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Your request for information was received on 3™ January 2023 and was dealt with
under the terms of the Freedom of Information Act 2000. Please be advised that the
Business Services Organisation (BSO) has now completed its search for the
information you requested with regards to fraud investigations undertaken in the last
ten years by BSO’s Counter Fraud Service (CFS).

Please find this information below:

Of the 7 fraud investigations undertaken in the last ten years by BSO’s Counter
Fraud Service (CFS) please provide which Health Trust or alternative place of
work each of these seven individuals were employed

1 case — Southern Health & Social Care Trust (SHSCT)

2 cases — Northern Health & Social Care Trust (NHSCT)

2 cases — Western Health & Social Care Trust (WHSCT)

1 case — South Eastern Health & Social Care Trust (SEHSCT)
1 case — Public Health Agency (PHA)

The annual agreed budget of the Counter Fraud Service and actual cost of the
service in each of the last ten years

| would refer you to the table below which shows the budgets for and actual costs of
the BSO Counter Fraud and Probity (CFP) Directorate over the last 10 years.

Unfortunately, the BSO Finance Directorate are unable to provide specific details

solely on counter fraud services as the financial aspects are recorded jointly for
Counter Fraud and Probity Services.

Providing Support to Health and Social Care



Year Budget Actual Expenditure

201213 1,109,000 1,036,000
201314 1,147,000 1,110,000
201415 1,132,000 1,104,000
201516 1,255,000 1,091,000
201617 1,270,000 1,148,000
201718 1,295,000 1,189,000
201819 1,306,000 1,135,000
2019-20 1,262,000 1,232,000
2020-21 1,300,000 1,040,000
2021-22 1,356,000 1,028,000

Please note that the above budget information denotes the budget set at the start of
the financial year as included in the financial plan and therefore does not include any
budget adjustments which may have occurred in year.

Confirm that each of the seven were placed on precautionary suspension during
the conduct of the CFS investigation

The BSO would not hold this information and would need to be sought from the
relevant Trust / Organisation.

The number of days of the longest suspension, the shortest suspension and the
average across the seven

The BSO would not hold this information and would need to be sought from the
relevant Trust / Organisation.

The total cost, of salary and ‘on-costs,’ paid during their respective suspensions

The BSO would not hold this information and would need to be sought from the
relevant Trust / Organisation.

Of the three cases resolved, an indication of whether they were re-instated to
their previous role.

The BSO would not hold this information and would need to be sought from the
relevant Trust / Organisation.

| hope that the information provided assists you. If you are dissatisfied in any way with
the handling of your request, you have the right to request a review. You should do
this as soon as possible or in any case within two months of the date of issue of this
letter, as the BSO, along with all other public authorities are not obliged to accept
internal review requests after this period has lapsed.

In the event that you require a review to be undertaken, you can do so by writing to

Information Governance Manager,
2 Franklin Street,

Belfast,

BT2 8DQ



If, following an internal review, carried out by an independent decision making panel,
you remain dissatisfied in any way with the handling of the request, you may make a
complaint under Section 50 of the Freedom of Information Act, to the Information
Commissioner’s Office and ask that they investigate whether the BSO has complied
with the terms of the Freedom of Information Act.

You can contact Information Commissioner at:

Website: WWww.ico.org.uk

Phone: 0303 123 1113

Email: casework@ico.org.uk

Post: Information Commissioner's Office
3rd Floor, 14 Cromac Place
Belfast
BT7 2JB

In most circumstances the Information Commissioner will not investigate a complaint
unless an internal review procedure has been carried out. However the Commissioner
has the option to investigate the matter at his discretion.

Yours Sincerely

s
/4/(7/\1? 1 K) [ /{”/c,

Karen Bailey
Chief Executive
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