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Medicine Supply Notification: Sulfadiazine silver (Flamazine®) 1% cream 

Tier 2 – medium impact 
Date of issue: 10/02/2026 

 
Medicines Supply Tool – SPS - Specialist Pharmacy Service – The first stop for professional 
medicines advice 
  

Summary 

  

• Sulfadiazine silver (Flamazine®) 1% cream (250g) was discontinued in late December 
2025, stock has been exhausted.  

• Sulfadiazine silver (Flamazine®) 1% cream (50g) was discontinued in late January 2026, 
stocks are expected to be exhausted in February 2026.  

• Sulfadiazine silver (Flamazine®) 1% cream (20g and 500g) are being discontinued from 
late June 2026, although stocks are expected to exhaust before this date.  

• Alternative products for the treatment of burns and wound care remain available and can 
support increased demand (see supporting information).  

• Unlicensed imported supplies of sulfadiazine silver 1% cream have been sourced (lead 
times vary) and will be available while stocks in alternative markets permit; availability 
cannot be guaranteed long-term due to the global discontinuation (see supporting 
information).  

 

 

ACTIONS REQUIRED 

 
Clinicians should prioritise any remaining supplies for use in patients with burns.  
 
For other indications or where Flamazine® 1% cream is unavailable, clinicians should:  

• consider prescribing an alternative product such as Flaminal® gels, UrgoClean® 
dressing, UrgoTul® dressing, Acticoat® dressings or Prontosan® gels where appropriate, 
taking into account the ease of use, patient preference and tolerability (see supporting 
information); or 

• consider prescribing unlicensed sulfadiazine silver 1% cream, only where licensed 
alternatives are not appropriate and where stock is available. Prescribers should work 
with local pharmacy teams to ensure orders are placed within appropriate time frames as 
lead times may vary (see supporting information); or 

• if the above options are not considered appropriate, advice should be sought from burns 
or tissue viability specialists on management options  

 

http://www.hscbusiness.hscni.net/services/3065.htm
https://www.sps.nhs.uk/home/tools/medicines-supply-tool/
https://www.sps.nhs.uk/home/tools/medicines-supply-tool/
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Supporting information 

Clinical Information  
 
Flamazine® cream contains silver sulfadiazine, a bacteriostatic and bactericidal agent. It is 
licensed for the prophylaxis and treatment of infection in burn wounds. It may also be used as an 
aid to the short-term treatment of infection in leg ulcers and pressure sores, and as an aid to the 
prophylaxis of infection in skin graft donor sites and extensive abrasions. It is also licensed for the 
conservative management of finger-tip injuries where pulp, nail loss and/or partial loss of the distal 
phalanx has occurred. Tubes should be discarded 7 days after opening and the 250g and 500g 
pots 24 hours after opening. The contents of one container are for the treatment of one person.  
 
Table 1: Examples of antimicrobial wound care products* 
 

 
 
 
 

http://www.hscbusiness.hscni.net/services/3065.htm
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Links to further information  
 

• SmPC: Flamazine® 1% cream Microsoft Word - 2998904603586474640_spc-doc.doc 

• BNF: Sulfadiazine silver Sulfadiazine silver | Drugs | BNF | NICE 

• Product Information: Flaminal® Hydro/Forte Flaminal® - Acute & Chronic Wounds Enzyme 
Alginogel | Flen Health 

• Product Information: UrgoClean® Ag Urgo Medical | UrgoClean Ag chronic wound 
dressings 

• Product Information: UrgoTul® Ag/Silver UrgoTul Ag | Urgo Medical 

• Product Information: Acticoat® antimicrobial barrier dressing ACTICOAT Global 

• Product Information: Prontosan® Wound Gel Prontosan® Wound Gel  | B. Braun 

• Product Information: Prontosan® Wound Gel X Prontosan® Wound Gel X | B. Braun 
 
 
Guidance on ordering and prescribing unlicensed imports 

 

