
 

 

From Emma Quinn 

Pharmacy Lead (interim), SPPG 

 

 

 

 

By email:  

For the attention of all Community  
Pharmacies currently providing the  
Pharmacy First Pilot Service for the  
Treatment of Shingles 

 

 

Strategic Planning and Performance Group 

2 Franklin Street 

BELFAST 

BT2 8DQ 

 

Tel: 028 9536 3683 

Email: emma.quinn@hscni.net  

 

Date: 15th July 2025 

 

Dear Colleague, 

 

REVIEW OF THE PHARMACY FIRST PILOT SERVICE FOR THE TREATMENT OF 

SHINGLES 

 

The “Pharmacy First Pilot Service for the Treatment of Shingles” has been operating in 

50 community pharmacies since 6th January 2025. The pilot service was commissioned 

following the publication of the Department of Health’s 2024/25 Winter Preparedness 

Plan for Northern Ireland's Health and Social Care System on 6th November 2024.  

 

To date, service activity levels indicate that the service has been well utilised and any 

patient feedback received has been very positive. The Medicines Optimisation and 

Innovation Centre (MOIC) has been commissioned by SPPG, in agreement with CPNI, 

to undertake a review of the service. The purpose of the review is to determine if the 

aims and objectives of the service, as outlined in the service specification are being 

achieved. The review will provide a useful evidence base informing the value of the 

service and any future expansion or roll-out of the service in line with the Strategic Plan.   

 

In order to carry out this review MOIC will be analysing patient consultation records:  

• All 50 participating community pharmacies are required to participate in this 

review.  
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• Pharmacies will be required to submit, to SPPG, all consultation records, for all 

consultation undertaken from 6th January – 30th June 2025.  

• Pharmacies will not be required to redact records as SPPG will take responsibility 

for redacting all patient identifiable information before sharing with MOIC.  

• All consultation records should be emailed to the relevant local SPPG office 

via the pharmacy’s secure HSC email account by Friday 8th August 2025. 

• Email addresses for each of the local SPPG offices are listed at the end of this 

letter. 

 

I would appreciate your co-operation with this in a timely manner. If you have any 

queries please contact your SPPG Pharmacy Adviser. 

 

Yours sincerely, 

 

 

 

Emma Quinn 

Pharmacy Lead (Interim) 

Strategic Planning and Performance Group 

 

 
Contact Details for Local Primary Care Offices:             

Belfast South Eastern Southern Northern Western 

12-22 Linenhall Street 
Belfast  

BT2 8BS 

12-22 Linenhall Street 
Belfast  

BT2 8BS 

Tower Hill 

Armagh.  

BT61 9DR 

County Hall  

182 Galgorm Road 

Ballymena  
BT42 1QB 

Gransha Park House 

15 Gransha Park Clooney Road 

Londonderry BT47 6FN 

Tel: 028 9536 3926 Tel: 028 9536 3926 Tel: 028 9536 2104 Tel: 028 9536 2812 Tel: 028 9536 1082 

pharmacyservicesbelfast@h

scni.net  
pharmacyservicesse@hscni.n

et  
pharmacyservicessout

h@hscni.net  
pharmacyservicesnorth@h

scni.net  
pharmacyserviceswest@hscni.n

et  
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