
Prescription for Oestrogel® Pump-Pack 0.06% gel 

Prescription duration for more 
than 3 months 

Prescription duration 
for 3 months or less 

Yes No 

Consider quantity 
restriction SSP 

SSP 019 
 

Consider substitution AND 
quantity restriction SSP 

SSP 023 
 

Dispense in 
accordance 

with prescription 
(SSP not required) 

Consider 
substitution SSP  

SSP 022 
 

Provide an equivalent 
of 3 months' supply 

in accordance with 
SSP 019 

In accordance with SSP 023, if 
clinically appropriate, provide 3 

months' supply of a specific 

alternative Estradiol patch 

Once weekly patch  
(e.g. Progynova TS®, 

Femseven®) 

OR 

Twice weekly patch  

(e.g. Evorel®, Estraderm MX®) 

In accordance with SSP 022, 
if clinically appropriate, supply a 

specific alternative 

Estradiol patch sufficient to 
provide a reasonable estimate of 

the prescribed duration of 
treatment. 

Once weekly patch 
(e.g. Progynova TS®, Femseven®) 

OR 

Twice weekly patch  

(e.g. Evorel®, Estraderm MX®) 

Is stock available? 

Yes No 

Is stock available? 

• Endorse prescription: 
“Supplied in line with SSP 
022" 

• Code for the alternative 
product and quantity 
supplied 

• Submit  SSP prescription 
at the top of the amended 
bundle, with the second 
BSO submission clearly 
separated from other 
prescriptions in the 
amended bundle 

• Notify patient’s prescriber 
/ GP practice (as soon as 
practically possible) and 
within 3 working days 

• Endorse prescription: 
“Supplied in line with 
SSP 023” 

• Code for the alternative 
product supplied 

• Code for the correct 
quantity supplied 

• Submit  SSP prescription 
at the top of the amended 
bundle, with the second 
BSO submission clearly 
separated from other 
prescriptions in the 
amended bundle 

• Notify patient’s prescriber 
/ GP practice (as soon as 
practically possible) and 
within 3 working days 
 
 
 

•  Endorse  
prescription: 
“Supplied in line 
with SSP 019” 

• Code for the 
reduced quantity 
suppled 

• Submit  SSP 
prescription at the 
top of the amended 
bundle, with the 
second BSO 
submission clearly 
separated from 
other prescriptions 
in the amended 
bundle 

• Notify patient’s 
prescriber / GP 
practice (as soon as 
practically possible) 
and within 3 
working days 
 
 
 

Guidance on Serious Shortage Protocols available at: 
Serious Shortage Protocol Guidance (hscni.net) 
 
To access Serious Shortage Protocols: 
Serious Shortage Protocols ( SSP's ) (hscni.net) 

https://hscbusiness.hscni.net/pdf/SERIOUS SHORTAGE PROTOCOL (SSP) - SSP019 (1).pdf
https://hscbusiness.hscni.net/pdf/UPDATED SERIOUS SHORTAGE PROTOCOL SSP - SSP023  080622.pdf
https://hscbusiness.hscni.net/pdf/UPDATED SERIOUS SHORTAGE PROTOCOL SSP - SSP022 080622.pdf
https://hscbusiness.hscni.net/services/3192.htm
https://hscbusiness.hscni.net/services/3192.htm
https://hscbusiness.hscni.net/services/3063.htm


Prescription for Lenzetto ® 1.53mg/dose transdermal spray 

Prescription duration for more 
than 3 months 

Prescription duration 
for 3 months or less 

Yes No 

Consider quantity 
restriction SSP  

SSP 026 
 

Consider substitution AND 
quantity restriction SSP 

SSP 028 
 

Dispense in 
accordance 

with prescription 
(SSP not required) 

Consider 
substitution SSP 

SSP 027 
 

Provide an equivalent 
of 3 months' supply 

in accordance with 
SSP 026 

• Endorse  
prescription: 
“Supplied in 
line with SSP 
26” 

• Code for the 
reduced quantity 
suppled 

• Submit  SSP 
prescription at 
the top of the 
amended bundle, 
with the second 
BSO submission 
clearly separated 
from other 
prescriptions in 
the amended 
bundle 

• Notify patient’s 
prescriber / GP 
practice (as soon 
as practically 
possible) and 
within 3 working 
days 
 

