
MPS 3309 
                  

 

         

Pharmaceutical Services, 2 Franklin Street, Belfast BT2 8DQ 
Telephone No. 028 95 36 0333 

 

 

To:  All Community Pharmacists 

3rd December 2024 

 

Dear colleague 

Medicine Supply Notification: Coal tar extract (Neutrogena® T/Gel® Therapeutic) 
2% shampoo 

Tier 2 – medium impact 
 

 
Medicines Supply Tool – SPS - Specialist Pharmacy Service – The first stop for professional 
medicines advice 
  

Summary 

• Coal tar extract (Neutrogena® T/Gel® Therapeutic) 2% shampoo (all pack sizes) is being 
discontinued from February 2025. 

• Alternative coal tar extract preparations remain available and are able to support an increase 
in demand.  
 

Actions Required 

 

 

Clinicians should: 
 

• not initiate any new patients on Neutrogena® T/Gel® therapeutic shampoo; 

• consider prescribing an alternative coal tar extract preparation, ensuring that the patient 
is not intolerant to any of the excipients (see Supporting information); or 

• if the above options are not considered appropriate, advice should be sought from 
specialists on management options. 

https://www.sps.nhs.uk/home/tools/medicines-supply-tool/
https://www.sps.nhs.uk/home/tools/medicines-supply-tool/
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Supporting information  
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Links to further information  

NICE- Clinical Knowledge Summaries: Coal Tar Products 

BNF: Coal Tar 

SmPC: Neutrogena TGel Therapeutic Shampoo 

https://cks.nice.org.uk/topics/psoriasis/prescribing-information/coal-tar-products/
https://bnf.nice.org.uk/drugs/coal-tar/medicinal-forms/
https://www.medicines.org.uk/emc/product/6289/smpc

