[image: ][image: ]


Community Pharmacy Over the Counter (OTC) Codeine Brief Intervention & Referral Pilot 
Privacy Notice for person accessing this service - Protecting and Using your information

Your privacy
[bookmark: _GoBack]At _______________________ (insert pharmacy details) we are committed to the highest privacy standards. During your consultation with our Pharmacist/staff member, we will only collect data that is necessary for us to deliver the best possible service. This Notice provides detailed information on why we collect your personal information as part of this service, how we use it and the very limited conditions under which we may disclose it to others. Personal information that is processed about you is governed by the Data Protection Act (DPA) 2018 and the UK General Data Protection Regulation (UK GDPR) 2018.

What is the Over the Counter (OTC) Codeine Brief Intervention & Referral Pilot?
In response to the recommendations set out in the Substance Use Strategic Commissioning and Implementation Plan (2024 -28) the Department of Health (DoH) recently launched a campaign to raise awareness of how to take OTC codeine combinations safely. It is known that the misuse of OTC codeine combination products is associated with a number of health complications including:
· Dependence and addiction to codeine
· Liver injury
· Kidney injury
· Gastrointestinal bleeding
The Over the Counter (OTC) Codeine Brief Intervention & Referral Pilot provides an opportunity for Community Pharmacy to carry out a brief intervention and refer individuals where there are concerns about the misuse of OTC codeine combination products to the Northern Trust Community Addiction Service (CAS). It also enables the CAS to provide advice to Community Pharmacy. As part of this service, personal information will be processed about you.

Why are you processing my personal information? 
· We process your personal information to allow us to provide the best service we can, for you. 
· The pharmacy will process your personal data under the DPA 2018 and UK GDPR. 
· Anonymous Information will be used by the Public Health Agency for analysis – shared with PHA for health research, health protection and health promotion – for reports and the production of official statistics. 
· Monitoring and evaluating this data will provide information on how to improve, tailor and develop the service to best meet the needs of our service users.

What Lawful Basis applies to the processing of your personal data? 
Your personal information will be processed according to the UK GDPR and the DPA 2018. Your data is processed as part of our public task (in line with UK GDPR Article 6(1)(e)).  This refers to the processing that is necessary for the performance of the official tasks carried out in the public interest in providing and managing a health service. Some of the data processed relates to health data which is described as ‘special category data’.  In relation to that processing, the following UK GDPR conditions apply:

· Article 9(2)(h) – the processing is necessary for medical diagnosis, the provision of health treatment and management of a health and social care system. (Data Protection Act 2019 Schedule 1, Condition 2 – Health and Social Care treatment/systems).

· Article 9(2)(i) – the processing is necessary for reasons of public interest in the area of public health (Data Protection Act 2018 – Schedule 1, Condition 3 – reasons of public interest in the area of public health).

What categories of personal data are you processing? 
As part of a brief intervention the Pharmacist will complete a risk assessment with you which will require the use of a unique identifier (e.g. your initials and unique code) and details about your use of OTC codeine products. This will include how often you take it, how long you have been taking it, the purpose for which you take it and difficulties you may have in stopping it or not taking it.
If the Pharmacist recommends a referral to the Northern Trust Community Addiction Service (CAS) and you agree to be referred the following personal information will be required; 
· Name and Address 
· Date of birth
· Contact number
· Healthcare Number 
· Medical history
· Details about the use of any other substances (if applicable)
Where do you get my personal data from? All of the data we use will have been provided directly by you when you participate in the Over the Counter (OTC) Codeine Brief Intervention & Referral Pilot.

Do you share my personal data with anyone else?  
Yes. To help us provide the best service for you, we may need to share your information as follows:

Your anonymised personal data may be shared with: 
· Public Health Agency (PHA) and Department of Health (DoH) in Northern Ireland for service evaluation and audit.
· Strategic Performance and Planning Group (SPPG) and Business Services Organisation (BSO) to verify and process pharmacy payment for providing the service and also for the purposes of service improvement.

In the event of a referral, your personal data will be shared with: 

· Northern Trust Community Addiction Service (CAS) for the purpose of further intervention including treatment and support 
How long do you keep my personal data? 
Records will be retained in line with the Department of Health Retention Policy identified in the document ‘Good management, Good Records’ which outlines the requirements for retention and disposal of Community Pharmacy held records: Good Management, Good Records - Disposal Schedule | Department of Health (health-ni.gov.uk).

Do you transfer my personal data to other countries?
No. We store your data on secure servers in the UK

What rights do I have?
· You have the right to obtain confirmation that your data is being processed, and access to your personal data.
· You are entitled to have personal data rectified if it is inaccurate or incomplete.
· You have a right to have personal data erased and to prevent processing, in specific circumstances. 
· You have the right to ‘block’ or suppress processing of personal data, in specific circumstances.
· You have the right to data portability, in specific circumstances.
· You have the right to object to the processing, in specific circumstances.
· You have rights in relation to automated decision making and profiling.
Further information on your rights is available at: https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights 
How do I complain if I am not happy?
If you have any questions or concerns regarding the Over the Counter (OTC) Codeine Brief Intervention & Referral Pilot you can contact: 

(insert name/contact details of relevant pharmacy/staff member.)  

If you have a concern regarding the Over the Counter (OTC) Codeine Brief Intervention & Referral Pilot and your privacy please contact the PHA Data Protection Officer on dpo.pha@hscni.net. 

If we cannot resolve your concerns you have the right to lodge a complaint with the Information Commissioners office:

The Information Commissioner’s Office – Northern Ireland
Information Commissioner’s Office:
Wycliffe House Water Lane Wilmslow Cheshire SK9 5AF
Tel: 0303 123 1113
Email: casework@ico.org.uk
https://ico.org.uk/global/contact-us/


Review of this document 
This document will be kept under review and updated as required; we reserve the right to make any changes and updates to this privacy policy without giving you notice as and when we need to. Our most up to date privacy policy is always available upon request.




February 2026.
image1.jpeg
Public Health
Agency




image2.jpeg
Department of
An Roinn Slainte
Ménnystrie O Poustie

www.health-ni.gov.uk