In accordance with SSP 028, if 
clinically appropriate, provide 3 

months' supply of a specific 

alternative Estradiol patch 

Once weekly patch  
(e.g. Progynova TS®, 

Femseven®) 

OR 

Twice weekly patch  

(e.g. Evorel®, Estraderm MX®) 

• Endorse prescription: 
“Supplied in line with SSP 
028” 

• Code for the alternative 
product supplied 

• Code for the correct quantity 
supplied 

• Submit  SSP prescription at 
the top of the amended 
bundle, with the second BSO 
submission clearly separated 
from other prescriptions in 
the amended bundle 

• Notify patient’s prescriber / 
GP practice (as soon as 
practically possible) and 
within 3 working days 
 

In accordance with SSP 027, 
if clinically appropriate, supply a 

specific alternative 

Estradiol patch sufficient to 
provide a reasonable estimate of 

the prescribed duration of 
treatment. 

Once weekly patch 
(e.g. Progynova TS®, Femseven®) 

OR 

Twice weekly patch  

(e.g. Evorel®, Estraderm MX®) 

• Endorse prescription: 
“Supplied in line with SSP 
027" 

• Code for the alternative 
product and quantity  supplied 

• Submit  SSP prescription at 
the top of the amended 
bundle, with the second BSO 
submission clearly separated 
from other prescriptions in 
the amended bundle 

• Notify patient’s prescriber / 
GP practice (as soon as 
practically possible) and 
within 3 working days 

 

Is stock available? 

Yes No 

Is stock available? 

Guidance on Serious Shortage Protocols available at: 
Serious Shortage Protocol Guidance (hscni.net) 
 
To access Serious Shortage Protocols: 
Serious Shortage Protocols ( SSP's ) (hscni.net) 

https://hscbusiness.hscni.net/pdf/SERIOUS SHORTAGE PROTOCOL - SSP026.pdf
https://hscbusiness.hscni.net/pdf/SERIOUS SHORTAGE PROTOCOL  - SSP028.pdf
https://hscbusiness.hscni.net/pdf/SERIOUS SHORTAGE PROTOCOL - SSP027.pdf
https://hscbusiness.hscni.net/services/3192.htm
https://hscbusiness.hscni.net/services/3192.htm
https://hscbusiness.hscni.net/services/3063.htm


Prescription for Sandrena ®  500microgram or 1mg gel 
sachets 

Prescription duration for more 
than 3 months 

Prescription duration 
for 3 months or less 

Yes No 

Consider quantity 
restriction SSP 

SSP 029 
 

Consider substitution AND 
quantity restriction SSP 

SSP 031 
 

Dispense in 
accordance 

with prescription 
(SSP not required) 

Consider 
substitution SSP 

SSP 030 
 

Provide an equivalent 
of 3 months' supply 

in accordance with 
SSP 029 

• Endorse  
prescription: 
“Supplied in 
line with SSP 
029” 

• Code for the 
reduced quantity 
suppled 

• Submit  SSP 
prescription at 
the top of the 
amended bundle, 
with the second 
BSO submission 
clearly separated 
from other 
prescriptions in 
the amended 
bundle 

• Notify patient’s 
prescriber / GP 
practice (as soon 
as practically 
possible) and 
within 3 working 
days 
 

 

In accordance with SSP 031, if 
clinically appropriate, provide 3 

months' supply of a specific 

alternative Estradiol patch 

Once weekly patch  
(e.g. Progynova TS®, 

Femseven®) 

OR 

     Twice weekly patch  

(e.g. Evorel®, Estraderm MX®) 

• Endorse prescription: 
“Supplied in line with SSP 
031” 

• Code for the alternative 
product supplied 

• Code for the correct quantity 
supplied 

• Submit  SSP prescription at 
the top of the amended 
bundle, with the second BSO 
submission clearly separated 
from other prescriptions in 
the amended bundle 

• Notify patient’s prescriber / 
GP practice (as soon as 
practically possible) and 
within 3 working days 
 

In accordance with SSP 030, 
if clinically appropriate, supply a 

specific alternative 

Estradiol patch sufficient to 
provide a reasonable estimate of 

the prescribed duration of 
treatment. 

