
BSO Interpreting Service 

How to update the  

appointment end time on 

the booking system – no 

barcode/QR code (including video 

calls)

http://bso.hscni.net



Log into the Interpreter Booking System

• Go to your HSC Trust/GP/Dental/Optometry Intranet page or Portal

• Click on the Interpreting Service Link 

Enter username (email address) Enter Password

2

select ‘Login’



Dashboard

Select View Appointment

Locate the booking you wish to 
update the end time for



View Appointment 

Click the downward arrow to expand the APPOINTMENT VERIFICATION Section



Appointment Verification 

Select Edit 



Appointment Verification – Video Calls 

1. Tick Record Manual 
Verification 

2. Choose Reason for User 
Verification

3. Select Yes to Interpreter 
attended, Client 
attended & Practitioner 
attended 

4. Input the end time the 
time appointment 
finished - there is no 
requirement to amend 
the start time UNLESS 
the Interpreter arrived 
late

5. Select Save



Appointment Verification – Face to Face Booking 

1. Tick Record Manual 
Verification 

2. Choose Reason for User 
Verification

3. Select Yes to Interpreter 
attended, Client 
attended & Practitioner 
attended 

4. Input the end time the 
time appointment 
finished - there is no 
requirement to amend 
the start time UNLESS 
the Interpreter arrived 
late

5. Select Save



Appointment Verification – End Time Updated 

Payment Status on Dashboard will 
update to ‘Payment Approved’ 



Email us: interpreting@hscni.net
Tel: 8am to 5PM Monday To
Friday: 028 9536 3777
Tel: Out of Hours 028 9615 8200

http://bso.hscni.net

https://www.facebook.com/BSO.HSC
https://www.linkedin.com/company/965223
mailto:interpreting@hscni.net

