluded patients should be referred to another appropriate healthcare professional e.g. GP, 00H medical services, ED

Patient referred by: Self-referral O Pharmacist O GF practice 0 O0Hs O Other O specify,

2. Consultation - assessment of the signs/symptoms of a sore throat

FeverPain assessment |:> FeverPain |:> Action required
{tick il that apply - score ane point for sach): score Score & appropriate action Refer to treatment
0 self-care only summary for s=lf-care
Presence of Fever [ m] oo ) - i
- 1 =elf-care only I:> advice
_Pus on tonsils ] pim}
Attendance within three days of onset 20 2 RADT may be required | RADT carried out?
af symptoms o an 3  RADT may be required Yes O RADT result: Positive O
4  RADT required |::> MNegative O
Severely Inflamed tanzils O 40 .
= 5 RADT requirsd
ﬂo cough or coryzal symptoms O 50 Mo O
3. Medicines Supplied
Antibiotic supplied whare Strength ql.IEI-'Il'i'l".' R_Eason for am:ibin!:ic choice Olher- medicine(s) Streng.lh
© and formulation (if Pen V not supplied) supplied quantity and
indicated -
formulation
Phenoxymethylpeni Penicillin allergy O Paracetamal
[Penv) Patient has penicillin zllergy lbuprofen
AMD is pregnant O
Clarithromycin Patient has penicillin zllergy hedicine purchased OTC Yes O NolD
AMND is breast-feeding O
Erythromycin

4. Provision of advice - confirm that verbal advice was provided and TARGET leaflets supplied YesO

5. Referral to another healthcare professional (e.g. GP, O0Hs, ED) Yes O NoO

If Yes, referred to: GF O OOHs O ED O Reason (pleasze specify):

6. Patient declaration

The patient has confirmed they have: received advice and/or treatment listed above O understood that details of this

consultation will be shared with GF practice, SPPG and MOIC O Patient/carer signature

7. Details of reassessment (only complete this section if patient DID NOT receive an antibiotic initially and re-pres=nts in the
pharmacy with worsening symptoms or no improvement)

Re- Updated FeverPain score: 00 10 2030 40:50nfz0

E5z2szment RADT test carried out ¥Yes O Mo O Result of RADT test: Positive O MNegative O

Medicines supplied (if any): Phenoxymethylpenicillin O, Clzrithromycin O, Erythromycin O,

Action tzken lbuprofen O, Faracetamol d, OTCO3

COther relevant information please specify:

A copy of dll
consultation
records will be
securely
transferred to
he patient’s GP
practice from
the pharmacy
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promotion Pharmacy First
for sore throat

GP practices & GP Out of Hours
are encouraged

to use the Twitter and
Instagram materials

available on the BSO

wepsite to promote the

service on their

social media platforms

Ask your pharmacist FIRST

for free and confidential

advice, test and treatment m Health and
for sore throat J Social Care
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« Further information is available on the BSO website:

Sore Throat Service Winter 24/25 - Business Services
Organisation (BSO) Website

+« Any queries please contact:
siobhan.o’hare-smith@hscni.net / 07887501131
breege.brogan@hscni.net / 07748090709
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