Business Services . .
. . Chief Executive
/J Organisation 2 Franklin Street

BELFAST
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Tel: 028 9536 3863
Email: FOI.BSO@hscni.net

6" September 2023

BY EMAIL
|

Our Ref: FOI 1956

Dear I

Your request for information was received on 24" April 2023 and was dealt with under
the terms of the Freedom of Information Act 2000. Please be advised that the
Business Services Organisation (BSO) has now completed its search for the
information you requested in relation to Agency Staff.

Firstly, please accept my sincere apologies for the delay in procuring this information
on your behalf.

Please find this information below and attached. | should clarify that the BSO is not a
‘regulator’. The BSO provides a broad range of regional business support functions
and specialist professional services to the health and social care sector in Northern
Ireland.

Does the regulator have an agreement in place for the provision of temporary
agency contingent labour?
If so, who is the agreement with?

BSO have a select list of recruitment agencies to select a range of temporary
agency workers from e.g. Admin & Clerical staff, Nursing & Midwifery, Professional
& Technical, Social Work etc. This followed a tender exercise for the whole of the
Health and Social Care Sector in Northern Ireland. Please find attached a list of all
the suppliers appointed to the non-medical Framework which is the one used by
the BSO. It should be noted that we have excluded suppliers related to the Allied
Health and Social Work as | the BSO would nor avail of these services.

Does the regulator have an agreement in place for the provision of
permanent agency contingent labour?
If so, who is the agreement with?

Providing Support to Health and Social Care



No. For permanent positions, we would advertise these posts to the wider public in
line with our recruitment and selection policy.

How many temporary agency staff have been recruited by the regulator
through recruitment agencies for the period 2022/2023?

We used on average 204 recruitment agency workers per month during the
2022/23 financial year. This fluctuated each month depending on the service
demands.

How many permanent/fixed-term agency staff have been recruited by the
regulator through recruitment agencies for the period 2022/2023?

There are no permanent/fixed term staff appointed through recruitment agencies.
These positions are advertised publicly and interviewed in line with our recruitment
and selection policy.

How much money did the regulator spend on agency staff for the 2021/2022
period?

£5,281,829

How much money did the regulator spend on agency staff for the 2022/2023
period?

£5,549,931.33

How much money does the regulator forecast to spend on agency staff for
the 2023/2024 period?

Based on current spending up until the end of July 2023, it is expected that this will
be less than the last 2 financial years. This is due to the organisation aiming to
stabilise its workforce and fill its existing vacancies to help reduce the reliance on
recruitment agency workers.

| hope that the information provided assists you. If you are dissatisfied in any way with
the handling of your request, you have the right to request a review. You should do
this as soon as possible or in any case within two months of the date of issue of this
letter, as the BSO, along with all other public authorities are not obliged to accept
internal review requests after this period has lapsed.

In the event that you require a review to be undertaken, you can do so by writing to

Information Governance Manager,
2 Franklin Street,

Belfast,

BT2 8DQ

If, following an internal review, carried out by an independent decision-making panel,
you remain dissatisfied in any way with the handling of the request, you may make a
complaint under Section 50 of the Freedom of Information Act, to the Information



Commissioner’s Office and ask that they investigate whether the BSO has complied
with the terms of the Freedom of Information Act.

You can contact Information Commissioner at:

Website: WWW.ic0.0rg.uk

Phone: 0303 123 1113

Email: casework@ico.org.uk

Post: Information Commissioner's Office
3rd Floor, 14 Cromac Place
Belfast
BT7 2JB

In most circumstances the Information Commissioner will not investigate a complaint
unless an internal review procedure has been carried out. However, the Commissioner
has the option to investigate the matter at his discretion.

Yours Sincerely,
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Karen Bailey
Chief Executive

Enc



Specialists

Apple Recruitment Services

MPA Recruitment Ltd

Social Workers and Social Care Support
Workers

Supplier

First Choice Selection Services Ltd

Professional and Technical

First Choice Selection Services Ltd

North West Care & Support Ltd

MPA Recruitment Ltd

MPA Recruitment Ltd

North West Care & Support Ltd

Kennedy Recruitment Ltd

Kennedy Recruitment Ltd

Staffline Recruitment (NI) Ltd

Staffline Recruitment (NI) Ltd

Keenan Healthcare Ltd

Premiere Employment Group Ltd

Premiere Employment Group Ltd

Keenan Healthcare Ltd

TTM Healthcare Holdings Ltd

Bond Search and Selec ion Ltd

Bond Search and Selection Ltd

TTM Healthcare Holdings Ltd

Randstad Solutions Ltd

Recruitment Express Limited T/A TLC

Lydian Care Ltd

Your World Recruitment Ltd

Sanctuary Personnel Ltd

Direct Medics Ltd

Jark (Belfast) Healthcare Services Ltd

Lydian Care Ltd

NL Group Ltd

NL Group Ltd

North West Care & Support Ltd

First Choice Selection Services Ltd

Staffline Recruitment (NI) Ltd

| General Admin and Clerical |

Staffline Recruitment (NI) Ltd

| Support Services |

Premiere Employment Group Ltd

Keenan Healthcare Ltd

Premiere Employment Group Ltd

First Choice Selection Services Ltd

Kennedy Recruitment Ltd

First Choice Selection Services Ltd

Apple Recruitment Services

Premiere Employment Group Ltd

Brook St Bureau PLC

MPA Recruitment Ltd

Bond Search and Selection Ltd

Apple Recruitment Services

North West Care & Support Ltd

TTM Healthcare Holdings Ltd

MPA Recruitment Ltd

Staffline Recruitment (NI) Ltd

Vanrath

Platinum Recruitment (NI) Ltd

Bond Search and Selec ion Ltd

North West Care & Support Ltd

Randstad Solutions Ltd

Bond Search and Selection Ltd

Jark (Belfast) Healthcare Services Ltd

Randstad Solutions Ltd

Kennedy Recruitment Ltd

Kennedy Recruitment Ltd

TTM Healthcare Holdings Ltd

Keenan Healthcare Ltd

Your World Recruitment Ltd

Jark (Belfast) Healthcare Services Ltd

Lydian Care Ltd

Supplier






