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COMMUNITY PHARMACY SERVICE:

Mannystrie O Poustie

www.health-ni.gov.uk

Needle and Syringe Exchange Service (NSES)
CONTRACT

Please note:

Contractors must ensure that the pharmacy NSES service is provided in accordance with the
service specification and operate in accordance with all relevant Acts of Parliament, statutory
regulations or other laws. As the service is developed, contractors will be expected to comply
with guidance that has been formulated in consultation with Community Pharmacy Northern
Ireland (CPNI).

This document comprises the agreement between the Strategic Performance and Planning
Group (purchaser) and the pharmacy contractor (provider).

Indemnities

The provider hereby agrees to indemnify the purchaser against any claims for damages for
loss, damage, injury (including death), plus all associated costs arising out of the acts or
omissions of the provider, his servants or agents.

Information Requests
The information gathered will be used to inform future service delivery.

Period of contract

The service will operate from the date upon which all requirements have been met as outlined
in the service specification. This contract may be terminated by either the purchaser or the
provider by giving notice of 8 weeks.

Please note this service is dependent on stock levels of Needle and Syringe exchange
supplies. Therefore, the service may be paused or withdrawn if supplies are unavailable

Remuneration
Community pharmacies will receive:
e £1,250 annual retainer fee (£625 paid in April, £625 paid in September)

e £2.20 per transaction fee
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Claims for payments will be via submission of exchanges recorded via the Northern Ireland
Harm Reduction Information System (HRIS). Claims will be processed monthly by BSO as per
service specification.

www.health-ni.gov.uk

Claims will be accepted by PHA if received within six months from the date of supply. Late
claims will not be processed. Payment cannot be guaranteed for any submissions received
after this date.

Verification and Clawback

The SPPG will be monitoring compliance with the requirements of this contract. Where the
SPPG identifies failure to comply, the SPPG reserves the right to recover all, or part of, this
funding.

Requirements

The pharmacy contractor must ensure that both the location from which the service will be
provided and all individuals providing the service meet the requirements outlined in the service
specification.

The pharmacy contractor / responsible pharmacist is responsible for ensuring that the
service is delivered in line with the service specification by suitably trained and
competent staff.

Service Monitoring

Information gathered from claims submitted will be used to monitor the service on an ongoing
basis. All exchanges recorded are open to evaluation/monitoring by SPPG/PHA at any point.
As the service evolves evidence of need for NSES in geographical locations will be monitored
through PHA Health Intelligence data. Any service which completes less than 50 Needle
Exchanges within one year will become part of a review process which looks at both qualitative
and quantitative data to evaluate the viability and future of the service, in partnership with the
pharmacy. This will be led by PHA Health Improvement.
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Signing of the Agreement

This document comprises the agreement between the Strategic Performance and Planning
Group (purchaser) and the pharmacy contractor (provider)

* | confirm that the NSES will be provided in line with the service specification by suitably
trained and competent staff.

* | confirm there will be appropriate indemnity arrangements in place at the
commencement of the service.
* | understand that details of participation in this service will be shared with CPNI.

Signature of this Contract denotes delivery of service to the requirements of the Service
Specification.

Name of pharmacy contractor provider:

Contact person(s) for queries, in
respect of the service (please print)

Contractor number

Pharmacy Name

Pharmacy Address

Phone number

E-mail contact

Pharmacist’s Signature

Date

Pharmacy Stamp

Please return a signed contract by secure email to your local Primary Care Office, see below
for contact details. Please retain a copy of signed contract in the pharmacy for your own
records.
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Contact Details for Local Primary Care Offices

Belfast & South Eastern
Pharmacy Services
Business Support
Integrated Care
12-22 Linenhall Street
Belfast
BT2 8BS
Tel: 028 9536 3926
Belfast email:
pharmacyservicesbelfast@hscni.net

South
Pharmacy Services
Business Support
Integrated Care
Tower Hill
Armagh
BT61 9DR
Tel: 028 9536 2104
Email:
pharmacyservicessouth@hscni.net

North
Pharmacy Services
Business Support
Integrated Care
County Hall
182 Galgorm Road
Ballymena BT42 1QB
Tel: 028 9536 2812
Email:

pharmacyservicesnorth@hscni.net

South Eastern email:
pharmacyservicesse@hscni.net

West

Pharmacy Services
Business Support
Integrated Care

Gransha Park House

15 Gransha Park Clooney Road
Londonderry BT47 6FN
Tel: 028 9536 1082 Email:

pharmacyserviceswest@hscni.net