Once weekly patch 
(e.g. Progynova TS®, Femseven®) 

OR 

Twice weekly patch  

(e.g. Evorel®, Estraderm MX®) 

• Endorse prescription: 
“Supplied in line with SSP 
030" 

• Code for the alternative 
product and quantity  supplied 

• Submit  SSP prescription at 
the top of the amended 
bundle, with the second BSO 
submission clearly separated 
from other prescriptions in 
the amended bundle 

• Notify patient’s prescriber / 
GP practice (as soon as 
practically possible) and 
within 3 working days 
 

Is stock available? 

Yes No 

Is stock available? 

Guidance on Serious Shortage Protocols available at: 
Serious Shortage Protocol Guidance (hscni.net) 
 
To access Serious Shortage Protocols: 
Serious Shortage Protocols ( SSP's ) (hscni.net) 

https://hscbusiness.hscni.net/pdf/SERIOUS SHORTAGE PROTOCOL - SSP029.pdf
https://hscbusiness.hscni.net/pdf/SERIOUS SHORTAGE PROTOCOL - SSP031.pdf
https://hscbusiness.hscni.net/pdf/SERIOUS SHORTAGE PROTOCOL - SSP030.pdf
https://hscbusiness.hscni.net/services/3192.htm
https://hscbusiness.hscni.net/services/3192.htm
https://hscbusiness.hscni.net/services/3063.htm


Prescription for Ovestin ® 1mg cream 

Prescription duration for more 
than 3 months 

Prescription duration 
for 3 months or less 

Yes No 

Consider quantity 
restriction SSP 

SSP 020 

Consider substitution AND 
quantity restriction SSP 

SSP 025 
 

Dispense in 
accordance 

with prescription 
(SSP not required) 

Consider 
substitution SSP 

SSP 024 
 

Provide an equivalent 
of 3 months' supply 

in accordance with 
SSP 020 

• Endorse  
prescription: 
“Supplied in 
line with SSP 
020” 

• Code for the 
reduced quantity 
suppled 

• Submit  SSP 
prescription at 
the top of the 
amended bundle, 
with the second 
BSO submission 
clearly separated 
from other 
prescriptions in 
the amended 
bundle 

• Notify patient’s 
prescriber / GP 
practice (as soon 
as practically 
possible) and 
within 3 working 
days 
 

In accordance with SSP 025, if 
clinically appropriate, provide 3 

months' supply of Estriol 0.01% 
cream 

For every 15g pack of Ovestin® 
1mg cream or Estriol 0.1% 

cream, pharmacists must supply 
2 x Estriol 0.01% cream (80g 

pack). 

• Endorse prescription: 
“Supplied in line with SSP 
025” 

• Code for the alternative 
product supplied 

• Code for the reduced 
quantity supplied 

• Submit  SSP prescription at 
the top of the amended 
bundle, with the second BSO 
submission clearly separated 
from other prescriptions in 
the amended bundle 

• Notify patient’s prescriber / 
GP practice (as soon as 
practically possible) and 
within 3 working days 
 

In accordance with SSP 024, 
if clinically appropriate, 

supply Estriol 0.01% cream 

For every 15g pack of Ovestin® 
1mg cream or Estriol 0.1% cream, 

pharmacists must supply 2 x Estriol 
0.01% cream (80g pack). 

• Endorse prescription: 
“Supplied in line with SSP 
024" 

• Code for the alternative 
product and quantity  supplied 

• Submit  SSP prescription at 
the top of the amended 
bundle, with the second BSO 
submission clearly separated 
from other prescriptions in 
the amended bundle 

• Notify patient’s prescriber / 
GP practice (as soon as 
practically possible) and 
within 3 working days 
 
 

 

Is stock available? 

Yes No 

Is stock available? 

Guidance on Serious Shortage Protocols available at: 
Serious Shortage Protocol Guidance (hscni.net) 
 
To access Serious Shortage Protocols: 
Serious Shortage Protocols ( SSP's ) (hscni.net) 

https://hscbusiness.hscni.net/pdf/SERIOUS SHORTAGE PROTOCOL (SSP) - SSP020.pdf
https://hscbusiness.hscni.net/pdf/SERIOUS SHORTAGE PROTOCOL  - SSP025.pdf
https://hscbusiness.hscni.net/pdf/SERIOUS SHORTAGE PROTOCOL - SSP024.pdf
https://hscbusiness.hscni.net/services/3192.htm
https://hscbusiness.hscni.net/services/3192.htm
https://hscbusiness.hscni.net/services/3063.htm

