
 
   Paid Item Queries Guide                                                      

Enter the contractor number. 

If you are raising queries for multiple contractor numbers,  please 

submit a separate spreadsheet for each. 

Enter the Pharmacy Form ID for each queried item. 

This can be found in Column P on the Account Item Schedule (sent 

monthly with the account information ). 

Do not duplicate Form IDs. If multiple queries relate to the same 

form, list all items in the Drug Name column. 

Enter the item name and a short description of the query. 

Do NOT use commas as this affects system processing. 

If querying multiple items on one form, include all items in one comment and do not               

duplicate the Form ID. 

Email the completed spreadsheet to: PharmacyPaymentQueries@hscni.net 

Subject line must include contractor number and the month the queries relate to 

When processed you will receive a reply email with a breakdown of adjustments. 

This may include items from multiple emails or other departments. 

Items correctly paid will not appear as no adjustment is needed. 

Overview 

This guide outlines the procedure for raising  paid item 

queries via email, contractors with access to FPPS can 

raise these queries via FPPS – see guidance   