The following specialist importers have confirmed they can source unlicensed products (please 
note there may be other companies that can also source supplies of silver sulfadiazine 1% cream):  
 

• Alium Medical - silver sulfadiazine 1% cream (Silver Sulfadiaz®)/(Flamazine®)  

• Mawdsley’s - silver sulfadiazine 1% cream  

• Tanner Pharma Group - silver sulfadiazine 1% cream (Ascend®)/(Flamazine®)  
 
 
Any decision to prescribe an unlicensed medicine must consider the relevant guidance and NHS 

Trust or local governance procedures. Unlicensed imports do not undergo any central quality 

assessment or suitability evaluation. Therefore, any import must be locally assessed in line with 

local unlicensed medicines processes.  

 

Please see the links below for further information: 

 
• The supply of unlicensed medicinal products, Medicines and Healthcare products 
Regulatory Agency (MHRA) The_supply_of_unlicensed_medicinal_products__special_GN14.pdf  

• Professional Guidance for the Procurement and Supply of Specials, Royal Pharmaceutical 
Society specials-professional-guidance.pdf  

• Prescribing unlicensed medicines, General Medical Council (GMC) Prescribing unlicensed 
medicines - professional standards - GMC 
 

When prescribing a product that is not licensed in the UK due to a supply issue with the licensed 

alternative prescribers must indicate on the HS21 prescription that an unlicensed product is 

required, with the following wording: “special order” 
 

http://www.hscbusiness.hscni.net/services/3065.htm
https://mhraproducts4853.blob.core.windows.net/docs/e152ce787d0abae7f2401c511d5fbb4ad8edc9e3
https://bnf.nice.org.uk/drugs/sulfadiazine-silver/
https://www.flenhealth.co.uk/products/flaminal?_gl=1*x67rnm*_up*MQ..*_ga*MTc2ODgzMzk1OS4xNzEzNDQzMDg0*_ga_8DTZQYGF0H*MTcxMzQ0MzA4NC4xLjEuMTcxMzQ0MzEwNS4wLjAuMA..*_ga_8J8RNVY23R*MTcxMzQ0MzA4NC4xLjEuMTcxMzQ0MzEwNS4wLjAuMA..
https://www.flenhealth.co.uk/products/flaminal?_gl=1*x67rnm*_up*MQ..*_ga*MTc2ODgzMzk1OS4xNzEzNDQzMDg0*_ga_8DTZQYGF0H*MTcxMzQ0MzA4NC4xLjEuMTcxMzQ0MzEwNS4wLjAuMA..*_ga_8J8RNVY23R*MTcxMzQ0MzA4NC4xLjEuMTcxMzQ0MzEwNS4wLjAuMA..
https://www.urgomedical.co.uk/urgo-solutions/urgoclean-ag/
https://www.urgomedical.co.uk/urgo-solutions/urgoclean-ag/
https://www.urgomedical.co.uk/urgo-solutions/urgotul-ag/
https://www.smith-nephew.com/en-gb/health-care-professionals/products/advanced-wound-management/acticoat-global#productfeatures
https://catalogs.bbraun.com/en-01/p/PRID00001941/prontosan-wound-gel-for-chronic-acute-wounds-and-skin-burns
https://catalogs.bbraun.com/en-01/p/PRID00006593/prontosan-wound-gel-x-for-chronic-acute-wounds-and-skin-burns
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1156182/The_supply_of_unlicensed_medicinal_products__special_GN14.pdf
https://www.rpharms.com/Portals/0/RPS%20document%20library/Open%20access/Support/toolkit/specials-professional-guidance.pdf
https://www.gmc-uk.org/professional-standards/the-professional-standards/good-practice-in-prescribing-and-managing-medicines-and-devices/prescribing-unlicensed-medicines
https://www.gmc-uk.org/professional-standards/the-professional-standards/good-practice-in-prescribing-and-managing-medicines-and-devices/prescribing-unlicensed-medicines

