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To:  All Community Pharmacists 
 
 
 
Template for Contractor Queries for Submission to BSO 
 
 

After discussions with CPNI, a template has now devised and agreed to enable 

Contractors to submit queries in the correct format and receive back the information 

required.    

 

This template is now available on the BSO website to download and for your 

convenience the following link is supplied: 

http://www.hscbusiness.hscni.net/services/1944.htm 

When emailing the completed template to BSO please remember to include your 

Contractor number and the month the queries relate to in the subject field and send to 

the following email address: 

PharmacyPaymentQueries@hscni.net 
 
 
Yours sincerely 
 
 
 
 
Paul Loughran      
Pharmaceutical Payments Manager  
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