
 
 

 
 

Our Ref: FOI 1614 
 
 
Dear  
 
Your request for information was received on 7th December 2021 and was dealt with under 
the terms of the Freedom of Information Act 2000. Please be advised that the Business 
Services Organisation (BSO) has now completed its search for the information you 
requested with regards to Dispensing Practices in Northern Ireland. 
 
Firstly, please accept my apologies for the delay in providing you with a formal response. 
  
Please find the information requested attached. 
 
 
I hope that the information provided assists you. If you are dissatisfied in any way with the 
handling of your request, you have the right to request a review. You should do this as soon 
as possible or in any case within two months of the date of issue of this letter.  
 
In the event that you require a review to be undertaken, you can do so by writing to 
 
Information Governance Manager,  
2 Franklin Street,  
Belfast,  
BT2 8DQ 
 
If, following an internal review, carried out by an independent decision making 
panel, you remain dissatisfied in any way with the handling of the request, you 
may make a complaint under Section 50 of the Freedom of Information Act, to 

 
  
 
 
 
 
 
 
 
 
 
4th February 2022 
 
BY EMAIL 

 
 
 

 
Chief Executive  
2 Franklin Street 
BELFAST 
BT2 8DQ 
 
Tel:        028 9536 3863 
Email:    FOI.BSO@hscni.net 



   

   
 

the Information Commissioner’s Office and ask that they investigate whether the BSO has 
complied with the terms of the Freedom of Information Act. 
 
 
You can contact Information Commissioner at: 
 
Website:  www.ico.org.uk 
Phone:  0303 123 1113 
Email:  casework@ico.org.uk 
Post:  Information Commissioner's Office 

3rd Floor, 14 Cromac Place 
Belfast 
BT7 2JB 

 
In most circumstances the Information Commissioner will not investigate a complaint unless 
an internal review procedure has been carried out. However the Commissioner has the 
option to investigate the matter at his discretion. 

 
Yours Sincerely, 
 

 
 
Karen Bailey 
Acting Chief Executive 
 
 
 
 



 
 
 
 
 
 
Cipher ContractType AddressLine1 AddressLine2 AddressLine3 AddressLine4 Postcode 

349 Dispensing Doctor THE COUNTRY MEDICAL CENTRE 122 BALLINLEA ROAD ARMOY BALLYMONEY, ARMOY CO ANTRIM BT53 8TY 
476 Dispensing Doctor 32 STATION ROAD BALLYWARD CASTEWELLAN CO DOWN BT31 9TU 
600 Dispensing Doctor HEALTH CENTRE IRWIN CRESCENT CLAUDY CO LONDONDERRY BT47 4AB 
664 Dispensing Doctor 41 MAIN STREET PLUMBRIDGE OMAGH CO TYRONE BT79 8DL 
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