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Querying a Prescription Item Payment                                                                               

Items/Forms can be queried from prescription form views when using either the  “ Search  

Form ”  screen or  the  “ Account Items Screen ”.   
❶   

❸   Once the query is actioned by  BSO a  further notification is published. It will have the  

marker  “ Query Completed ”   after the form id. This new notification will detail any    
amended information and will contain details of the issue raised.   

Any adjustment to payment due  will be included in the next pharmacy scheduled    
Payment. The payment run is normally the 5th last banking day of each month.    

Via the hyperlink specific queries can be filtered or searched for . The hyperlink also   

shows  the total item value of each adjustment, when the query was raised, what was   

queried and the outcome. When you hover over and click anywhere on the row it acts as  

a hyperlink and opens the form allowing you to see any additional information.  Once this  

form is opened the ability to query an item on the form by clicking  the  “ Make new Query  

“  button is available.   

❺   

  
Once an Item/Form query is submitted to BSO a notification of the query is published. This  

notification contains the reason recorded as to why the item is being queried and who  

raised the query. As well as allowing the form and the payment to be viewed   

❷   

  When  the new account is published in  “ Payment History “  each individual item that has  

been adjusted can be viewed via the hyperlink  ” View Post Payment Adjustments ”  in the  

” Adjustments ”  section of the top sheet. If any adjustment has required a VAT adjustment  

this can be viewed via the hyperlink  “ View Post Payment VAT Adjustments ”   in the  

” Adjustments ”  section of the top sheet.   

❹   
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  Can I see both the item prior to and following the amendment being made?   ❶   

Yes , In account items for the month the form/item was originally paid there will be a row for both the original and new item. It ems   which were amended will have a  “ Yes ”  in the  

“ Adjusted ”  column   

The  “ ZD ”/“ Dispensing Fee ”  status of an item has recently changed and I have received a back payment in respect of this but the account items still show   th e old  “ ZD ”/“ Dispensing Fee ”  

Status should I query the item?   
❷   

No , The attributes of the item are  shown as per the drug Masterfile of that payment month and will remain as such. Any arrears   ow ing were calculated outside the system and  

the total monies paid are shown in the in  “ Adjustment to Payment ”  hyperlink in the adjustments section of your account.   

I am looking for a September 2019 form but I can ’ t find it on the September 2019 account.   ❸   

The September 2019 account is prescriptions paid in September 2019 i.e. August 2019 prescriptions. Prescriptions are paid one   mo nth in arrears therefore September 2019    
prescriptions will be detailed in the October 2019 account. The only exception to this are returns which will appear in the a cco unt relating to the prescription month in which   

they were resubmitted.   

Please Note!   

Any drug item queried will be actioned in line with the rules and payments which were applicable in the original payment mont h.    


