
Pharmacy First Service for Sore Throat in 

patients aged 5 years and over 



Pharmacy First Sore throat 
Service 

The assessment and treatment of patients aged 5 

years and over who present with sore throat symptoms 

in the community pharmacy in line with:

❖ NI Management of Infection Guidelines

❖ NICE NG84 Sore throat (acute): antimicrobial 

prescribing

❖ Promoting self-care for all patients

❖ Safety-netting

❖ Patient education and Antimicrobial Resistance



Slides will cover

❖ Overview of the service

❖ Referring  eligible patients to the service

❖ Managing consultations that have taken place in 

community pharmacy

❖ Managing patients who the pharmacist needs to refer 

back to the GP practice



Aims of the Pharmacy First 

sore throat service

❖ Provide an accessible, efficient and high-quality 

clinical pathway for patients with a sore throat.

❖ Better use pharmacist skills and free up GP time. 

❖ Use point of care (POC) testing for group A 

Streptococcus (GAS) to guide management of the 

condition and potentially reduce unnecessary or 

inappropriate antibiotic prescribing.



Referral to Service

❖ There are three ways patients can be referred into 

the service:

1. Self referral

2. Referral by a pharmacist / trained pharmacy staff 

3. Referral by GP practice / OOH medical centre / 

other healthcare provider



Referring patients from 

GP practice

❖When an eligible patient contacts the surgery displaying  

symptoms of a sore throat the receptionist may: 

❖ Explain that they may obtain advice and treatment from 

their community pharmacist without having to wait for an 

appointment with a doctor

❖ Ensure that the patient is aware that they have a choice 

❖ During the busy winter period patients should be 

encouraged to phone the pharmacy first check that they 

are offering the service and to arrange a consultation



Referring patients from 

GP practice 

For all patients: 

❖ Patients will be offered a consultation with the 

pharmacist in person in the pharmacy

❖ Patients may receive advice only, or advice and 

treatment after appropriate assessment by the 

pharmacist.  

❖ If a patient chooses not to take advantage of the 

Service then an appointment with the GP practice 

should be made in the normal way



Referring patients from GP practice 

- managing patient expectation

Only patients experiencing sore throat symptoms 

should be referred to the Pharmacy first service

❖ Do not refer patients with symptoms suggestive of 

alternative diagnosis e.g:

- chest infection

- ear infection

- cough

- sinusitis

- symptoms lasting longer than 14 days 

❖ Do not refer patients for antibiotics or a throat swab



GP Flow Chart (top half)



GP Flow Chart (bottom half)



Consultation in the Pharmacy 
Diagnosis:

The pharmacist makes a clinical diagnosis based on:

❖ Patients symptoms

❖ Results of a throat swab (in certain circumstances only). The aim is to 

try and identify patients who have a strep A throat infection and may 

require an antibiotic. 

Advice:

All patients will be offered:

❖ Verbal advice on symptom duration and safety-netting

❖ Written advice e.g. TARGET sore throat patient information leaflet

❖ Advice on self-care

Treatment:

Treatment (only when required) will be supplied free of charge from the 

service formulary:

❖ Analgesics e.g. ibuprofen or paracetamol

❖ Antibiotics



Treatment: 

Service Formulary
Treatment Pharmacist independent 

prescriber (IP)

Non-IP 

pharmacist

Antibiotics

1st line is 

Phenoxymethylpenicillin

Hand written prescription  

completed by IP

Supply via 

PGD

Alternative antibiotics 

which may be supplied (if 

appropriate) include 

erythromycin or 

clarithromycin.

Hand written prescription  

completed by IP

Supply via 

PGD

Analgesics

Ibuprofen Hand written prescription  

completed by IP

Supply 

licensed 

OTC pack

Paracetamol Hand written prescription  

completed by IP

Supply 

licensed 

OTC pack



Patients requiring referral to 

the GP practice

❖ Local arrangements should be agreed between the 

community pharmacy and the GP practice for 

dealing appropriately with individuals requiring 

referral. 

Things to consider:

❖ The pharmacist advises the patient to make a 

routine appointment with their GP

❖ The GP practice to consider prioritising patients 

referred for appointment following a Pharmacy First 

consultation

❖ The pharmacist phones the GP practice to arrange 

a more urgent appointment for the patient



Consultation Record

This record contains the following information:

❑ Patient Details

❑ Details of Consultation assessment

❑ Medicines supplied (if any)

❑ If patient was referred to another Health Care 

Professional

❑ Details of reassessment (section 7 will only be 

completed if the patient re-presents at community 

pharmacy)



Consultation Record

A copy of all 

consultation 

records will be 

securely 

transferred to 

the patient’s GP 

practice from 

the pharmacy



Service 

promotion

GP practices & GP Out of Hours

are encouraged

to use the Twitter and 

Instagram materials 

available on the BSO 

website to promote the 

service on their

social media platforms

https://bso.hscni.net/directorates/operations/family-practitioner-services/pharmacy/contractor-information/contractor-communications/hscb-services-and-guidance/pharmacy-first-service/pharmacy-first-winter-conditions/
https://bso.hscni.net/directorates/operations/family-practitioner-services/pharmacy/contractor-information/contractor-communications/hscb-services-and-guidance/pharmacy-first-service/pharmacy-first-winter-conditions/


Further Information

❖ Further information is available on the BSO website:

Sore Throat Service Winter 24/25 - Business Services 

Organisation (BSO) Website

❖ Any queries please contact:  

siobhan.o’hare-smith@hscni.net / 07887501131

breege.brogan@hscni.net / 07748090709

https://bso.hscni.net/directorates/operations/family-practitioner-services/pharmacy/contractor-information/contractor-communications/hscb-services-and-guidance/pharmacy-first-service/sore-throat-service-winter-24-25/
mailto:breege.brogan@hscni.net

