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 Appendix A:

Community Pharmacy Care Home Support Service (CPCHSS)
Service contract: 1st April 2026 
______​​​​​​________________________________________________________ 

Period of Contract:

· The Community Pharmacy Care Home Support Service (CPCHSS) will operate from 1st April 2026.
· This contract may be terminated by either the purchaser (SPPG) or provider (CP contractor) by giving notice of one week.
Please note:
Contractors must ensure that the service is provided in accordance with the service specification and guidance and operates in accordance with all relevant Acts of Parliament, statutory regulations or other laws. As the service is developed, contractors will be expected to comply with guidance that has been formulated in consultation with the Community Pharmacy Northern Ireland (CPNI).

Indemnities:
The provider hereby agrees to indemnify the purchaser against any claims for damages for loss, damage, injury (including death), plus all associated costs arising out of the acts or omissions of the provider, his servants or agents.

Payment: 
The service fee is dependent on the number of beds in the registered care home as detailed in the table below. Payment will be made on a monthly basis by BSO (April 2026 to March 2027 inclusive).
	Number of beds in registered care home 
	Monthly payment

	< 30
	£100

	30 - 60
	£150

	> 60
	£200


Service Monitoring:

The pharmacy contractor will be required to submit all records requested by SPPG in relation to the service within 14 days of receipt of the request.

The pharmacy contractor is required to co-operate on a timely basis in respect of any review or investigation being undertaken by SPPG/ BSO regarding the service.

In the event where SPPG / BSO cannot assure claims relating to the provision of the service, recovery of the payment will be sought.
Training requirements:            

The community pharmacy contractor should ensure staff are trained, competent, available to deliver the service and are already familiar with the day-to-day provision of pharmacy services to the care home(s) concerned.
The community pharmacy contractor / responsible pharmacist is responsible for ensuring that the service is delivered in line with the service specification and guidance by suitably trained pharmacists or Foundation Trainees.
Care home details:
RQIA have a list of nursing homes and residential care homes (which includes their registered name, address and number of beds, available at the following link: https://www.rqia.org.uk/what-we-do/register/services-registered-with-rqia/
Please enter details of care home or homes (as per details on RQIA website) who you wish to provide this service to:
	Name of Care Home
	Address of Care Home
	Home Type: Nursing/Residential
	Number of beds

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Name of Pharmacist responsible:
___________________________________________________________________

Signing of the Agreement:
This document comprises the agreement between the Strategic Planning and Performance Group (purchaser) and the Pharmacy Contractor (provider). I would like to participate in the above service. I agree to provide the service in line with the service specification and guidance.
I understand that details of participation in this service will be shared with CPNI.  

Name of Pharmacy Contractor provider: ______________________________
Contractor number:

_______________________

Pharmacist’s signature:
_______________________

Date:



_______________________

Please email a signed copy of this form to your Local SPPG Office:

	Contact Details for Local Integrated Care Offices:            

	Belfast
	South Eastern
	Southern
	Northern
	Western

	12-22 Linenhall Street
Belfast 

BT2 8BS
	12-22 Linenhall Street
Belfast 

BT2 8BS
	Tower Hill
Armagh. 
BT61 9DR
	County Hall 
182 Galgorm Road
Ballymena 
BT42 1QB
	Gransha Park House
15 Gransha Park Clooney Road
Londonderry BT47 6FN

	Tel: 028 9536 3926
	Tel: 028 9536 3926
	Tel: 028 9536 2104
	Tel: 028 9536 2812
	Tel: 028 9536 1082

	pharmacyservicesbelfast@hscni.net 
	pharmacyservicesse@hscni.net 
	pharmacyservicessouth@hscni.net 
	pharmacyservicesnorth@hscni.net 
	pharmacyserviceswest@hscni.net 


_________________________________________________________________________

Signed on behalf of SPPG:   ______________________________ Date: __________






Pharmacy stamp








